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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549
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Registrant’s telephone number, including area codeg(212) 270-6000

Indicate by check mark whether the registrant (1) kas filed all reportsrequired to be filed by Section 13 or 15(d) of th&ecurities Exchang
Act of 1934 during the preceding 12 months (or fosuch shorter period that theregistrant was required to file such reports), and2) has
been subject to such filing requirements for the pst 90 days.

vesd No

Indicate by check mark whether the registrant has gsbmitted electronically and posted on its corporatéNeb site, if any, every Interactive
Data File required to be submitted and posted pursant to Rule 405 of Regulation SF (8232.405 of this chapter) during the preceding2
months (or for such shorter period that the registant was required to submit and post such files).

vesd No

Indicate by check mark whether the registrant is darge accelerated filer, an accelerated filer, a neaccelerated filer, or a smaller
reporting company. See the definitions of “large atelerated filer,” “accelerated filer” and “smaller reporting company” in Rule 12b-2 of
the Exchange Act.

Large accelerated filer[XI Accelerated filer 1

Non-accelerated filer(Do not check if a smaller reporting companyi:l Smaller reporting companyl:l

Indicate by check mark whether the registrant is ashell company (as defined in Rule 12b-2 of the Exahge Act).

O vesX No

Number of shares of common stock outstanding as d6ily 31, 2013 : 3,764,198,009
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JPMorgan Chase & Co.
Consolidated financial highlights

(unaudited)
As of or for the period ended, Six months ended June 30,
(in millions, except per share, ratio and headcaolaid) 2Q13 1Q13 4Q12 3Q12 2Q12 2013 2012

Selected income statement data

Total net revenue $ 2521:  $ 25,12 $ 23,65! $ 25,14¢ $ 22,18( $ 50,33! $ 48,23.
Total noninterest expense 15,86¢ 15,42 16,04° 15,37: 14,96t 31,28¢ 33,31
Pre-provision profit 9,34¢ 9,69¢ 7,60¢ 9,77¢ 7,21« 19,04« 14,92:
Provision for credit losses 47 617 65€ 1,78¢ 214 664 94(
Income before income tax expense 9,29¢ 9,08: 6,95( 7,98¢ 7,00( 18,38( 13,98:
Income tax expense 2,80z 2,55¢ 1,25¢ 2,27¢ 2,04( 5,35¢ 4,097
Net income $ 6,49¢ $ 6,52¢ $ 569: $ 570¢ $ 4,96( $ 13,028 $ 9,88¢

Per common share data

Net income per share: Basic $ 161 $ 161 $ 140 $ 141 % 1.2 $ 32: % 241

Diluted 1.6C 1.5¢ 1.3¢ 1.4C 1.21 3.1¢ 2.41
Cash dividends declared per sh@e 0.3¢ 0.3C 0.3 0.3 0.3 0.6¢ 0.6(
Book value per share 52.4¢ 52.02 51.27 50.17 48.4( 52.4¢ 48.4(
Tangible book value per shai® 39.97 39.5¢ 38.7¢ 37.5:¢ 35.71 39.97 35.71

Common shares outstanding

Average: Basic 3,782. 3,818.: 3,806. 3,803.: 3,808.¢ 3,800.: 3,813.¢
Diluted 3,814.: 3,847.( 3,820.¢ 3,813.¢ 3,820.! 3,830.¢ 3,827.(
Common shares at period-end 3,769.( 3,789.¢ 3,804.( 3,799.¢ 3,796.¢ 3,769.( 3,796.¢

Share price(c)

High $ 559C $ 51.0C $ 445 $ 42.0¢ $ 46.3¢ $ 559C $ 46.4¢
Low 46.0% 44.2( 38.8% 33.1( 30.8% 44.2( 30.8%
Close 52.7¢ 47.4¢ 43.9% 40.4¢ 35.7% 52.7¢ 35.7¢
Market capitalization 198,96t 179,86! 167,26( 153,80t 135,66: 198,96t 135,66:

Selected ratios

Return on common equity (‘ROE”) 13% 13% 11% 12% 11% 13% 11%
Return on tangible common equity (“ROTCEY) 17 17 1t 1€ 1t 17 1t
Return on assets (“ROA”) 1.0¢ 1.14 0.9¢ 1.01 0.8¢ 1.11 0.8¢
Return on risk-weighted asséti(e) 1.8 1.8¢ 1.7¢ 1.7¢ 1.52 1.8¢ 1.5¢
Overhead ratio 63 61 68 61 67 62 6¢
Deposits-to-loans ratio 16€ 165 162 15¢ 152 16€ 152
Tier 1 capital ratide) 11.€ 11.€ 12.¢ 11.¢€ 11.2 11.€ 11.2
Total capital ratide) 14.1 14.1 15.2 14.7 14.C 14.1 14.C
Tier 1 leverage ratio 7.C K| 7.1 7.1 6.7 7.C 6.7
Tier 1 common capital rati@)() 10.4 10.2 11.C 10.2 9.¢ 10.£ 9.¢

Selected balance sheet data (period-end)

Trading assets $ 401,47 $ 430,99: $ 450,02¢ $ 447,050 $ 417,32« $ 401,47 $ 417,32«
Securities 354,72! 365,74« 371,15: 365,90: 354,59! 354,72} 354,59!
Loans 725,58¢ 728,88( 733,79t 721,94 727,57 725,58( 727,57
Total assets 2,439,49: 2,389,34! 2,359,14 2,321,28: 2,290,14 2,439,49 2,290,141
Deposits 1,202,95! 1,202,50 1,193,59: 1,139,61 1,115,88 1,202,95! 1,115,88!
Long-term debt 266,21: 268,36 249,02 241,14( 239,53! 266,21. 239,53!
Common stockholders’ equity 197,78: 197,12¢ 195,01: 190,63! 183,77: 197,78: 183,77:
Total stockholders’ equity 209,23¢ 207,08t 204,06 199,69: 191,57: 209,23¢ 191,57:
Headcount(9) 254,06! 255,89¢ 258,75! 259,14+ 260,39t 254,06! 260,39t

Credit quality metrics
Allowance for credit losses $ 20,137 $ 21,49¢ $ 22,60 $ 2357t $ 24,55! $ 20,137 $ 24,55¢

Allowance for loan losses to total retained loans 2.65% 2.88% 3.02% 3.1&% 3.2%% 2.6% 3.2%

Allowance for loan losses to retained loans exclggiurchased credit-
imnairad lnandh) 2 Ne 2 27 2 A% 2 R/1 27/ 2 Ne 27/



Nonperforming assets $ 10,89¢ $ 11,58 $ 11,73 $ 12,48: $ 11,39° $ 10,89¢ $ 11,397

Net charge-offs 1,402 1,728 1,62¢ 2,77C 2,27¢ 3,12¢ 4,66t

Net charge-off rate 0.7¢% 0.97% 0.9(% 1.52% 1.27% 0.88% 1.31%

(a) On May 21, 2013, the Board of Directors of &Pgyan Chase increased the Fismquarterly stock dividend from $0.30 to $0.38 gieare

(b) Tangible book value per share and ROTCE aneG®AP financial measures. Tangible book valuegtere represents the Firm'’s tangible common edgiivtgled by period-end common shares. ROTCE meashees
Firm's annualized earnings as a percentage oftiEngommon equity. For further discussion of thesasures, see Explanation and Reconciliation dfittne’'s Use of Non-GAAP Financial Measures on patfesl6 of
this Form 10-Q.

(c) Share price shown for JPMorgan Chase’s comsturk is from the New York Stock Exchange. JPMorGhases common stock is also listed and traded on thelborStock Exchange and the Tokyo Stock Exchi

(d) Return on Basel | risk-weighted assets isstheualized earnings of the Firm divided by its agerrisk-weighted assets ( “ RWA.”

(e) Basel 2.5 rules became effective for the Rimdanuary 1, 2013. The implementation of thesesrnl the first quarter of 2013 resulted in anéase of approximately $150 billion in risk-weightesbets compared with
the Basel | rules. The implementation of thesesralgo resulted in decreases of the Firm’s Tieapital, Total capital and Tier 1 common capitalosiby 140 basis points, 160 basis points and &3&Ipoints,
respectively, at March 31, 2013. For further diséurs of Basel 2.5, see Regulatory capital on p&ge§3 of this Form 10-Q.

(f) Basel | Tier 1 common capital ratio (“Tier dromon ratio”) is Tier 1 common capital (“Tier 1 coran”) divided by risk-weighted assets. The FirmsuSir 1 common capital along with the other capitaasures to
assess and monitor its capital position. For furtiigcussion of the Tier 1 common ratio, see Regrjacapital on pages 60—63 of this Form 10-Q.

(g) Effective January 1, 2013, interns are excludenhftioe firmwide and business segment headcounteseRrior periods were revised to conform with fissentatiol

(h) Excludes the impact of residential real espatehased credit-impaired (“PCI”) loans. For ferthiscussion, see Allowance for credit lossesagep 92—94 of this Form 1D-
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INTRODUCTION

This section of the Form 10-Q provides managemelgtussion and
analysis (“MD&A”") of the financial condition and malts of
operations of JPMorgan Chase & Co. (“JPMorgan CHagethe
“Firm”). See the Glossary of terms on pages 212—-f¥4definitions
of terms used throughout this Form 10-Q.

The MD&A included in this Form 10-Q contains sta¢ens that are
forward-looking within the meaning of the Private Seceasti
Litigation Reform Act of 1995. These statementdased on th
current beliefs and expectations of JPMorgan Craggnagement
and are subject to significant risks and uncertaisit Actual results
may differ from those set forth in the forward-logkstatements. For
a discussion of those risks and uncertainties &edactors that could
cause JPMorgan Chase’s actual results to differamally from those
risks and uncertainties, see Forward-looking Statets on page 107
and Part Il, Item 1A: Risk Factors, on page 218hié Form 10-Q;
and Part |, Item 1A, Risk Factors, on pages 8-21R}lorgan
Chase’s Annual Report on Form 10-K for the yeareehDecember
31, 2012, filed with the U.S. Securities and Exgea@ommission
(“2012 Annual Report” or “2012 Form 10-K”), to whit reference is
hereby made.

JPMorgan Chase & Co. , a financial holding compaocgrporated
under Delaware law in 1968, is a leading globaficial services firr
and one of the largest banking institutions inlthmited States of
America (“U.S.”), with operations worldwide. Therffi had $2.4
trillion in assets and $209.2 billion in stockhalgleequity as of June
30, 2013. The Firm is a leader in investment bagkiimancial
services for consumers and small businesses, carrahleanking,
financial transaction processing, asset manageamehprivate equity.
Under the J.P. Morgan and Chase brands, the Fivesaillions of
customers in the U.S. and many of the world’s nposininent
corporate, institutional and government clients.

JPMorgan Chase ’s principal bank subsidiaries BRiMalgan Chase
Bank, National Association (* JPMorgan Chase Bahl. "), a
national bank with U.S. branches in 23 states,Gimase Bank USA,
National Association“Chase Bank USA, N.A.”), a national bank that
is the Firm’s credit card—issuing bank. JPMorgamageh's principal
nonbank subsidiary is J.P. Morgan Securities LLIP#Morgan
Securities”), the Firm’s U.S. investment bankimgfi The bank and
nonbank subsidiaries of JPMorgan Chase operatenadiyi as well as
through overseas branches and subsidiaries, repatise offices and
subsidiary foreign banks. One of the Firm’s priatipperating
subsidiaries in the United Kingdom (“U.K.”) is JJorgan Securities
plc (formerly J.P. Morgan Securities Ltd.), a sdizsiy of JPMorgan
Chase Bank, N.A.

JPMorgan Chase’s activities are organized, for mpameent reporting
purposes, into four major reportable business satgnas well as a
Corporate/Private Equity segment. The Firm’s coresulnusiness is
the Consumer & Community Banking segment. The QateoX
Investment Bank, Commercial Banking, and Asset Manzent
segments comprise the Firm’'s wholesale busine8sésscription of
the Firm’s business segments, and the productsemites they
provide to their respective client bases, follows.

Consumer & Community Banking

Consumer & Community Banking (“CCB") serves conssrend
businesses through personal service at bank brauactiethrough
ATMs, online, mobile and telephone banking. CCBriganized into
Consumer & Business Banking, Mortgage Banking (iditig
Mortgage Production, Mortgage Servicing and ReghteésPortfolios)
and Card, Merchant Services & Auto (“Card”). Congur® Business
Banking offers deposit and investment productssardices to
consumers, and lending, deposit, and cash managamepayment
solutions to small businesses. Mortgage Bankinlyites mortgage
origination and servicing activities, as well astfmios comprised of
residential mortgages and home equity loans, imetuthe purchased
credit-impaired (“PCI”) portfolio acquired in the &8hington Mutual
transaction. Card issues credit cards to consuametsmall
businesses, provides payment services to corpanat@ublic sector
clients through its commercial card products, affesyment
processing services to merchants, and providesasatstudent loan
services.

Corporate & Investment Bank

The Corpora te & Investment Bank (“CIBEpmprised of Banking at
Markets & Investor Services, off ers a broad softewvestment
banking, market-making, prime brokerage, and tngaand securities
products and services to a global client base gfarations, investor:
financial institutions, government and municipatites. Within
Banking, the CIB offers a full range of investméanking products
and services in all major capital markets, inclgdialvising on
corporate strategy and structure, capital-raisingguity and debt
markets, as well as loan origination and syndicatidso included in
Banking is Treasury Services, which includes tratisa services,
comprised primarily of cash management and liguisutions, and
trade finance products. The Markets & Investor Bes/segment of
the CIB is a global market-maker in cash securdies derivative
instruments, and also offers sophisticated riskagament solutions,
prime brokerage, and research. Markets & Investovi€es also
includes the Securities Services business, a lgaglabal custodian
which includes custody, fund accounting and adnrii®on, and
securities lending products sold principally toedsaanagers,
insurance companies and public and private investfoeds.




Commercial Banking

Commercial Banking (“CB”) delivers extensive indystnowledge,
local expertise and dedicated service to U.S. aisd kultinational
clients, including corporations, municipalities)dncial institutions
and nonprofit entities with annual revenue gengrahging from

$20 million to $2 billion . CB provides financing teal estate
investors and owners. Partnering with the Firmteobusinesses, CB
provides comprehensive financial solutions, inatgdiending,
treasury services, investment banking and asseageament to meet
its clients’ domestic and international financiakds.

Asset Management

Asset Management (“AM”), with client assets of $&iltion as of
June 30, 2013, is a global leader in investmentvezrlth
management. AM clients include institutions, higt-worth
individuals and retail investors in every major kerthroughout the
world. AM offers investment management across aljomasset
classes including equities, fixed income, alteregtiand money
market funds. AM also offers multi-asset investmeanagement,
providing solutions to a broad range of clients’astment needs. For
individual investors, AM also provides retiremenbgucts and
services, brokerage and banking services, includlirgj and estate,
loans, mortgages and deposits. The majority of Adlient assets are
in actively managed portfolios.

In addition to the four major reportable businesgnsents outlined
above, the following is a description of the CogiefPrivate Equity
segment.

Corporate/Private Equity

The Corporate/Private Equity segment comprisesaRikZquity,
Treasury and Chief Investment Office (“CIO”), anthér Corporate,
which includes corporate staff units and expenaeithcentrally
managed. Treasury and CIO are predominantly reggerfer
measuring, monitoring, reporting and managing tine’s liquidity,
funding, capital and structural interest rate am@ifjn exchange risks.
The major corporate staff units include Centralhretogy and
Operations, Internal Audit, Executive, Finance, HimnResources,
Legal, Compliance, Global Real Estate, Operati@ualtrol, Risk
Management, and Corporate Responsibility & Pubdilicy. Other
centrally managed expense includes the Firm’s caocypand
pensionrelated expense that are subject to allocatiohedotisinesse




EXECUTIVE OVERVIEW

This executive overview of the MD&A highlights stdd information
and may not contain all of the information thatngortant to readers
of this Form 10-Q. For a complete description efnds and
uncertainties, as well as the risks and criticataenting estimates
affecting the Firm and its various lines of busgahis Form 10-Q
should be read in its entirety.

Economic environment

The U.S. economy continued to grow at a modest peite second
quarter Of 2013 amid a contraction in governmephsging and slowe
consumer spending. The U.S. unemployment ratedtettly a t 7.6%
in the second quarter accompanied by slow growthefabor force.
Inflation, already below the Federal Reserve’s a¥glrun target,
eased further to 1%.

In the housing market, prices continued to increasenew home
sales rose to the highest level in five years dutfire second quarter.
The increase in household wealth from rising honieep and stock
markets, coupled with still-low interest rates,hof which support
consumer borrowing, have counterbalanced the isergaSocial
Security payroll taxes following passage of the Aigan Taxpayer
Relief Act of 2012 on December 31, 2012. The Fddrrdget deficit
continued to decline in parallel with the ongoirgeomic recovery;
after peaking at 10.5% of GDP in early 2010, it was/n to 4.4%
over the last twelve months.

Financial performance of JPMorgan Chase

Three months ended June 30,

Against the backdrop of the improving labor markie¢, Federal
Reserve indicated it could begin tapering its qitatinte easing
program if the job market improved further andatifin increased.
Following Federal Reserve Chairman Ben Bernankatsarks during
the quarter that such tapering could begin in 2@&&er-term bond
yields rose sharply. U.S. and international stoekket indices
declined at first and later recovered to new higtmsd less conviction
about near-term tapering.

In Europe, both the Bank of England and the Eurofigentral Bank
held benchmark rates steady and indicated thatypalas likely to
remain accommodative for a considerable time gtigdrt credit
conditions, little growth, and elevated unemployimédthough the
economies of Spain and Italy contracted furthehensecond quarter,
several of the economies in northern Europe exmghatla moderate
pace.

Asian economies have slowed in response to theoeaarsituation in
Europe. India announced the slowest GDP growtles2®03 and
China’s government reduced its GDP growth target fontae decad
to 7.5% . In Japan, the Bank of Japan announcedset purchase
program aimed at boosting its inflation rate. Sgsat to this
announcement, Japanese stocks and currency haaeemqed
increased volatility given uncertainty about theaut of new policie:

Across Latin America, growth remained slow, butederated
moderately in the second quarter.

Six months ended June 30,

(in millions, except per share data and ratios) 2013 2012 Change 2013 2012 Change
Selected income statement data

Total net revenue $ 25,21: $ 22,18( 14% $ 50,33 $ 48,23: 4%
Total noninterest expense 15,86¢ 14,96¢ 6 31,28¢ 33,31 (6)
Pre-provision profit 9,34 7,21¢ 30 19,04« 14,92: 28
Provision for credit losses 47 214 (78) 664 94( (29
Net income 6,49¢ 4,96( 31 13,02¢ 9,88¢ 32
Diluted earnings per share 1.6C 1.21 32% 3.1¢ 2.41 32%
Return on common equity 13% 11% 13% 11%

Capital ratios

Tier 1 capital 11.€ 11.:

Tier 1 commor{a) 10.¢ 9.¢

(a) Basel I Tier 1 common capital ratio (“Tier dnemon ratio”) is Tier 1 common capital (“Tier 1 coran”) divided by risk-weighted assets. The Firmai§&r 1 common capital
along with the other capital measures to assesgandor its capital position. For further discusspf the Tier 1 common ratio, see Regulatory ehpih pages 60—63 of this

Form 10-Q.

Business Overview

JPMorgan Chase reported second-quarter 2013 rehanof $6.5
billion, or $1.60 per share, on net revenue of $2llion. Net income
increased by $1.5 billion, or 31%, compared withineome of $5.0
billion, or $1.21 per share, in the second quart&012. Return on
equity for the quarter was 13%, compared with 1a#4He prior-year
quarter. Results in the second quarter of 2013

included the following significant items: $950 rioh pretax benefit
($0.15 per share after-tax increase in earnings) & reduction in the
allowance for loan losses in Real Estate PortfpB&&0 million preta
benefit ($0.09 per share after-tax increase iniegsh from a
reduction in the allowance for loan losses in C2edvices; and
approximately $600 million pretax expense ($0.09 pe




share after-tax decrease in earnings) for additidigation reserves
in Corporate. The tax rate used for each of theals@nificant items
is 38%; for additional information, see the diséoissat the end of this
section on page 9.

The increase in net income from the second quafte®@12 was drive
by higher net revenue and lower provision for driises, partially
offset by higher noninterest expense. The increaset revenue
compared with the prior year was due to highergipal transactions
revenue, investment banking fees, and higher azseagement,
administration and commission revenue, partialfgeifby lower
securities gains and lower mortgage fees and teiat®me. The
increase in principal transactions revenue reftedtee absence of
$4.4 billion of losses on CIO’s synthetic credirtialio, which was
recorded in the second quarter of the prior yeantjgily offset this
year by a lower gain from debit valuation adjusttegfDVA”) on
structured notes and derivative liabilities of $3biHlion resulting
from the widening of the Firm’s credit spreads, panmed with a DVA
gain of $755 million in the prior year. Net inter@scome decreased
compared with the prior year, reflecting the impafdower loan
yields due to competitive pressures and loan patfan-off and the
impact of low interest rates on investment seasiiield and
reinvestment opportunities, partially offset by emlong-term debt
costs primarily due to a change in funding mix, bowler deposit
costs.

Results in the second quarter of 2013 reflectectiastimated losses
due to improved delinquency trends in the residéngial estate and
credit card portfolios, as well as the impact opioved home prices
on the residential real estate portfolio. The psmri for credit losses
was $47 million, down $167 million, or 78%, frometprior year. The
total consumer provision for credit losses wasrgebtof $29 million
in the 2013 second quarter, compared with a prawvisf $171 million
in the prior year. The current-quarter consumevigion included a
$1.5 billion reduction in the allowance for loas$es, down from a
$2.1 billion reduction in the prior year. Consumet chargesffs were
$1.5 billion, compared with $2.3 billion in the griyear, resulting in
net charge-off rates of 1.66% and 2.51%, respdgtieacluding in
each year the PCI portfolio. The decrease in coesumet charge-offs
was primarily due to favorable delinquency trergavorable credit
environment and stable credit trends also prevaitedss the Firm’'s
wholesale loan portfolios as the Firm continuedstperience low
levels of criticized exposure, nonaccrual loans raetdcharge-offs.
The wholesale provision for credit losses was $1bom, compared
with $43 million in the prior year. Wholesale netoveries were $67
million, compared with net charge-offs of $9 mitliin the prior year,
resulting in a net recovery rate of 0.09% and achatge-off rate of
0.01%, respectively. The Firm’s allowance for ldasses to end-of-
period loans retained was 2.06%, compared with%.ifdthe prior
year,

excluding in each year the PCI portfolio. The Fsmbnperforming
assets totaled $10.9 billion at June 30, 2013, doam $11.6 billion
in the prior quarter and down from $11.4 billiontlre prior year.

Noninterest expense was $15.9 billion, up $900ionijlor 6%,
compared with the prior year, driven by higher cemgation expense
on higher revenue and higher litigation expensdijgily offset by
lower mortgage servicing expense. The current guartluded $678
million of expense for additional litigation reses; compared with
$323 million in the prior year.

The Firm’s results reflected strong performancesits businesses.
CCB average deposits were up 10%. Mortgage origimaivere
$49.0 billion, up 12% compared with the prior yearedit Card sales
volume was a record $105.2 billion, up 10% fromhier year. CIB
reported strong performance across products anctamaed its #1
ranking for Global Investment Banking fees. ClBeassinder custoc
were $18.9 trillion, up 7% compared with the prear, while averac
client deposits and other third party liabilitieene up 6% compared
with the prior year. AM reported positive net lotggm product flows
for the seventeenth consecutive quarter, totahichssets of $2.2
trillion and record loan balances of $86.0 billion.

Net income for the first six months of 2013 was $1illion, or $3.1¢
per share, compared with $9.9 billion, or $2.41gkre, in the first
half of 2012. The increase was driven by an in@éaset revenue, a
decrease in noninterest expense and a decreasevisign for credit
losses. The increase in net revenue for the fixsnenths of the year
was driven by higher principal transactions revemetftecting the
absence of $5.8 billion of losses from the ClIO'sthgtic credit
portfolio and a $545 million recovery on a Beare®is-related
subordinated loan in the first half of 2012, highsset management,
administration and commissions, and higher investrhanking fees.
Largely offsetting these items were lower net iastincome, the
absence of the $1.1 billion benefit from the Wagton Mutual
bankruptcy settlement, lower mortgage fees ande@tlacome, and
lower securities gains. The lower provision forditéosses reflected
an improved credit environment. The decrease inmerest expense
was driven by lower litigation expense.

The Firm strengthened its balance sheet, endingetbend quarter
with Basel | Tier 1 common capital of $147 billiand a Tier 1
common ratio of 10.4%, including the impact of B&ké rules that
became effective at the beginning of this year. Fine estimated th:
its Basel Ill Tier 1 common ratio was approximat@lg% at June 30,
2013, including the estimated impact of final Bd#elules issued in
July 2013. (The Basel I and Il Tier 1 common ratise non- GAAP
financial measures, which the Firm uses along thiéhother capital
measures to assess and monitor its capital posikmmfurther
discussion of the Tier 1




common capital ratios, see Regulatory capital @rep®0—63 of this
Form 10-Q.)

JPMorgan Chase continued to support clients, coesjrnompanies,
and communities around the globe. The Firm provictedit and
raised capital of $1.0 trillion for commercial aoehsumer clients in
the first six months of 2013. This included ne&®ybillion of credit
provided for U.S. small businesses and $294 biltibaredit provided
for corporations. This also included more than $bififon of capital
for clients and more than $35 billion of credit yided to, and capital
raised for, nonprofit and government entities, udahg states,
municipalities, hospitals and universities.

Consumer & Community Banking net income decreased due to
lower net revenue and higher noninterest expersstalty offset by
lower provision for credit losses. Net revenue dased, driven by
lower noninterest revenue and net interest incdwoainterest
revenue decreased, driven by lower mortgage fetsedated income,
partially offset by higher merchant servicing rewenauto lease
income and net interchange income. Net interestntecdecreased,
driven by lower deposit margins and lower loan beds due to
portfolio runoff, largely offset by higher depobilances. The
provision for credit losses was a benefit of $18iom, compared witl
a provision for credit losses of $179 million iretprior year. The
current-quarter provision reflected a $1.5 bill@duction in the
allowance for loan losses and total net chargesiff&l.5 billion. The
prior-year provision reflected a $2.1 billion retloo in the allowance
for loan losses and total net charge-offs of $#l®b. Noninterest
expense increased in the second quarter of 201parawh with the
prior year, driven by continued investments inblisiness, offset by
lower mortgage servicing expense and lower remiedi@xpense,
inclusive of a current-quarter charge, relatednt@xéted non-core
product. Return on equity for the second quart&0df3 was 27% on
$46.0 billion of average allocated capital.

Corporate & Investment Bank net income increased compared with
the prior year, reflecting higher net revenue,ipiytoffset by higher
noninterest expense. Net revenue for the secomtiequed 2013
included a $355 million DVA gain on structured reosnd derivative
liabilities resulting from the widening of the Filsrcredit spreads,
compared with a DVA gain of $755 million in the @riyear. The
increase in net revenue also reflected higher tinvexst banking fees
and higher Markets revenue from credit-related eoaties products.
Noninterest expense increased from the prior ywamarily driven by
higher compensation expense on increased reveetgrRon equity
for the second quarter of 2013 was 20%, or 19%ueboy DVA (a
non-GAAP financial measure), on $56.5 billion okeage allocated
capital.

Commercial Banking net income decreased compared with the prior
year, reflecting a higher provision for credit lessand an increase in
noninterest expense, partially offset by higherreeéenue. Net
revenue was slightly higher compared with the pyesar, driven by
higher loan and liability balances, deposit-reldtses, credit card
revenue, and investment banking fees, partiallyatfby lower
purchase discounts recognized on loan repaymeamtsac
compression on liability products and lower comnydievelopment
investment-related revenue. Noninterest expenseased compared
with the prior year, reflecting higher headcouréted expense and
increased operating expense for Commercial CartliriRen equity
for the second quarter of 2013 was 18% on $13libmibf average
allocated capital.

Asset Managemenhet income increased compared with the prior
year, reflecting higher net revenue, largely offsghigher nonintere:
expense. Noninterest revenue increased due tdftet ef higher
market levels, net client inflows, and higher parfance fees. Net
interest income increased due to higher loan apdsiebalances,
partially offset by narrower deposit and loan sgeedNoninterest
expense increased from the prior year, primarily ttuhigher
performance-based compensation and headcounterelgpense.
Return on equity for the second quarter of 2013 22% on $9.0
billion of average allocated capital.

Corporate/Private Equity net income was a loss of $552 million,
compared with a loss of $1.8 billion in the prieay.

Private Equity reported net income of $212 millioompared with ne
income of $197 million in the prior year. Net revenwas $410
million, same as prior year.

Treasury and CIO reported a net loss of $429 millammpared with
net loss of $2.1 billion in the prior year. Net eeue was a loss of
$648 million, compared with a loss of $3.4 billionthe prior year.
The prior-year loss reflected $4.4 billion of piipel transactions
losses from the synthetic credit portfolio that haen held by CIO,
partially offset by net securities gains of $1.0idm. Net revenue in
the current quarter included net securities gair&l@3 million from
sales of available-for-sale investment securitreamodest loss
related to the redemption of trust preferred séiestiCurrent-quarter
net interest income was a loss of $558 million tiulew interest rates
and limited reinvestment opportunities.

Other Corporate reported a net loss of $335 millemmpared with n
income of $119 million in the prior year. Nonintsreevenue include
$545 million in the prior year related to the gamthe recovery of a
Bear Stearns-related subordinated loan. The cuguanter included
approximately $600 million of expense for additiblitigation
reserves, compared with $335 million of expensadtiditional
litigation reserves in the prior year.




Note: The Firm uses a single L-based, blended marginal tax rate of
38% (“the marginal rate”) to report the estimatefter-tax effects of
each significant item affecting net income. Thie r@presents the
weighted-average marginal tax rate for the U.S.smidated tax
group. The Firm uses this single marginal rategfiact the tax effec
of all significant items because (a) it simpliftee presentation and
analysis for management and investors; (b) it hav@d to be a
reasonable estimate of the marginal tax effects @y often there is
uncertainty at the time a significant item is disgd regarding its
ultimate tax outcome.

2013 Business outlook

The following forward-looking statements are basedhe current
beliefs and expectations of JPMorgan Chase’s mamagé and are
subject to significant risks and uncertainties. 3éesks and
uncertainties could cause the Firm’s actual restdtsliffer materially
from those set forth in such forwelooking statements. See Forward-
Looking Statements on pal07 and Risk Factors on page 218 of this
Form 1(-Q.

JPMorgan Chase’s outlook for the remainder of 26Hd&uld be
viewed against the backdrop of the global and €cBnomies,
financial markets activity, the geopolitical enviroent, the
competitive environment, client activity levels daregulatory and
legislative developments in the U.S. and other teeswhere the
Firm does business. Each of these linked factdtsafféct the
performance of the Firm and its lines of business.

The Firm expects that net interest income for tia tquarter of 2013
will be up modestly from the second quarter, arad tiet interest
margin will be relatively stable for the secondftudl2013.

In Mortgage Banking within CCB, management expéztsontinue to
incur elevated default- and foreclosure-relateds;ascluding
additional costs associated with the Firm’s moré&gsgrvicing
processes, particularly its loan modification aok€losure
procedures. The Firm also expects there will beicoad elevated
levels of repurchases of mortgages previously goktjominantly to
U.S. government-sponsored entities (“GSEs”). Howdvased on
current trends and estimates, management beliraethe existing
mortgage repurchase liability is sufficient to cosach losses.

Primary mortgage interest rates increased duriagétond quarter of
2013; if such rates remain at or above currentseveanagement
estimates that the mortgage loan origination markéte U.S.,
including refinance and purchase, could be redbgeg% to 40%
during the second half of 2013, compared with tiet half of the
year. Management expects such a market environimértve a
negative impact on refinancing volumes and margind,
accordingly, the profitability of Mortgage Produwatiwithin Mortgage
Banking will likely be challenged.

For Real Estate Portfolios within Mortgage Bankitagal net charge-
offs for the third quarter are expected to be thas $250 million. If
net charge-offs and delinquencies continue to towin, the related
allowance for loan losses for non credit impaireahls could be
reduced over time. Additionally with continuedstined
improvement in home prices and delinquencies, ltbevance for loar
losses for purchased credit impaired loans cowld laé reduced over
time.

In the Card Services business within Card, MercBamvices & Auto
the Firm expe cts that, if current credit trend¢hia credit card
portfolio, including lower delinquency rates andvér balances of
restructured loans, continue to improve, the rdlatowance for loan
losses has the potential to be reduced duringetens! half of 2013.
Management expects loan balances in Card Servicegd imcrease
modestly during the second half of 2013, primadiliven by increase
credit card sales volume and lower portfolio ruf-of

CCB’s results will continue to be affected by UsSonomic
conditions, including housing prices and the un@yplent rate.
Management continues to closely monitor the pdd$oin these
businesses.

In Private Equity, within the Corporate/Private Eygsegment,
earnings will likely continue to be volatile andlirenced by capital
markets activity, market levels, the performancthefbroader
economy and investment-specific factors.

For Treasury and CIO, within the Corporate/Priviadgity segment,
management currently believes that it may generapgarterly net lo:
of approximately $300 million for the remainder28fl13, although
that amount may vary each quarter driven by thdigdgyield curve
and management decisions related to the positiarfitige investment
securities portfolio.

For Other Corporate, within the Corporate/PrivatiiBy segment,
management expects quarterly net income, excludigrial
litigation expense and significant items, if anybe approximately
$100 million, but this amount is also likely to yarach quarter.

Regulatory developments

JPMorgan Chase is subject to regulation under atatdederal laws
in the U.S., as well as the applicable laws of ezdhe various other
jurisdictions outside the U.S. in which the Firmeddusiness. Tt
Firm is currently experiencing an unprecedenteceiase in regulatio
and supervision, and such changes could have Hicagn impact on
how the Firm conducts business. In July 2013, tbar& of Governor
of the Federal Reserve System (the “Federal Re3ethie Office of
the Comptroller of the Currency (the “OCC"), ane tederal Deposit
Insurance Corporation (the “FDIC”) approved thefirules for
implementing Basel lll in the U.S. The final rulearrowed the
definition of capital, increased capital requiremsefor




certain exposures, set higher capital ratio requérgs and minimum
floors with respect the capital ratio requiremeats] included a
supplementary leverage ratio. The supplementagrége ratio is
defined as Tier | capital under Basel Il dividedthe Firm’s total
leverage exposure, which is calculated by takirgRinm’s total
average orbpalance sheet assets, less amounts permitteddedoete!
for Tier | capital, and adding certain off-balarsteet exposures, such
as undrawn commitments and certain derivatives &xes. Followin
approval of the final Basel lll rules, the U.S. kg agencies issued
proposed rulemaking relating to the supplemenirgrage ratio that
would require U.S. bank holding companies, inclgdi’Morgan
Chase, to have a supplementary leverage ratiole&st 5%, and
insured depositary institutions (“IDI”), includintPMorgan Chase
Bank, N.A. and Chase Bank USA, N.A,, to have a Rippntary
leverage ratio of at least 6%. The Firm estimdiased on its current
understanding of the proposed rules, that if thesrwere in effect at
June 30, 2013, JPMorgan Chase’s leverage ratiecatdate would
have been approximately 4.7%. Management’s cuaigjettive is for
the Firm to comply with the minimum supplementaydrage ratio k
the beginning of 2015. This objective is based upamagement’s
current understanding of the proposed rules. Theabtmeframe for
the Firm to meet the minimum supplementary leveratje could
depend on changes to the proposed rules and ahgifiguidance
from regulators. For further information about tugpplementary
leverage ratio, as well as additional informatiegarding Basel I,
see Regulatory capital on pages 60-63 of this BdH+®.

On July 31, 2013, the U.S. District Court for thistiict of Columbia
ruled that the Federal Reserve exceeded its atythiothe manner it
set a cap on debit card transaction interchangedieé established
network exclusivity prohibitions in its regulatiamplementing the
Durbin Amendment provisions of the Dodd-Frank Attile the
court’s ruling introduces uncertainty about the amtmf interchange
fees large banks may earn on debit card transadtiatie future, and
about how debit card transactions will be routedrgpayment
networks in the future, the court said that thedraldReserves curren
regulations would remain in effect for an as yedetermined period
of time to provide the Federal Reserve an oppadstuaipromulgate
interim debit interchange standards or new reguriati The Federal
Reserve has not yet announced whether it intendppeal the
decision. The Firm is assessing the decision,thsitoo early for the
Firm to determine the extent or timing of any pédmegative effect
the decision could have on the Firm, as any suettsf(and the
timing thereof) will depend on numerous factorsjuding whether
the Federal Reserve challenges the decision, tteessi of any such
challenge, and the substance of any new regulati@isnay be
promulgated.
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Rule making under the Dodegkank Wall Street Reform and Consul
Protection Act (the “Dodd-Frank Act”), as well aher federal
banking laws, by the Federal Reserve, the OCCtlan&DIC, as wel
as by the Commaodities Futures Trading Commisston Securities
Exchange Commission, and the Bureau of ConsumanEial
Protection will be continuing. The Firm continuesatork diligently ir
assessing and understanding the implications afetipelatory change
it is facing, and is devoting substantial resoutoamplementing all
the new regulations while, at the same time, bestting the needs
and expectations of its clients.

The Firm is also experiencing heightened scrutinjtdregulators of
its compliance with new and existing regulatioms] avith respect to
its controls and operational processes. As prelyalisclosed, the
Firm is subject to several Consent Orders withRibderal Reserve a
the OCC, including those related to the Firm’s eedain of its bank
subsidiaries’ Bank Secrecy Act/Anti-Money Laundgrin
(“BSA/AML") policies and procedures, and with redap the risk
management, model governance, and other controtifuns related ti
CIO and certain other trading activities at thenkiThe Firm expects
that its banking supervisors will in the future ione to take more
formal enforcement actions against the Firm (intlgdConsent
Orders related to certain non-mortgage consumégatmns practices
and certain sales of an ancillary identity thefitpction product)
rather than issuing informal supervisory actionsriicisms.

In addition, in the ordinary course of its busineke Firm is subject
governmental and regulatory examinations, inforaretiathering
requests, investigations and proceedings (bothdbamd informal),
certain of which may result in adverse judgmergttjements, fines,
penalties, restitution, disgorgement, injunctiamspther relief. In
addition, certain affiliates and subsidiaries af Birm are banks,
registered broker-dealers, futures commission nagtsh investment
advisers or other regulated entities and, in tlwagacities, are subject
to regulation by various U.S., state and foreiggusées, banking,
commodities futures, consumer protection and atigulators. In
connection with formal and informal inquiries bye#e regulators, the
Firm and such affiliates and subsidiaries receivamerous requests,
subpoenas and orders seeking documents, testinmoingtier
information in connection with various aspectshdit regulated
activities. For example, the Firm is respondin@rd cooperating wit
the following examinations, inquiries and/or invgations:

= Examination requests from several states relatingclaimed
property and the Firm’s compliance with escheatnems.

» Requests for information from the U.S. Attorre@ffice for the
District of Connecticut, subpoenas and requesta fiee SEC
Division of Enforcement, and a request from theicafbf the
Special Inspector General for the Troubled AssdieRBrogram tc
conduct a review of




certain activities, all of which relate to, amonger matters,
communications with counterparties in connectiothwertain
mortgage-backed securities transactions.

= A request from the SEC Division of Enforcemergkseg
information and documents relating to, among othatters, the
Firm’s employment of certain former employees in Hongdlanc
its business relationships with certain clients.

= A request for information from the New York St&tepartment of
Financial Services relating to forbearance prastfoe loans
serviced by the Firm that are secured by residgotigerty in
Superstorm Sandy FEMA-designated counties in Nevk Btate.

= A request from the New York Attorney General'di€¥ seeking
documents and information relating to, among othiigs, the use
of services and data provided by consumer crediesing
companies and the Firm’s compliance with the Fagd@
Reporting Act, the Equal Credit Opportunity Act asttier laws.

* A request from the U.S. Department of Labor focuments and
information relating to the Firm’s foreign exchangactices
pursuant to the Employee Retirement Income SecAntyf 1974

While the effect of the changes in law and the thigiged scrutiny of
its regulators are likely to result in additionakts, the Firm cannot,
given the current status of regulatory and superyidevelopments,
quantify the possible effects on its business gretations of all the
significant changes that are currently underway.féidher discussion
of regulatory developments, see Supervision andlaggn on pages
1-8 and Risk factors on pages 8-21 of JPMorganeZhad®12 Form
10-K.
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Business events

Issuance of preferred stock

On February 5, 2013 the Firm issued $900 milliomaficumulative
preferred stock. On April 23, 2013 the Firm iss@édb billion of
noncumulative preferred stock. For additional infation on the
Firm’s preferred stock, see Note 22 on page 3@8efirm’s 2012
Annual Report.

Redemption of outstanding trust preferred securitis

On May 8, 2013, the Firm redeemed approximatel® $8lion , or
100% of the liquidation amount, of the followingybt series of trust
preferred securities: JPMorgan Chase Capital XXX|,XIV, XVI,
XIX, XXV, and BANK ONE Capital VI. For a furtheridcussion of
trust preferred securities, see Note 21 on pagésZ=Z® of JPMorgan
Chase’s 2012 Annual Report.

Increase in common stock dividend

On May 21, 2013, the Board of Directors increasedrirm’s
quarterly common stock dividend from $0.30 per shar$0.38 per
share, effective with the dividend paid on July 3013, to
shareholders of record on July 5, 2013.

One Equity Partners

As announced on June 14, 2013, One Equity Partr@EP”) will
raise its next fund from an external group of ledipartners and then
become independent from JPMorgan Chase. Unticibipes
independent from the Firm, OEP will continue to malirect
investments for JPMorgan Chase, and thereaftecwiltinue to
manage the then-existing group of portfolio comparior JPMorgan
Chase to maximize value for the Firm.

Subsequent events

On July 26, 2013, the Firm announced that it ispung strategic
alternatives for its physical commodities businessecluding its
remaining holdings of commodities assets and iysighl trading
operations. The Firm will explore a full range @ftions over time,
including, but not limited to: a sale, spin offsirategic partnership.
During the process, the Firm will continue to rtsmphysical
commodities business as a going concern. The Eimains fully
committed to its traditional banking activitiestire commaodity
markets, including financial derivatives and theltiag and trading ¢
precious metals.

On July 29, 2013, the Firm issued $1.5 billion ohaumulative
preferred stock. On August 1, 2013, the Firm angedrthat it would
redeem all of its outstanding 8.625% noncumulapreferred stock,
Series J on September 1, 2013. For additionalnmdition on the
Firm’s preferred stock, see Note 22 on page 3@8efirm’s 2012
Annual Report.




CONSOLIDATED RESULTS OF OPERATIONS

The following section provides a comparative disous of JPMorgar
Chase’s Consolidated Results of Operations on arted basis for
the three and six months ended June 30, 2013 ah?l 2Bactors that
relate primarily to a single business segment aseussed in more
detail within that

business segment. For a discussion of the Crificabunting
Estimates Used by the Firm that affect the Conatdid Results ¢
Operations, see pages 104-106 of this Form 10-Qpaiges 178-182
of JPMorgan Chase’s 2012 Annual Report.

Revenue
Three months ended June 30, Six months ended June 30,

(in millions) 2013 2012 Change 201z 201z Changt
Investment banking fees $ 1,717 $ 1,257 37% $ 3,162 % 2,63¢ 20%
Principal transactions 3,76( (427) NM 7,521 2,29t 22¢
Lending- and deposit-related fees 1,48¢ 1,54¢ (4) 2,957 3,06: ?3)
Asset management, administration and commissions 3,86t 3,461 12 7,46¢ 6,852 9
Securities gains 124 1,01« (88) 632 1,55C (59)
Mortgage fees and related income 1,82 2,26t (20 3,27¢ 4,27¢ (23)
Card income 1,502 1,412 6 2,922 2,72¢ 7
Other incomea) 22€ 50€ (55) 762 2,01¢ (62)
Noninterest revenue 14,507 11,03¢ 31 28,69¢ 25,42( 13
Net interest income 10,70« 11,14¢ (4) 21,63° 22,81: (5)
Total net revenue $ 25217 $ 22,18( 14% $ 50,33: $ 48,23. 4%

(a) Included operating lease income of $363 mmlbmd $328 million for the three months ended Bhe&013 and 2012, respectively, and $712 millioth $651 million for the six

months ended June 30, 2013 and 2012, respectively.

Total net revenue for the three months ended JOn2@ .3, wa$25.2
billion , an increase of $3.0 billion , or 14% hepared with the three
months ended June 30, 2012. For the six monthglehde 30, 2013,
total net revenue was $50.3 billion , an incredsg2dl billion , or

4% , from the same period of the prior year. Irmhmriods, higher
principal transactions revenue, investment banféeg, and asset
management, administration and commissions reveeue offset
partially by lower securities gains, mortgage faed related income,
net interest income and other income.

Investment banking fees for both the three andmsirths ended June
30, 2013, increased compared with the prior yaese,td higher debt
and equity underwriting fees. Despite weaker cnewitkets towards
the end of the second quarter of 2013, the Firratst dnderwriting
fees in the first half of 2013 were close to hig@irrecords, driven in
part by record industry-wide high-yield bond isstenn equity
capital markets, the Firm ranked #1 in wallet stiarehe first half of
2013, according to Dealogic. For additional infotimia on investmer
banking fees, which are primarily recorded in C3Be CIB segment
results pages 34—-40 and Note 6 on pages 143—1##& dform 10-Q.

Principal transactions revenue increased signifigdor both the thre
and six months ended June 30, 2013, compared éthrior year.
The prior year periods included $4.4 billion andg$5illion ,
respectively, of losses on the synthetic creditfpbo that had been
held by CIO. The current year periods reflectedtsdient revenue in
fixed income and equity markets, partially offsgtitawver
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private equity gains in the six months of 2013, #redlabsence of a
$545 million gain recognized in the second quarf&2012 in Other
Corporate, representing the recovery on a Bearr&gealated
subordinated loan. The three and six month ped@913 included .
DVA gain on structured notes and derivative lidigif of$355 million
and $481 million , respectively, compared with a®y¥ain of $755
million and a DVA loss of $152 million for the the@nd six month
periods of 2012, respectively, as a result of ckang the Firm’'s
credit spreads. For additional information on ppattransactions
revenue, see CIB and Corporate/Private Equity segmsults on
pages 34-40 and 49-51 , respectively, and Notepgages 143-144
of this Form 10-Q.

Lending- and deposit-related fees decreased mgdmstipared with
both the three and six months ended June 30, AbE2decrease was
predominantly due to lower deposit-related feeS@B, resulting
from reductions in certain product and transactéms. For additional
information on lending- and deposit-related fedsictv are mostly
recorded in CCB, CIB and CB, see the segment =efitCCB on
pages 19-33, CIB on pages 34—40 and CB on pagdgl 41 this
Form 10-Q.

Asset management, administration and commissio@stee increase
compared with both the three and six months ended 30, 2012.
The increase was driven by higher investment managefees in
AM, due to the effect of higher market levels, dént inflows and
higher performance fees, as well as increased timegd sales reven
in CCB. For additional information on these feed aammissions, s
the segment discussions for CCB on




pages 19-33 , AM on pages 45-48 , and Note 6 oespb$3—144 of
this Form 10-Q.

Securities gains decreased compared with both-pear periods,
reflecting the results of repositioning the CIO italzle-for-sale
("AFS”) portfolio. For additional information on serities gains,
which are predominantly recorded in the Firm’'s Qugpe/Private
Equity segment, see the Corporate/Private Equdynsat discussion
on pages 49-51 , and Note 11 on pages 147-15@dfdhm 10-Q.
Mortgage fees and related income decreased compétiedoth
prior-year periods. The decrease resulted from lon@tgage
production revenue and mortgage servicing revene.decrease in
mortgage production revenue reflected lower revenaggins due to
tightening of primary/secondary spreads, as wellresng pressure
due to increased capacity in the market, partizliget by higher
volumes. The decrease in mortgage servicing revemse
predominantly due to lower mortgage servicing sgtiMSR”) risk
management results. For additional information @mtgage fees and
related income, which is recorded predominantlZ@B, see CCB’s
Mortgage Production and Mortgage Servicing disaurssh pages 25—
28 , and Note 16 on pages 184—187 of this

Form 10-Q.

Card income increased compared with the three iandanths ended
June 30, 2012. The increase was driven by higheantezchange
income on credit and debit cards, and higher metckexvicing
revenue, both due to growth

Provision for credit losses

in business volume. For additional information oadit card income,
see the CCB segment results on pages 19-33 dfdhis 10-Q.

Other income decreased compared with the thresiandonths
ended June 30, 2012. The three months ended Ju281XR) included
a modest loss recorded on the redemption of tme$eéped securities.
The six months ended June 30, 2012 reflected alfflidn benefit
from the Washington Mutual bankruptcy settlemetie @ecrease
compared with the three and six months ended Jon2032 was
offset partially by higher revenue from client-dgivactivity in CIB.

Net interest income decreased compared with tiee thnd six montt
ended June 30, 2012. The decrease primarily refthetimpact of
lower loan yields due to competitive pressureslaad portfolio run-
off, the impact of low interest rates on investmseturities yield and
reinvestment opportunities, partially offset by Emong-term debt
costs, primarily due to a change in funding mixj éswer deposit
costs. The Firm's average interest-earning assets $2.0 trillion for
the three months ended June 30, 2013, and thateetst yield on
those assets, on a fully taxable-equivalent (“FTi3is, was 2.20% ,
a decrease of 27 basis points from the prior yearthe six months
ended June 30, 2013, the Firm’s average interestrgpassets were
$1.9 trillion , and the net interest yield on thessets, on a FTE basis,
was 2.28% , a decrease of 26 basis points frorpribeyear.

Three months ended June 30, Six months ended June 30,

(in millions) 2013 2012 Change 2013 2012 Change
Consumer, excluding credit card $ (493 % (429 1% $ (530) $ (429 (25%
Credit card 464 598 (22) 1,04¢ 1,231 (15)
Total consumer (29 171 NM 51¢€ 80€ (36)
Wholesale 76 43 77 14¢ 132 12
Total provision for credit losses $ 47 % 214 (78% $ 664 $ 94( (29%

The provision for credit losses decreased from bHwithree and six
months ended 2012, due to a decline in the praviiptotal
consumer credit losses, partially offset by anegase in the provision
for wholesale credit losses. The decline in thaltoonsumer credit
losses provision was due to lower net charge-dffebpartially by a
smaller reduction in the allowance for loan lossampared with the
prior-year periods, reflecting lower estimated é&ssdue to improved
delinquency trends in the residential real
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estate and credit card portfolios, as well asigaict of improved
home prices on the residential real estate pootfdlhe wholesale
credit losses provision in the current periodseatfd stable credit
trends. For a more detailed discussion of the tpextifolio and the
allowance for credit losses, see the segment dismsfor CCB on
pages 19-33, CIB on pages 34-40 and CB on pagdg4hnd the
Allowance for credit losses section on pages 92f34is Form 10Q.




Noninterest expense

Three months ended June 30, Six months ended June 30,

(in millions) 2013 2012 Change 2013 2012 Change
Compensation expense $ 8,01¢ $ 7,427 8% $ 1643 $ 16,04 2%
Noncompensation expense:
Occupancy 904 1,08( (1€) 1,80¢ 2,041 (12)
Technology, communications and equipment 1,361 1,282 6 2,69: 2,65 5
Professional and outside services 1,901 1,851 2 3,63¢ 3,652 —
Marketing 57¢ 642 (10 1,167 1,32 (12
Other expens&)(b) 2,951 2,481 18 5,252 7,31¢ (28)
Amortization of intangibles 152 191 (20) 304 384 (21)
Total noncompensation expense 7,841 7,53¢ 4 14,85¢ 17,27: (14
Total noninterest expense $ 1586¢ $  14,96¢ 6% $ 31,28¢ $ 33,31 (6)%

(a) Included litigation expense of $678 milliorde$B323 million for the three months ended June28@3 and 2012, respectively, and $1.0 billion aBd $illion for the six months

ended June 30, 2013 and 2012, respectively.

(b) Included FDIC-related expense of $392 millaovd $413 million for the three months ended JuneB803 and 2012, respectively, and $771 million 84 million for the six

months ended June 30, 2013 and 2012, respectively.

Total noninterest expense for the three monthsaeddee 30, 2013,
was $15.9 billion , up by $900 million , or 6% jepared with the
prior year. The increase was due to higher compiensand other
expense offset partially by lower occupancy expeRsethe six
months ended June 30, 2013, total noninterest sgpeas $31.3
billion , down by $2.0 billion , or 6% , comparedthvthe prior year.
The decrease was due to lower litigation expenssonporate/Private
Equity.

Compensation expense increased compared with rtbe dmd six
months ended June 30, 2012, predominantly duegtcehi
performance-based compensation across the busihesskthe
impact of investments in the businesses, inclufiogt office sales
and support staff.

Noncompensation expense increased in the threensientled Jur
30, 2013, compared with the prior year, due to digither expense,
particular, litigation expense in Corporate/Privatpiity, partially
offset by lower

Income tax expense

occupancy expense, reflecting the recognition afgés in 2012
related to vacating excess space. For the six mamttied June 30,
2013, noncompensation expense decreased due todtves expens
in particular, litigation expense, as well as lowecupancy expense,
which reflected the aforementioned charges in 20h2.decline in
litigation expense resulted from the $2.5 billiogpense in
Corporate/Private Equity recorded in the first geraof 2012 for
additional litigation reserves, predominantly foomgage-related
matters, partially offset by higher litigation exgse in CIB in the
current year. In addition to the above factorstetveere other items
contributing to the variances in both periods. Trhpact of business
growth and investments in the businesses was gfsttlly by lower
mortgage servicing and foreclosure-related expaseiell as
marketing expense, in CCB. For a further discusefditigation
expense, see Note 23 on pages 198-206 of this Fo:@h

Three months ended June 30, Six months ended June 30,

(in millions, except rate) 2013 2012 2013 2012
Income before income tax expense $ 9,29¢ $ 7,00 % 18,38( $ 13,98:
Income tax expense 2,80z 2,04C 5,35¢ 4,097
Effective tax rate 30.1% 29.1% 29.1% 29.2%

The increase in the effective tax rate during tiree¢ months ended
June 30, 2013, compared with the prior year, wadgminantly the
result of higher reported pretax income in combaratvith changes i
the mix of income and expense subject to U.S. Bdderd state and
local taxes. The decrease in the effective taxdating the six montt
ended June 30, 2013, compared with the prior yeas,largely
attributable to tax benefits recognized in thet fipgarter of 2013
associated with prior year tax
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adjustments and the settlement of tax audits. Whis partially offset
by the impact of higher reported pretax incomedambination with
changes in the mix of income and expense subjddtSofederal and
state and local taxes. The prior year includedrdedetax benefits
associated with state and local income taxes. éditianal
information on income taxes, see Critical Accoungtistimates Used
by the Firm on pages 104-106 of this Form 10-Q.




EXPLANATION AND RECONCILIATION OF THE FIRM'S USE OMNON-GAAP FINANCIAL MEASURES

The Firm prepares its consolidated financial stat@susing
accounting principles generally accepted in the (J13.S. GAAP");
these financial statements appear on pages 108 eflhis Form 10-
Q. That presentation, which is referred to as “regmd basis, provides
the reader with an understanding of the Firm’'slteghat can be
tracked consistently from year to year and enablesmparison of the
Firm’s performance with other companies’ U.S. GAfixiancial
statements.

In addition to analyzing the Firm’s results on pased basis,
management reviews the Firm’s results and thetsestithe lines of
business on a “managed” basis, which is a non-Giddhcial
measure. The Firm’s definition of managed basidsstith the
reported U.S. GAAP results and includes certaifassifications to
present total net revenue for the Firm (and eachebusiness
segments) on a FTE basis. Accordingly, revenue frarestments thi
receive tax credits and tax-exempt securitiesésemted in the
managed results on a basis comparable to taxable

investments and securities. This non-GAAP finangiahsure allows
management to assess the comparability of revensiegafrom both
taxable and tax-exempt sources. The correspondoayrie tax impact
related to tax-exempt items is recorded within medax expense.
These adjustments have no impact on net incomepasted by the
Firm as a whole or by the lines of business.

Management also uses certain non-GAAP financiakores at the
business-segment level, because it believes thikse mon-GAAP
financial measures provide information to invesetisut the
underlying operational performance and trends efpidrticular
business segment and, therefore, facilitate a cosgpeof the
business segment with the performance of its catopetNonGAAP
financial measures used by the Firm may not be eoafybe to
similarly named non-GAAP financial measures usedtbgr
companies.

The following summary table provides a reconcitiatfrom the Firm’s reported U.S. GAAP results tonaged basis.

Three months ended June 30,

2013 2012
Fully taxable- Fully taxable-

Reported equivalent Managed Reported equivalent Managed
(in millions, except ratios) results adjustment$a) basis results adjustment$a) basis
Other income $ 22¢ $ 582 % 80¢ $ 506 $ 517 §$ 1,02¢
Total noninterest revenue 14,501 582 15,08¢ 11,03¢ 517 11,55!
Net interest income 10,70¢ 16t 10,86¢ 11,14¢ 19t 11,34:
Total net revenue 25,21 747 25,95¢ 22,18( 71z 22,89:
Pre-provision profit 9,34t 747 10,09: 7,214 71z 7,92¢
Income before income tax expense 9,29¢ 747 10,04¢ 7,00( 71z 7,712
Income tax expense $ 2,80z $ 747 $ 3,54¢ $ 2,04C % 71z $ 2,752
Overhead ratio 63% NM 61% 67% NM 65%

Six months ended June 30,
2013 2012
Fully taxable- Fully taxable-

Reported equivalent Managed Reported equivalent Managed
(in millions, except ratios) results adjustment$a) basis results adjustment$a) basis
Other income $ 762 $ 1,14¢  $ 1,90¢ $ 2,016 $ 1,051 $ 3,06¢
Total noninterest revenue 28,69¢ 1,14¢ 29,84: 25,42( 1,051 26,47:
Net interest income 21,637 327 21,96« 22,81: 36€ 23,17¢
Total net revenue 50,33t 1,47: 51,80¢ 48,23 1,417 49,64¢
Pre-provision profit 19,04+« 1,47: 20,517 14,92: 1,417 16,33¢
Income before income tax expense 18,38( 1,47: 19,85: 13,98: 1,417 15,39¢
Income tax expense $ 5,35¢ $ 147 $ 6,82¢ $ 4,097 % 1417 $ 5,514
Overhead ratio 62% NM 60% 69% NM 67%

(a) Predominantly recognized in CIB and CB businessnggds and Corporate/Private Equ

Tangible common equity (“TCE”), ROTCE, tangible lkomlue per
share (“TBVS”), and Tier 1 common under Basel | #hdules are
each non-GAAP financial measures. TCE represeat&itim’s
common stockholders’ equity (i.e., total stockho&dequity less
preferred stock) less goodwill and identifiableaimgible assets (other
than MSRs), net of related deferred tax liabilitROTCE measures
the Firm’s

earnings as a percentage of average TCE. TBVSsemiethe Firm’s
tangible common equity divided by period-end comrebares. Tier 1
common under Basel | and Il rules are used by mament, along
with other capital measures, to assess and mdhidfirm’s capital
position. TCE, ROTCE, and TBVS are meaningful t® Birm, as we
as analysts and investors, in assessing the Firse' ®f equity.
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For additional information on Tier 1 common undexsBI | and I,
see Regulatory capital on pages 60-63 of this FOr@.1All of the
aforementioned measures are useful

Average tangible common equity

to the Firm, as well as analysts and investorfadilitating
comparisons of the Firm with competitors.

Three months ended June 30, Six months ended June 30,

(in millions, except per share and ratio data) 2013 2012 2013 2012
Common stockholders’ equity $ 197,28: $ 181,02. $ 196,01t $ 179,36t
Less: Goodwill 48,07¢ 48,15" 48,12: 48,18¢
Less: Certain identifiable intangible assets 2,02¢ 2,92: 2,09: 3,02¢
Add: Deferred tax liabilitie$a) 2,86¢ 2,73¢ 2,84¢ 2,72¢
Tangible common equity $ 150,04 $ 132,670  $ 148,64 $ 130,87¢
Return on tangible common equity (“ROTCE") 17% 15% 17% 15%
Tangible book value per share $ 39.91 $ 3571 % 39.97 $ 35.71

(@) Represents deferred tax liabilities relatethiedeductible goodwill and to identifiable intdiolges created in nontaxable transactions, whichated against goodwill and other intangibles

when calculating TCE.

Core net interest income

In addition to reviewing JPMorgan Chase’s net iéincome on a
managed basis, management also reviews core astshincome to
assess the performance of its core lending, imgétincluding asset-
liability management) and deposit-raising actigt{@hich excludes
the impact of CIB’s market-based activities). Tloeecdata presented
below are non-GAAP financial measures due to the

Core net interest income datda)

exclusion of CIB’s market-based net interest inc@ame related
assets. Management believes this exclusion proundestors and
analysts a more meaningful measure by which toyaaghe non-
market-related business trends of the Firm andigesva comparable
measure to other financial institutions that aieprily focused on
core lending, investing and deposit-raising adtwit

Three months ended June 30,

Six months ended June 30,

(in millions, except rates) 2013 2012 Change 2013 2012 Change
Net interest income — managed bdsits) $ 10,86¢ $ 11,34: (4% 21,96: $ 23,17¢ (5%
Less: Market-based net interest income 1,34¢ 1,34¢ — 2,771 2,91« (5)
Core net interest incomeb) $ 9,52¢ $ 9,99¢ 5 19,187 $ 20,26+ 5
Average interest-earning assets $ 1980460 $ 1,843,62 7 1,938,500 $ 1,832,557 6
Less: Average market-based earning assets 512,63: 505,28: 1 510,79t 498,01t 3
Core average interest-earning assets $ 146783 $ 1,338,34 1C% 1,427,71. $ 1,334,555 7%
Net interest yield on interest-earning assets —aged basis 2.2% 2.47% 2.28% 2.5/%

Net interest yield on market-basegttivities 1.08 1.07 1.1¢C 1.1¢

Core net interest yield on core average interest-eaing assets 2.6(% 3.0(% 2.71% 3.05%

(a) Includes core lending, investing and depasiting activities on a managed basis across the's-business segments and Corporate/Private Egxtjuides the market-based activities within

the CIB.

(b) Interest includes the effect of related hedglerivatives. Taxablequivalent amounts are used where applic
(c) For areconciliation of net interest incomesoreported and managed basis, see reconciliabonthe Firm’s reported U.S. GAAP results to marnkigasis on page 15 of this Form QO-

Quarterly and year-to-date results

Core net interest income decreased by $472 miltds0.5 billion and
by $1.1 billion to $19.2 bhillion for the three asik months endedune
30, 2013, respectively, compared with the priarnyeriods. Core
average interest-earning assets increased by $higoh to $1,467.8
billion and by $93.2 billion to $1,427.7 billionifthe three and six
months ended June 30, 2013, respectively, competkdhe prior
year periods. The decline in core net interestrimegrimarily
reflected the impact of lower loan yields due topetitive pressures
and loan portfolio run-off and the impact of lowdrest rates on
investment securities yield and reinvestment opmities. The declir
was partially offset by lower long-term debt cogtsmarily due to a
change in funding mix, and lower deposit costs. iflsezase in
average interest-earning assets was primarily dyehigher

deposits with banks. The core net interest yieldetesed by 40 basis
points to 2.60 % and by 34 basis points to 2.718tHe three and six
months ended June 30, 2013, respectively, primdrilen by a
significant increase in deposits with banks, lol@an and investment
securities yields, partially offset by lower lorgrn debt costs and
deposit rates.

Other financial measures

The Firm also discloses the allowance for loandsgs total retained
loans, excluding residential real estate purchasedit-impaired
loans. For a further discussion of this credit metee Allowance for
credit losses on pages 92-94 of this Form 10-Q.
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BUSINESS SEGMENT RESULTS

The Firm is managed on a line of business basis.blisiness segme
financial results presented reflect the currentinization of JPMorge
Chase. There are four major reportable businesaesgtg -Consume
& Community Banking, Corporate & Investment Banlkgn@nercial
Banking and Asset Management. In addition, theee is
Corporate/Private Equity segment.

The business segments are determined based orothects and
services provided, or the type of customer seraed,they reflect the
manner in which financial information is currendlyaluated by
management. Results of these lines of businegzr@sented on a
managed basis. For a definition of managed basisEgplanation ar
Reconciliation of the Firm’s use of non-GAAP finglaneasures, on
pages 15-16 of this Form 10-Q.

Description of business segment reporting methodaly

Results of the business segments are intendefléotreach segment
as if it were essentially a stand-alone businelss.rmanagement
reporting process that derives business segmaritsedlocates
income and expense using market-based methodologies
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For a further discussion of those methodologies Besiness Segme
Results — Description of business segment reportiathodology on
pages 78-79 of JPMorgan Chase’s 2012 Annual RepuetFirm
continues to assess the assumptions, methodolgieseporting
classifications used for segment reporting, anth&rrrefinements
may be implemented in future periods.

Business segment capital allocation changes

Each business segment is allocated capital bydakin consideratio
stand-alone peer comparisons, regulatory capit@lirements (as
estimated under Basel I1l) and economic risk messurhe amount ¢
capital assigned to each business is referred eguisy. Effective
January 1, 2013, the Firm further refined the edpilocation
framework to align it with the line of businessustiure described
above, which had become effective in the fourthrigmaf 2012. The
increase in equity levels for the lines of busiesss largely driven by
regulatory guidance on Basel Il requirements, @pally for CIB and
CIlO, and by anticipated business growth. For furthi@rmation
about these capital changes, see Line of busingsy ®n pages 63—
64 of this Form 10-Q.




Segment Results — Managed Basis

The following table summarizes the business segnesndts for the periods indicated.

Three months ended June 30,

Total net revenu&)

Total Noninterest expen$®

Pre-provision profit/(lossip)

(in millions) 2013 2012 Chang 2013 2012 Change 2013 2012 Change
Consumer & Community Banking $ 12,01t $ 12,45( B%n % 6,86¢ $ 6,831 —% $ 5151 $ 5,61% (8)%
Corporate & Investment Bank 9,87¢ 8,98¢ 1C 5,74 5,29:¢ 8 4,13¢ 3,69:¢ 12
Commercial Banking 1,72¢ 1,691 2 652 591 1C 1,07¢ 1,10( 2
Asset Management 2,72 2,36¢ 1t 1,89: 1,701 11 832 665 2€
Corporate/Private Equity (38¢€) (2,599 8t 71€ 544 32 (1,109 (3,149 65
Total $ 2595¢ § 22,80 12% $ 1586¢ $§  14,96¢ 6% $ 10,09: $  7,92¢ 27%
Three months ended June 30, Provision for credit losses Net income/(loss{e) Return on common equity

(in millions, except ratios) 2013 2012 Change 2013 2012 Change 2013 2012
Consumer & Community Banking $ 19 $ 17¢ NM $ 3,08¢ $ 3,28: (6)% 27% 31%
Corporate & Investment Bank (6) 29 NM 2,83¢ 2,37¢ 1¢ 20 20
Commercial Banking 44 a7) NM 621 673 (8) 18 28
Asset Management 23 34 (32)% 50C 391 28 22 22
Corporate/Private Equity 5 (12) NM (552) (1,762) 6¢ NM NM
Total $ 47 $ 214 79% $ 6,49¢ $ 4,96( 31% 13% 11%
Six months ended June 30, Total net revenu&®) Total Noninterest expen$® Pre-provision profit/(loss{g)

(in millions) 2013 2012 Chang 2013 2012 Change 2013 2012 Change
Consumer & Community Banking $ 2363( $ 24,80: 5% $ 1365 $ 13,88: 2% $ 9,97¢ $ 10,92( (9)%
Corporate & Investment Bank 20,01¢ 18,32« 9 11,85: 11,50¢ 3 8,16: 6,82( 2C
Commercial Banking 3,401 3,34¢ 2 1,29¢ 1,18¢ 9 2,108 2,15¢ ®3)
Asset Management 5,37¢ 4,73¢ 14 3,76¢ 3,43( 1C 1,61( 1,30¢ 23
Corporate/Private Equity (61¢) (1,559 6C 71¢E 3,30¢€ (79) (1,337) (4,86%) 73
Total $ 51,806 $ 49,64 4% $ 31,28¢ $ 33,31 (6% $ 20517 $ 16,33¢ 2€%
Six months ended June 30, Provision for credit losses Net income/(loss{e) Return on common equity

(in millions, except ratios) 2013 2012 Change 2013 2012 Change 2013 2012
Consumer & Community Banking $ 53C $ 821 (B5% $ 5,67t $ 6,201 (9% 25% 29%
Corporate & Investment Bank 5 26 (81) 5,44¢ 4,40¢ 24 19 19
Commercial Banking 83 60 38 1,213 1,26¢ (4) 18 27
Asset Management 44 53 17) 987 7717 27 22 22
Corporate/Private Equity 2 (20 NM (302) (2,773 8¢ NM NM
Total $ 664 $ 94C 29% $ 13,02¢ $ 9,88¢ 32% 13% 11%

(a) For the 2012 periods, certain income statetmmitems were revised to reflect the transfecatain functions and staff from Corporate/Priviatpiity to CCB, effective January

1, 2013.
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CONSUMER & COMMUNITY BANKING

For a discussion of the business profile on CCB,m@mes 80-91 of JPMorgan Chase’s 2012 Annual Rapdithe Introduction on page 4 of this

Form 10-Q.

Selected income statement data)

Three months ended June 30,

Six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Revenue

Lending- and deposit-related fees $ 721 $ 782 Mm% $ 1,45( 1,53t (6)%
Asset management, administration and commissions 561 54C 4 1,09¢ 1,07t 2
Mortgage fees and related income 1,81¢ 2,26t (20 3,26¢ 4,27: (23
Card income 1,44¢ 1,35¢ 6 2,807 2,627 7
All other income 36¢ 34z 8 707 77C (8)
Noninterest revenue 4,921 5,28¢ (@) 9,327 10,27t 9)
Net interest income 7,09« 7,161 (1) 14,30: 14,527 2
Total net revenue 12,01t 12,45( (©)] 23,63( 24,80: 5)
Provision for credit losses (19 17¢ NM 53C 821 (35
Noninterest expense

Compensation expense 2,96¢ 2,917 2 5,97 5,83: 2
Noncompensation expense 3,78¢ 3,77¢ — 7,46t 7,75¢ (4)
Amortization of intangibles 10¢ 144 (29 2117 291 (25
Total noninterest expense 6,86¢ 6,831 — 13,65¢ 13,88: 2
Income before income tax expense 5,17( 5,43¢ 5) 9,44¢ 10,09¢ (6)
Income tax expense 2,081 2,152 3) 3,771 3,892 3)
Net income $ 3,08¢ $ 3,282 ©% $ 5,67¢ 6,207 (9)%
Financial ratios

Return on common equity 27% 31% 25% 29%

Overhead ratio 57 55 58 56

(a) For the 2012 periods, certain income statefimnitems (predominantly net interest income, pemsation and noncompensation expense) were reaisetlect the transfer of
certain technology and operations, as well asegalte-related functions and staff, from CorpoPateate Equity to CCB, effective January 1, 2013.

Quarterly results

Consumer & Community Banking net income was $3lliohi, a
decrease of $193 million , or 6%6ompared with the prior year, due
lower net revenue and higher noninterest experstalty offset by
lower provision for credit losses.

Net revenue wa$12.0 billion , a decrease of $435 million , or 3%
compared with the prior year. Net interest inconas %7.1 billion ,
down $67 million , or 1% , driven by lower depasiargins and lower
loan balances due to portfolio runoff, largely effby higher deposit
balances. Noninterest revenue was $4.9 billiodeaease of

$368 million , or 7% , driven by lower mortgage dend related
income, partially offset by higher merchant semicievenue, auto
lease income and net interchange income.

The provision for credit losses was a benefit df $illion , compares
with a provision for credit losses of $179 millionthe prior year. Th
current-quarter provision reflected a $1.5 billduction in the
allowance for loan losses and total net chargeaiff&l.5 billion. The
prior-year provision reflected a $2.1 billion retion in the allowance
for loan losses and total net charge-offs of $2l®b . For
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more information, including net charge-off amouatsl rates, see
Consumer Credit Portfolio on pages 74-83 of thigrFd0-Q.

Noninterest expense w$6.9 billion , an increase of $27 million from
the prior year, driven by continued investmentthimbusiness, offset
by lower mortgage servicing expense and lower régied expense,
inclusive of a current-quarter charge, relatednt@xited non-core
product.

Year-to-date results

Consumer & Community Banking net income was $5llibhi, a
decrease of $532 million , or 9%ompared with the prior year, due
lower net revenue, partially offset by lower praoisfor credit losses
and noninterest expense.

Net revenue wa$23.6 billion , a decrease of $1.2 billion , or 5%
compared with the prior year. Net interest inconae %14.3 billion ,
down $224 million , or 2% , driven by lower depasiargins and
lower loan balances due to portfolio runoff, laygeffset by higher
deposit balances. Noninterest revenue was $9i8rbjlla decrease of






$948 million , or 9% , driven by lower mortgagedemnd related

amounts and rates, see Consumer Credit Portfolages 74-83 of

income. this Form 10-Q.

The provision for credit losses was $530 milliomgared with $821 Noninterest expense w$13.7 billion , a decrease of $228 million , or
million in the prior year. The current-year prowvisireflected a $2.7 2% , compared with the prior year driven by lowertgage servicing
billion reduction in the allowance for loan lossesl total net charge- expense and lower remediation expense, inclusieecofrrent-period
offs of $3.2 hillion . The prior-year provision teted a $3.9 billion charge, related to an exited non-core productelgrgffset by

reduction in the allowance for loan losses and teacharge-offs of continued investments in the business.

$4.7 billion . For more information, including reliarge-off

Selected metrics

As of or for the three As of or for the six
months ended June 30, months ended June 30,

(in millions, except headcount) 2013 2012 Change 2013 2012 Change
Selected balance sheet data (period-en@)
Total assets 460,64. $ 466,65( D% $ 460,64: $ 466,65( ()%
Loans:

Loans retained 392,06 408,06¢ 4) 392,06 408,06¢ 4)

Loans held-for-sale and loans at fair valtie 15,27 14,36¢ 6 15,27¢ 14,36¢ 6
Total loans 407,34: 422,43: @) 407,34: 422,43: @)
Deposits 456,81 415,56 10 456,81 415,56 10
Equity 46,00( 43,00( 7 46,00( 43,00( 7
Selected balance sheet data (average)
Total assets 457,64 $ 469,29¢ @ % 460,56¢ $ 472,07 )
Loans:

Loans retained 392,93! 410,77: 4) 395,01 414,39¢ 5)

Loans held-for-sale and loans at fair valve 18,19¢ 18,47¢ (1) 19,68: 17,45¢ 13
Total loans 411,13 429,25( @) 414,69t 431,85! @)
Deposits 453,58t 411,29: 10 447,49: 406,45: 10
Equity 46,00( 43,00( 7 46,00( 43,00( 7
Headcount(a) 157,88t 167,48( (6)% 157,88t 167,48( (6)%

(a) For the 2012 periods, certain balance sheettéms (predominantly total assets) as well asiéaunt were revised to reflect the transfer ofatetechnology and operations, as
well as real estate-related functions and stasmfCorporate/Private Equity to CCB, effective Jamua 2013.
(b) Predominantly consists of prime mortgages orighaiith the intent to sell that are accounted fdiaatvalue and classified as trading assets oiCthesolidated Balance She
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Selected metrics

As of or for the three months ended June 30, As of or for the six months ended June 30,

(in millions, except ratios and where otherwisesapt 2013 2012 Change 2013 2012 Change
Credit data and quality statistics
Net charge-offs $ 1,481 $ 2,28( (35% $ 3,18 $ 4,67: (32%
Nonaccrual loans

Nonaccrual loans retained 8,54( 8,01¢€ 7 8,54( 8,01¢€ 7

Nonaccrual loans held-for-sale and loans at fdirera 41 98 (58 41 98 (58
Total nonaccrual loans(a)(b)(c)(d) 8,581 8,11« 6 8,581 8,11« 6
Nonperforming assets)(b)(c)(d) 9,217 8,86¢ 4 9,217 8,86¢ 4
Allowance for loan losses 15,09: 19,40 (22 15,09 19,40 (22
Net charge-off ratée) 1.51% 2.22% 1.62% 2.2™%
Net charge-off rate excluding PCI loané) 1.71 2.64 1.9C 2.6¢
Allowance for loan losses to period-end loans netdi 3.8t 4.7¢€ 3.8t 4.7¢
Allowance for loan losses to period-end loans retdj

excluding PCl loan§) 2.8C 3.9¢ 2.8C 3.9¢
Allowance for loan losses to nonaccrual loans neigj

excluding credit car¢p)(d)(f) 58 10z 58 10z
Nonaccrual loans to total period-end loans, exdgdiedit

card(d) 3.0¢ 2.7z 3.0¢ 2,72
Nonaccrual loans to total period-end loans, exdgdredit

card and PCI loan(@)(d) 3.7¢ 3.4t 3.7¢ 3.4¢
Business metrics
Number of:
Branches 5,651 5,56 2 5,651 5,562 2
ATMs 19,07t 18,13: 5 19,07t 18,13: 5
Active online customers (in thousands) 32,24¢ 30,36 6 32,24¢ 30,36 6
Active mobile customers (in thousands) 14,01¢ 10,64¢ 32% 14,01% 10,64¢ 32%

(a) Excludes PCI loans. Because the Firm is recogninitggest income on each pool of PCI loans, theyadirconsidered to be performi

(b) Certain mortgage loans originated with the intergell are classified as trading assets on thedlidated Balance Shee

(c) AtJune 30, 2013 and 2012 nonperforming assetlided: (1) mortgage loans insured by U.S. gowent agencies of $10.1 billion and $11.9 billispectively, that are 90 or
more days past due; (2) real estate owned insyréi® government agencies of $1.8 billion and $ill®n, respectively; and (3) student loans irslby U.S. government
agencies under the Federal Family Education Loagrem (“FFELP") of $488 million and $547 milliorespectively, that are 90 or more days past dueseTamounts were
excluded as reimbursement of insured amounts epring normally.

(d) Nonaccrual loans included $1.9 billion of Chaptéodhs at June 30, 20.

(e) Loans held-for-sale and loans accounted ftaiavalue were excluded when calculating theahetrgeeff rate

(f) The allowance for loan losses for PCl loans wag $8lion at both June 30, 2013 and 2012; this ameas also excluded from the applicable re
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Consumer & Business Banking

Selected financial statement datég)

As of or for the three months ended June 30,

As of or for the six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Revenue

Lending- and deposit-related fees $ 717 $ 77C Mm% $ 1,42¢ $ 1,512 (6)%
Asset management, administration and commissions 454 41F 9 88( 827 6
Card income 37¢ 344 1C 721 65¢ 1C
All other income 124 12¢ 2 24z 252 (4)
Noninterest revenue 1,677 1,65t 1 3,27¢ 3,251 1
Net interest income 2,61« 2,661 2 5,18¢ 5,31« 2
Total net revenue 4,287 4,31¢ 2) 8,46¢ 8,56¢ 2)
Provision for credit losses 74 ) NM 13t 94 44
Noninterest expense 3,04z 2,751 1C 6,08: 5,63( 8
Income before income tax expense 1,171 1,561 (25 2,24¢ 2,841 (21)
Net income $ 69¢ $ 931 (25 % 1,33¢ $ 1,69¢ (21)
Return on common equity 25% 42% 25% 38%

Overhead ratio 71 64 72 66

Overhead ratio, excluding core deposit intangitiies 7C 63 71 65

Equity (period-end and average) $ 11,00( $ 9,00( 22% $ 11,00( $ 9,00( 22%

(a) For the 2012 periods, certain income statetmmitems were revised to reflect the transfecatain functions and staff from Corporate/Priviatpiity to CCB, effective January

1, 2013.

(b) Consumer & Business Banking (“CBB”) uses therbead ratio (excluding the amortization of cogpasit intangibles (“CDI”)), a non-GAAP financialeasure, to evaluate the
underlying expense trends of the business. Inctu@iDl amortization expense in the overhead ratioutation would result in a higher overhead ratidhie earlier years and a
lower overhead ratio in later years; this methodiiaherefore result in an improving overhead ratrer time, all things remaining equal. This nonA&FAratio excluded CBB’s
CDI amortization expense related to prior busiressbination transactions of $41 million and $50lioril for the three months ended June 30, 2013 a4d,2espectively, and
$82 million and $101 million for the six months eddJune 30, 2013 and 2012, respectively.

Quarterly results

Consumer & Business Bankingnet income was $698 million , a
decrease of $233 million , or 25% , compared withgrior year, due
to higher noninterest expense, a small beneftiénprior-year
provision for credit losses and lower net revenue.

Net revenue wa$4.3 billion , down 1% compared with the prior year
Net interest income we$2.6 billion , down 2% compared with the
prior year, driven by lower deposit margins, predwntly offset by
higher deposit balances. Noninterest revenue waskiion , an
increase of 1% , driven by higher debit card reeemnd investment
sales revenue, predominantly offset by lower depetated fees.

The provision for credit losses and net chargewse both $74
million , compared with a benefit of $2 million andt charge-offs of
$98 million in the prior year.

Noninterest expense w$3.0 billion , up 10% from the prior year,
primarily driven by investments in the business eadain
adjustments in the prior year.
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Year-to-date results

Consumer & Business Bankingnet income was $1.3 billion , a
decrease of $355 million , or 21% , compared withgrior year, due
to higher noninterest expense, lower net revendeadrigher
provision for credit losses.

Net revenue wa$8.5 billion , down 1% compared with the prior year
Net interest income we$5.2 billion , down 2% compared with the
prior year, driven by lower deposit margins, predwntly offset by
the impact of higher deposit balances. Nonintemsnue was $3.3
billion , an increase of 1% , driven by higher dedaird revenue and
investment sales revenue, largely offset by lovegrogdit-related fees.

The provision for credit losses and net chargewtse both $135
million , compared with a provision for credit lessof $94 million
and net charge-offs of $194 million in the prioaye

Noninterest expense w$6.1 billion , up 8% from the prior year,
primarily driven by investments in the business eadain
adjustments in the prior year.




Selected metrics

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions, except ratios and where otherwisesxddt 2013 2012 Change 2013 2012 Change
Business metrics
Business banking origination volume $ 1,317 $ 1,781 26)% $ 2,551 $ 3,321 (23%
Period-end loans 18,95( 18,21¢ 4 18,95( 18,21¢ 4
Period-end deposit)
Checking 179,80: 156,48 18 179,80: 156,48:. 18
Savings 228,87¢ 203,91( 12 228,87¢ 203,91( 12
Time and other 29,25¢ 34,40¢ (15 29,25¢ 34,40¢ (15
Total period-end deposits 437,93! 394,79 11 437,93! 394,79 11
Average loans 18,75¢ 17,93« 5 18,73: 17,80( 5
Average deposit$a)
Checking 175,49t 151,77( 1€ 172,11 149,63. 18
Savings 227,45; 202,68! 12 224,44 199,94, 12
Time and other 29,84( 35,00¢ (15) 30,43 35,60¢ (15)
Total average deposits 432,78¢ 389,55: 11 426,98 385,18: 11
Deposit margin 2.31% 2.62% 2.3% 2.65%
Average assefs) $ 37,25( $ 33,768 1C $ 36,77¢ $ 34,03( 8
Credit data and quality statistics
Net charge-offs $ 74 $ 98 249 $ 13t $ 194 (30
Net charge-off rate 1.58% 2.2(% 1.45% 2.1%
Allowance for loan losses $ 697 $ 69€ — $ 697 $ 69€ —
Nonperforming assets 461 597 (23 461 597 (23
Retail branch business metrics
Investment sales volume $ 9,46 $ 6,171 52 $ 18,68: $ 12,76¢ 4€
Client investment assets 171,92! 147,64: 1€ 171,92! 147,64: 1€
% managed accounts 33% 26% 33% 26%
Number of:
Chase Private Client locations 1,691 73¢ 12¢ 1,691 73¢ 12¢
Personal bankers 22,82t 24,05: (5) 22,82¢ 24,05: (5)
Sales specialists 6,32¢ 6,17¢ 2 6,32¢ 6,17¢ 2
Client advisors 3,02¢ 3,07t %) 3,02 3,07t ")
Chase Private Clients 165,33: 50,64¢ 22¢ 165,33: 50,64¢ 22¢
Accounts (in thousand§)) 28,93° 27,40¢ 6 % 28,93° 27,40¢ 6 %

(a) For the 2012 periods, certain balance sheettiéms were revised to reflect the transfer dfage functions and staff from Corporate/Privateifgto CCB, effective January 1,

2013.
(b) Includes checking accounts and Chase Li§Mdards
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Mortgage Banking

Selected financial statement data

As of or for the three months ended June 30,

As of or for the six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Revenue

Mortgage fees and related income $ 1,81¢ $ 2,26t (20% $ 3,26¢ $ 4,27: (239)%
All other income 101 12t (18 194 254 (29
Noninterest revenue 1,92( 2,38¢ (20 3,46: 4,527 (29)
Net interest income 1,13¢ 1,221 @) 2,31: 2,471 (6)
Total net revenue 3,05¢ 3,60¢ (15) 5,77¢ 6,99¢ a7)
Provision for credit losses (657) (55%) (29) (85%) (745) (15)
Noninterest expense 1,83¢ 1,98¢ (8) 3,64( 4,12 12
Income before income tax expense 1,881 2,17¢ (14 2,991 3,61¢€ 17
Net income $ 114:  $ 1,321 14 $ 1815 § 2,30 (22)
Return on common equity 2%% 30% 1% 26%

Overhead ratio 6C 55 63 59

Equity (period-end and average) $ 19,50( $ 17,50( 11% $ 19,50( $ 17,50( 11%

Quarterly results

Mortgage Banking net income was $1.1 billion , a decrease of $179
million , or 14% , compared with prior year, driven lower net
revenue, partially offset by lower noninterest exggeand lower
provision for credit losses.

Net revenue wa$3.1 billion , a decrease of $551 million compared
with the prior year. Net interest income was $lilliob , a decrease
$83 million , or 7% , driven by lower loan balancke to portfolio
runoff. Noninterest revenue was $1.9 billion , ardase of $468
million , driven by lower mortgage fees and relatezbme.

The provision for credit losses was a benefit @&hillion ,
compared with a benefit of $553 million in the pryear. The current
quarter reflected a $950 million reduction in thiewaance for loan
losses due to lower estimated losses reflectingraoed home price
improvement and favorable delinquency trends aabssoducts,
compared with a reduction of $1.25 billion in théopyear.

Noninterest expense w$1.8 billion , a decrease of $150 millinom
with the prior year, due to lower servicing expensecluding lower
costs associated with the Independent ForecloseveeRR, partially
offset by higher headcount-related expense as Moetdroduction
built origination capacity.
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Year-to-date results

Mortgage Banking net income was $1.8 hillion , a decrease of $485
million , or 21% , compared with prior year, driven lower net
revenue, partially offset by lower noninterest exggeand lower
provision for credit losses.

Net revenue wa$5.8 billion , a decrease of $1.2 hillion compared
with the prior year. Net interest income was $4liBoh , a decrease
$158 million , or 6% , driven by lower loan balaschie to portfolio
runoff. Noninterest revenue was $3.5 billion , ardase of $1.1
billion , driven by lower mortgage fees and relatezbme.

The provision for credit losses was a benefit @%illion ,
compared with a benefit of $745 million in the pryear. The current
year reflected a $1.6 billion reduction in the alémce for loan losses
due to lower estimated losses reflecting contirumte price
improvement and favorable delinquency trends aabssoducts,
compared with a reduction of $2.25 billion in théopyear.

Noninterest expense w$3.6 billion , a decrease of $487 millinom
the prior year, due to lower servicing expenseduding lower costs
associated with the Independent Foreclosure Reyavtially offset
by higher headcount-related expense as Mortgag#Btion built
origination capacity.




Functional results

Three months ended June 30,

Six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Mortgage Production
Production revenue $ 1,06« 1,36z 22% $ 2,05¢ $ 2,79¢ (26)%
Production-related net interest & other income 22z 19¢ 12 44t 38¢€ 1t
Production-related revenue, excluding repurchase Bses 1,28¢ 1,561 (19 2,50¢ 3,18( (22)
Production expenge) 72C 62C 1€ 1,43( 1,192 2C
Income, excluding repurchase losses 56€ 941 (40) 1,07¢ 1,981 (46)
Repurchase losses 1€ (10 NM (65) (312 7¢
Income before income tax expense 582 931 (37 1,00¢ 1,67¢ (40
Mortgage Servicing
Loan servicing revenue 94t 1,004 (6) 1,881 2,04: 8
Servicing-related net interest & other income 11C 10¢ 2 21C 22 (5)
Servicing-related revenue 1,05¢ 1,112 5) 2,091 2,262 8
Changes in MSR asset fair value due to collectatization
of expected cash flows (28E) (327) 13 (54%) (67¢) 2C
Default servicing expense 47t 70t (33) 972 1,59¢ (39)
Core servicing expense 24( 24¢ 3) 48( 50¢ (6)
Income/(loss), excluding MSR risk management 5E (16€) NM 9€ (519 NM
MSR risk management, including related net interesime/
(expense) 78 23¢ (67) (64) 424 NM
Income/(loss) before income tax expense/(benefit) 13: 65 10& 32 (95) NM
Real Estate Portfolios
Noninterest revenue (34) 13 NM (51) 21 NM
Net interest income 94z 1,027 (8) 1,904 2,10C 9)
Total net revenue 90¢ 1,04( 23 1,85: 2,121 23
Provision for credit losses (662) (554) (29) (864) (74¢€) (16)
Noninterest expense 404 41z 2 767 831 (8)
Income before income tax expense 1,16¢ 1,182 (1) 1,95( 2,03¢ (4)
Mortgage Banking income before income tax expense ~ $ 1,88 2,17¢ 1 $ 2991 § 3,61¢€ (17)
Mortgage Banking net income $ 1,142 1,321 19% $ 1,81¢ $ 2,30C (21)%
Overhead ratios
Mortgage Production 55% 40% 58% 42%
Mortgage Servicing 84 94 98 10E
Real Estate Portfolios 44 40 41 39

(a) Includes provision for credit losses associatett WMibrtgage Productio
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Selected income statement data

Three months ended June 30,

Six months ended June 30,

(in millions) 2013 2012 Change 2013 2012 Change
Supplemental mortgage fees and related income delsi
Net production revenue:
Production revenue $ 1,06 $ 1,36 22% $ 2,05¢ % 2,79¢ (26)%
Repurchase losses 16 (10) NM (65) (312 79
Net production revenue 1,08( 1,352 (20 1,99/ 2,482 (20
Net mortgage servicing revenue:
Operating revenue:
Loan servicing revenue 94t 1,004 (6) 1,881 2,04: (8)
Changes in MSR asset fair value due to
collection/realization of expected cash flows (28%) (327) 13 (54%) (67¢) 20
Total operating revenue 66C 677 (©)] 1,33¢ 1,36t )
Risk management:
Changes in MSR asset fair value due to marketenteates
and othefa) 1,072 (1,199 NM 1,61¢ (549 NM
Other changes in MSR asset fair value due to atiperts
and assumptions in modé) (36) 76 NM (273) 28 NM
Changes in derivative fair value and other (957) 1,358 NM (1,40¢) 947 NM
Total risk management 79 23¢€ (67) (63) 42¢ NM
Total net mortgage servicing revenue 73¢ 91z (19 1,27¢ 1,791 (29
Mortgage fees and related income $ 1,81¢ $ 2,26t (20% $ 3,26¢ % 4,27: (23%

(a) Represents both the impact of changes in estinfatect prepayments due to changes in market irteatesss, and the difference between actual andotegherepayment
(b) Represents the aggregate impact of changesdel inputs and assumptions such as projectedficash (e.g., cost to service), discount rates @mhges in prepayments other
than those attributable to changes in market istegges (e.g., changes in prepayments due to eeamgnome prices).

Quarterly results

Mortgage Production pretax income was $582 milligra decrease t
$349 millionfrom the prior year, reflecting lower revenue masganc
higher expense, partially offset by higher voluraed lower
repurchase losses. Mortgage production-relatechteeexcluding
repurchase losses, was $1.3 billion , a decrea$2#& million , or
18% , from the prior year, reflecting lower revemoargins.
Production expense was $720 million , an incre&a$4.@0 million
from the prior year, driven by higher headcoun&ted expense as the
business built origination capacity. Repurchasedsdgor the current
quarter reflected a benefit of $16 million , congzawith losses 051C
million in the prior year. The current quarter eefled a $185 million
reduction in the repurchase liability and loweriz= repurchase
losses compared with prior year. For further infation, see
Mortgage repurchase liability on pages 55-59 & Hurm 10-Q.

Mortgage Servicingpretax income was $133 million , an increase of
$68 millionfrom the prior year. Mortgage servicing revenueljuding
changes to the MSR asset fair value, was $770amjli decrease of
$15 million, or 2%, from the prior year. MSR riskanagement
income, including related net interest expense, $Vasmillion ,
compared with $233 million in the prior year, driMey the net impact
of various changes in model inputs and assumpt®es.Note 16 on
pages 184-187 of this Form 10-Q for further infaioraregarding
changes in value of the MSR asset and related be8gevicing
expense was
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$715 million, a decrease of $238 million from th@pyear, reflectin
lower servicing headcount and lower costs assatiatth the
Independent Foreclosure Review.

Real Estate Portfoliospretax income was $1.2 billion , down $16
million from the prior year. Net revenue was $908iam , a decrease
of $132 million , or 13% , from the prior year. THecrease was
largely driven by a decline in net interest incomesulting from lowe
loan balances due to portfolio runoff. The prowuisfor credit losses
was a benefit of $662 million , compared with adférof

$554 million in the prior year. The current-quanpeovision reflected
a $950 million reduction in the allowance for Idasses due to lower
estimated losses reflecting continued home priggarement and
favorable delinquency trends, compared with a redonof $1.25
billion in the prior year. Current-quarter net adpexoffs totaled

$288 million , compared with $696 million in theqyear. See
Consumer Credit Portfolio on pages 74—-83 of thigrF0-Q for the
net charge-off amounts and rates. Noninterest esqpemas $404
million , a decrease of $8 million , or 2% , cormrgzawith the prior
year.

Year-to-date results

Mortgage Production pretax income was $1.0 billion , a decrease of
$666 millionfrom the prior year, reflecting lower revenue masganc
higher expense, partially offset by higher voluraed lower
repurchase losses. Mortgage production-relatechteyeexcluding
repurchase losses, was $2.5 billion , a decrea$67#& million , or

21% , from the prior year, reflecting lower revermargins, partially




offset by higher volumes. Production expense wa4 Billion , an
increase of $237 million from the prior year, drivey higher
headcount-related expense as the business bgilhation capacity.
Repurchase losses were $65 million , compared $@&i2 million in

the prior year. The current year reflected a $28bam reduction in

the repurchase liability and lower realized repasehlosses compared
with prior year. For further information, see Matg repurchase
liability on pages 55-59 of this Form 10-Q.

Mortgage Servicingpretax income was $32 million , an increase of
$127 million from the prior year. Mortgage servigirevenue,
including changes to the MSR asset fair value vilas Billion, a
decrease of $37 million, or 2%, from the prior y®8R risk
management, including related net interest expevas a loss of $64
million , compared with income of $424 million ine prior year,
driven by the net impact of various changes in rhogaits and
assumptions. See Note 16 on pages 184187 ofdhis £0-Q for
further information regarding changes in valuehaf MSR asset and
related hedges. Servicing expense was $1.5 biliatecrease of $652
million from the prior year, reflecting lower cosissociated with the
Independent Foreclosure Review, lower servicinglbeant and the
impact of approximately $150 million for foreclosurelated matters
in the prior year.

Real Estate Portfoliospretax income was $2.0 billion , down $86
million from the prior year. Net revenue was $1ilidn , a decrease
of $268 million , or 13% , from the prior year. Tecrease was
largely driven by a decline in net interest incomesulting from lowe
loan balances due to portfolio runoff. The prouisfor credit losses
was a benefit of $864 million , compared with adférof

$746 million in the prior year. The current-yeaoyision reflected a
$1.6 billion reduction in the allowance for loas$es due to lower
estimated losses reflecting continued home priggarement and
favorable delinquency trends, compared with a redonof $2.25
billion in the prior year. Current-year net chawfés totaled $736
million ,
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compared with $1.5 billion in the prior year. Seen€umer Credit
Portfolio on pages 74-83 of this Form 10-Q for tile¢ charge-off
amounts and rates. Noninterest expense was $76@mib decrease
of $64 million , or 8% compared with the prior year, primarily driv
by lower foreclosed asset expense due to lowecliwsare inventory.

PCI Loans

Included within Real Estate Portfolios are PCI k#mat the Firm
acquired in the Washington Mutual transaction. Gt loans, the
excess of the undiscounted gross cash flows exgppéztee collected
over the carrying value of the loans (the “accrietgield”) is accreted
into interest income at a level rate of return aherexpected life of
the loans.

The net spread between the PCI loans and the ddialslities are
expected to be relatively constant over time, exfmpany basis risk
or other residual interest rate risk that remams far certain changes
in the accretable yield percentage (e.g., fromreded loan liquidatio
periods and from prepayments). As of June 30, 20E3remaining
weighted-average life of the PCI loan portfoli@igected to be 8
years. The loan balances are expected to decline rapidly over the
next three to four years as the most troubled laa@siquidated, and
more slowly thereafter as the remaining troublexddyers have
limited refinancing opportunities. Similarly, defaand servicing
expense are expected to be higher in the earlasyand decline over
time as liquidations slow down.

To date the impact of the PCI loans on Real Eftatfolios’ net
income has been negative. This is largely dueddgtbvision for loan
losses recognized subsequent to their acquisdioth the higher level
of default and servicing expense associated witptirtfolio. Over
time, the Firm expects that this portfolio will ddbute positively to
net income.

For further information, see Note 14, PCI loanspages 168-169 of
this Form 10-Q.




Mortgage Production and Mortgage Servicing
Selected metrics

As of or for the three As of or for the six
months ended June 30, months ended June 30,
(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Selected balance sheet data
Period-end loans:
Prime mortgage, including option ARM® $ 15,56° $ 17,45¢ 1D% $ 15,56° $ 17,45¢ (11)%
Loans held-for-sale and loans at fair valvie 15,27« 14,25¢ 7 15,27 14,25¢ 7
Average loans:
Prime mortgage, including option ARN® 16,93: 17,47¢ (©)] 17,24 17,35¢ (0]
Loans held-for-sale and loans at fair valtie 18,19¢ 17,69« 3 19,68: 16,65¢ 18
Average assets 59,88( 60,53« 2) 62,03° 59,69¢ 4
Repurchase liability (period-end) 2,24t 2,997 (25) 2,24t 2,997 (25)
Credit data and quality statistics
Net charge-offs:
Prime mortgage, including option ARMs 5 1 40C 9 1 NM
Net charge-off rate:
Prime mortgage, including option ARMs 0.12% 0.02% 0.11% 0.01%
30+ day delinquency rate) 3.4¢€ 3.0C 3.4¢€ 3.0C
Nonperforming assetd) $ 707 $ 70€ —% $ 707 $ 70€ — %

(@) Predominantly represents prime mortgage logmsrchased from Government National Mortgage Aatioa (“Ginnie Mae”) pools, which are insured by3Jgovernment agencies. See further discussion
of loans repurchased from Ginnie Mae pools in Magggrepurchase liability on pa¢55-59 and Note 21 on pag193197of this Form
10-Q.

(b) Predominantly consists of prime mortgages origihatéh the intent to sell that are accounted fdiaatvalue and classified as trading assets oiCtesolidated Balance She

(c) AtJune 30, 2013 and 2012, excluded mortgages insured by U.S. government agencies of $illi¢ghtand $13.0 billion, respectively, that are @more days past due. These amounts were exchsled
reimbursement of insured amounts is proceeding albynfor further discussion, see Note 13 on pil531750f this Form 1-Q which summarizes loan delinquency informat

(d) At June 30, 2013 and 2012, nonperforming assetluded: (1) mortgage loans insured by U.S. goeent agencies of $10.1 billion and $11.9 billimspectively, that are 90 or more days past duk; a
(2) real estate owned insured by U.S. governmesmaigs of $1.8 billion and $1.3 billion, respeclivd hese amounts were excluded as reimburseménsafed amounts is proceeding normally. For
further discussion, see Note 13 on pel53-175o0f this Form 1-Q which summarizes loan delinquency informat

Selected metrics

As of or for the three As of or for the six
months ended June 30, months ended June 30,
(in billions, except ratios) 2013 2012 Change 2013 2012 Change
Business metrics
Mortgage origination volume by channel
Retail $ 23.5 $ 26.1 1% $ 49t 49t — %
Wholesalga) 0.1 0.2 (50) 0.2 0.2 —
Corresponder(®) 25.¢ 17.€ 45 52.( 32.€ 60
Total mortgage origination volume(b) $ 49.C $ 43.¢ 12 $ 101.7 $ 82.2 24
Mortgage application volume by channel
Retail $ 368 $ 43.1 @as s 718 % 83.1 (14)
Wholesalg@) — 0.1 NM 0.2 0.2 (33)
Corresponderi®) 28.2 231 19 53.¢ 43.4 24
Total mortgage application volume $ 65.C % 66.¢ 3 3 1258 $ 126.¢ (@)
Third-party mortgage loans serviced (period-end) $ 832.( $ 860.( R 3 832.( $ 860.( (3)
Third-party mortgage loans serviced (average) 840.¢ 866.7 ?3) 847.¢ 879.€ (4)
MSR carrying value (period-end) 9.2 7.1 31% 9.2 7.1 31%
Ratio of MSR carrying value (period-end) to thirary
mortgage loans serviced (period-end) 1.172% 0.82% 1.12% 0.82%
Ratio of annualized loan servicing-related revetouird-
party mortgage loans serviced (average) 0.41 0.47 0.4z 0.47
MSR revenue multiplé) 2.73» 1.77» 2.67> 1.77»

(a) Includes rural housing loans sourced througkdrs and correspondents, which are underwritbeincbosed with pre-funding loan approval from th&LDepartment of Agriculture Rural Development,
which acts as the guarantor in the transac

(b) Firmwide mortgage origination volume was $52illon and $46.0 billion for the three months eddlune 30, 2013 and 2012, respectively, and $10idh and $86.5 billion for the six months ended
June 30, 2013 and 2012, respectiv

(c) Represents the ratio of MSR carrying valuei@ueend) to third-party mortgage loans servicegtigm-end) divided by the ratio of annualized Isenvicing-related revenue to third-party mortgazsnbk
serviced (average
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Real Estate Portfolios
Selected metrics

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions) 2013 2012 Change 2013 2012 Change
Loans, excluding PCI
Period-end loans owned:
Home equity 62,32¢ $ 72,83 19% $ 62,32¢ $ 72,83 (14%
Prime mortgage, including option ARMs 44,00: 42,031 5 44,00: 42,031 5
Subprime mortgage 7,702 8,94t (14) 7,70 8,94t (14)
Other 58¢ 675 (13 58¢ 675 (13
Total period-end loans owned 114,62: $ 124,49( @ $ 114,62: $ 124,49( €))
Average loans owned:
Home equity 63,59: $ 74,06¢ 1 % 64,85¢ $ 75,33 (14
Prime mortgage, including option ARMs 43,00 42,54 1 42,41 43,122 2
Subprime mortgage 7,84( 9,12:¢ (14) 7,98¢ 9,30¢ (14)
Other 597 684 (13 60¢ 69€ (13
Total average loans owned 115,037 $ 126,41 9 $ 11586 $ 128,45t (10
PCl loans
Period-end loans owned:
Home equity 19,99. $ 21,86 © $ 19,99. $ 21,86 9
Prime mortgage 12,97¢ 14,39t (20) 12,97¢ 14,39t (20)
Subprime mortgage 4,44¢ 4,78¢ (@) 4,44¢ 4,78¢ 7
Option ARMs 19,32( 21,56¢ (10) 19,32( 21,56t (10)
Total period-end loans owned 56,73t $ 62,61 © $ 56,73t $ 62,61 9)
Average loans owned:
Home equity 20,24t $ 22,07¢ | % 20,49 $ 22,28: ®
Prime mortgage 13,15: 14,59( (10 13,330 14,78: (10
Subprime mortgage 4,48¢ 4,82¢ (@) 4,53¢ 4,86¢ 7
Option ARMs 19,61 21,82: (10) 19,92( 22,10¢ (10)
Total average loans owned 57,50¢ $ 63,31 9 $ 58,28¢ $ 64,04 9
Total Real Estate Portfolios
Period-end loans owned:
Home equity 82,31t $ 94,70( 1 % 82,31t $ 94,70 (13
Prime mortgage, including option ARMs 76,29¢ 77,997 ) 76,29¢ 77,997 )
Subprime mortgage 12,15: 13,72¢ (11) 12,15 13,72¢ (1)
Other 58¢ 67E (13 58¢ 675 (13
Total period-end loans owned 171,357 $ 187,10: ® 3 17135  $ 187,10: ()]
Average loans owned:
Home equity 83,83t § 96,14t 1 % 8535( $ 97,61¢ (13
Prime mortgage, including option ARMs 75,777 78,95¢ 4) 75,66¢ 80,01 5)
Subprime mortgage 12,32¢ 13,947 (12 12,527 14,17 (12
Other 597 684 (13 60¢ 69€ (13
Total average loans owned 172,54 189,73: 9) 174,15 192,49¢ (10
Average assets 163,59: 177,69¢ (8) 164,97! 179,97¢ (8)
Home equity origination volume 49¢ 36C 39% 901 672 34%
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Credit data and quality statistics

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Net charge-offs, excluding PCI loans
Home equity 23¢ $ 46€ (49% $ 56¢ $ 1,00¢ (44)%
Prime mortgage, including option ARMs 1€ 114 (86) 6C 24E (76)
Subprime mortgage 32 112 (71) 10C 24z (59)
Other 3 4 (25) 7 9 (22
Total net charge-offs, excluding PCI loans 286§ 69€ 59 % 73 % 1,50¢ (52
Net charge-off rate, excluding PCI loans:
Home equity 1.4<% 2.5% 1.71% 2.6%%
Prime mortgage, including option ARMs 0.1¢ 1.0¢ 0.2¢ 1.14
Subprime mortgage 1.6¢ 4.94 2.52 5.2t
Other 2.0z 2.3t 2.32 2.6
Total net charge-off rate, excluding PCI loans 1.0C 2.21 1.2¢ 2.3t
Net charge-off rate — reported:
Home equity 1.1%% 1.95% 1.3% 2.0&%
Prime mortgage, including option ARMs 0.0¢ 0.5¢ 0.1€ 0.62
Subprime mortgage 1.07 3.2t 1.61 3.42
Other 2.0z 2.3t 2.32 2.6
Total net charge-off rate — reported 0.67 1.4¢ 0.8t 1.57
30+ day delinquency rate, excluding PCI loéns 4.11% 5.1€% 4.11% 5.1€%
Allowance for loan losses, excluding PCI loans 3,26¢ $ 6,46¢ 49 $ 3,26¢ $ 6,46¢ (49
Allowance for PCI loans 5,711 5,711 — 5,711 5,711 —
Allowance for loan losses 8,97¢ $ 12,17¢ 26) % 8,97¢ $ 12,17¢ (26)
Nonperforming assetb)(c) 7,801 7,34( 6 % 7,801 7,34( 6 %
Allowance for loan losses to period-end loans netdi 5.2% 6.51% 5.2¢% 6.51%
Allowance for loan losses to period-end loans netdj
excluding PCl loans 2.88 5.2C 2.88 5.2C

(a) The 30+ day delinquency rate for PCIl loans was2%.8nd 21.38% at June 30, 2013 and 2012, resplgc
(b) Excludes PCI loans. Because the Firm is recogninitggest income on each pool of PCI loans, theyadirconsidered to be performi
(c) Beginning September 30, 2012, nonperforming agselisded Chapter 7 loat
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Card, Merchant Services & Auto

Selected financial statement data

As of or for the three months ended June 30,

As of or for the six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Revenue

Card income $ 1,067 $ 1,01¢ 5% $ 2,08( $ 1,96 6 %
All other income 261 231 13 50¢ 534 (5
Noninterest revenue 1,32¢ 1,24¢ 7 2,58¢ 2,491 4
Net interest income 3,34: 3,27¢ 2 6,80 6,742 1
Total net revenue 4,67( 4,52¢ 3 9,39( 9,23¢ 2
Provision for credit losses 564 734 (23 1,25( 1,472 (15
Noninterest expense 1,98¢ 2,09¢ (5 3,931 4,12¢ (5
Income before income tax expense 2,11¢ 1,69¢ 2t 4,20¢ 3,64z 1€
Net income $ 1,24¢ $ 1,03( 21 $ 2,521 $ 2,218 14
Return on common equity 32% 25% 33% 27%

Overhead ratio 43 46 42 45

Equity (period-end and average) $ 15,50( $ 16,50( ©6)% $ 15,50( $ 16,50( (6)%

Quarterly results

Card, Merchant Services & Autonet income was $1.2 billion , an
increase of $219 million , or 21% , compared wiité prior year,
driven by lower provision for credit losses, highet revenue and
lower noninterest expense.

Net revenue wa$4.7 billion , up $145 million , or 3% , compared
with the prior year. Net interest income was $3lioh , up $63
million compared with the prior year. The impaci@fer revenue
reversals associated with lower net charge-offSridit Card was
largely offset by lower average credit card loalabees and spread
compression in Auto. Noninterest revenue was $illi8rb, up $82
million compared with the prior year, primarily dein by higher
merchant servicing revenue, auto lease income enihterchange
income.

The provision for credit losses was $564 milli@ompared witt$734
million in the prior year. The current-quarter pigign reflected lower
net charge-offs and a $550 million reduction inalewance for loan
losses due to lower estimated losses reflectingdwgal delinquency
trends. The prior-year provision included a $75Iiom reduction in
the allowance for loan losses. The Credit Carcchatge-off raté
was 3.31% , down from 4.32% in the prior year; arel30+ day
delinquency ratéwas 1.69% , down from 2.13% in the prior year.
The Auto net charge-off rate was 0.18% , up frot¥% in the prior
year.

Noninterest expense w$2.0 billion , a decrease of $108 million , or
5% , from the prior year, primarily driven by lowemediation
expense, inclusive of a current-quarter chargetedlto an exited non-
core product.

Year-to-date results

Card, Merchant Services & Autonet income was $2.5 billion , an
increase of $308 million , or 14% , compared whit prior year,
driven by lower provision for credit losses, lovmeminterest expense
and higher net revenue.

Net revenue wa$9.4 billion , up $151 million , or 2% , compared
with the prior year. Net interest income was $6ligoh , up $62
million compared with the prior year. The impaci@fer revenue
reversals associated with lower net charge-offSridit Card was
largely offset by lower average credit card loalabees and spread
compression in Auto. Noninterest revenue was $#li6rb, up $89
million compared with the prior year, primarily dein by higher net
interchange income, merchant servicing revenueaatmllease
income, partially offset by a gain on an investmsaaurity in the pric
year.

The provision for credit losses was $1.3 billimompared with $1.5
billion in the prior year. The current-year prowisireflected lower net
charge-offs and a $1.1 billion reduction in the@atnce for loan
losses due to lower estimated losses reflectingdugal delinquency
trends. The prior-year provision included a $1/Bdwi reduction in
the allowance for loan losses. The Credit Carcchetge-off raté

was 3.43% , down from 4.34% in the prior year. Ao¢o net charge-
off rate was 0.25% , up from 0.23% in the priorryea

Noninterest expense w$3.9 billion , a decrease of $194 million , or
5% , from the prior year, primarily driven by lowemediation
expense, inclusive of a current-period chargetedlto an exited non-
core product.

1The net charge-off and 30+ day delinquency ratesegmted for credit card loans,

which include loans held-for-sale, are non-GAARifinial measures. Management
uses this as an additional measure to assessrthenpence of the portfolio.
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Selected metrics

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions, except ratios and where otherwisesadpt 2013 2012 Change 2013 2012 Change
Selected balance sheet data (period-end)
Loans:
Credit Card 124,28t $ 124,70} — % 124,28t $ 124,70} — %
Auto 50,86¢ 48,46¢ 5 50,86¢ 48,46¢ 5
Student 11,04( 12,23: (10) 11,04( 12,23: (10)
Total loans 186,19: $ 185,40! — 186,19: $ 185,40! —
Selected balance sheet data (average)
Total assets 196,92: $ 197,30: — 196,77t $ 198,37} 1)
Loans:
Credit Card 122,85! 125,19} (%)) 123,20t 126,40! (©))
Auto 50,677 48,27: 5 50,36: 47,98¢ 5
Student 11,17: 12,94« (14) 11,31¢ 13,14¢ (14)
Total loans 184,70 $ 186,41 (2 184,881 $  187,54( (2
Business metrics
Credit Card, excluding Commercial Card
Sales volume (in billions) 105.2 $ 96.C 10 199.¢ $ 182.¢ 9
New accounts opened 1. 1.€ (6) 3.2 e (©)]
Open accounts 64.¢ 63.7 2 64.¢ 63.7 2
Accounts with sales activity 30.C 29.2 2 30.C 29.2 2
% of accounts acquired online 53% 49% 52% 48%
Merchant Services (Chase Paymentech Solutions)
Merchant processing volume (in billions) 185.( $ 160.2 15 360.¢ $ 313.( 15
Total transactions (in billions) 8. 7.1 24 17.1 13.¢ 23
Auto & Student
Origination volume (in billions)
Auto 6.€ $ 5.& 17 13.: $ 11.€ 15
Student — — — % 0.1 0.1 — %
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Selected metrics

As of or for the three As of or for the six
months ended June 30, months ended June 30,
(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Credit data and quality statistics
Net charge-offs:
Credit Card $ 1,01« $ 1,34 9% $ 2,0% $ 2,731 (23%
Auto 23 21 10 63 54 17
Student 77 11¢ (39) 141 18¢ (25)
Total net charge-offs $ 111§ 1,48t (25) % 2300 % 2,97¢ (23)
Net charge-off rate:
Credit Carda) 3.31% 4.35% 3.4% 4.31%
Auto 0.1¢ 0.17 0.2t 0.2
Student 2.7¢ 3.7C 2.51 2.8¢
Total net charge-off rate 242 3.22 2.51 3.2C
Delinquency rates
30+ day delinquency rate:
Credit Cardb) 1.6¢ 2.14 1.6¢ 2.14
Auto 0.9t 0.9C 0.9t 0.9C
Student(c) 2.2t 1.9t 2.2 1.9t
Total 30+ day delinquency rate 1.52 1.8C 1.52 1.8C
90+ day delinquency rate — Credit Cérd 0.82Z 1.04 0.8z 1.04
Nonperforming assetd)(e) $ 24z $ 21¢ 11 $ 24z $ 21¢ 11
Allowance for loan losses:
Credit Card $ 4,44  § 5,49¢ e s 4,448 % 5,49¢ (19
Auto & Student 954 1,00¢ G $ 954  $ 1,00¢ (5)
Total allowance for loan losses $ 5,39¢ $ 6,50¢ 1an% $ 5,39¢ $ 6,50¢ 17)%
Allowance for loan losses to period-end loans:
Credit Cardb) 3.5¢% 4.41% 3.58% 4.41%
Auto & Student 1.5¢ 1.6¢€ 1.5 1.6€
Total allowance for loan losses to period-end loans 2.9C 3.51 2.9C 3.51

(a) Average credit card loans included loans Hietesale of $782 million for the three months endede 30, 2012 and $801 million for the six morthded June 30, 2012. These amounts are

excluded when calculating the net charge-off rélere were no loans held-for-sale for the threesiadhonths ended June 30, 2013.

Period-end credit card loans included loand-far-sale of $112 million at June 30, 2012. Thisount is excluded when calculating delinquenogsrand the allowance for loan losses to

period-end loans. No allowance for loan losseswesrded for these loans. There were no loansfoelglale at June 30, 2013.

(c) Excluded student loans insured by U.S. govemntragencies under the FFELP of $812 million argfL$8illion at June 30, 2013 and 2012, respectivigt are 30 or more days past due.
These amounts are excluded as reimbursement sethamounts is proceeding normally.

(d) Nonperforming assets excluded student loans indwyedlS. government agencies under the FFELP o8 $4iion and $547 million at June 30, 2013 and 20®spectively, that are 90

more days past due. These amounts are excludethasursement of insured amounts is proceeding rigrma

Beginning September 30, 2012, nonperforming asselisded Chapter 7 loar

(b

~

(e

—

Card Services supplemental information

Three months ended June 30, Six months ended June 30,
(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Revenue
Noninterest revenue $ 994 $ 95¢ 4% $ 1,932 $ 1,90z 2%
Net interest income 2,86 2,75¢ 4 5,83¢ 5,68 3
Total net revenue 3,851 3,70¢ 4 7,76% 7,58t 2
Provision for credit losses 464 59t (22) 1,04¢€ 1,231 (15)
Noninterest expense 1,537 1,702 (10) 3,03¢ 3,33¢ 9)
Income before income tax expense 1,85¢ 1,41( 32 3,681 3,01¢ 22
Net income $ 1,09: $ 86( 21% $ 2,20¢ $ 1,83¢ 20%

Percentage of average loans:



Net interest income 9.3t 8.8t 9.5t 9.04
Total net revenue 12.5¢ 11.91 12.71 12.07

33




CORPORATE & INVESTMENT BANK

For a discussion of the business profile on CIB,z@ges 92—-95 of JPMorgan Chase’s 2012 Annual Rapdrthe Introduction on page 4 of this
Form 10-Q.

CIB provides several non-GAAP financial measureghlvbxclude the impact of DVA on: net revenuejmetme, compensation ratio, and return
on equity. The ratio for the allowance for loandes to end-of-period loans is calculated excludirgimpact of trade finance and consolidated
Firm-administered multi-seller conduits, to provide arexmeaningful assessment of CIB’s allowance c@eeratio. These measures are used by
management to assess the underlying performantte dfusiness and for comparability with peers.

Selected income statement data

Three months ended June 30, Six months ended June 30,
(in millions) 2013 2012 Change 2013 2012 Change
Revenue
Investment banking fees $ 1,717 $ 1,24¢ 38% $ 3,15C % 2,62( 20%
Principal transaction@) 3,28¢ 3,07( 7 7,24¢ 6,281 15
Lending- and deposit-related fees 48€ 48¢ — 95¢ 962 —
Asset management, administration and commissions 1,28¢ 1,207 7 2,45¢ 2,42¢ 1
All other income 391 251 56 714 45¢ 56
Noninterest revenue 7,171 6,261 15 14,52¢ 12,74¢ 14
Net interest income 2,70¢ 2,728 1) 5,48¢ 5,57¢ @)
Total net revenue(b) 9,87¢ 8,98¢ 10 20,01¢ 18,32« 9
Provision for credit losses (6) 29 NM 5 26 (82)
Noninterest expense
Compensation expense 2,98¢ 2,71¢ 10 6,36¢ 6,341 —
Noncompensation expense 2,75¢ 2,57¢ 7 5,48¢ 5,162 6
Total noninterest expense 5,742 5,29: 8 11,85! 11,50¢ 3
Income before income tax expense 4,14( 3,66¢ 13 8,15¢ 6,794 20
Income tax expense 1,30z 1,28¢ 1 2,71( 2,38¢ 14
Net income $ 2,83t % 2,37¢ 19% $ 544t  $ 4,40¢ 24%

(a) Includes DVA on structured notes and derivatigbilities measured at fair value. DVA gainsses) were $355 million and $755 millifor the three months ended June 30, :
and 2012, and $481 million and $(152) million foe tsix months ended June 30, 2013 and 2012, résggct

(b) Included tax-equivalent adjustments, predomtiyadue to income tax credits related to afforéatbusing and alternative energy investments, dsawéax-exempt income from
municipal bond investments of $550 million and $48iflion for the three months ended June 30, 20482012, and $1.1 million and $1.0 billion for tig months ended June
30, 2013 and 2012, respectively.
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Selected income statement data

Three months ended June 30,

Six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Financial ratios
Return on common equitg) 2C% 20% 19% 19%
Overhead ratio 58 59 5¢ 63
Compensation expense as a percentage of totavestueb) 3C 30 32 35
Revenue by business
Advisory $ 304 % 35¢€ 15% $ 55¢  $ 637 (12%
Equity underwriting 457 25C 82 73C 52€ 3¢
Debt underwriting 95€ 63¢ 5C 1,861 1,457 28
Total investment banking fees 1,715 1,24t 38 3,15( 2,62( 2C
Treasury Services 1,051 1,07¢ ) 2,09t 2,12¢ (0]
Lending 378 37C 1 871 59z 47
Total Banking 3,141 2,68¢ 17 6,11¢ 5,33¢ 1t
Fixed Income Market&) 4,07¢ 3,49: 17 8,83( 8,50¢ 4
Equity Markets 1,29¢ 1,04: 24 2,63¢ 2,467 7
Securities Services 1,081 1,07¢ 1 2,061 2,04( 1
Credit Adjustments & Othde)(e) 274 68: (60) 37z (30 NM
Total Markets & Investor Services 6,73¢ 6,291 7 13,90( 12,98t 7
Total net revenue $ 9,87¢ $ 8,98¢ 1% $ 20,01¢ $ 18,32« 9%

(@) Return on equity excluding DVA, a non-GAAPditial measure, was 19% and 16% for the three mamttied June 30, 2013 and 2012, and 18% and 19%efsix months

ended June 30, 2013 and 2012, respectively.

(b) Compensation expense as a percentage ohtitatvenue excluding DVA, a non-GAAP financial swe&, was 31% and 33% for the three months ended3y 2013 and 2012,

and 33% and 34% for the six months ended June(3@® and 2012, respectively.

(c) Includes results of the synthetic credit portfdhat was transferred from CIO effective July 2,2
(d) Primarily includes credit portfolio credit wation adjustments (“CVA”) net of associated hedgistivities; DVA on structured notes and derivatiiabilities; and nonperforming

derivative receivable results.

(e) Includes DVA on structured notes and derivativbilifies measured at fair value. DVA gains/(losses)e $355 million and $755 million for the threemths ended June 30, 2(
and 2012, and $481 million and $(152) million foe tsix months ended June 30, 2013 and 2012, résggct

Quarterly results

Net income was $2.8 billion, up 19% compared Wl prior year
These results primarily reflected higher net rewemartially offset by
higher noninterest expense. Net revenue was $8icghbcompared
with $9.0 billion in the prior year. Net revenuelinded a $355 millio
gain from DVA on structured notes and derivatiadbiiities resulting
from the widening of the Firm’s credit spreads; fhi@r year included
a gain from DVA of $755 million. Excluding the imgtaof DVA, net
income was $2.6 billion, up 37% from the prior yemrd net revenue
was $9.5 billion, up 16% from the prior year.

Banking revenue was $3.1 billion, compared with7$sllion in the
prior year. Investment banking fees were $1.7dillup 38%), drive
by higher debt underwriting fees of $956 millionp (®0%) despite
weaker credit markets towards the end of the seqoader, and
equity underwriting fees of $457 million (up 83%sgflecting higher
industry-wide issuance as well as a #1 rankingyiritg capital
markets wallet share for the quarter, accordinQealogic. These
were partially offset by lower advisory fees of $3dillion (down
15%) reflecting lower industry-wide M&A complete@al volumes
for the second quarter compared with the prior y&erasury Service
revenue was $1.1 billion, down 2% compared withgter year,
driven by lower trade finance spreads, predomigantl
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in Asia. Lending revenue was $373 million, primarflecting net
interest income on retained loans and fees onngndilated
commitments, compared with $370 million in the pyear.

Markets & Investor Services revenue was $6.7 lilligp 7% from th
prior year. Fixed Income and Equity Markets combdinevenue was
$5.4 billion, up 18% from the prior year. Fixed émee markets
revenue of $4.1 billion was up 17% from the prieas;, reflecting
solid client revenue as well as improved credigtedl products
performance, benefiting from reduced Eurozone uandy and a
stronger U.S. housing market compared with ther year. Equity
markets revenue of $1.3 billion was up 24% fromgher year,
driven by strong performance in equity derivatiaes cash equities.
Securities Services revenue was $1.1 billion, upfrt¥h the prior
year. Growth in asset-based custody fees was tensigith growth
in assets under custody of $18.9 trillion, whichrevep 7% from the
prior year; this was predominantly offset by lowevenue in agent
lending, due to lower balances and spreads, asawskcurities
clearance, due primarily to lower volumes. Credifustments &
Other revenue was $274 million, compared with $8fl8on in the
prior year; both periods were predominantly dribgrthe impact of
DVA.




The provision for credit losses was a benefit oh$ion, compared
with a provision for credit losses of $29 milliamthe prior year. Net
recoveries were $82 million compared with net rec@s of $10
million in the prior year. The ratio of the allowanfor loan losses to
period-end loans retained was 1.21%, compared W&h% in the
prior year. Excluding the impact of the consolidatof Firm-
administered multi-seller conduits and trade firmloans, the ratio of
the allowance for loan losses to period-end loatamed was 2.35%,
compared with 2.75% in the prior year.

Noninterest expense was $5.7 billion, up 8% froephior year
primarily driven by higher compensation expensénaneased
revenue. The compensation ratio for the currenttquavas 31%,
excluding the impact of DVA.

Return on equity was 20% (19% excluding DVA) on $36illion of
average allocated capital.

Year-to-date results

Net income was $5.5 billion, up 24% compared whih prior year
These results reflected higher net revenue paridiset by higher
noninterest expense. Net revenue was $20.0 bitiompared with
$18.3 hillion in the prior year. Net revenue inadda $481 million
gain from DVA on structured notes and derivatiabiiities resulting
from the widening of the Firm’s credit spreads; fii@r year included
a loss from DVA of $152 million. Excluding the imgteof DVA, net
income was $5.2 billion, up 14% from the prior yaad net revenue
was $19.5 billion, up 6% from the prior year.

Banking revenue was $6.1 billion, compared witt8%illion in the
prior year. Investment banking fees were $3.2dillup 20%), drive
by higher debt underwriting fees of $1.9 billiorp(28%) and equity
underwriting fees of $730 million (up 39%), partyabffset by lower
advisory fees of $559 million (down 12%). Debt urvdgting fees in
the first half of 2013 were close to historicalorts, driven in part by
record industry-wide high-yield bond issuance. Bqunderwriting
results were driven by higher industry-wide issugrs well as a #1
ranking in equity capital markets wallet sharetfa first half of 2015
according to Dealogic. Advisory fees were lower paned with the
prior
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year, as industry-wide completed M&A volume remdifiat, but the
number of deals completed declined from the prearyperiod,
according to Dealogic. Treasury Services revenue$gal billion,
down 1% compared with the prior year driven by lowade finance
spreads. Lending revenue was $871 million, compaitd$592
million in the prior year; the current period pririareflected net
interest income on retained loans and fees onngadilated
commitments, as well as gains on securities reddien restructure
loans.

Markets & Investor Services revenue was $13.9dnijlup 7% from
the prior year. Fixed Income and Equity Markets borad revenue
was $11.5 hillion, up 4% from the prior year, refleg solid client
revenue and stronger results in credit-relatedemyuity products,
partially offset by lower results in rates-relafgdducts. Securities
Services revenue was $2.1 billion, up 1% from therpyear. Growth
in asset-based custody fees was consistent withitlgiio assets under
custody of $18.9 trillion, which were up 7% comphréth the prior
year; this was predominantly offset by lower reveiuagent lending,
due to lower balances and spreads, as well asitieswtearance, due
primarily to lower volumes. Credit Adjustments &H@t revenue was
$373 million, compared with a loss of $30 millionthe prior year;
both periods were primarily driven by the impacDdfA.

The provision for credit losses was $5 million, gared with $26
million in the prior year. CIB continues to expere stable trends in
the credit portfolio with low levels of nonaccruahns and charge-
offs. Net recoveries were $63 million compared wigh recoveries of
$45 million in the prior year.

Noninterest expense was $11.9 billion, up 3% froegrior year
driven by higher noncompensation expense primeagigted to
litigation expense. The compensation ratio, exclgdhe impact of
DVA, was 33% and 34% for the six months ended BM&013 and
2012, respectively.

Return on equity was 19% (18% excluding DVA) on $36illion of
average allocated capital.




Selected metrics

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions, except headcount) 2013 2012 Change 2013 2012 Change
Selected balance sheet data (period-end)
Assets 873,52 897,41 B% $ 873,52" 897,41 (3%
Loans:
Loans retaine¢®) 106,24 114,62( 7) 106,24¢ 114,62( (7)
Loans held-for-sale and loans at fair value 4,56¢ 2,37t 92 4,56¢ 2,37t 92
Total loans 110,81: 116,99! (5) 110,81: 116,99! (5)
Equity 56,50( 47,50( 19 56,50( 47,50( 19
Selected balance sheet data (average)
Assets 878,80 $ 859,02¢ 2 $ 874,65 856,57¢ 2
Trading assets-debt and equity instruments 336,11¢ 305,97: 10 339,20: 310,57: 9
Trading assets-derivative receivables 72,03¢ 74,96( (4) 71,57¢ 75,59( (5)
Loans:
Loans retainek) 107,65: 112,95; (5) 107,22t 110,05( ©)
Loans held-for-sale and loans at fair value 5,95( 3,25¢ 83 5,60¢ 3,06: 83
Total loans 113,60« 116,20¢ 2 112,83( 113,118 —
Equity 56,50( 47,50( 19 56,50( 47,50( 19
Headcount 51,77: 52,33¢ L)% 51,77: 52,33¢ )

(@) Loans retained includes credit portfolio lgarade finance loans, other held-forestment loans and overdra
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Selected metrics

As of or for the three As of or for the six
months ended June 30, months ended June 30,
(in millions, except ratios and where otherwisesadpt 2013 2012 Change 2013 2012 Change
Credit data and quality statistics
Net charge-offs/(recoveries) (82 $ (1C) NM $ (63) $ (45) (40%
Nonperforming assets:
Nonaccrual loans:
Nonaccrual loans retainéa®(b) 2217 661 (66)% 221 661 (66)
Nonaccrual loansheld-for-sale and loans at fair value 14¢ 15¢ (6) 14¢ 15¢ (6)
Total nonaccrual loans 37t 81¢ (59) 37t 81¢ (59)
Derivative receivables 44¢ 451 (0] 44¢ 451 (0]
Assets acquired in loan satisfactions 4€ 68 (32 4¢€ 68 (32
Total nonperforming assets 86¢ 1,33¢ (35) 86¢ 1,33¢ (35)
Allowance for credit losses:
Allowance for loan losses 1,281 1,49¢ (14) 1,287 1,49¢ (14)
Allowance for lending-related commitments 55€ 542 3 55¢€ 542 3
Total allowance for credit losses 1,84: 2,04( (10 1,84: 2,04( (10
Net charge-off/(recovery) rate) (0.30)% (0.09)% (0.19% (0.08%
Allowance for loan losses to period-end loans netda) 1.21 1.31 1.21 1.31
Allowance for loan losses to period-end loans netdj excluding
trade finance and condui® 2.3t 2.7 2.3t 2.7
Allowance for loan losses to nonaccrual loans netda)(b) 567 221 567 221
Nonaccrual loans to total period-end loans 0.3¢ 0.7¢ 0.3¢ 0.7¢
Business metrics
Assets under custody (“AUC”") by asset class (peend) in billions:
Fixed Income 11,42: $ 11,30: 1 $ 11,42: $ 11,30: 1
Equity 5,961 5,02¢ 19 5,961 5,02¢ 19
Other(d) 1,545 1,33¢ 16 1,54 1,33¢ 16
Total AUC 18,92¢ $ 17,66¢ 7 $ 18,92¢ $ 17,66¢ 7
Client deposits and other third party liabilitievérage) 369,10t $ 348,10: 6 $ 363,21t $ 352,53: 3
Trade finance loans (period-end) 36,37¢ 35,29: 3% 36,37¢ 35,29: 3%

(@) Loans retained includes credit portfolio lganade finance loans, other held-forestment loans and overdra
(b) Allowance for loan losses of $70 million and $20@iom were held against these nonaccrual loarluae 30, 2013 and 2012, respectiy
(c) Management uses allowance for loan losseeriogrend loans retained, excluding trade finamzk@nduits, a non-GAAP financial measure, to pte\a more meaningful

assessment of CIB’s allowance coverage ratio.

(d) Consists of mutual funds, unit investment trustistencies, annuities, insurance contracts, optmasother contrac
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Market shares and rankings(a)
Six months ended

June 30, 2013 Full-year 2012
Market Share Rankings Market Share Rankings

Global investment banking feegb) 8.€% #1 7.5% #1
Debt, equity and equity-related

Global 7.4 1 7.2 1

U.S. 11.7 1 11t 1
Syndicated loans

Global 10.C 1 9.€ 1

U.S. 17.: 1 17.€ 1
Long-term debt (c)

Global 7.4 1 7.1 1

U.S. 11.€ 1 11.€ 1
Equity and equity-related

Global(d) 7.t 2 7.€ 4

U.S. 11.€ 3 10.4 5
Announced M&A (e)

Global 24.: 2 19.¢ 2

U.S. 37.€ 1 24.: 2

(@) Source: Dealogic. Global Investment Bankiresfeeflects the ranking of fees and market shdre r@maining rankings reflects transaction volume: market share. Global
announced M&A is based on transaction value at amcement; because of joint M&A assignments, M&A kedshare of all participants will add up to mdrart 100%. All
other transaction volume-based rankings are basguazeeds, with full credit to each book managgreif joint.

(b) Global investment banking fees rankings exelomney market, shotérm debt and shelf dee

(c) Long-term debt rankings include investmentdgrehigh-yield, supranationals, sovereigns, agencmvered bonds, asset-backed securities (“AB&I)raortgage-backed
securities; and exclude money market, short-terint, @ad U.S. municipal securities.

(d) Global equity and equity-related ranking irtgs rights offerings and ChineseSkares

(e) Announced M&A reflects the removal of any withdratransactions. U.S. announced M&A represents ay ldvolvement rankin
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International metrics

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions) 2013 2012 Change 2013 2012 Change
Total net revenue(a)

Europe/Middle East/Africa $ 2,958 $ 2,88t 2% $ 6,33¢ $ 5,93¢ 7%
Asia/Pacific 1,40 1,02C 38 2,56¢ 2,13( 21
Latin America/Caribbean 397 37t 6 791 79t —
Total international net revenue 4,75¢ 4,28( 11 9,70: 8,86( 10
North America 5,121 4,70¢ 9 10,31 9,46¢ 9
Total net revenue $ 9,87¢ $ 8,98¢ 10 $ 20,01t  $ 18,32« 9
Loans (period-end)(@)

Europe/Middle East/Africa $ 32,68 % 33,04: @ $ 32,68 % 33,04: (1)
Asia/Pacific 26,61¢ 27,05¢ @) 26,61¢ 27,05¢ @)
Latin America/Caribbean 10,43« 9,98: 5 10,43« 9,982 5
Total international loans 69,73t 70,08: — 69,73¢ 70,08: —
North America 36,51 44,53¢ (18) 36,51: 44,53¢ (18)
Total loans $ 106,24t $ 114,62( M $ 10624t $ 114,62( @
Client deposits and other third-party liabilities (average)(@)

Europe/Middle East/Africa $ 139,80: $ 127,17: 10 $ 137,08 % 127,48

Asia/Pacific 51,66¢ 50,33 3 51,83( 50,26+

Latin America/Caribbean 15,01: 10,45: 44 13,60« 11,15: 22
Total international $ 206,47¢ $ 187,95 10 $ 202,51¢ $ 188,90: 7
North America 162,62¢ 160,14} 2 160,69! 163,63. 2
Total client deposits and other third-party liabilities $ 369,10 $ 348,10: 6 $ 36321t % 352,53 3
AUC (period-end) (in billions) (a)

North America $ 10,67: $ 10,04¢ 6 $ 10,67: $ 10,04¢ 6
All other regions 8,257 7,617 8 8,257 7,617 8
Total AUC $ 18,92¢ % 17,66¢ 7% $ 18,92¢ % 17,66¢ 7%

(a) Total net revenue is based predominantly erdtimicile of the client or location of the tradidgsk, as applicable. Loans outstanding (excluliags held-for-sale and loans
carried at fair value), client deposits and othéndtparty liabilities, and AUC are based predomitfaon the domicile of the client.
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COMMERCIAL BANKING

For a discussion of the business profile of CB,mges 96-98 of JPMorgan Chase’s 2012 Annual Rapdrthe Introduction on page 5 of this

Form 10-Q.

Selected income statement data

Three months ended June 30,

Six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Revenue

Lending- and deposit-related fees $ 26& 264 —% $ 524 54C 3)%
Asset management, administration and commissions 3C 34 (12) 62 70 (11)
All other income(a) 25¢€ 264 3 50C 50¢ )]
Noninterest revenue 551 562 ) 1,08¢ 1,11¢ ?3)
Net interest income 1,17 1,12¢ 4 2,31t 2,22¢ 4
Total net revenue(b) 1,72¢ 1,691 2 3,401 3,34¢ 2
Provision for credit losses 44 17 NM 83 60 38
Noninterest expense

Compensation expenge 28¢ 24k 17 57t 501 15
Noncompensation expené2 361 33¢ 6 70¢ 674 5
Amortization of intangibles 5 7 (29 12 14 (14)
Total noninterest expense 652 591 10 1,29¢ 1,18¢ 9
Income before income tax expense 1,03z 1,115 8 2,022 2,09¢ 4)
Income tax expense 411 444 (7) 80¢ 83t (4)
Net income $ 621 672 ® 3 1,215 1,26¢ 4
Revenue by product

Lending $ 971 92C 6 $ 1,89t 1,817 5
Treasury services 607 60z 1 1,21z 1,20¢ 1
Investment banking 13z 12¢ 2 25C 24¢ —
Other(d) 18 39 (54) 44 82 (46)
Total Commercial Banking net revenue $ 1,72¢ 1,691 2 $ 3,401 3,34¢ 2
Investment banking revenue, grées $ 38t 384 — $ 72€ 728 —
Revenue by client segment

Middle Market Bankindf) $ 771 74C 5 $ 1,53( 1,471 4
Corporate Client Bankint) 444 43€ 2 8717 867 1
Commercial Term Lending 31t 291 8 60€ 584 4
Real Estate Banking 11z 114 D 22t 21¢ 3
Other 78 11¢ (28) 167 207 (21)
Total Commercial Banking net revenue $ 1,72¢ 1,691 2% $ 3,401 3,34¢ 2%
Financial ratios

Return on common equity 1&% 28% 18% 27%

Overhead ratio 38 35 38 36

(@) Includes revenue from investment banking produsts@mmercial card transactic

(b) Total net revenue included tax-equivalent sifpents from income tax credits related to equitestments in designated community developmertiesithat provide loans to
qualified businesses in low-income communitiesyal as tax-exempt income from municipal bond adttief $90 million and $99 million for the three mihs ended June 30,
2013 and 2012, respectively, and $183 million at@3$million for the six months ended June 30, 2848 2012, respectively.

(c) Effective July 1, 2012, certain Treasury Servicexipct sales staff supporting CB were transferrethfCIB to CB. As a result, compensation expens¢hiese sales staff is nc
reflected in CB’s compensation expense rather éisaan allocation from CIB in noncompensation expe@8's and CIBS previously reported headcount, compensation ee
and noncompensation expense have been revisefiettt this transfer.

(d) Other revenue in the fourth quarter of 20i2uded a $49 million year-tdate reclassification of tax equivalent revenu€aooporate/Private Equil
(e) Represents the total revenue related to investhraerking products sold to CB clier

(f) Effective January 1, 2013, the financial réswif financial institution clients were transfetri® Corporate Client Banking from Middle Marketri&&ng. Prior periods were

revised to conform with this presentation.
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Quarterly results

Net income was $621 million, a decrease of $52ioni)lor 8%
compared with the prior year, reflecting a highewision for credit
losses and an increase in noninterest expensaliyaotfset by highe
net revenue.

Net revenue was $1.7 billion, an increase of $3Wanj or 2%,
compared with the prior year. Net interest inconas 1.2 billion, an
increase of $48 million, or 4%, driven by higheaoand liability
balances, partially offset by lower purchase dis¢t®uecognized on
loan repayments and spread compression on liapilgglucts.
Noninterest revenue was $551 million, a decreagd bfmillion, or
2% compared with the prior year, driven by lowemoaunity
development investment-related revenue, partidfgeb by increased

deposit-related fees, credit card revenue, andstment banking fees.

Revenue from Middle Market Banking was $777 millian increase
of $37 million, or 5%, from the prior year. Reverfuem Corporate
Client Banking was $444 million, an increase ofilion, or 2%,
compared with the prior year. Revenue from Comnaéiicerm
Lending was $315 million, an increase of $24 millior 8%,
compared with the prior year. Revenue from ReatedBanking was
$113 million, flat compared with the prior year.

The provision for credit losses was $44 millionmnpared with a
benefit of $17 million in the prior year. Net chargffs were

$9 million (0.03% net charge-off rate), comparethwiet recoveries
of $9 million (0.03% net recovery rate) in the pyear. The
allowance for loan losses to period-end loansmethivas 2.06%,
down from 2.20% in the prior year. Nonaccrual loaese $513
million, down $404 million, or 44%, from the prigear mainly due to
repayments.

Noninterest expense was $652 million, up 10% coetpaiith the
prior year, reflecting higher headcount-relatedesyge and increased
operating expense for Commercial Card.
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Year-to-date results

Net income was $1.2 billion, a decrease of $47ionijlor 4%,
compared with the prior year. The decrease refielsigher
noninterest expense and provision for credit Iqggsadially offset by
an increase in net revenue.

Net revenue was $3.4 billion, an increase of $58anj or 2%,
compared with the prior year. Net interest inconas %2.3 billion, an
increase of $86 million, or 4%, driven by growthidan balances,
partially offset by lower purchase discounts redoggh on loan
repayments. Noninterest revenue was $1.1 billiomrd$33 million,
or 3%, driven by lower community development invesht-related
revenue and lower lending-related fees.

On a client segment basis, revenue from Middle MiaBanking was
$1.5 billion, an increase of $59 million, or 4%giin the prior year.
Revenue from Corporate Client Banking was $877ionij/lup $10
million, or 1%, compared with the prior year. Reuerfrom
Commercial Term Lending was $606 million, an inceaf $22
million, or 4%, compared with the prior year. Rewerirom Real
Estate Banking was $225 million, an increase ofrfion, or 3%.

The provision for credit losses was $83 millioninpared with $60
million in the prior year. Net charge-offs were i$2lion compared
with $3 million in the prior year. The allowance foan losses to
period-end loans retained was 2.06%, down from%.20the prior
year. Nonaccrual loans were $513 million, down $at#ion, or
44%, from the prior year due to commercial reahtestepayments,
charge-offs and loan sales.

Noninterest expense was $1.3 billion, an increa$4.@7 million, or
9%, from the prior year, reflecting higher headdenatated expense
and increased operating expense for Commercial. Card




Selected metrics

As of or for the three As of or for the six
months ended June 30, months ended June 30,

(in millions, except headcount and ratios) 2013 2012 Change 2013 2012 Change
Selected balance sheet data (period-end)
Total assets $ 184,12 $ 163,69¢ 12% $ 184,12 $ 163,69¢ 12%
Loans:

Loans retaine¢®) 130,48 119,94t 9 130,48 119,94t 9

Loans held-for-sale and loans at fair value 43( 547 (21) 43(C 547 (21)
Total loans $ 130,91 $ 120,49: 9 $ 130,91° % 120,49: 9
Equity 13,50( 9,50( 42 13,50( 9,50( 42
Period-end loans by client segment
Middle Market Bankingb) $ 52,05: $ 47,47 10 $ 52,05 $ 47,47 10
Corporate Client Banking) 19,93 19,00¢ 5 19,93¢ 19,00¢ 5
Commercial Term Lending 45,86t 40,97: 12 45,86! 40,97: 12
Real Estate Banking 9,39¢ 8,81¢ 7 9,39¢ 8,81¢ 7
Other 3,671 4,22t (13 3,671 4,22t (13
Total Commercial Banking loans $ 130,91 $ 120,49: 9 $ 130,91° % 120,49: 9
Selected balance sheet data (average)
Total assets $ 184,95. $ 163,42: 13 $ 183,79. $ 162,24¢ 13
Loans:

Loans retaine?) 130,33t 117,83! 11 129,41 115,35 12

Loans held-for-sale and loans at fair value 1,251 59¢ 10¢ 1,025 74C 39
Total loans $ 131,58¢ % 118,43¢ 11 $ 130,44t % 116,09 12
Client deposits and other third-party liabilities 195,23. 193,28( 1 195,59¢ 196,72¢ 2)
Equity 13,50( 9,50( 42 13,50( 9,50( 42
Average loans by client segment
Middle Market Bankingb) $ 52,20 % 46,67¢ 12 $ 52,11( % 45,75¢ 14
Corporate Client Bankingp) 21,344 18,78¢ 14 21,20¢ 18,26( 16
Commercial Term Lending 45,087 40,06( 13 44,46¢ 39,45« 13
Real Estate Banking 9,277 8,80¢ 5 8,97¢ 8,57¢ 5
Other 3,67¢ 4,09¢ (10 3,68t 4,05¢ ©)
Total Commercial Banking loans $ 131,58¢ % 118,43: 11 $ 130,44t % 116,09° 12
Headcount(c)(d) 6,66( 6,042 10% 6,66( 6,042 10%

(a) Effective January 1, 2013, whole loan finagcagreements, previously reported as other asgets,reclassified as loans. For the three monttiscedune 30, 2013, the impact
on period-end loans was $2.1 billion, and the inhpacaverage loans was $1.8 billion.

(b) Effective January 1, 2013, the financial resof financial institution clients were transfetri® Corporate Client Banking from Middle Marketri&&ng. Prior periods were
revised to conform with this presentation.

(c) Effective July 1, 2012, certain Treasury Segsiproduct sales staff supporting CB were trarediéfrom CIB to CB. For further discussion of thiansfer, see footnote (c) on
page 41 of this Form 10-Q.

(d) Effective January 1, 2013, headcount includes teasgrom other business segments largely relategpérations, technology and other support :

43




Selected metrics

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Credit data and quality statistics
Net charge-offs/(recoveries) 9 $ 9) NM 2 $ 3 (33%
Nonperforming assets
Nonaccrual loans:
Nonaccrual loans retainée 50t 881 (43% 50t 881 (43)
Nonaccrual loans held-for-sale and loans at fdirera 8 36 (78) 8 36 (78
Total nonaccrual loans 51z 917 (44) 512 917 (44)
Assets acquired in loan satisfactions 3C 36 (17) 30 36 7
Total nonperforming assets 54z 95z (43) 54z 952 (43)
Allowance for credit losses:

Allowance for loan losses 2,691 2,63¢ 2 2,691 2,63¢ 2
Allowance for lending-related commitments 18¢ 20¢ 12 18¢ 20¢ (12

Total allowance for credit losses 2,87¢ 2,841 1% 2,87¢ 2,841 1%
Net charge-off/(recovery) rate) 0.02% (0.09% —% 0.01%
Allowance for loan losses to period-end loaretained 2.0¢€ 2.2C 2.0€ 2.2C
Allowance for loan losses to nonaccrual loans neid(a) 53z 29¢ 532 29¢
Nonaccrual loans to total period-end loans 0.3¢ 0.7¢ 0.3¢ 0.7¢

(a) Allowance for loan losses of $79 million arid#8 millionwas held against nonaccrual loans retained at3n2013 and 2012, respectivi
(b) Loans held-for-sale and loans at fair valueenexcluded when calculating the net chaofférecovery) rate
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ASSET MANAGEMENT

For a discussion of the business profile of AM, gages 99-101 of JPMorgan Chase’s 2012 Annual Repdrthe Introduction on page 5 of this

Form 10-Q.

Selected income statement data

Three months ended June 30,

Six months ended June 30,

(in millions, except ratios) 2013 2012 Change 2013 2012 Change
Revenue

Asset management, administration and commissions $ 2,01¢ $ 1,701 19% $ 3,901 $ 3,322 17%
All other income 13¢ 151 (9) 34¢ 417 (16)
Noninterest revenue 2,15¢ 1,852 16 4,25( 3,73¢ 14
Net interest income 56¢ 51z 11 1,12¢ 99t 13
Total net revenue 2,72¢ 2,36¢ 15 5,37¢ 4,73¢ 14
Provision for credit losses 23 34 32 44 53 )
Noninterest expense

Compensation expense 1,15¢ 1,02¢ 13 2,32t 2,14¢ 8
Noncompensation expense 71€ 65E 9 1,40( 1,241 13
Amortization of intangibles 21 22 (5) 43 45 (4)
Total noninterest expense 1,892 1,701 11 3,76¢ 3,43( 10
Income before income tax expense 81C 62¢ 29 1,56¢ 1,251 25
Income tax expense 31C 23¢ 30 57¢ 474 22
Net income $ 50C $ 391 28 $ 987 $ 777 27
Revenue by client segment

Private Banking $ 1,48¢ $ 1,341 11 $ 2,92¢ $ 2,62( 12
Institutional 58¢ 537 9 1,171 1,09¢ 8
Retail 654 48¢ 35 1,272 1,02C 25
Total net revenue $ 2,72¢ $ 2,36¢ 15% $ 5,37¢ $ 4,73¢ 14%
Financial ratios

Return on common equity 22% 22% 22% 22%

Overhead ratio 6¢ 72 7C 72

Pretax margin ratio 3C 27 2¢ 26

Quarterly results

Net income was $500 million, an increase of $108iani or 28%,
from the prior year, reflecting higher net revenlaegely offset by
higher noninterest expense.

Net revenue was $2.7 billion, an increase of $36étlom, or 15%,
from the prior year. Noninterest revenue was $2ld, up $304
million, or 16%, from the prior year, due to théeet of higher marke
levels, net client inflows, and higher performafees. Net interest
income was $569 million, up $57 million, or 11%grfr the prior yeai
due to higher loan and deposit balances, partidiget by narrower
deposit and loan spreads.

Revenue from Private Banking was $1.5 billion, dg6lcompared
with the prior year. Revenue from Retail was $65Hian, up 35%.
Revenue from Institutional was $588 million, up 9%.

The provision for credit losses was $23 millioninpared with $34
million in the prior year.

Noninterest expense was $1.9 billion, an increa$d 81 million, or
11%, from the prior year, primarily due
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to higher performance-based compensation and higgastcount-
related expense driven by continued front officpagsion efforts.

Year-to-date results

Net income was $987 million, an increase of $21lliani or 27%,
from the prior year, reflecting higher net reverlaegely offset by
higher noninterest expense.

Net revenue was $5.4 billion, an increase of $64Hom, or 14%,
from the prior year. Noninterest revenue was $4l®i, up $511
million, or 14%, from the prior year, due to neeat inflows, the
effect of higher market levels, and higher perfanoeafees. Net
interest income was $1.1 billion, up $133 million,13%, from the
prior year, due to higher loan and deposit balagrasially offset by
narrower deposit and loan spreads.

Revenue from Private Banking was $2.9 billion, @gtlfrom the
prior year. Revenue from Retail was $1.3 billiop,25%. Revenue
from Institutional was $1.2 billion, up 8%.

The provision for credit losses was $44 milliongnpared with $53
million in the prior year.






Noninterest expense was $3.8 billion, an incred$388 million, or office expansion efforts and performance-based emsgtion.
10%, from the prior year, primarily due to higheadcount-related
expense driven by continued front

As of or for the three As of or for the six

Selected metrics months ended June 30, months ended June 30,
(in millions, except headcount, ranking data aneéngtotherwise

noted) 2013 2012 Change 2013 2012 Change
Number of:

Client advisors 2,80 2,73¢ 2% 2,80¢ 2,73¢ 2%
% of customer assets in 4 & 5 Star Fufis 52% 43% 52% 43%
% of AUM in 1st and 2nd quartiles:(b)

1 year 73 65 73 65

3 years 77 72 77 72

5years 76 74 7€ 74
Selected balance sheet data (period-end)
Total assets $ 115,15 $ 98,70¢ 17 $ 115,15 $ 98,70« 17
Loans(c) 86,04: 70,47( 22 86,04: 70,47( 22
Deposits 137,28¢ 128,25: 7 137,28 128,25: 7
Equity 9,00(¢ 7,00 29 9,00( 7,00 29
Selected balance sheet data (average)
Total assets $ 111,43: $ 96,67( 15 $ 109,68: $ 93,12¢ 18
Loans 83,62: 67,09! 25 81,82: 63,20z 29
Deposits 136,57° 128,08 7 138,00: 127,81: 8
Equity 9,00(¢ 7,000 29 9,00( 7,000 29
Headcount 19,02¢ 17,66( 8% 19,02¢ 17,66( 8%

(a) Derived from Morningstar for the U.S., the U.K. Xambourg, France, Hong Kong and Taiwan; and Norfarrdapar

(b) Quartile ranking sourced from: Lipper for the UaBd Taiwan; Morningstar for the U.K., Luxembourgafice and Hong Kong; and Nomura for Ja

(c) Included $14.8 billion and $6.7 billion of pré mortgage loans reported in the Consumer, exwuctiedit card, loan portfolio at June 30, 2013 202, respectively. Excluded
$4.8 billion and $9.9 billion of prime mortgage fsareported in the CIO portfolio within the Corp®rivate Equity segment at June 30, 2013 and,2@%@ectively.

As of or for the three As of or for the six
Selected metrics months ended June 30, months ended June 30,
(in millions, except ratios and where otherwisesddt 2013 2012 Change 2013 2012 Change
Credit data and quality statistics
Net charge-offs $ 4 $ 28 B86)% $ 27 $ 55 (5%
Nonaccrual loans 244 25€ 5) 244 25€ 5)
Allowance for credit losses:
Allowance for loan losses 27¢ 22C 23 27¢ 22C 23
Allowance for lending-related commitments 6 6 — 6 6 —
Total allowance for credit losses 27¢ 22€ 22 27¢ 22€ 22
Net charge-off rate 0.02% 0.17% 0.07% 0.18%
Allowance for loan losses to period-end loans 0.31 0.31 0.31 0.31
Allowance for loan losses to nonaccrual loans 111 86 111 86
Nonaccrual loans to period-end loans 0.2¢ 0.3¢ 0.2¢ 0.3¢
AM firmwide disclosures (a)
Total net revenue $ 3,22¢ $ 2,72¢ 18 $ 6,33¢ $ 5,43¢ 17
Client assets (in billiongp) 2,32% 2,09¢ 11 2,32% 2,09¢ 11
Number of client advisors 5,82¢ 5,81« — % 5,82¢ 5,81« — %

(a) Includes Chase Wealth Management (“CWM"), whigca unit of Consumer & Business Banking. Theafiide metrics are presented in order to capturespéirtnership with
CWM. Management reviews firmwide metrics in asses#he financial performance of AM's client assetmragement business.
(b) Excludes CWM client assets that are managed by
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Client assets

Client assets were $2.2 trillion, an increase @3tillion, or 10%,
compared with the prior year. Assets under managemere $1.5
trillion, an increase of $123 billion, or 9%, fraime prior year, due to
net inflows to long-term products and the effechigher market
levels, partially

offset by net outflows from liquidity products. Gody, brokerage,
administration and deposit balances were $68hillup $66 billion,
or 11%, from the prior year, due to the effect ighler market levels
and custody inflows.

Client assets June 30,
(in billions) 2013 2012 Change
Assets by asset class
Liquidity $ 431 ¢ 452 5)%
Fixed income 32t 30¢ 5
Equity 31€ 25C 26
Multi-asset and alternatives 39¢ 33¢€ 18
Total assets under management 1,47(C 1,347 9
Custody/brokerage/administration/deposits 687 621 11
Total client assets $ 2,157 $ 1,96¢ 10
Alternative client assets) 147 144 2
Assets by client segment
Private Banking $ 34C % 297 14
Institutional 728 70z 3
Retail 407 34¢ 17
Total assets under management $ 147C % 1,347 9
Private Banking 91C $ 81€ 12
Institutional 728 70z 3
Retail 524 45C 16
Total client assets $ 2,157 $ 1,96¢ 10
Mutual fund assets by asset class
Liquidity $ 37¢ % 40¢ )
Fixed income 13¢ 11¢ 17
Equity 164 124 32
Multi-asset and alternatives 6C 43 40
Total mutual fund assets $ 74z $ 694 7%
(a) Represents assets under management, as wbdradalances in brokerage accounts.
Three months ended Six months ended
June 30, June 30,

(in billions) 2013 2012 2013 2012
Assets under management rollforward
Beginning balance $ 148: % 1,38 % 142¢ % 1,33¢
Net asset flows:

Liquidity (22) (24) (24) (48)

Fixed income 4 6 6 15

Equity 7 3 22 3

Multi-asset and alternatives 14 4 27 11
Market/performance/other impacts (26) (29 13 3C
Ending balance, June 30 $ 147C % 1,347 % 147C % 1,347
Client assets rollforward
Beginning balance $ 2,171 % 2,012 % 2,098 % 1,921
Net asset flows (4) (6) 16 2
Market/performance/other impacts (20) (39) 46 45
Ending balance, June 30 $ 2,157 % 196¢ $ 2,157 % 1,96¢
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International metrics

As of or for the three

months ended June 30,

As of or for the six
months ended June 30,

(in billions, except where otherwise noted) 2013 2012 Change 2013 2012 Change
Total net revenue

(in millions) (a)

Europe/Middle East/Africa 43§ 37¢ 15% $ 87z % 784 11%
Asia/Pacific 291 23C 27 56¢ 46€ 22
Latin America/Caribbean 23C 16€ 39 43€ 341 28
North America 1,76¢ 1,58¢ 11 3,50z 3,14 11
Total net revenue 2,72t § 2,36¢ 15 $ 5,37¢ § 4,73¢ 14
Assets under management

Europe/Middle East/Africa 261 % 261 — $ 261 % 261 —
Asia/Pacific 124 10z 20 124 10z 20
Latin America/Caribbean 40 41 2 40 41 2
North America 1,04¢ 94z 11 1,04¢ 94z 11
Total assets under management 147C % 1,341 9 $ 147C % 1,341 9
Client assets

Europe/Middle East/Africa 317 % 31t 1 $ 317 % 31t 1
Asia/Pacific 171 144 19 171 144 19
Latin America/Caribbean 10& 101 4 10& 101 4
North America 1,56¢ 1,40¢ 11 1,56¢ 1,40¢ 11
Total client assets 2,157 $ 1,96¢ 10% $ 2,157 $ 1,96¢ 10%

(a) Regional revenue is based on the domicile®ttient.
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CORPORATE/PRIVATE EQUITY

For a discussion of Corporate/Private Equity, ssgep 102—-104 of JPMorgan Chase’s 2012 Annual Repdrthe Introduction on page 5 of this
Form 10-Q.

Selected income statement dat&)

As of or for the three As of or for the six

months ended June 30, months ended June 30,
(in millions, except headcount) 2013 2012 Chang 2013 2012 Chang
Revenue
Principal transactions $ 392 % (3,57¢) NM $ 131 % (4,127) NM
Securities gains 124 1,01z (88)% 632 1,46z (57%
All other income (227) 15C NM (113) 1,25( NM
Noninterest revenue 29C (2,417) NM 651 (1,41)) NM
Net interest income (67€) (186€) (269) (1,270 (14¥) NM
Total net revenue(b) (386) (2,599 85 (61¢) (1,559 60
Provision for credit losses 5 (11) NM 2 (20 NM
Noninterest expense
Compensation expense 624 52z 19 1,197 1,221 2
Noncompensation expen&e 1,34¢ 1,16¢ 15 1,981 4,36( (59
Subtotal 1,96¢ 1,69: 16 3,18¢ 5,581 (43
Net expense allocated to other businesses (1,259 (1,149 9) (2,46¢€) (2,27%) (8)
Total noninterest expense 71¢€ 544 32 71€ 3,30¢ (78
Income/(loss) before income tax expense/(benefit) (1,107 (3,139 65 (1,339 (4,84%) 72
Income tax expense/(benefit) (555) (1,370 59 (1,037%) (2,072 50
Net income/(loss) $ (552) $ (1,762) 69 $ (302) $ 2,779 89
Total net revenue
Private equity $ 41C % 41C — $ 134 % 664 (80)
Treasury and CIO (64¢) (3,439 81 (535) (3,667) 85
Other Corporaté?) (14¢) 42t NM (21¢) 1,44¢ NM
Total net revenue $ (386) $ (2,599 85 $ 619 $ (1,559 60
Net income/(loss)
Private equity $ 21z % 197 8 $ 30 % 331 (92
Treasury and CIO (429 (2,07¢) 79 (40%) (2,30%) 82
Other Corporatéa) (339 11¢ NM 73 (799 NM
Total net income/(loss) $ (552) $ (1,767) 69 $ (302 % (2,777 8¢
Total assets (period-endja) $ 806,04: $ 663,68: 21 $ 806,04« $ 663,68: 21
Headcount(a) 18,72( 16,88( 11% 18,72( 16,88( 11%

(@) For the 2012 periods, certain income staterfiecitiding net expense allocated to other buse®sand balance sheet line items, as well as heatla@re revised to reflect the
transfer of certain functions and staff from CoggefPrivate Equity to CCB, effective January 1,2 or further information on this transfer, seetfmte (a) on page 19 of this
Form 10-Q.

(b) Included tax-equivalent adjustments, predomtigadue to tax-exempt income from municipal bondeistments of $105 million and $ 118 million foetihree months ended
June 30, 2013 and 2012, respectively, and $208&méind $217 million for the six months ended J80e2013 and 2012, respectively.

(c) Included litigation expense of $603 millionda$332 million for the three months ended June28@3 and 2012, respectively, and $595 million a2 Hillion for the six month
ended June 30, 2013 and 2012.
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Quarterly results
Net income was a loss of $552 million, comparedhwaitoss of $1.i
billion in the prior year.

Private Equity reported net income of $212 millioompared with ne
income of $197 million in the prior year. Net revenwas $410
million, same as prior year.

Treasury and CIO reported a net loss of $429 millanmpared with
net loss of $2.1 billion in the prior year. Net eewe was a loss of
$648 million, compared with a loss of $3.4 billionthe prior year.
The prior-year loss reflected $4.4 billion of piijel transactions
losses from the synthetic credit portfolio that haen held by CIO,
partially offset by securities gains of $1.0 biflid\Net revenue in the
current quarter included net securities gains @3%illion from sale!
of available-for-sale investment securities andoal@st loss related to
the redemption of trust preferred securities. Qurgriarter net intere
income was a loss of $558 million due to low ingtmates and limite
reinvestment opportunities as well as the impacéepbsitioning into
Liquidity Coverage Ratio ("LCR") eligible securisi@and cash.

Other Corporate reported a net loss of $335 millemmpared with n
income of $119 million in the prior year. Nonintsteevenue include
$545 million in the prior year related to the gamthe recovery of a
Bear Stearns-related subordinated loan. The cuguarter included
approximately $600 million of expense for additiblitzgation
reserves, compared with $335 million of expensefiwitional
litigation reserves in the prior year.

Year-to-date results
Net Income was a loss of $302 million, comparedhwitoss of $2.:
billion in the prior year.

Private Equity reported net income of $30 milliecompared with net
income of $331 million in the prior year. Net revenof $134 million
was down from $664 million in the prior year, prifhadue to lower

net valuation gains on public and private investisien

Treasury and CIO reported a net loss of $405 millanmpared with
net loss of $2.3 billion in the prior year. Net eewe was a loss of
$535 million, compared with a loss of $3.7 billionthe prior year.
The prior-year loss reflected $5.8 billion of piijel transactions
losses from the synthetic credit portfolio that haen held by CIO,
partially offset by securities gains of $1.5 biflicCurrent year net
revenue included net securities gains of $626 onilfrom sales of
available-forsale investment securities and a modest loss detatihe
redemption of trust preferred securities. Net i¢eincome was a loss
of $1.0 billion due to low interest rates and liedtreinvestment
opportunities.
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Other Corporate reported net income of $73 millmompare with a
net loss of $799 million in the prior year. Nonirgst revenue of $1.7
billion in prior year was driven by a $1.1 billiceenefit from the
Washington Mutual bankruptcy settlement and a $&#fon gain on
the recovery of a Bear Stearns-related subordifated The current
year included approximately $600 million of expefmeadditional
litigation reserves, compared with $2.8 billioneofoense for
additional litigation reserves in the prior year.

Treasury and CIO overview

Treasury and CIO are predominantly responsiblerfeasuring,
monitoring, reporting and managing the Firm’s lajty, funding,
capital and structural interest rate and foreigthexge risks. The
risks managed by Treasury and CIO arise from thigitkes
undertaken by the Firm’s four major reportable bass segments to
serve their respective client bases, which genéteon- and off-
balance sheet assets and liabilities. For furtiemudsion of Treasury
and CIO, see page 103 of the Firm’s 2012 AnnuabRep

CIlO achieves the Firm ' s asset-liability managenudjectives
generally by investing in high-quality securitibsit are managed for
the longer-term as part of the Firm ’ s AFS investirportfolio. CIO
also uses derivatives, as well as securities tieatat classified within
the AFS portfolio, to meet the Firm * s asset-lidpimanagement
objectives. For further information on derivativesg Note 5 on pag
131-142 of this Form 10-Q. For further informatedrout securities
not classified within the AFS portfolio, see Noter8pages 114-127
of this Form 10-Q. The Treasury and CIO AFS poitfabnsists of
U.S. and non-U.S. government securities, agencynaneagency
mortgage-backed securities, other asset-backeditsesand
corporate and municipal debt securities. At June28@3, the total
Treasury and CIO AFS portfolio was $349.0 billiahe average
credit rating of the securities comprising the Breg and CIO AFS
portfolio was AA+ (based upon external ratings vehavailable and
where not available, based primarily upon interagihgs that
correspond to ratings as defined by S&P and Mogd$se Note 11
on pages 147-150 of this Form 10-Q for furtherrimfation on the
details of the Firm’s AFS portfolio.

For further information on liquidity and fundingsk, see Liq uidity
Risk Management on pages 66—72 of this Form 10eQirfformation
on interest rate, foreign exchange and other riSkS, VaR and the
Firm’s nontrading interest rate-sensitive revenuésé, see Market
Risk Management on pages 95-99 of this Form 10-Q.




Selected income statement and balance sheet data

As of or for the three
months ended June 30,

As of or for the six
months ended June 30,

(in millions) 201: 201z Chang 201z 201z Chang
Securities gains $ 122 % 1,018 88% $ 62€ $ 1,46¢€ (57%
Investment securities portfolio (average) 355,92( 359,13( 2) 360,75: 360,36¢ —
Investment securities portfolio (period-end) 349,04 348,61( — 349,04« 348,61( —
Mortgage loans (average) 5,55¢ 11,01: (50) 6,03 11,82« (49)
Mortgage loans (period-end) 4,95¢ 10,33: (52% 4,95¢ 10,33: (52%
Private Equity Portfolio
Selected income statement and balance sheet data

Three months ended June 30, Six months ended June 30,
(in millions) 2013 2012 Chang 2013 2012 Chang
Private equity gains/(losses)
Realized gains/(losses) $ 440 % (116) NM $ 88 % (50 NM
Unrealized gains/(losse&) 37t 58¢ (36)% 48 76€ (94)%
Total direct investments 41F 478 (12 13€ 71¢ (81)
Third-party fund investments 24 9) NM 44 74 (41)
Total private equity gains/(lossesjb) $ 43¢ % 464 5% $ 18¢C % 79z 7%
(a) Unrealized gains/(losses) contain reversals ofalized gains and losses that were recognized an pariods and have now been reali
(b) Included in principal transactions revenue in tlemsdlidated Statements of Inco
Private equity portfolio information (@)
Direct investments
(in millions) June 30, 2013 December 31, 2012 Chang
Publicly-held securities
Carrying value $ 55C $ 57¢ (5)%
Cost 34€ 35C 1
Quoted public value 55C 57¢ (5)
Privately-held direct securities
Carrying value 5,44¢ 5,37¢
Cost 6,831 6,58¢ 4
Third-party fund investments (b)
Carrying value 1,95¢ 2,115 (8)
Cost 1,96¢ 1,96: —
Total private equity portfolio
Carrying value $ 7,95¢ % 8,07¢ 1)
Cost $ 9,14t  § 8,891 3%

@)

For more information on the Firm'’s policiegaeding the valuation of the private equity poitipkee Note 3 on pages 114-127 of this Forn@10-

(b) Unfunded commitments to third-party privateiég funds were $251 million and $370 million an&u30, 2013, and December 31, 20i@spectively
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INTERNATIONAL OPERATIONS

During the three and six months ended June 30,,20&48aged
revenue derived from clients, customers and copatées domiciled
outside of North America was approximately $6.8idoil and $13.6

additional information regarding international cg@ns, see Note 32
on page 326 of JPMorgan Chase’s 2012 Annual Report.

International wholesale activities

billion , respectively. Of those amounts, approxieha63% and 66%
respectively, were derived from Europe/Middle Bafsica
(“EMEA"); approximately 27% and 25% , respectiveiygm
Asia/Pacific; and approximately 10% and 9% , respely, from
Latin America/Caribbean.

The Firm is committed to further expanding its wasale product
capabilities outside of the United States as paatanmprehensive
and coordinated international business strategyltivess the needs of
the Firm’s clients located in these regions.

Set forth below are certain key metrics relatethéoFirm’s wholesale
international operations, including, for each of EM Asia/Pacific
and Latin America/Caribbean, the number of coustineeach such
region in which they operate, front-office headapmoumber of
clients, revenue and selected balance-sheet data.

During the three and six months ended June 30,,2048aged
revenue derived from clients, customers and copatges domiciled
outside of North America was approximately $2.0doil and $7.5
billion , respectively. Of those amounts, approxieha4% and 47% ,
respectively, were derived from EMEA; approximaté8#o and 38%
respectively, from Asia/Pacific; and approximat2ko and 15% ,
respectively, from Latin America/Caribbean. For

EMEA Asia/Pacific Latin America/Caribbean

L Three months ended June Six months ended Three months ended June Six months ended June Three months ended June Six months ended
(in millions, except 30, June 30, 30, 30, 30, June 30,
headcount and where
otherwise noted) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Revenuda) $ 409 $ 74 3 8,931 $ 3,461 $ 1,77¢  $ 135¢ $ 328t $ 287¢ $ 637 $ 54¢ $ 1,25 $ 1,15¢
Countries of operatiof®) 33 33 33 33 17 16 17 16 9 9 9 9
Total headcourtc) 15,34¢ 15,74¢ 15,34¢ 15,74t 21,17¢ 20,32% 21,17¢ 20,32% 1,457 1,367 1,457 1,361

Front-office headcount 5,801 5,80¢ 5,801 5,80¢ 4,237 4,16¢ 4,237 4,16¢ 591 562 591 562

Significant clientgd) 1,037 957 1,037 957 52C 49¢ 52C 49¢ 17¢ 15C 17¢ 15C
Deposits (averagéy) $ 188,120 $ 16587¢ $ 182,84t $ 166,72 $ 5558t $ 59,500 $ 56,01: $ 60,53¢ $ 527¢ $ 4608 $ 531z $ 4,69t
Loans (period-end}) 44,59¢ 41,39: 44,59¢ 41,39: 29,81¢ 30,96¢ 29,81¢ 30,96¢ 30,15¢ 28,51! 30,15¢ 28,51¢
Assets under management

(in billions) 261 261 261 261 124 10z 124 10z 40 41 40 41
Client assets

(in billions) 317 31t 317 31t 171 144 171 144 10t 101 10t 101
Assets under custody (in

billions) 6,51¢ 5,92¢ 6,51¢ 5,92t 1,518 1,43¢ 1,518 1,43¢ 22¢ 25¢ 22¢ 25¢

Note: International wholesale operations is congatisf CIB, AM, CB, Treasury and CI(

(@) Revenue is based predominantly on the domicileé@ttient, the location from which the client re@aship is managed, or the location of the tradiagk

(b) Countries of operation represents locationerelthe Firm has a physical presence with emplogetdgely engaged in “client facingictivities

(c) Total headcount includes all employees, indgdhose in service centers, located in the rediffective January 1, 2013, interns are excludenhfthe firmwide and business
segment headcount metrics. Prior periods weregéhis conform with this presentation.

(d) Significant clients are defined as companigh aver $1 million in revenue over a trailing irfenth period in the region (excludes private bagkilients)

(e) Deposits are based on the location from which Heatcrelationship is manage

(f) Loans outstanding are based predominanthjherdbmicile of the borrower and exclude loans liefésale and loans carried at fair va
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BALANCE SHEET ANALYSIS

Selected Consolidated Balance Sheets data

December 31,

(in millions) June 30, 2013 2012 Change
Assets
Cash and due from banks $ 29,21 % 53,72 (46)%
Deposits with banks 311,31 121,81« 15€
Federal funds sold and securities
purchased under resale
agreements 252,50 296,29t (15)
Securities borrowed 117,15¢ 119,01 2
Trading assets:
Debt and equity instruments 327,71¢ 375,04! 23
Derivative receivables 73,75 74,98 )
Securities 354,72! 371,15. (4)
Loans 725,58t 733,79t ()
Allowance for loan losses (19,38 (21,93¢) (12
Loans, net of allowance for
loan losses 706,20 711,86( [(€))]
Accrued interest and accounts
receivable 81,56: 60,93 34
Premises and equipment 14,57¢ 14,51¢ —
Goodwill 48,05' 48,17¢ —
Mortgage servicing rights 9,33t 7,614 23
Other intangible assets 1,951 2,23t (23)
Other assets 111,42: 101,77¢ 9
Total assets $ 2,439,49. $ 2,359,14 3
Liabilities
Deposits $ 1,202,951 $ 1,193,59: 1
Federal funds purchased and
securities loaned or sold under
repurchase agreements 258,96. 240,10: 8
Commercial paper 56,63: 55,36
Other borrowed funds 30,38t 26,63¢ 14
Trading liabilities:
Debt and equity instruments 84,20¢ 61,26: 37
Derivative payables 64,38t 70,65¢ 9)
Accounts payable and other
liabilities 211,43. 195,24( 8
Beneficial interests issued by
consolidated VIEs 55,09( 63,19: 23
Long-term debt 266,21. 249,02 7
Total liabilities 2,230,25! 2,155,07. 3
Stockholders’ equity 209,23¢ 204,06 3
Total liabilities and
stockholders’ equity $ 2,439,49. $ 2,359,14 3%

Consolidated Balance Sheets overview

For a description of each of the significant liteam captions on the
Consolidated Balance Sheets, see pages 106—168/afrdan

Chase’s 2012 Annual Report.

JPMorgan Chase'’s total assets increased by $80chluir 3% , and
total liabilities increased $75.2 billion or 3#m December 31, 201
The increase in total assets was due to highersitspeith banks and

higher accrued interest and
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accounts receivable. These items were partiallsedtby lower tradin
assets - debt and equity instruments, federal faoltband securities
purchased under resale agreements, and cash afeiuganks. The
increase in total liabilities was related to higtrading liabilities -
debt and equity instruments, federal funds purahasel securities
loaned or sold under repurchase agreements, longetebt, and
accounts payable and other liabilities. Stockhadequity also
increased.

The following is a discussion of the significanealges in the specific
line item captions on the Consolidated Balance Steem December
31, 2012.

Cash and due from banks and deposits with banks

The net increase reflected the placement of tha'Eiexcess funds
with various central banks, primarily Federal ResdéBanks. For
additional information, refer to the Liquidity Riskanagement
discussion on pages 66—72 of this Form 10-Q.

Federal funds sold and securities purchased undeesale
agreements; and securities borrowed

The decrease in securities purchased under regaleraents and
securities borrowed was due primarily to a shifthie deployment of
the Firm’s excess cash by Treasury.

Trading assets and liabilities— debt and equity instruments

The decrease in trading assets was driven by dlieveén market-
making activity in CIB, which resulted in lower letg of debt
securities, equity securities and physical comnieslif-or additional
information, refer to Note 3 on pages 114-127 i Borm 10-Q.

The increase in trading liabilities was driven Higmt-driven market-
making activity in CIB, which resulted in highewvtds of short debt
and equity securities.

Trading assets and liabilities— derivative receivables and payable
Derivative receivables decreased primarily duesthuctions in intere
rate derivative receivables driven by an increasaterest rates. The
decreases were partially offset by an increasguityederivative
receivables driven by a rise in equity markets.

Derivative payables decreased primarily due toc#gdns in interest
rate derivative payables driven by the increageterest rates. The
decreases were partially offset by an increasguityederivative
payables primarily driven by a rise in equity maske

For additional information, refer to Derivative ¢acts on page 90 ,
and Notes 3 and 5 on pages 114-127 and 131-14dReatévely, of
this Form 10-Q.




Securities

The decrease was largely due to repositioninge®RS securities
portfolio, which resulted in lower levels of corate debt, non-U.S.
government securities and non-U.S. residential gage-backed
securities (“MBS”); the decrease was partially effsy higher levels
of U.S. Treasury and government agency obligationS, governmel
agency-issued MBS and obligations of U.S. statdsramicipalities.
For additional information related to securitiexfer to the discussion
in the Corporate/Private Equity segment on page$#9and Notes 3
and 11 on pages 114-127 and 147-150 , respectofelyis Form 10-

Q.

Loans and allowance for loan losses

Loan balances decreased as a result of lower aaditloans due to
seasonality and higher repayment rates, and loaresummer excludin
credit card loans, predominantly due to mortgadeted paydowns,

portfolio run-off and net charge-offs.

The allowance for loan losses decreased as a sul$2.7 billion
reduction, reflecting lower estimated losses duenfroved
delinquency trends in the residential real estateaedit card
portfolios, as well as the impact of improved hgmiees on the
residential real estate portfolio.

For a more detailed discussion of the loan podfalid the allowance
for loan losses, refer to Credit Risk Managemenpages 73—-94 , and
Notes 3, 4, 13 and 14 on pa(114-127 , 128-130, 153-175 and 176
respectively, of this Form 10-Q.

Accrued interest and accounts receivable

The increase was due to higher brokerage recewalpleé margin loan
balances driven by client activity, primarily inEland the timing of
merchant receivables payments related to CCB’s Sardices
business.

Mortgage servicing rights

The increase was due to changes in market intextest and
originations. This increase was partially offsetdigpositions,
collections/realization of expected cash flows ehadnges in valuatic
due to inputs and assumptions. For additional m&dion on MSRs,
see Note 16 on pages 184-187 of this Form 10-Q.

Deposits

The increase was due to growth in consumer depgsitially offset
by a decrease in deposit balances in the wholbsaleesses.
Consumer deposit balances increased from the effecintinued
strong growth in business volumes. The decreasdhalesale client
balances reflected the normalization of deposilkefrom year-end
seasonal inflows, particularly in CB and AM. Formadnformation or
deposits, refer to the CCB and AM segment discassim pages 19—
33 and 45-48 , respectively; the Liquidity Risk Mgement
discussion on pages 66—72 ; and Notes 3 and 1agespdl14—-12@nd
188, respectively, of
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this Form 10-Q. For more information on wholesdient deposits,
refer to the CB and CIB segment discussions onpdafie44 and 34—
40 , respectively, of this Form 10-Q.

Federal funds purchased and securities loaned or sbunder
repurchase agreements

The increase was predominantly due to higher sddimancing of thi
Firm’s assets and higher client financing activitgr additional
information on the Firm’s Liquidity Risk Managemesée pages 66—
72 of this Form 10-Q.

Commercial paper and other borrowed funds

Commercial paper increased due to higher issuapaesally offset
by a decline in liability balances related to thers client cash
management program. Other borrowed funds incredisedo higher
unsecured and secured short-term borrowings. Fitiaaial
information on the Firm’s Liquidity Risk Managemearid other
borrowed funds, see pages 6672 of this Form 10-Q.

Accounts payable and other liabilities

The increase was predominantly due to higher Ctikdmage
payables, and the timing of merchant payables patswelated to
CCB'’s Card Services business.

Beneficial interests issued by consolidated VIEs

The decrease was primarily due to maturities andnas of
municipal bond vehicles; and a reduction in outditagh conduit
commercial paper held by third parties, offsetiplytby net
issuances of credit card interests. For additiorfarmation on Firm-
sponsored VIEs and loan securitization trustsNsg#e 15 on pages
177-184 of this Form 10-Q.

Long-term debt

The increase was primarily due to net issuancésngfterm
borrowings. For additional information on the Fienibng-term debt
activities, see the Liquidity Risk Management d&sian on pages 66—
72 of this

Form 10-Q.

Stockholders’ equity

The increase was predominantly due to net incordéssmuances of
preferred stock. The increase was partially offised net decrease in
AOCI, repurchases of common stock and the decterati cash
dividends on common and preferred stock. The neredse in AOCI
was primarily related to the decline in fair vahfdJ.S. government
agency issued MBS and obligations of U.S. statdsamicipalities
due to market changes, as well as net realized gain




OFF-BALANCE SHEET ARRANGEMENTS

JPMorgan Chase is involved with several types Bfl@lance sheet
arrangements, including through nonconsolidatediappurpose
entities (“SPESs”"), which are a type of variableeheist entity (“VIE”),
and through lending-related financial instrumeetg.( commitments
and guarantees). For further discussion, see OlfHBa Sheet
Arrangements and Contractual Cash Obligations ge$a09-115 of
JPMorgan Chase ’s 2012 Annual Report .

Special-purpose entities

The most common type of VIE is an SPE. SPEs arevammty used ir
securitization transactions in order to isolatdaiarassets and
distribute the cash flows from those assets tostors. SPEs are an
important part of the financial markets, includihg mortgage- and
asset-b a cked securities and commercial paperatsaiks they
provide market liquidity by facilitating investoratcess to specific
portfolios of assets and risks. The Firm holds tedyps deemed
appropriate, against all SRElated transactions and related expos!
such as derivative transactions and lending-reled@amitments and
guarantees. For further information on the typeSREs, see Note 15
on pages 177-184 of this Form 10-Q , and Note fiages 193-194
and Note 16 on pages 280-291 of JPMorgan Cha$:.2 2nnual
Report .

Implications of a credit rating downgrade to JPMargChase Banl
N.A.

For certain liquidity commitments to SPEs, JPMor@dmase Bank,
N.A., could be required to provide funding if itsost-term credit
rating were downgraded below specific levels, prilmdP-1,” “A-1"
and “F1” for Moody'’s, Standard & Poor’'s and Fitcspectively.
These liquidity commitments support the issuancassket-backed
commercial paper by both Firm-administered constdéid and third-
party-sponsored nonconsolidated SPEs. In the efenshort-term
credit rating downgrade, JPMorgan Chase Bank, Ni#sent other
solutions, would be required to provide fundingite SPE, if the
commercial paper could not be reissued as it metliee aggregate
amounts of commercial paper outstanding, issudabltly Firm-
administered and third-party-sponsored SPEs, tedteld by third
parties as of June 30, 2013, and December 31, 2048 $ 15.6
billion and $18.1 billion , respectively. The aggate amounts of
commercial paper outstanding could increase inréuperiods should
clients of the Firm-administered consolidated andtparty-sponsored
nonconsolidated SPEs draw down on certain unfuleteting-related
commitments. These unfunded lending-related comeritswere
$12.2 billion and $10.9 billion at June 30, 20Ehd December 31,
2012 , respectively. The Firm could facilitate teénancing of some
of the clients’ assets in order to reduce the fagdibligation.
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Off-balance sheet lending-related financial
instruments, guarantees, and other commitments
JPMorgan Chase provides lending-related finann&tiaments (e.g.,
commitments and guarantees) to meet the finan@edsof its
customers. The contractual amount of these finhims&guments
represents the maximum possible credit risk tdrilm should the
counterparty draw upon the commitment or the Fiemdguired to
fulfill its obligation under the guarantee, and gliothe counterparty
subsequently fail to perform according to the teafthe contract.
Most of these commitments and guarantees expifewuttoeing
drawn or a default occurring. As a result, theltotetractual amount
of these instruments is not, in the Firm’s viewgresentative of its
actual future credit exposure or funding requiretselRor further
discussion of lending-related commitments and guaees and the
Firm’s related accounting policies, see Lendingied commitments
on page 89 , and Note 21 (including a table thasqmts, as of June
30, 2013, the amounts, by contractual maturitygfbbalance sheet
lending-related financial instruments, guarantewsather
commitments) on pages 193-197 of this Form 10-Q aFdiscussion
of loan repurchase liabilities, see Mortgage repase liability on
pages 55-59 and Note 21 on pages 193-197 of this Fo-Q.

Mortgage repurchase liability

In connection with the Firm’s mortgage loan sald aecuritization
activities with Fannie Mae and Freddie Mac (the BESS and other
mortgage loan sale and private-label securitizatiansactions, the
Firm has made representations and warrantiestteddans sold meet
certain requirements. The Firm may be, and has, lseqnired to
repurchase loans and/or indemnify the GSEs and othestors for
losses due to material breaches of these repréiseistand warrantie
To the extent that repurchase demands that arveecelate to loans
that the Firm purchased from third parties thataenviable, the Firm
typically will have the right to seek a recoveryrefated repurchase
losses from the third party. For additional infotioa regarding loans
sold to the GSEs, see Mortgage repurchase liabilitpages 111-115
of JPMorgan Chase 's 2012 Annual Report .

The Firm also sells loans in securitization tratisas with Ginnie
Mae; these loans are typically insured or guarahbgeanother
government agency. The Firm, in its role as seryioay repurchase
certain delinquent loans from loan pools, includingse that have
been sold back to Ginnie Mae subsequent to motditaas permitte
by Ginnie Mae guidelines. However, the Firm is tgtly not required
to repurchase such loans other than for modifioatioforeclosure
purposes (i.e., these repurchases typically doasoit from
repurchase demands due to breaches of represastatid
warranties). Because principal amounts due undetetims of these
repurchased loans continue to




be insured and the reimbursement of insured amaontsnues to
proceed normally, the Firm has not recorded anytgage repurchase
liability related to these loans. However, the @diStates Attorney’s
Office for the Southern District of New York is aturcting an
investigation concerning the Firm’s compliance vtttk requirements
of the Federal Housing AdministratianDirect Endorsement Progre
The Firm is cooperating in that investigation.

From 2005 to 2008, the Firm and certain acquirgiies made certa
loan level representations and warranties in cdiorewith
approximately $450 billion of residential mortgdgans that were
sold or deposited into private-label securitizasioWhile the terms of
the securitization transactions vary, they gengudiffer from loan
sales to the GSEs in that, among other thing& @yder to direct the
trustee to investigate potential claims, the ségtmdlders must make
a formal request for the trustee to do so, anacally, this requires
agreement of the holders of a specified percerd&tfee outstanding
securities; (ii) generally, the mortgage loansraerequired to meet
all GSE eligibility criteria; and (i) in many cas, the party
demanding repurchase is required to demonstrata tlban-level
breach of a representation or warranty has maieaall adversely
affected the value of the loan. Of the $450 billaiginally sold or
deposited (including $165 billion by Washington Mait as to which
the Firm maintains that certain of the repurchdsigations remain
with the FDIC receivership), approximately $202ibii of principal
has been repaid (including $74 billion related tasMngton Mutual).
In addition, approximately $125 billion of the pripal amount of
such loans has been liquidated (including $45dmillielated to
Washington Mutual), with an average loss sevelfit§096 .
Accordingly, the remaining outstanding principalaree of these
loans (including Washington Mutual) was, as of J88g2013 ,
approximately $123 billion , of which $32 billiomas 60 days or mo|
past due. The remaining outstanding principal ldanf loans related
to Washington Mutual was approximately $46 billiasf which $11
billion was 60 days or more past due. For additioxfarmation
regarding loans sold to private investors, see §me repurchase
liability on pages 111-115 of JPMorgan Chase '228dnual
Report .

There have been generalized allegations, as wepedfic demands,
that the Firm repurchase loans sold or depositedarivate-label
securitizations (including claims from insurerstthave guaranteed
certain obligations of the securitization trusfdthough the Firm
encourages parties to use the contractual repwegrasess
established in the governing agreements, thesatptabel repurchas
claims have generally manifested themselves thrttugtatened or
pending litigation. Accordingly, the liability reled to repurchase
demands associated with all of the private-labelisgzations
described above is separately evaluated by the iRigatablishing its
litigation reserves. For additional information aegding litigation, see
Note 23 on pagel98-206 of this Form 10-Q , and Note 31 on pages
316-325 of JPMorgan Chase 's 2012 Annual Report .

Estimated mortgage repurchase liability

The Firm has recognized a mortgage repurchasditljati $2.5

billion and $2.8 billion , as of June 30, 2013 dd&ecember 31, 201,2
respectively. The Firm’s mortgage repurchase lighis intended to
cover losses associated with all loans previously i connection
with loan sale and securitization transactions With GSESs, regardle
of when those losses occur or how they are ultimagsolved (e.g.,
repurchase, make-whole payment). While uncertamstinue to
exist with respect to both GSE behavior and theecuc
environment, the Firm believes that the model isutd assumptions
that it uses to estimate its mortgage repurchabdity have become
increasingly seasoned and stable. Based on thedel mputs, which
take into account all available information, ansbatonsidering
projections regarding future uncertainty, includthg GSEs’
behavior, the Firm has become increasingly confideits ability to
estimate reliably its mortgage repurchase liabiktyr these reasons,
the Firm believes that its mortgage repurchasditight June 30,
2013, is sufficient to cover probable future refaise losses arising
from loan sale and securitization transactions wWithGSEs. For
additional information about the process that timkises to estimate
its mortgage repurchase liability and the factbconsiders in
connection with that process, see Mortgage repsechiability on
pages 111-115 of JPMorgan Chase ’s 2012 AnnualrRepo




The following table provides information about datgling repurchase demands and unresolved moriggig@ance rescission notices, excluding
those related to Washington Mutual and those asbertor arising in connection with pending repash litigation, by counterparty type, at each
of the past five quarter-end dates. The table @eduepurchase demands received from the GSEdlaswepurchase demands associated with

private label securitizations that have been pteskto the Firm by trustees who assert authorigrésent such claims under the terms of the

underlying sale or securitization agreement.

All mortgage repurchase demands associated witlteriabel securitizations (however asserted) watiated separately by the Firm in
establishing its litigation reserves; they areauisidered in the Firm’s mortgage repurchase ltgbiAccordingly, as noted above, the Firm’s
mortgage repurchase liability is intended to cdesses associated with all loans previously sokbimection with loan sale and securitization

transactions with the GSEs.

Outstanding repurchase demands and unresolved morége insurance rescission notices by counterparty g

Jun 30, Mar 31, Dec 31, Sep 30, Jun 30,
(in millions) 2013 2013 2012 2012 2012
GSEs $ 97C $ 1,022 $ 1,16¢ $ 1,53: 1,64¢
Mortgage insurers 852 924 1,01« 1,03¢ 1,00¢
Other 1,072 992 887 (b) 1,697 981
Overlapping populatiof®) (51) (64) (86) (150) (125)
Total $ 2,84: $ 2,87¢ $ 2,981 $ 4,11¢ 3,50¢

(a) Because the GSEs and others may make repardbasands based on mortgage insurance rescisgioesniiat remain unresolved, certain loans masubgect to both an
unresolved mortgage insurance rescission noticaarulitstanding repurchase demand.
(b) The decrease from September 30, 2012 predaithynalates to repurchase demands from privatetisdcuritizations that had been presented irtdbie as of September 30,
2012 but that subsequently became subject to repseditigation in the fourth quarter of 2012; ptie-label securitization repurchase demands adsart&rising in connection

with pending repurchase litigation are excludedribis table.

The following tables provide information about refhase demands and mortgage insurance rescisgioasi@ceived, excluding those related to
Washington Mutual and those asserted in or arisimgpnnection with pending repurchase litigation Jdan origination vintage, for the past five
quarters. The Firm expects repurchase demandsainet elevated levels or to increase if thegesgnificant increase in private-label
repurchase demands outside of pending repurchigsitin. Additionally, repurchase demands from @®Es continue to fluctuate from perioc
period, as reflected in the table immediately beldhe Firm considers probable future repurchaseades) including this potential volatility, in

estimating its mortgage repurchase liability.

Quarterly mortgage repurchase demands received byén origination vintage (&)

Jun 30, Mar 31, Dec 31, Sep 30, Jun 30,

(in millions) 2013 2013 2012 2012 2012

Pre-2005 $ 53 $ 45 $ 42 $ 33 28
2005 11€ 217 () 42 10z 65
2006 25¢ 287 29z 968 50¢€
2007 54¢ 41¢ 241 371 42C
2008 11z 151 114 19€ 311
Post-2008 60 62 87 124 191
Total repurchase demands received $ 1,14¢ $ 1,181 $ 81¢ $ 1,79( 1,521

(a) All mortgage repurchase demands associatédpnitatelabel securitizations are separately evaluatedey-trm in establishing its litigation resen

(b) The increase from December 31, 2012, predantijneelates to repurchase demands from privatetisécuritizations received in the first quarteR013 that have not been

asserted in, or in connection with, pending repaseHitigation.

57




Quarterly mortgage insurance rescission notices reived by loan origination vintage(®)

Jun 30, Mar 31, Dec 31, Sep 30, Jun 30,

(in millions) 2013 2013 2012 2012 2012

Pre-2005 $ 14 $ 12 $ 6 $ 6 $ 9
2005 18 13 18 14 13
2006 25 15 35 46 26
2007 68 52 83 13¢ 121
2008 22 20 26 37 51
Post-2008 6 8 7 8 6
Total mortgage insurance rescissions received $ 15¢ $ 12¢C $ 17& $ 25(C $ 22¢

(a) Mortgage insurance rescissions typically tasuh repurchase demand from the GSEs. This tabledes mortgage insurance rescission noticewiioch the GSEs also have

issued a repurchase demand.

Since the beginning of 2011, the Firm’s cumulativee rate
(excluding loans originated by Washington Mutualapproximately
60% . A significant portion of repurchase demandasently relate to
loans with a longer pay history, which historicdiigve had higher
cure rates. Repurchases that have resulted frongager insurance
rescissions are reflected in the Firm’'s overaleaate. While the
actual cure rate may vary from quarter to quatker Firm expects th
the cumulative cure rate will remain in the 55-6&&@age for the
foreseeable future.

The Firm has not observed a direct relationshipieeh the type of
defect that allegedly causes the breach of reptatsams and
warranties and the severity of the realized loberéfore, the loss
severity assumption is estimated using the Frihistorical experienc
and projections regarding changes in home pricesig principal
loss severities on finalized repurchases and “mekele” settlements
to date (excluding loans originated by Washingtastial) currently
average approximately 50% , but may vary from auad quarter
based on the characteristics of the underlyingd@ad changes in
home prices.

When a loan was originated by a third-party orighnathe Firm
typically has the right to seek a recovery of edlatepurchase losses
from the third-party originator. Estimated and attihird-party
recovery rates may vary from quarter to quarteetdagpon the
underlying mix of third-party originators (e.qg. t&e, inactive, out-of-
business originators) from which recoveries aradpspught.

Substantially all of the estimates and assumptimraerlying the
Firm’s established methodology for computing itsareled mortgage
repurchase liability — including the amount of pablke future
demands from the GSEs (based on both historicareqre and the
Firm’s expectations about the GSEs’ future behdytbe ability of
the Firm to cure identified defects, the severitjoss upon repurcha
or foreclosure and recoveries from third partieseguire application
of a significant level of management judgment. While Firm uses
the best information available to it in estimatitegmortgage
repurchase liability, this estimate is inherenthcertain and imprecis
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The following table summarizes the change in thetgage
repurchase liability for each of the periods préseén

Summary of changes in mortgage repurchase liabilit{®)
Three months ended

The following table summarizes the total unpaishgipal balance of
certain repurchases during the periods indicated.

Unpaid principal balance of mortgage loan repurchass(@)
Three months ended June

June 30, Six months ended June { 30, Six months ended June {
(in millions) 2013 2012 2013 2012 (in millions) 2013 2012 2013 2012
Repurchase liability at Ginnie Mae(b) $ 1,372 $ 161¢ $ 352¢ §  3,12¢
beginning of period $ 267¢ ¢ 351¢ $ 2811 $ 3,55]
) GSEs(c) 21€ 30z 461 621
Net realized losseb) (293 (259 (403) (623)
- Other(c)(d) 14 47 40 107
Provision for repurchase
lossed©) (7 3€ 68 35¢ Total $ 160: $ 1,966 $ 402 $ 3,85
Repurchase liability at ; ; L
end of period $ 247¢ $ 320: $ 247¢ $ 3,20 (a) This table includes: (i) repurchases of mg&g®ans due to breaches of

(a) All mortgage repurchase demands associatédpnitate-label securitizations are
separately evaluated by the Firm in establishisdjtigation reserves.

Realized repurchase losses are presented thetcbparty recoveries and include
principal losses and accrued interest on repurchiases, “make-whole”
settlements, settlements with claimants, and certédated expense. Make-whole
settlements were $133 million and $107 millionthee three months endddne 30
2013 and 2012 , respectively and $254 million a2@3$million for the six months
ended June 30, 2013 and 2012 , respectively.

Included $6 million and $28 million of prowsi related to new loan sales for the
three months ended June 30, 2013 and 2012 , resggeind $14 million and $55
million for the six months ended June 30, 2013202 , respectively.

(b)

(c

-~
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representations and warranties, and (ii) loansrofyased from Ginnie Mae loan
pools as described in (b) below. This table dogsnutude mortgage insurance
rescissions; while the rescission of mortgage asce typically results in a
repurchase demand from the GSEs, the mortgageeissitniemselves do not pres
repurchase demands to the Firm. This table alslo@es mortgage loan repurcha
associated with repurchase demands assertedrirconnection with pending
repurchase litigation.
In substantially all cases, these repurchasesgepteither voluntary repurchase:
certain delinquent loans from loan pools as peedlilty Ginnie Mae guidelines or
required repurchases of loans for modificationooeélosure purposes (i.e., these
repurchases typically do not result from repurcldsaands due to breaches of
representations and warranties). The Firm typiaapurchases these loans as it
continues to service them and/or manage the fase@gorocess in accordance with
applicable policies and requirements of Ginnie Mae,Federal Housing
Administration (“FHA”"), Rural Housing Services (“R81) and/or the U.S.
Department of Veterans Affairs (“VA”).
Nonaccrual loans he-for-investment included $424 million and $487 ioitl at
June 30, 2013 and 2012 , respectively, of loansrobased as a result of breaches
of representations and warranties.
(d) Represents loans repurchased from parties tithe the GSEs, excluding those
repurchased in connection with pending repurchitigation.

(b

~

(c

~

For additional information regarding the mortgagpurchase liability
see Note 21 on pages 193-197 of this Form 10-@ Nate 29 on
pages 308—-315 of JPMorgan Chase ’s 2012 AnnualrRepo

The Firm also faces a variety of exposures reguftiom repurchase
demands and litigation arising out of its variookes as issuer and/or
sponsor of mortgage-backed securities (“MBS”) affgs in private-
label securitizations. For further information, $émte 23, Litigation
on pages 198-206 of this Form 10-Q .




CAPITAL MANAGEMENT

The following discussion of JPMorgan Chase’s capi@anagement
highlights developments since December 31, 2012 should be read
in conjunction with Capital Management on pages-12@ of
JPMorgan Chase’s 2012 Annual Report.

The Firm’s capital management objectives are td kapital
sufficient to:

» Cover all material risks underlying the Fisybusiness activitie

* Maintain “well-capitalized’status under regulatory requireme

* Maintain debt ratings that enable the Firm ttrojze its funding
mix and liquidity sources while minimizing costs;

» Retain flexibility to take advantage of future/éstment
opportunities; and

» Build and invest in businesses, even in a highlgssed
environment.

These objectives are achieved through ongoing momg of the
Firm’s capital position, regular stress testing] arcapital governance
framework.

Capital governance

The Firm’s senior management recognizes the impoetaf a capital
management function that supports strategic decisiaking. For a
more detailed discussion of the Firm'’s capital goaace and
processes, see pages 116-117 of JPMorgan Chage s\@fiual
Report.

Comprehensive Capital Analysis and Review

On January 7, 2013, the Firm submitted its capitah to the Federal
Reserve under the Federal Reserve’s 2013 CCAR $06: March
14, 2013, the Federal Reserve informed the Firmitlad not object
to the Firm’s 2013 capital plan, but asked the Rmrsubmit an
additional capital plan, as described more fulliptbe On May 21,
2013, the Board of Directors increased the secarzditgr common
stock dividend to $0.38 per share from $0.30 pareshiThe Board of
Directors also authorized the Firm to repurchaseoub billion of
common equity commencing with the second quartéhisfyear
through the end of the first quarter of 2014. Faditional information
on dividends and common equity repurchases, seigaCagtions on
page 64 of this Form 10-Q.

As noted above, the Federal Reserve asked thet&isobmit by the
end of the third quarter of 2013 an additional tailan addressing
the weaknesses it identified in the Firm’s CCARItdplanning
processes.

The Firm intends to fully address the Federal Reserequirements.
Following its review of the additional capital plahe Federal Reser
could require the Firm to modify its capital dibtrtions.
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Regulatory capital

The Federal Reserve establishes capital requiremectuding well-
capitalized standards, for the consolidated firgrwolding company.
The OCC establishes similar capital requirementsséandards for tt
Firm’s national banks, including JPMorgan ChasekB&hA. and
Chase Bank USA, N.A.

In connection with the U.S. Government’'s Superyi<oapital
Assessment Program in 2009 (“SCAP”), U.S. bankegytators
developed an additional measure of capital, Tieorhmon, which is
defined as Tier 1 capital less elements of Tieadital not in the form
of common equity, such as perpetual preferred stomkcontrolling
interests in subsidiaries and trust preferred $iesirThe Federal
Reserve employs a minimum 5% Tier 1 common radiodsrd for
CCAR purposes, in addition to the other minimumitzhp
requirements.

Basel | and Basel 2.

The minimum risk-based capital requirements adopsetthe U.S.
federal banking agencies follow the Capital Acc@Rhsel 1) of the
Basel Committee on Banking Supervision (“Basel Cattea”). In
June 2012, U.S. federal banking agencies publigieéinal rule that
specifies revised market risk regulatory capitguieements (“Basel
2.5"). While the Firm is still subject to the caglitequirements of
Basel I, Basel 2.5 rules also became effectivetfer=irm on January
1, 2013. The Basel 2.5 final rule revised the safp@sitions subject
to the market risk capital requirements and intoedinew market ris
measures, which resulted in additional capital ireguents for
covered positions as defined. The implementatioBasfel 2.5 in the
first quarter of 2013 resulted in an increase @ragimately $150
billion in risk-weighted assets compared with tres8 | rules at
March 31, 2013. The implementation of these rules gesulted in
decreases of the Firm’s Tier 1 capital, Total a@hd Tier 1
common capital ratios by 140 basis points, 160shasints and 120
basis points, respectively, at March 31, 2013.

The following table presents the risk-based capittds forJPMorgat
Chase at June 30, 2013, and December 31, 2012, Badel | (and,
for June 30, 2013, Basel 2.5). As of June 30, 2a848,December 31,
2012, JPMorgan Chase and all of its banking sudnsédi were well-
capitalized and each met all capital requirememtsttich it was
subject.

Risk-based capital ratios

June 30, December 31,
2013 2012
Capital ratios
Tier 1 capital 11.6% 12.6%
Total capital 14.1 15.2
Tier 1 leverage 7.C 7.1
Tier 1 commor(a) 10.4 11.C

(a) The Tier 1 common ratio is Tier 1 common capitaidiéd by RWA




At June 30, 2013, and December 31, 2012, JPMorgaseC
maintained Tier 1 and Total capital ratios in esceflthe well-
capitalized standards established by the Fedes®iRe, as indicated
in the above tables. In addition, at June 30, 28hd8,December 31,

Capital rollforward
The following table presents the changes in Tieorhmon, Tier 1
capital and Tier 2 capital for the six months endede 30, 2013.

S X . o Six months ended June 30, (in millions) 2013
2012, the Firm’s Tier 1 common ratio was signifidaabove the 5% - -
. i Tier 1 common at December 31, 2012 $ 140,34
CCAR standard. For more information, see Note 2fages 306308 YE— 300
of the Firm’s 2012 Annual Report. Dividends declared (3,039
The following table presents a reconciliation datstockholders’ Net issuance of treasury stock (2,069
equity to Tier 1 common, Tier 1 capital and Totahlifying capital; Changes in capital surplus (1,189
the components of risk-weighted assets; and tdfakted average Effect of certain items in accumulated other corpresive income/(loss)
assets excluded from Tier 1 common (51)
' Qualifying non-controlling minority interests inesolidated subsidiaries (49)
Risk-based capital components and assets DVA on structured notes and derivative liabilities (292)
June 30, December 31, Goodwill and other nonqualifying intangibles (nédeferred tax liabilities 34C
(in millions) 2013 2012 Other (69
— -
Total stockholders’ equity $ 209,23¢ $ 204,06 Increase in Tier 1 common 6,61t
Tier 1 common at June 30, 2013 $ 146,95
Less: Preferred stock 11,45¢ 9,05¢
Common stockholders” equity 197,78 195,01 Tier 1 capital at December 31, 2012 $  160,00;
Effect of certain items in accumulated other Change in Tier 1 common 661
comprehensive income/(loss) excluded .
from Tier 1 common (282) (4,199 Issuance of noncumulative perpetual preferred stock 2,40(
. . . Redemption of trust preferred securities (4,940
Less: Goodwilka) 45,41 45,66:
] ) Other (50)
Other |:1tang|ble assef® ; . 2,22 2,311 Increase in Tier 1 capital 2,02
Fair value DVA on structured notes an - - "
derivative liabilities related to the Firm’'s Tier 1 capital at June 30, 2013 $ 164,02
credit quality 1,86¢ 1,571
Investments in certain subsidiaries and Tier 2 capital at December 31, 2012 $ 34,03
other 1,08¢ 92C Change in long-term debt and other instrumentsifyireg as Tier 2 (655)
Tier 1 common 146,95 140,34: Change in qualifying allowance for credit losses 1,72¢
Preferred stock 11,45¢ 9,05¢ Other 14
Qualifying hybrid securities and Increase in Tier 2 capital 1,087
noncontrolling interest®) 5,61¢ 10,60¢ Tier 2 capital at June 30, 2013 $ 35,12:
Other (6) (6) Quialifying capital at June 30, 2013 $ 199,14t
Total Tier 1 capital 164,02 160,00: Risk-weighted assets
Long-term debt and other instruments The following table presents the changes in cresktRWA and
qualifying as Tier 2 17,40¢ 18,06: . . .
market risk RWA for the six months ending JuneZ311, 3.
Qualifying allowance for credit losses 17,72¢ 15,99¢
Other 8 (22) Changes in RWA components
Total Tier 2 capital 35,12: 34,03« . L
— - Six months ended June 30, (in millions) 2013
Total qualifying capital $ 199,14 194,03 Credit risk RWA at December 31, 2012 $ 1,156,10:
Credit risk risk-weighted assets $ 1,217,09 1,156,10: Increase in credit risk RWA 60,99:
Market risk risk-weighted assets $ 192,98 114,27¢ Credit risk RWA at June 30, 2013 $ 1,217,09.
Total risk-weighted assetgc) $ 1,410,08 $ 1,270,37
Total adjusted average assets $ 2,33341 % 2,243,224 Market risk RWA at December 31, 2012 $ 114,27¢
) ) ) - o Increase in market risk RWA 78,71
(a) Goodwill and other intangible assets are net ofasspciated deferred tax liabiliti - -
(b) Primarily includes trust preferred securitid<ertain business trusts. Under the Basel Il Market risk RWA at June 30, 2013 $ 192,98
final rule approved by U.S. federal banking agem@ieJuly 2013, trust preferred Total RWA at June 30, 2013 $ 1,410,08

securities will be phased out from inclusion ag Tieapital, but included as Tier 2
capital, beginning in 2014 through the end of 2848 phased out from inclusion as Tier
2 capital beginning in 2016 through the end of 2021

(c) Reflects the implementation of Basel 2.5 ia fiinst quarter of 2013, which resulted in an
increase of approximately $150 billion in risk-wieigd assets compared with the Basel |
rules at March 31, 2013. The implementation of¢hreses also resulted in decreases of
the Firm’s Tier 1 capital, Total capital and Tiecdmmon capital ratios by 140 basis
points, 160 basis points and 120 basis pointseatisely, at March 31, 2013.
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The increase in credit risk RWA is predominantlyibtitable to the
implementation of Basel 2.5 in the first quarteR61.3; positions
previously captured under market risk RWA underaBasre, as a
result of the implementation of Basel 2.5, nowuggld as non-
covered positions and calculated under creditR¢kA. The increase
in credit risk RWA is also due to growth in othesats,




including higher margin loans and receivables fromettled activity.
The increase in market risk RWA was also predomntipattributable
to the implementation of Basel 2.5 in the first qernof 2013. This
increase was patrtially offset by a decrease in ataigk RWA
predominantly attributable to lower levels of righ¢luding reduced
risk in the synthetic credit portfolio and a redantin fixed income
positions.

Additional information regarding the Firm’s capitatios and the
federal regulatory capital standards to which timm ks subject is
presented at Note 20 on pages 191-192 of this E6r@. For further
information on the Firm’s Basel 2.5 measures artitiathal market
risk disclosures, see the Firm’s consolidated BageMarket Risk
Pillar 3 Reports which are available on the Firm&bsite
(http://investor.shareholder.com/jpmorganchasellidisg within 45
days after the end of the quarter.

Basel Il

In 2004, the Basel Committee published a revisiothé Capital
Accord (“Basel II"). The goal of the Basel Il framerk is to provide
more risk-sensitive regulatory capital calculatiansl promote
enhanced risk management practices among largenationally
active banking organizations. U.S. banking regutapublished a fini
Basel Il rule in December 2007, which requires JRMao Chase to
implement Basel Il at the holding company levelwadl as at certain
of its key U.S. bank subsidiaries.

Prior to full implementation of the Basel Il framei, JPMorgan
Chase is required to complete a qualification gkdbat least four
consecutive quarters during which it needs to destnate that it mee
the requirements of the rule to the satisfactioitsof).S. banking
regulators. JPMorgan Chase is currently in theificetion period an
expects to be in compliance with all relevant Balselles within the
established timelines. In addition, the Firm haspaed, and will
continue to adopt, based on various establisheglities, Basel Il
rules in certain non-U.S. jurisdictions, as reqgire

Basel lll

In June 2012, U.S. federal banking agencies pudadishNotice for
Proposed Rulemaking (“NPR”) for implementing furthevisions to
the Capital Accord in the U.S. (such further reMis are commonly
referred to as “Basel Il1")in July 2013, U.S. federal banking agenc
approved a final rule for implementing Basel lllithe U.S. Basel llI
revised Basel Il by, among other things, narrovimgdefinition of
capital, and increasing capital requirements fecd exposures.
Basel Il also includes higher capital ratio requients and provides
that the Tier 1 common capital requirement willilereased to 7%,
comprised of a minimum ratio of 4.5% plus a 2.5%itzd
conservation buffer. Implementation of the 7% Tierommon capital
requirement is required by January 1, 2019.

In addition, global systemically important bank&8IBs”) will be
required to maintain Tier 1 common requirements
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above the 7% minimum in amounts ranging from aritiafcl 1% to
an additional 2.5%. In November 2012, the Finarstability Board
(“FSB”) indicated that it would require the Firng well as three other
banks, to hold the additional 2.5% of Tier 1 comptbe requirement
will be phased in beginning in 2016. The Basel Caitem also stated
that certain GSIBs could be required to hold ashmag3.5% of Tier
common if they were to take actions that furtherg@ase their
systemic importance. Currently, no GSIB (includihg Firm) is
required to hold more than the additional 2.5% ief T common.

In addition, pursuant to the requirements of theld&rank Act, U.S.
federal banking agencies have implemented a flodeuthe Basel lli
capital calculations for advanced approach ban&nggnizations, suc
as the Firm. The floor references the General Bisked Capital rule
which are the Basel | rules in 2014 and the Bds&8ltandardized rule
from 2015 forward.

The following table presents a comparison of thren/s Tier 1
common under Basel | rules to its estimated Tieorhmon under
Basel Il rules, along with the Firm’s estimateskriwveighted assets.
Tier 1 common under Basel lll includes additiorgjuatments and
deductions not included in Basel | Tier 1 commaithsas the
inclusion of accumulated other comprehensive inc¢weCl”)
related to AFS securities and defined benefit menand other
postretirement employee benefit (“OPEB”) plans.

The Firm estimates that its Tier 1 common ratioasrigiasel Il rules
would be 9.3% as of June 30, 2013. The Tier 1 comratio under
both Basel | and Basel lll are non-GAAP financiaaaures.
However, such measures are used by bank regulateestors and
analysts as a key measure to assess the Firmtalgapsition and to
compare the Firm’s capital to that of other finahsiervices
companies.

June 30, 2013
(in millions, except ratio)

Tier 1 common under Basel | rules $ 146,95
Adjustments related to AOCI for AFS securities detined
benefit pension and OPEB plans 514
All other adjustments 554
Estimated Tier 1 common under Basel Il rules $ 148,02!
Estimated risk-weighted assets under Basel Ill rule(a) $ 1,587,39!
Estimated Tier 1 common ratio under Basel IlI rules(b) 9.2%

(a) Key differences in the calculation of rigkeighted assets between Basel | and E
1l include: (1) Basel 11l credit risk RWA is basenh risk-sensitive approaches
which largely rely on the use of internal creditdats and parameters, whereas
Basel | RWA is based on fixed supervisory risk-virtiiggs which vary only by
counterparty type and asset class; and (2) Bdsatludes RWA for operational
risk,
whereas Basel | does not. Effective January 1, 2@&8ket risk
RWA requirements under Basel 2.5 are consistensadBasel | and Basel IlI.

(b) The Tier 1 common ratio is Tier 1 common dividedRMWA.

The Firm’s estimate of its Tier 1 common ratio unBasel Il reflects
its current understanding of the Basel Il rulesdzhon the recently
published final rule and on the application of sudles to its
businesses as currently conducted. The actual inopahe Firm's
capital ratios




upon implementation of Basel Il rules may diffesrh the Firm's
current estimates. The actual impact could depenchanges the Fir
may make to its businesses in the future as atresmhplementing
the Basel Il rules, regulatory approval of certafrihe Firms interna
risk models, and any further implementation guigafmom the
regulators.

The Basel lll final rule also included a requirernfam advanced
approach banking organizations, including the Fimtalculate a
supplementary leverage ratio. The supplementagrége ratio, a
non-GAAP financial measure, is Tier 1 capital unBasel Il divided
by the Firm’s total leverage exposure. Total legeraxposure is
calculated by taking the Firm’s total average otabee sheet assets,
less amounts permitted to be deducted for Tiempitalaand adding
certain off-balance sheet exposures, such as undrammitments
and derivatives future exposure.

Following approval of the final Basel Il rulesethJ.S. banking
agencies issued proposed rulemaking relating tsupplementary
leverage ratio that would require U.S. bank holdioghpanies,
including JPMorgan Chase, to have a supplemengarage ratio of
at least 5% and insured depositary institutiondpising JPMorgan
Chase Bank, N.A. and Chase Bank USA, N.A,, to laave
supplementary leverage ratio of at least 6%.

The Basel Il capital requirements are subjectrtdgmged transition
periods. In July 2013, as part of the approvahefBasel Il final rule
U.S. federal banking agencies announced a Jany2@14, Basel IlI
effective date for advanced approach banking orgdions, including
the Firm. The additional capital requirements f&IBs will be phase
in starting January 1, 2016, with full implementation January 1,
2019. The Firm and its IDI subsidiaries are notregyl to meet the
minimum supplementary leverage ratio until Jandar018.
Management’s current objective is for the Firmeaah, by the end of
2013, an estimated Basel Il Tier | common rati® &%.

Broker-dealer regulatory capital

JPMorgan Chase’s principal U.S. broker-dealer sligasés are J.P.
Morgan Securities LLC (“JPMorgan Securities”) and. Morgan
Clearing Corp. (“JPMorgan Clearing”). JPMorgan Cilegiis a
subsidiary of JPMorgan Securities and providesritigand
settlement services. JPMorgan Securities and JRdEdearing are
each subject to Rule 15¢3-1 under the Securitieh&hge Act of
1934 (the “Net Capital Rule”). JPMorgan Securiaesl JPMorgan
Clearing are also each registered as futures cosionisnerchants ar
subject to Rule 1.17 of the Commodity Futures Thgdfommission
(“CFTC").

JPMorgan Securities and JPMorgan Clearing haveeeléo compute
their minimum net capital requirements in accord@anih the
“Alternative Net Capital Requirements” of the Nedpital Rule. At
June 30, 2013, JPMorgan Securities’ net capitadefised by the Net
Capital Rule,
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was $13.8 billion , exceeding the minimum requiratizgy $12.0
billion , and JPMorgan Clearing’s net capital wasr$illion ,
exceeding the minimum requirement by $5.0 billion .

In addition to its minimum net capital requiremei®Morgan
Securities is required to hold tentative net cajptaxcess of $1.0
billion and is also required to notify the SEC lire tevent that tentative
net capital is less than $5.0 billion, in accordandth the market and
credit risk standards of Appendix E of the Net @adRule. As of Jur
30, 2013, JPMorgan Securities had tentative netatap excess of
the minimum and notification requirements.

J.P. Morgan Securities plc (formerly J.P. Morgaousigies Ltd.) is a
wholly-owned subsidiary of JPMorgan Chase Bank,.NuAd is the
Firm’s principal operating subsidiary in the U.Khlks authority to
engage in banking, investment banking and brokafedectivities.
J.P. Morgan Securities plc is jointly regulatectiy U.K. Prudential
Regulation Authority (“PRA”") and Financial Condustithority
(“FCA") (together, formerly the U.K. Financial Séces Authority).
At June 30, 2013, J.P. Morgan Securities plc htal tapital of $22.1
billion, or a Pillar 1 Total capital ratio of 16.4%hich exceeded the
8% well-capitalized standard applicable to it unBasel 2.5.

Economic risk capital

Economic risk capital is another of the disciplities Firm uses to
assess the capital required to support its bussseETonomic risk
capital is a measure of the capital needed to ci?btorgan Chase’s
business activities in the event of unexpectecekmsthe Firm
measures economic risk capital using internal aiskessment
methodologies and models based primarily on fak factors: credit,
market, operational and private equity risk. Thehradologies and
models used to measure economic risk capital cenfagtors,
assumptions and inputs that differ from those meglio be used for
regulatory capital requirements, and therefore iploa
complementary measure to regulatory capital. Aseguc risk
capital is a component of capital for advanced ag@gin banking
organizations under Basel Ill, the Firm is currgiml the process of
enhancing its economic risk capital framework tdrads the newly
finalized Basel Il requirements.

Line of business equity

Equity for a line of business represents the amthenEirm believes
the business would require if it were operatingeimehdently,
considering capital levels for similarly rated pgeegulatory capital
requirements (as estimated under Basel Ill) and@woéc risk
measures. Capital is also allocated to each lirmusihess for, among
other things, goodwill and other intangibles asstaa with
acquisitions effected by the line of business. ROfeasured and
internal targets for expected returns are estaists key measures of
a business segment’s performance.




Line of business equity

June 30, December 31,
(in billions) 2013 2012
Consumer & Community Banking $ 46.C $ 43.C
Corporate & Investment Bank 56.t 47.t
Commercial Banking 13.t 9.t
Asset Management 9.C 7.C
Corporate/Private Equity 72.€ 88.C
Total common stockholders’ equity $ 197.6 $ 195.(
Line of business equity Quarterly Averages
(in billions) 2Q1z 4Q1z2 2Q12
Consumer & Community Banking $ 46.C $ 430 $ 43.C
Corporate & Investment Bank 56.% 47.5 47.t
Commercial Banking 13.F 9.t 9.t
Asset Management 9.C 7.C 7.C
Corporate/Private Equity 72.2 85.C 74.C
Total common stockholders’ equity $ 197 $ 192 $  181.(

Effective January 1, 2013, the Firm further refitlee capital
allocation framework to align it with the revisedd of business
structure that became effective in the fourth qarasf 2012. The
increase in equity levels for the lines of busiesss largely driven by
regulatory guidance on Basel Il requirements, @pally for CIB and
CIlO, and by anticipated business growth.

Capital actions

Dividends

On May 21, 2013, the Board of Directors increasedrirm’s
guarterly common stock dividend from $0.30 to $(@8 share,
effective with the dividend paid on July 31, 20fi8shareholders of
record on July 5, 2013. The Firm's common stockdginmd policy
reflects JPMorgan Chase’s earnings outlook, desirnddend payout
ratio, capital objectives, and alternative invesibhm@portunities. The
Firm’s current expectation is to return to a paymetio of
approximately 30% of normalized earnings over time.

For information regarding dividend restrictionse $¢ote 22 and Note
27 on pages 300 and 306, respectively, of IPMoGjese 's 2012
Annual Report .

Preferred stock

On February 5, 2013 the Firm issued $900 millionaficumulative
preferred stock. On each of April 23, 2013, ang 249, 2013, the
Firm issued $1.5 billion of noncumulative prefersgdck. On August
1, 2013, the Firm announced that it would rededrafals outstandin
8.625%noncumulative preferred stock, Series J on Septefn®#013
For additional information on the Firm’s preferrgtdck, see Note 22
on page 300 of the Firm’s 2012 Annual Report.
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Redemption of outstanding trust preferred securitis

On May 8, 2013, the Firm redeemed approximatel® $8lion , or
100% of the liquidation amount, of the followingybt series of trust
preferred securities: JPMorgan Chase Capital XXX|,XIV, XVI,
XX, XXIV, and BANK ONE Capital VI. For a furtheridcussion of
trust preferred securities, see Note 21 on pagésZ=Z® of JPMorgan
Chase’s 2012 Annual Report.

Common equity repurchases

On March 13, 2012 , the Board of Directors authextia $15.0 billion
common equity (i.e., common stock and warrantsyinease
program. The following table shows the Firm's reghases of
common equity for the three and six months endeé 30, 2013 and
2012. As of June 30, 2013, $9.6 billion (on a¢raate basis) of
authorized repurchase capacity remained underrtgggm.

Six months ended June
30,

2012

Three months ended Ju
30,

2012

(in millions) 2013 2013

Total shares of common stock
repurchased

Aggregate common stock
repurchases $

24 27 78 31

1,200 § 1,13¢ $
18

236 %

3,801 $ 1,32¢
18

23¢

— 8

Total warrants repurchased

Aggregate warrant repurchases  $ — 3

Pursuant to CCAR, the Firm is authorized to repasehup to $6
billion of common equity between April 1, 2013 addrch 31, 2014.
Such repurchases are being done pursuant to the Billon commor
equity repurchase program.

The Firm may, from time to time, enter into writtgading plans
under Rule 10b5-1 of the Securities Exchange Ad9&#4 to facilitate
repurchases in accordance with the repurchasegrogk Rule 10b5-
1 repurchase plan allows the Firm to repurchaseqisty during
periods when it would not otherwise be repurchasmmgmon equity
— for example, during internal trading “black-outipes.”

All purchases under a Rule 10b5-1 plan must be raaderding to a
predefined plan established when the Firm

is not aware of material nonpublic information. Raditional
information regarding repurchases of the Firm’sigogecurities, see
Part Il, Item 2, Unregistered Sales of Equity Sitms and Use of
Proceeds, on pages 218-219 of this Form 10-Q .




RISK MANAGEMENT

Risk is an inherent part of JPMorgan Chase’s bgsiaetivities. The
Firm’s risk management framework and governanagsitre are
intended to provide comprehensive controls and imggmanagement
of the major risks inherent in its business ad#sit The Firm employs
a holistic approach to risk management intendezhsure the broad
spectrum of risk types are considered in managmbusiness
activities. The Firm’s risk management frameworlntended to
create a culture of risk awareness and personabmegility
throughout the Firm where collaboration, discussestalation and
sharing of information are encouraged.

The Firm’s overall risk appetite is establishedha context of the
Firm’s capital, earnings power, and diversifiedibass model. The
Firm employs a formalized risk

appetite framework to integrate the Firm’s objessiwith return
targets, risk controls and capital management.Rikk Policy
Committee of the Firm’s Board of Directors approthes risk appetite
policy on behalf of the Board of Directors. Therfris Chief Executiv
Officer (“CEQ”), Chief Financial Officer (“CFQ”), @ief Risk Officer
(“CRQ”) and Chief Operating Officer (“COQ”) are pEmsible for
setting and approving the Firm’s risk appetite paters. The lines of
business CEOs, CFOs and CROs are responsibletfioigse risk
appetite parameters for their respective linesusfriess, subject to
approval by the Firm’'s CEO, CFO, CRO and COO. TineWwide
Risk Committee, which is co-chaired by the FirmBE@and CRO, is
responsible for reviewing risk appetite resultthatLOB and
firmwide levels.

The following provides an index of key risk managetndisclosures. For further information on theseldsures, refer to the page references
noted below in both this Form 10-Q and JPMorgans€lsa2012 Annual Report.

Annual Report page

Risk disclosure Form 10-Q page reference reference
Risk Management 65 123-126
Risk governance 123-125
Model risk 125-126
Liquidity Risk Management 66-72 127-133
Funding 66—70 127-130
HQLA 70
Contingency funding plan 130
Credit ratings 70-71 131
Credit Risk Management 134-159
Credit Portfolio 73 136-137
Consumer Credit Portfolio 74-83 138-149
Wholesale Credit Portfolio 84-91 150-159
Community Reinvestment Act Exposure 92 159
Allowance For Credit Losses 92-94 159-162
Market Risk Management 95-99 163-169
Risk identification and classification 163
Value-at-risk 95-98 163-167
Economic-value stress testing 98 167-168
Nontrading interest rate-sensitive revenue-at-risk 99 168-169
Risk monitoring and control: Limits 169
Country Risk Management 100-102 170-173
Selected European exposure 100-102 172-173
Principal Risk Management 103 174
Operational Risk Management 103 175-176
Cybersecurity 103 176
Legal, Fiduciary and Reputation Risk Management 103 177
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LIQUIDITY RISK MANAGEMENT

Liquidity risk management is intended to ensuré tha Firm has the
appropriate amount, composition and tenor of fugdind liquidity in
support of its assets. The primary objectives featifve liquidity
management are to ensure that the Firm’s core bssis are able to
operate in support of client needs and meet can@band contingent
obligations through normal economic cycles as agltluring market
stress events and to maintain debt ratings thdtletiae Firm to
optimize its funding mix and liquidity sources whihinimizing costs
The following discussion of JPMorgan Chase’s LidyidRisk
Management framework highlights developments sibeeember 31,
2012, and should be read in conjunction with pdgas-133 of
JPMorgan Chase’s 2012 Annual Report.

Management considers the Firm’s liquidity positiorbe strong as of
June 30, 2013, and believes that the Firm’s unsélcaind secured
funding capacity is sufficient to meet its on- arifibalance sheet
obligations.

LCR and NSFR

In December 2010, the Basel Committee introducedrew measur:
of liquidity risk: Liquidity Coverage Ratio (“LCR’)which is intende(
to measure the amount of “high-quality liquid as5étHQLA”) held
by the Firm during an acute stress event, in @it the estimated
net cash outflows within a 30-day period; and teestable funding
ratio (“NSFR”) which is intended to measure thediable” amount
of stable funding relative to the “required” amoohstable funding
over a 1-year horizon. The standards require et CR be no lower
than 100% and the NSFR be greater than 100%. Rinefu
discussion, see HQLA discussion on page 70 ofRbisn 10-Q.

In January 2013, the Basel Committee introducethitceamendments
to the formulation of the LCR, and a revised tinéggo phase-in the
standard. The LCR will continue to become effectimelanuary 1,
2015, but the minimum requirement will begin at 6086reasing in
equal annual increments to reach 100% on Janu&1B. During th
second quarter of 2013, the Firm accelerated camgdi with the
proposed Basel Il LCR and became compliant, baseits current
understanding of the proposed rules. The LCR matdhte from
period to period due to normal flows from clientiaity.
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Funding

Sources of funds

The Firm funds its global balance sheet througlerdie sources of
funding including a stable deposit franchise ad a&kecured and
unsecured funding in the capital markets. The FErman portfolio,
aggregating approximately $706.2 billion, net dbwhnce, at June
30, 2013 is funded with a portion of the Firm’s dsits (aggregating
approximately $1,203.0 billion at June 30, 2013),

and through securitizations and, with respectporgéion of the Firm’s
real estate-related loans, with secured borrowfirggs the Federal
Home Loan Banks. Deposits in excess of the amdilizted to fund
loans are primarily invested in the Firm’s avaitafdr-sale securities
portfolio or deployed in cash or other short-teruid investments
based on their interest rate and liquidity riskreleeristics. Capital
markets secured financing assets and trading aasepsimarily
funded by the Firm’s capital market secured finagdiabilities,
trading liabilities and a portion of the Firm's ¢gpterm debt and
equity.

In addition to funding capital markets assets, congnts of the Firm
debt and equity are used to fund certain loanspémer financial and
nonfinancial assets, or may be invested in the Fiawalable for sal
securities portfolio. See the discussion belowafiditional disclosure
relating to Deposits, Short-term funding, and Ldegn funding and
issuance.

Deposits

A key strength of the Firm is its diversified deppdsanchise, through
each of its lines of business, which provides blstaource of funding
and limits reliance on the wholesale funding maskés of June 30,
2013, the Firm’s deposits-to-loans ratio was 16&%mpared with
163% at December 31, 2012.

As of June 30, 2013, total deposits for the Firmenfl,203.0 billion ,
compared with $1,193.6 billion at December 31, 20%2% and 55%
of total liabilities at June 30, 2013, and Decenier2012,
respectively). The increase in deposits was predantly due to
growth in consumer deposits. For further inform@tisee Balance
Sheet Analysis on pages 53-54 of this Form 10-Q.




The Firm typically experiences higher customer dépoflows at period-ends. Therefore, the Firmideats average deposit balances are more
representative of deposit trends. The table belowsarizes, by line of business, the deposit balasaaf June 30, 2013, and December 31, 2012,
respectively, as well as average deposits forhfeetand six months ended June 30, 2013 and 285 atively.

Deposits Three months ended June 30, Six months ended June 30,
June 30, December 31, Average Average

(in millions) 2013 2012 2013 2012 2013 2012
Consumer & Community Banking $ 456,81 $ 43851 $ 453,58t $ 411,29. $ 447,49 $ 406,45!
Corporate & Investment Bank 383,72( 385,56( 370,18¢ 346,07¢ 363,36¢ 348,61:
Commercial Banking 189,31( 198,38: 181,84« 179,07¢ 182,02( 181,88:
Asset Management 137,28¢ 144,57¢ 136,57 128,08 138,00: 127,81:
Corporate/Private Equity 35,817 26,55« 31,437 28,71( 27,90° 31,10¢
Total Firm $ 1,202,951 $ 1,193,59: $ 1,173,63. $ 1,093,241 % 1,158,79. $ 1,095,86-

A significant portion of the Firm’s deposits arensamer deposits ( 38% and 37% at June 30, 2013 aceimber 31, 2012, respectively), which
are considered particularly stable as they aredessitive to interest rate changes or market Nigfatrdditionally, the majority of the Firm’s
institutional deposits are also considered to ablstsources of funding since they are generated fustomers that maintain operating service
relationships with the Firm. For further discussiafi deposit and liability balance trends, seedibeussion of the results for the Firm’s business
segments and the Balance Sheet Analysis on pagéd BEnd 53-54 , respectively, of this Form 10-Q.

The following table summarizes short-term and leerga funding, excluding deposits, as of June 3@32@nd December 31, 2012, and average
balances for the three and six months ended Jur203@ and 2012, respectively. For additional imfation, see the Balance Sheet Analysis on
pages 53-54 and Note 12 on pages 151-152 of this Fo-Q.

Three months ended Six months ended
June 30, June 30,
Sources of funds (excluding deposits) June 30, December 31, Average Average
(in millions) 2013 2012 2013 2012 2013 2012
Commercial paper:
Wholesale funding $ 19,508 $ 15,58¢ $ 19,35: $ 13,56¢ $ 18,42¢ $ 10,69:
Client cash management 37,12¢ 39,77¢ 35,03¢ 35,22: 35,31t 37,88:
Total commercial paper $ 56,63. $ 55367 $ 54,39 $ 48,79 % 53,74. $ 48,57t
Other borrowed funds $ 30,38t $ 26,63t $ 33,61¢ $ 26,31 $ 30,600 $ 25,83¢
Securities loaned or sold under agreements to cbpse:
Securities sold under agreements to repurchase $ 230,43( $ 212,27t $ 231,35t $ 220,88. $ 225,35! $ 215,93t
Securities loaned 24,38¢ 23,12¢ 28,34¢ 19,87: 27,59 17,35¢
Total securities loaned or sold under agreements t@purchase(@)(b)

() $ 254,81¢ $ 235,40: $ 259,70: $ 240,75. $ 252,94t $ 233,29:
Total senior notes $ 136,60. $ 130,29° $ 140,57: $ 148,07: $ 138,11¢ $ 148,76t
Trust preferred securities 5,471 10,39¢ 7,472 20,49¢ 8,92: 20,66¢
Subordinated debt 28,22¢ 29,73 27,42¢ 29,59¢ 26,95¢ 29,80:
Structured notes 28,81¢ 30,19 29,66¢ 31,50¢ 29,95¢ 32,33¢
Total long-term unsecured funding $ 199,11° $ 200,62: $ 205,13° $ 229,677 $ 203,95t $ 231,57:
Credit card securitization $ 28,597 $ 30,12 % 28,447 $ 28,27:  $ 28,39: $ 30,36¢
Other securitization®!) 3,46( 3,68( 3,56:¢ 4,047 3,61« 4,10C
FHLB advances 60,887 42,04¢ 59,46: 13,76( 52,43¢ 14,10:
Other long-term secured fundif®) 6,20¢ 6,35¢ 6,19¢ 7,057 6,212 7,19¢
Total long-term secured funding $ 99,15: $ 82,20t $ 97,66¢ $ 53,13¢ $ 90,65¢ $ 55,76¢
Preferred stock (f) $ 11,45¢ $ 9,05¢ % 11,09t $ 7800 $ 10,35¢ $ 7,80(
Common stockholders’ equity(f) $ 197,78. $ 195,01. $ 197,28: $ 181,02. $ 196,01t $ 179,36t

(@) Excludes federal funds purchas
(b) Excluded long-term structured repurchase agee¢s of $3.2 billion and $3.3 billion as of Jure 3013, and December 31, 2012, respectively, garhge balance of $3.3
billion and $7.2 billion for the three months endieshe 30, 2013 and 2012, and $3.3 billion and B#liBn for the six months ended June 30, 2013 202, respectively.
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(c) Excluded long-term securities loaned of $45an and $457 million as of June 30, 2013, and:€mber 31, 2012, respectively, and average balafrfs¢53 million for the
three months ended June 30, 2013, and $454 mibicthe six months ended June 30, 2013, respeygtiVékre were no average balances of long-ternrisiestioaned for the
three and six months ended June 30, 2012.

(d) Other securitizations includes securitizatiohsesidential mortgages, auto loans and stuaamsl. The Firm’'s wholesale businesses also seulitans for client-driven
transactions; those client-driven loan securitmaiare not considered to be a source of fundinthéoFirm and are not included in the table.

(e) Includes londerm structured notes which are sect

(f) For additional information on preferred staamkd common stockholders’ equity see Capital Manag¢ion pages 60-64 and Consolidated Statementsasfgés in
Stockholders’ Equity on page 111 of this Form 10NQte 22 on page 300 and Note 23 on pages 300{3IRMorgan Chase’s 2012 Annual Report.

Short-term funding

A significant portion of the total commercial pafiabilities, loaned or sold under purchase agreements. The asnofusecurities
approximately 66% as of June 30, 2013, as showimeitable above, loaned or sold under agreements to repurchaseat3y 2013,
were originated from deposits that customers chtmse/eep into increased predominantly due to higher secured éingrof the Firm’s
commercial paper liabilities as a cash managemegtram offered b assets and higher client financing activity. Thiabees associated
CIB and are not sourced from wholesale funding itk with securities loaned or sold under agreementsgorchase fluctua
The Firm’s sources of short-term secured fundirigarily consist of OYe[“me due to cu.stome'rs’.lnvestment and finageictivities; the
securities loaned or sold under agreements to chpse. Securities Firm’s demand for financing; the ongoing managenegithe mix of
loaned or sold under agreements to repurchaseeanees the Firm’s liabilities, including its secured andsecured financing
predominantly by high-quality securities collateiatluding (for both the investment and market-making portig)j and other

government-issued debt, agency debt and agency BMBSconstitute ~ Market and portfolio factors.
a significant portion of the federal funds purclihaad securities
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Long-term funding and issuance
Long-term funding provides additional sources abte funding and liquidity for the Firm. The majgrof the Firm’s longterm unsecured fundi
is issued by the parent holding company to prowidgimum flexibility in support of both bank and ro@mk subsidiary funding.

The following table summarizes long-term unsecussdance and maturities or redemptions, for theetiand six months ended June 30, 2013 anc
2012 , respectively. For additional informatione $dote 21 on pages 297-299 of JPMorgan Chase’s20iGal Report.

Long-term unsecured funding Three months ended June 30, Six months ended3yne
(in millions) 2013 2012 2013 2012
Issuance
Senior notes issued in the U.S. market $ 543,  $ — $ 18,83 $ 6,23¢
Senior notes issued in non-U.S. markets 5,41¢ — 6,77¢ 2,05(
Total senior notes 10,85 — 25,60¢ 8,28¢
Subordinated debt 1,98¢ — 1,98¢ —
Structured notes 4,61¢ 2,451 9,66¢ 8,422
Total long-term unsecured funding — issuance $ 17,46: $ 2,451 $ 37,25¢ % 16,70¢
Maturities/redemptions
Total senior notes $ 9,506 $ 17,67¢ $ 13,511  $ 21,77¢
Trust preferred securities 5,05z 452 5,05z 452
Subordinated debt — — 2,417 1,00(
Structured notes 4,66¢ 3,97( 9,47¢ 10,02«
Total long-term unsecured funding — maturities/redenptions $ 19,22¢ $ 22,10 $ 30,46( $ 33,25¢

On May 8, 2013, the Firm redeemed approximatel® $8lion, or 100% of the liquidation amount, ofist preferred
securities pursuant to the optional redemption isiors set forth in the documents governing thosst preferred
securities.

The Firm announced on August 1, 2013 that it woetteem all of its outstanding 8.625% Non-CumulaBveferred Stock, Series J on September
1, 2013.
During July 2013 and through August 7, 2013 , timRssued $1.0 billion of senior notes in the Lhrket.

The Firm raises secured long-term funding throwggtustization of consumer credit card loans, residé mortgages, auto loans and student loans
as well as through advances from the FHLBs, alVtoth increase funding and investor diversity.

The following table summarizes the securitizatssuance and FHLB advances and their respectiveitiegor redemption for the three and six
months ended June 30, 2013 and 2012, respectively.

Three months ended June 30, Six months ended June 30,

Long-term secured funding Issuance Maturities/Redemption Issuance Maturities/Redemption
(in millions) 2013 2012 2013 2012 2013 2012 2013 2012
Credit card securitization $ 2,86( $ 3850 $ 2,147 $ 854¢ % 4,76 $ 385 $ 6,265 $ 8,60
Other securitization&) — — 11¢ 127 — — 22( 231
FHLB advances 4,85( 6,10( 2 1 19,55( 6,10( 70€ 4,51
Other long-term secured funding 69 122 23 544 19t 372 11€ 1,27:
Total long-term secured funding $ 7,77¢ $ 10,07: $ 2,291 $ 9221 % 24,50¢ $ 10,32:  $ 7,301 $ 14,61¢

(a) Other securitizations includes securitizationsesidential mortgages, auto loans and student |
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In addition, in July 2013, the Firm securitized @94illion of
consumer credit card loans.

The Firm’s wholesale businesses also securitizasléar clientdriven

transactions; those cliedtiven loan securitizations are not conside

to be a source of funding for the Firm and areimcluded in the table
above. For further description of the client-drivean securitizations,
see Note 15 on pages 177-184 of this Form 10-Q.

Parent holding company and subsidiary funding

The parent holding company acts as an importanteaaf funding to
its subsidiaries. The Firm'liquidity management is intended to en:
that liquidity at the parent holding company is ntained at levels
sufficient to fund the operations of the parendimy company and its
subsidiaries for an extended period of time inr@sstenvironment
where access to normal funding sources is disrupted

To effectively monitor the adequacy of liquiditydafunding at the
parent holding company, the Firm targets pre-fugdihthe parent
holding company to ensure that both contractualremmdcontractual
obligations can be met for at least 18 months asgunmo access to
wholesale funding markets. However, due to conseevéquidity
management actions taken by the Firm, the curnediunding of sucl
obligations is greater than target. For furthecasion on liquidity at
the parent holding company see Liquidity Risk Maragnt on pages
127-133 of JPMorgan Chase’s 2012 Annual Report.

High Quality Liquid Assets

High Quality Liquid Assets (“HQLA") is the estimateamount of
assets the Firm believes will qualify for inclusiorthe Basel Il LCR
based on the Firm’s current understanding of thesrdHQLA
primarily consists of cash and certain unencumbhbigidl quality,
liquid assets as defined in the rule.

As of June 30, 2013, HQLA was estimated to be apprately $454
billion, compared with $341 billion as of Decemli3dr, 2012. The
increase in HQLA was due to higher cash balandgsmby increase
secured borrowings, trading liabilities and longrtelebt issuance as
well as a reduction in trading assets, securitigstpased under resale
agreements and investment securities. HQLA mayifate from
period to period due to normal flows from clientiaity.
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The following table presents the estimated HQLAKeroout by
HQLA-eligible cash and HQLAeligible securities as of June 30, 2(

(in billions) June 30, 2013
HQLA

Eligible cash $ 27¢
Eligible securities 17¢
Total HQLA $ 454

Additional available liguidity resources

In addition to HQLA, as of June 30, 2013, the Firas approximately
$278 billion unencumbered marketable securitiesh @1$ equity
securities and fixed income debt securities avkdltdraise liquidity,
if required. Furthermore, the Firm maintains borirgywcapacity at
various FHLBs, the Federal Reserve Bank discountiei and
various other central banks as a result of cobdigedged by the Fir
to such banks. Although available, the Firm dodsview the
borrowing capacity at the Federal Reserve Banlodiscwindow and
the various other central banks as a primary soofriquidity. As of
June 30, 2013, the Firm's borrowing capacity aibbuarFHLBs and
the Federal Reserve Bank discount window was ajppedrly $94
billion, excluding the benefit from securities pigd which have been
included above in HQLA eligible securities and otheencumbered
securities.

Credit ratings

The cost and availability of financing are influeddoy credit ratings.
Reductions in these ratings could have an advéiset en the Firm's
access to liquidity sources, increase the costrdd, trigger
additional collateral or funding requirements aedreéase the number
of investors and counterparties willing to lendtte Firm.
Additionally, the Firm’s funding requirements fotBé and other
third-party commitments may be adversely affected lblecline in
credit ratings. For additional information on thepact of a credit
ratings downgrade on the funding requirements fi&syand on
derivatives and collateral agreements, see Sppaiglese entities on
page 55 , and Credit risk, liquidity risk and cte®iated contingent
features in Note 5 on pages 131-142 , of this Fiir®.

Critical factors in maintaining high credit ratingelude a stable and
diverse earnings stream, strong capital ratiosngtcredit quality and
risk management controls, diverse funding souraed disciplined
liquidity monitoring procedures.




The credit ratings of the parent holding company eertain of the Firm’s significant operating sulisiies as of June 30, 2013, were as follows.

JPMorgan Chase & Co.

JPMorgan Chase Bank, N.A.

Chase Bank USA, N.A. J.P. Morgan Securities LLC

Long-term Short-term Long-term Short-term Long-term Short-term
June 30, 2013 issuer issuer Outlook issuer issuer Outlook issuer issuer Outlook
Moody'’s Investor Services A2 P-1 Negative Aa3 P-1 Stable Al P-1 Stable
Standard & Poor’s A A-1 Negative A+ A-1 Stable A+ A-1 Stable
Fitch Ratings A+ F1 Stable A+ F1 Stable A+ F1 Stable
On June 11, 2013, S&P announced a reassessmésigol/ernment Cash flows

support assumptions reflected in the holding compatings of eight
systemically important financial institutions (“S#%), including the
Firm. As a result of this reassessment, the outfookhe parent
company was revised to negative from stable; thieaki for the
Firm’s operating subsidiaries remained unchangetbéie. Moody's
is undertaking a similar reassessment as a refswhioh Moody's
outlook on the Firm's parent company ratings resaggative.

Downgrades of the Firm’s long-term ratings by on&h or two
notches could result in a downgrade of the Firrharsterm ratings. |
this were to occur, the Firm believes its costupfds could increase
and access to certain funding markets could becestiurhe nature
and magnitude of the impact of further ratings dgrades depends
numerous contractual and behavioral factors (wttieh=irm believes
are incorporated in the its liquidity risk and sgeesting metrics). Tt
Firm believes it maintains sufficient liquidity wathstand a potential
decrease in funding capacity due to further ratolmsngrades.

JPMorgan Chase’s unsecured debt does not contpiirements that
would call for an acceleration of payments, maiesibr changes in
the structure of the existing debt, provide anyititions on future
borrowings or require additional collateral, basadunfavorable
changes in the Firm’s credit ratings, financialagtearnings, or stock
price.

Rating agencies continue to evaluate various ratiagtors, such as
regulatory reforms, rating uplift assumptions suning government
support, and economic uncertainty and sovereiggitererthiness, an
their potential impact on ratings of financial igions. Although the
Firm closely monitors and endeavors to manage faatdluencing its
credit ratings, there is no assurance that itsitcratihgs will not be
changed in the future.
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As of June 30, 2013 and 2012, cash and due frokshaas $29.2
billion and $44.9 billion , respectively. Thesedates decreased by
$24.5 billion and $14.7 billion from December 3012 and 2011,
respectively. The following discussion highlighte tmajor activities
and transactions that affected JPMorgan Clsaszsh flows during tk
six months ended June 30, 2013 and 2012.

Cash flows from operating activities

JPMorgan Chase’s operating assets and liabilitippat the Firm's
capital markets and lending activities, includihg brigination or
purchase of loans initially designated as heldsfae. Operating ass:
and liabilities can vary significantly in the norhtaurse of business
due to the amount and timing of cash flows, whiehaifected by
client-driven and risk management activities, aratkat conditions.
Management believes cash flows from operationdladbla cash
balances and the Firm’s ability to generate cassutih short- and
long-term borrowings are sufficient to fund therfs operating
liquidity needs.

For the six months ended June 30, 2013, net casfided by
operating activities was $88.5 billioThis resulted from a decrease
trading assets - debt and equity instruments dipyedient-driven
market-making activity in CIB; a decline in tradiagsets - derivative
receivables due to reductions in interest ratevetvie receivables,
partly offset by an increase in equity derivatieegivables; and an
increase in accounts payable and other liabilgireslominantly due to
higher CIB brokerage payables, and the timing afciment payables
payments related to CCB’s Card business. Net cesbrgted from
operating activities was higher than net incometigdey as a result of
adjustments for noncash items such as deferreeikaense and
depreciation and amortization. Cash proceeds reddrom sales and
paydowns of loans originated and purchased witimigial intent to
sell was higher than the cash used to acquirelsacis, and also
reflected higher levels of activities over the piyear period.
Additionally, trading liabilities -debt and equity instruments increa
which was partly offset by a decrease in tradiagilities - derivative
payables primarily due to reductions in interes gerivative
payables. Partially offsetting these cash proceedsan increase in
accounts receivables due to higher brokerage raleis and margin
loan balances driven by client activity, primaiiyCIB, and the
timing of




merchant receivables payments related to CCB’s Basthess.

For the six months ended June 30, 2012, net casfided by
operating activities was $46.2 billion. This resdlfrom a decrease in
trading assets—debt and equity instruments driydower levels of
equity and corporate debt securities, and physmamodities,
partially offset by an increase in U.S. governnsaturities; and a
decrease in derivative receivables, primarily dufoteign exchange
and credit products, partially offset by increasgdity derivative
balances. Net cash generated from operating aetiwitas higher than
net income, partially as a result of adjustmentsifincash items such
as depreciation and amortization, stock-based cosgt®n and the
provision for credit losses. Additionally, cash peeds received from
sales and paydowns of loans was higher than theusesl to acquire
such loans originated and purchased with an inittaht to sell.
Partially offsetting these cash proceeds was aease in accrued
interest and accounts receivables predominantiyabéeher
receivables from securities transactions pendittesgent, and an
increase in CIB customer margin receivables dushémges in client
activity.

Cash flows from investing activities

The Firm’s investing activities predominantly induloans originated
to be held for investment, the AFS securities tidfand other short-
term interest-earning assets. For the six monttlecdune 30, 2013,
net cash of $142.2 billion was used in investintyvéies. This
resulted from a significant increase in deposithwanks reflecting
the placement of the Firm’s excess funds with varicentral banks,
primarily Federal Reserve banks. Partially offsettihis cash outflow
were a decline in securities purchased under reggiEEements due
primarily to a shift in deployment of the Firm’saess cash by
Treasury; a decrease in loan balances as a résaslo proceeds froi
sales and securitizations, lower credit card l@hresto seasonality a
higher repayment rates, and lower consumer exdjuctiedit card
loans, predominantly due to mortgage-related paydoand portfolio
run-off; and proceeds from maturities and saleswlse higher than
the cash used to acquire new AFS securities.

For the six months ended June 30, 2012, net ca66o0 billion was
used in investing activities. This resulted fromignificant increase in
deposits with banks reflecting the placement offlnmn’s excess
funds with various central banks, including Fed&aserve Banks; an
increase in securities purchased under resaleragréas due to the
deployment of excess cash by Treasury; and anaseria loans due
to a higher level of wholesale loans driven by éased client activity
across all regions and most businesses. Partiddlgtong these cash
outflows were a decrease in securities, largelytdymydowns and
maturities, as well as repositioning of the AFStfadio; and a decline
in the level of consumer, excluding credit caréns due to paydowns
and portfolio run-off, and credit card loans dus¢asonality and
higher repayment rates.
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Cash flows from financing activities

The Firm’s financing activities predominantly include takitigstome
deposits, and issuing long-term debt as well afeprex and common
stock. For the six months ended June 30, 2013;astt provided by
financing activities was $30.1 billion . This wasvén by net
issuances of long-term borrowings; an increasedusties loaned or
sold under repurchase agreements predominantlyochigher secure
financing of the Firm’s assets and higher clienaficing activity; and
proceeds from the issuance of preferred stockidigrbffsetting thes
cash inflows were repurchases of common stock agthpnts of
dividends on common and preferred stock.

For the six months ended June 30, 2012, net casfided by
financing activities was $4.9 billion. This waswdm by securities
loaned or sold under repurchase agreements predottyirin CIB,
reflecting higher client financing activity and bange in the mix of
liabilities. Partially offsetting these cash prodesvere a decrease in
deposits, predominantly due to a decline in clEiances in the
wholesale businesses, particularly in CIB and GHtiglly offset by
an overall growth in retail deposits; net redempgiand maturities of
long-term borrowings; and payments of cash dividema common
and preferred stock and repurchases of common atotkvarrants.




CREDIT PORTFOLIO

The following tables present JPMorgan Chase 'sicpexitfolio as of
June 30, 2013, and December 31, 2012 . Totalteegdodsure was
$1.9 trillion at June 30, 2013 , an increase o8%llion from
December 31, 2012, reflecting an increase in thele@sale portfolio
of $9.5 billion , largely offset by a decreasetie tonsumer portfolio
of $6.7 billion . For further information on thearfges in the credit
portfolio, see Consumer Credit Portfolio on pagés8B , and
Wholesale Credit Portfolio on pages 84-91 , of Bdsm 10-Q .

In the following tables, reported loans includensaetained (i.e.,
held-for-investment); loans held-for-sale (whick aarried at the
lower of cost or fair value, with valuation changesorded in
noninterest revenue); and certain loans accouoteat ffair value. In
addition, the Firm records certain loans accouftedt fair value in
trading assets. For further information regardimgse loans see Not
on pages 114-127 of this Form 10-Q . For additionfatmation on
the Firm’s loans and derivative receivables, initigdhe Firm’s
accounting policies, see Note 13 and Note 5 onp4§8-175 and
131-142 , respectively, of this Form 10-Q .

For further discussion of the Firm’s Credit Risk idgement
framework, see pages 134-135 of JPMorgan Chas¥l 2 Annual
Report .

For further information regarding the credit riskérent in the Firm’s
investment securities portfolio, see Note 11 oregalyt7—-150 of this
Form 10-Q and Note 12 on pages 244—248 of JPMdtiase ‘201z
Annual Report .
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Total credit portfolio

Credit exposure Nonperformingb)(c)(d)

Jun 30, Dec 31, Jun 30, Dec 31,

(in millions) 2013 2012 2013 2012

Loans retained $ 719,88 $ 726,83' $ 9,57¢ $ 10,60¢

Loans held-for-sale 3,77¢ 4,40¢ 6C 18

Loans at fair value 1,92t 2,55t 9€ 93

Total loans — reported 725,58t 733,79t 9,73¢ 10,72(

Derivative receivables 73,75 74,98! 44¢ 23¢

Receivables from customers and

other 23,85: 23,76: — —
Total credit-related assets 823,18 832,54( 10,18: 10,95¢
Assets acquired in loan

satisfactions

Real estate owned NA NA 67¢ 73¢

Other NA NA 3€ 37

Total assets acquired in loan

satisfactions NA NA 714 77t

Total assets 823,18 832,54( 10,89¢ 11,73¢

Lending-related commitments 1,040,13 1,027,98 28¢ 35E

Total credit portfolio $ 1,863,32. $ 1,860,52 $ 11,17¢ $ 12,08¢

Credit portfolio management

derivatives notional, néa) $ (24,819 $ (27,44) $ 10 $ (25)

Liquid securities and other cash

collateral held against

derivatives (13,27¢) (15,207) NA NA
Three months Six months
ended June 30, ended June 30,

(in millions,

except ratios) 2013 2012 2013 2012

Net charge-offs $ 1,40 % 2,27¢ $ 3,12¢  $ 4,66¢

Average retained loans

Loans — reported 720,29( 719,87¢ 719,68 715,04
Loans — reported,

excluding residential

real estate PCl loans 662,77t 656,54 661,38: 650,98!

Net charge-off rates

Loans — reported 0.78% 1.21% 0.88% 1.31%
Loans — reported,

excluding PCI 0.8t 1.4C 0.9t 1.4

(a) Represents the net notional amount of prategiurchased and sold through credit
derivatives used to manage both performing and exdopning wholesale credit
exposures; these derivatives do not qualify forgeeaiccounting under U.S. GAAP.
Excludes the synthetic credit portfolio. For adatitl information, see Credit derivatives
on pages 90-91 and Note 5 on pages 131-142 dfdhis 10-Q .

(b) Nonperforming includes nonaccrual loans, nonperiiognderivatives, commitments tk
are risk rated as nonaccrual, real estate ownedted commercial and personal
property owned. Excludes PCI loans. Because thne Birecognizing interest income on
each pool of PCl loans, they are all considerdaetperforming.

(c) AtJune 30, 2013, and December 31, 20iéhperforming assets excluded: (1) mortc
loans insured by U.S. government agencies of $i0idn and $10.6 billion ,
respectively, that are 90 or more days past dyepé? estate owned insured by U.S.
government agencies of $1.8 billion and $1.6 hilljsespectively; and (3) student loans
insured by U.S. government agencies under the FEESR88 million and $525 million
respectively, that are 90 or more days past duesd Amounts were excluded from
nonaccrual loans as reimbursement of insured aragsiproceeding normally. In
addition, the Firm’s policy is generally to exenepedit card loans from being placed on
nonaccrual status as permitted by regulatory gaieléssued by the Federal Financial
Institutions Examination Council (“FFIEC").

(d) At June 30, 2013, and December 31, 2012l tmtnaccrual loans represented 1.34%

1.46% , respectively, of total loans.




CONSUMER CREDIT PORTFOLIO

JPMorgan Chase 's consumer portfolio consists piiynaf
residential real estate loans, credit card loams, l@ans, business
banking loans, and student loans. The Firm’s pynfiacus is on
serving the prime segment of the consumer credikebaFor further
information on consumer loans, see Note 13 on pa§@sl75 of this
Form 10-Q .

A substantial portion of the consumer loans acquimethe
Washington Mutual transaction were identified a$ P&sed on an
analysis of high-risk characteristics, includingghuct type, loan-to-
value (“LTV") ratios, FICO risk scores and delinqug status. These
PCI loans are accounted for on a pool basis, amgdbls are
considered to be performing. For further informatam PCI loans see
Note 13 on pagel53-175 of this Form 10-Q .
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The credit performance of the consumer portfoliotcwes to
improve as the economy continues to slowly expamtreome prices
improved in the first half of the year. Eadyage residential real esti
delinquencies (30-89 days delinquent), excludingegument
guaranteed loans, decreased during the first hi#tifeoyear and late-
stage delinquencies (150+ days delinquent) cortinaielecline but
remain elevated. The elevated level of the latgestelinquent loans
is due, in part, to loss mitigation activities @mtly being undertaken
and to elongated foreclosure processing timelinesses related to
these loans continue to be recognized in accordaitbehe Firm's
standard charge-off practices, but some delingieamnis that would
otherwise have been foreclosed upon remain in thtgage and
home equity loan portfolios.




The following table presents consumer credit-relééormation with respect to the credit portfofield by CCB as well as for prime mortgage
loans reported in the Asset Management and thedZaiggPrivate Equity segments for the dates inditator further information about the Fisn’
nonaccrual and charge-off accounting policies,Nmte 13 on pages 153-175 of this Form 10-Q .

Consumer credit portfolio Three months ended June 30, Six months ended June 30,
Nonaccrual Average annual net Average annual net
Credit exposure loans(@)(h) Net charge-offs charge-off ratei) Net charge-offs charge-off ratei)
Jun 30, Dec 31, Jun 30, Dec 31,
(in millions, except ratios) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012

Consumer, excluding credit card
Loans, excluding PClI loans and loans

held-for-sale

Home equity — senior lien $ 18,277 $ 19,38¢ $ 927 $ 931 $ 32 % 55 0.6% 1.0 $ 7% $ 111 0.8(% 1.02%
Home equity — junior lien 44,04¢ 48,000 2,05¢ 2,271 204 411 1.82 3.1Z 494 897 2.17 3.3t
Prime mortgage, including option ARMs 79,17¢ 76,25¢ 3,33( 3,44t 22 11¢€ 0.11 0.62 72 252 0.1¢ 0.6€
Subprime mortgage 7,708 8,25¢ 1,594 1,807 33 112 1.6¢ 4,94 10C 24z 2.52 5.2t
Auto (a) 50,86¢ 49,91% 12€ 162 23 21 0.1¢ 0.17 63 54 0.2t 0.2¢
Business banking 18,73( 18,88: 454 481 74 98 1.5¢ 2.2C 13t 194 1.4¢ 2.1¢
Student and other 11,84¢ 12,19: 86 7C 68 10¢ 2.3C 3.2Z 12t 17C 2.11 2.47

Total loans, excluding PCI loans and
loans held-for-sale 230,65: 232,88 8,57¢ 9,174 45¢€ 924 0.7¢ 1.5¢% 1,06¢ 1,92( 0.9z 1.61

Loans — PCl(b)

Home equity 19,99: 20,97: NA NA NA NA NA NA NA NA NA NA

Prime mortgage 12,97¢ 13,67« NA NA NA NA NA NA NA NA NA NA

Subprime mortgage 4,44¢ 4,62¢ NA NA NA NA NA NA NA NA NA NA

Option ARMs 19,32( 20,46¢ NA NA NA NA NA NA NA NA NA NA
Total loans — PCI 56,73¢ 59,731 NA NA NA NA NA NA NA NA NA NA
Total loans — retained 287,38t 292,62 8,57¢ 9,17¢ 45€ 924 0.6¢ 1.2¢ 1,06¢ 1,92( 0.7¢ 1.27
Loans held-for-salé) 70¢ — — — — — — — — — — —
Total consumer, excluding credit card

loans 288,09t 292,62 8,57¢ 9,17¢ 45€ 924 0.6¢ 1.2¢ 1,06¢ 1,92( 0.7¢ 1.27

Lending-related commitments

Home equity — senior liefa!) 14,22: 15,18(
Home equity — junior lieid) 19,76¢ 21,79¢
Prime mortgage 7,701 4,107

Subprime mortgage — —

Auto 8,59¢ 7,18t
Business banking 11,29¢ 11,09:
Student and other 72€ 79€
Total lending-related commitments 62,30: 60,15¢
Receivables from customers 12¢ 113
Total consumer exposure, excluding credit
card 350,52¢ 352,88t
Credit card
Total credit card loans (f) 124,28t 127,99: 1 1 1,01« 1,348 3.31 4.3t 2,09¢ 2,731 3.4: 4.37
Lending-related commitments) 532,35¢ 533,01t
Total credit card exposure 656,64 661,01:
Total consumer credit portfolio $ 1,007,170 $ 1,013900 $ 8577 $ 917t $ 147 $ 2,26¢ 1.4% 21% $ 3,16( $ 4,65] 1.5/% 2.1%%
Memo: Total consumer credit portfolio,
excluding PCI $ 950,43¢ $ 954,160 $ 8577 $ 917t $ 147C $ 2,26¢ 1.66% 251% $ 3,16( $ 4,65] 1.7% 2.55%

(a) AtJune 30, 201, andDecember 31, 201, excluded operating lec-related assets $5.1 billionand$4.7 billion, respectively

(b) Chargwoffs are not recorded on PCI loans until actusddéssexceed estimated losses that were recordenichegpe accounting adjustments at the time of aitigui. To date, no char-offs have bee
recorded for these loar

(c) Represents prime mortgage loans -for-sale

(d) Credit card and home equity lend-related commitments represent the total availabés|of credit for these products. The Firm hasexperienced, and does not anticipate, that allabte lines of cred
would be used at the same time. For credit carchamte equity commitments (if certain conditions rauet), the Firm can reduce or cancel these linesedfit by providing the borrower notice or, in ssm
cases, without notice as permitted by |

(e) Receivables from customers primarily represent mdogns to retail brokerage customers, which acited in accrued interest and accounts receiwabtbe Consolidated Balance She

(f) Includes accrued interest and fees net of an alloe#or the uncollectible portion of accrued ingtrand fee incom

(9) At June 30, 201, andDecember 31, 201, nonaccrual loans excluded: (1) mortgage loang@usby U.S. government agencie$10.1 billionand$10.6 billion, respectively, that are 90 or more days
due; and (2) student loans insured by U.S. govenhiagencies under the FFELP of $488 million ands®®bilion , respectively, that are 90 or more dpgst due. These amounts were excluded from

nonaccrual loans as reimbursement of insured arsésiproceeding normally. In addition, the Firm&igy is generally to exempt credit card loans frioeing placed on nonaccrual status as permitted by

requlatory guidance

(h) Excludes PCI loans. Because the Firm is recogninitegest income on each pool of PCl loans, theya#irconsidered to be performi

(i) Average consumer loans h-for-sale were$8 million and$782 millionfor thethree months endeJune 30, 201and 2012, respectively, a$4 million and$802 millionfor thesix months endeJune 30
2013and 2012, respectively. These amounts were exchwtied calculating net char-off rates.
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Consumer, excluding credit card

Portfolio analysis

Consumer loan balances declined during the six Insoerided

June 30, 2013, due to paydowns and the charga-tiffuidation of
delinquent loans, partially offset by new prime tgage and auto lo¢
originations. Credit performance has improved acrosest portfolios
but residential real estate charge-offs and deéngloans remain
above normal historical levels.

The following discussion relates to the specif@i@nd lending-
related categories. PCI loans are generally exdlficen individual
loan product discussions and are addressed sdgdvakaw. For
further information about the Firm’s consumer palitf, including
information about delinquencies, loan modificatiansl other credit
quality indicators, see Note 13 on pages 153-17bisfrorm

10-Q.

Home equity: The home equity portfolio at June 30, 2013 , wea %6
billion , compared with $67.4 billion at Decembdr, 2012 . The
decrease in this portfolio primarily reflected Igaeydowns and
charge-offs. Early-stage delinquencies showed irgareent from
December 31, 2012 , while late stage-delinqueng@s flat due, in
part, to loss mitigation activities currently beimgdertaken and to
elongated foreclosure processing timelines. Bottios@nd junior lier
nonaccrual loans decreased from December 31, 28&Pcharge-offs
for both senior and junior lien home equity loaeslohed when
compared with the same period of the prior yeag sesult of
improvement in delinquencies and home prices.

Approximately 20% of the Firm’s home equity porifotonsists of
home equity loans (“HELOANSs") and the remaindersists of home
equity lines of credit (‘HELOCs"). HELOANSs are gea#y fixed-
rate, closed-end, amortizing loans, with terms irmgérom 3-30
years. Approximately half of the HELOANSs are seriens and the
remainder are junior liens. In general, HELOCs ioated by the Firn
are revolving loans for a 10-year period, afterchitime the HELOC
recasts into a fully-amortizing variable-rate logith a 20-year
amortization period. At the time of originationgthorrower typically
selects one of two minimum payment options thatgéherally
remain in effect during the revolving period: a rttoy payment of 19
of the outstanding balance, or interest-only paymbased on a
variable index (typically prime). HELOCs originatbg Washington
Mutual were generally revolving loans for a 10-ypariod, after
which time the HELOC converts to an interest-onign with a
balloon payment at the end of the loan’s term.

Of the approximately $54 billion unpaid principalénce of non-PCI
HELOCSs outstanding at June 30, 2013, approxim&a®billion are
fully amortizing, currently possess an ability &finance, are interest-
only balloon loans, or are expected to paydowrharge-off prior to
recasting. The remaining $15 billion representsdwers who do not
currently possess the ability to refinance, and

are expected to experience a recast in future gerithese recasts v
primarily occur from 2015 through 2017, at whiaiméi the borrower
must begin to make fully-amortizing payments. TirenFhas
considered this payment recast risk in its allovediioc loan losses
based upon the estimated amount of payment shecktfie excess of
the fully-amortizing payment over the interest-opgyment in effect
prior to recast) expected to occur at the payrmegast date, along
with corresponding estimated probability of defauitl loss severity
assumptions. Certain factors, such as future dpueats in both
unemployment and home prices, could have a sigmificnpact on
the expected and/or actual performance of thesesloa

The Firm manages the risk of HELOCs during theioheing period
by closing or reducing the undrawn line to the ekfermitted by law
when borrowers are exhibiting a material deteriorain their credit
risk profile or when the collateral does not supploe loan amount.
The Firm will continue to evaluate both the neamt@nd longer-term
repricing and recast risks inherent in its HELOGtodio to ensure
that changes in the Firsiestimate of incurred losses are approprii
considered in the allowance for credit losses Aatithe Firm’s
account management practices are appropriate tiegportfolio’s
risk profile.

At June 30, 2013, the Firm estimated that its heméty portfolio
contained approximately $2.7 billiaf current junior lien loans whe
the borrower has a first mortgage loan that iseeittelinquent or has
been modified (“high-risk seconds”) , compared vighl billion at
December 31, 2012Such loans are considered to pose a higher f
default than that of junior lien loans for whiclketeenior lien is neithe
delinquent nor modified. The Firm estimates thebe¢ of its total
exposure to high-risk seconds on a quarterly hesigy internal data,
loan level credit bureau data, which typically pdms the delinquenc
status of the senior lien, as well as informati@mf a database
maintained by one of the bank regulatory agendiks.estimated
balance of these high-risk seconds may vary froartqu-to-quarter
for reasons such as the movement of related skemnsrinto and out
of the 30+ days past due delinquency bucket.

Current high risk junior liens

Jun 30, Dec 31,
(in billions) 2013 2012
Junior liens subordinate to:
Modified current senior lien $ 1.C $ 11
Senior lien 30 — 89 days delinquent 0.8 0.8
Senior lien 90 days or more delinquéit 0. 1.1
Total current high risk junior liens $ 2.7 $ 3.1

(a) Junior liens subordinate to senior liens &rat90 days or more past due are
classified as nonaccrual loans. At both June 3032@nd December 31, 2012 ,
excluded approximately $100 million of junior lietigt are performing but not
current, which were also placed on nonaccrual co@tance with the regulatory
guidance.




Of the estimated $2.7 billion of high-risk junidens at June 30, 2013
the Firm owns approximately 5% and services appnately 30% of
the related senior lien loans to the same borravédrs performance
of the Firm’s junior lien loans is generally coreig regardless of
whether the Firm owns, services or does not owseorice the senior
lien. The increased probability of default assaalawith these higher-
risk junior lien loans was considered in estimatimg allowance for
loan losses.

Mortgage: Mortgage loans at June 30, 2013, including prime,
subprime and loans held-for-sale, were $87.6 billioompared with
$84.5 billion at December 31, 201Zhe mortgage portfolio increas
during the quarter as retained prime mortgagematgns outpaced
paydowns and the charge-off or liquidation of dgliant loans. Net
charge-offs decreased from the same period ofribe year,
reflecting continued home price improvement anchfable
delinquency trends. However, delinquency levelsaiarelevated
compared with historical levels.

Prime mortgages, including option adjustable-ratetgages
(“ARMs") and loans held-for-sale, were $79.9 bitliat June 30,
2013, compared with $76.3 billion at DecemberZ1,2 . These
loans increased as prime mortgage retained origimaexceeded
charge-off or liquidation of delinquent loans, payehs, and portfolio
run-off of option ARM loans. Excluding loans insdrey U.S.
government agencies, both early-stage and late-skalinquencies
showed improvement during the six months ended 30n2013 .
Nonaccrual loans improved compared with the preanbut remail
elevated as a result of ongoing foreclosure pracgsielays. Net
charge-offs continued to improve, as a result gfromement in
delinquencies and home prices.

At June 30, 2013 and December 31, 2012 , the Fipnir'se mortgage
portfolio included $15.0 billion and $16.0 billiorespectively, of
interest-only loans with balloon payments due atehd of the term,
which represented 19% and 21% of the prime mortgaggolio,
respectively. These loans are typically originasdigher-balance
loans to higher-income borrowers. The decreadeisrpbrtfolio was
primarily due to voluntary prepayments, as borr@aae generally
refinancing into lower rate products. To date, ésssn this portfolio
generally have been consistent with the broademgrmortgage
portfolio and the Firm’'s expectations. The Firm thomes to monitor
the risks associated with these loans.

Option ARM loans, which are included in the primertgage
portfolio, were $6.0 billion and $6.5 billion anepresented 8% and
9% of the prime mortgage portfolio at June 30, 2048d
December 31, 2012, respectively. The decreasptioroARM loans
resulted from portfolio run-off. As of June 30, 30lapproximately
5% of option ARM borrowers were delinquent, 1% weraking
interest-only or negatively amortizing payments] 84% were
making amortizing payments (such payments are exgssarily fully
amortizing). Approximately 84% of borrowers within
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the portfolio are subject to risk of payment shdak to future
payment recast, as only a limited number of theard have been
modified. The cumulative amount of unpaid inteeded to the
unpaid principal balance due to negative amortiratif option ARMs
was not material at either June 30, 2013, or Déeerdl, 2012 . The
Firm estimates the following balances of option ARMns will
undergo a payment recast that results in a payimerngase: $301
million in 2013 , $513 million in 2014 and $646 haih in 2015 .
Default rates generally increase when payment teesslts in a
payment increase. However, as the Firm’s option ABahs, other
than those held in the PCI portfolio, are primatigns with lower
LTV ratios and higher borrower FICO scores, itdsgble that many
of these borrowers will be able to refinance intovaer rate product,
which would reduce this payment recast risk. Acocaly, the Firm
expects substantially lower losses on this podfalhen compared
with the PCI option ARM portfolio. To date, losseslized on option
ARM loans that have undergone payment recast hee isnmaterial
and consistent with the Firsiexpectations. The option ARM portfc
was acquired by the Firm as part of the Washinitatual
transaction.

Subprime mortgages at June 30, 2013, were $1idrbjlcompared
with $8.3 billion at December 31, 2012 . The deseaaas due to
portfolio run-off and the charge-off or liquidatiaf delinquent loans.
Early-stage and late-stage delinquencies as welbaaccrual loans
have improved from December 31, 2012 , but remiélexvated
levels. Net charge-offs decreased from the priar.ye

Auto: Auto loans at June 30, 2013, were $50.9 billioompared
with $49.9 billion at December 31, 201Poan balances increased
to new originations, partially offset by paydowmslgayoffs.
Delinquent and nonaccrual loans improved compaiigd w
December 31, 2012 . Net chargfs increased from the prior year,
loss levels are considered low as a result of &lertrends in both
loss frequency and loss severity, mainly due taanbd underwriting
standards and a strong used car market. The anglartfolio
reflected a high concentration of prime-qualitydite

Business banking:Business banking loans at June 30, 2013,
decreased to $18.7 billion from $18.9 billion atPmber 31, 2012 ,
as new originations were lower than paydowns amdgehoffs.
Nonaccrual loans improved compared vDecember 31, 2012 , and
net charge-offs declined from the prior year duiatmrable trends in
the credit environment.

Student and other: Student and other loans at June 30, 2013 , were
$11.8 billion , compared with $12.2 billion at Dedeer 31, 2012 .

The decrease was primarily due to paydowns andjehafifs of

student loans. Other loans primarily include osegured and
unsecured consumer loans. Nonaccrual loans inatdamsa

December 31, 2012, while net charge-offs decrefisetthe prior
year.




Purchased credit-impaired loans:PClI loans at June 30, 2013 , were
$56.7 billion , compared with $59.7 billion at Dedeger 31, 2012 .
This portfolio represents loans acquired in the hifagton Mutual
transaction, which were recorded at fair valudattime of

acquisition. PCI HELOCs originated by Washingtontivéd were
generally revolving loans for a 10-year periodeafthich time the
HELOC converts to an interest-only loan with a dal payment at
the end of the loan’s term. Substantially all umdrddELOCs within
the revolving period have been blocked.

During the six months ended June 30, 2013 , nhogghamimpairment
was recognized in connection with the Firm’s revigthe PCI
portfolios’ expected cash flows. At both June 3w 2, and
December 31, 2012, the allowance for loan loszethe home
equity, prime mortgage, option ARM and subprime tgage PCI
portfolios was $1.9 billion , $1.9 billion , $1.8Itwn and $380
million , respectively.

As of June 30, 2013, approximately 24% of the @pARM PCI
loans were delinquent. Approximately 67% of thenba the
portfolio that are not delinquent have been modifigo fixed-rate,
fully amortizing loans and 33% are making amortizpayments,
although such payments are not necessarily fullgréiming. This
latter group of loans are subject to the risk ofrpant shock due to
future payment recast.

Default rates generally increase on option ARM taten payment
recast results in a payment increase. The expéeutegehse in default
rates is considered in the Firm’s quarterly estenatf expected cash
flows for the PCI portfolio. The cumulative amowrftunpaid interest
added to the unpaid principal balance of the opiM PCI pool wa
$812 million and $879 million at June 30, 20134 &ecember 31,
2012, respectively. The Firm estimates the folfapbalances of
option ARM PCI loans will undergo a payment redhat results in a
payment increase: $77 million in 2013 , $392 millin 2014 , and
$788 million in 2015 .

The following table provides a summary of lifetimieéncipal loss
estimates included in either the nonaccretablewdffce or the
allowance for loan losses. Lifetime principal lessimates were
relatively unchanged from December 31, 2012 , te R0, 2013 .
Principal charge-offs will not be recorded on thpeels until the
nonaccretable difference has been fully depleted.
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Summary of lifetime principal loss estimates

Lifetime loss LTD liquidation
estimate$a) lossegb)
Jun 30, Dec 31, Jun 30, Dec 31,

(in billions) 2013 2012 2013 2012
Home equity $ 14¢ ¢ 14¢ $ 11.¢  $ 11t
Prime mortgage 4.1 4.2 3.1 2.8
Subprime mortgage 3.€ 3.€ 24 2.2
Option ARMs 11.2 11.2 8.2 8.C
Total $ 338 % 34.C % 256 % 24.€

(@) Includes the original nonaccretable differeesgblished in purchase accounting
of $30.5 billionfor principal losses only plus additional principedses recogniz:
subsequent to acquisition through the provisionatmvance for loan losses. The
remaining nonaccretable difference for principakles only was $4.9 billion and
$5.8 billion at June 30, 2013, and December 31220espectively.

(b) Life-to-date (“LTD")liquidation losses represent both realization e§lapon loa
resolution and any principal forgiven upon modifica.

Geographic composition of residential real estathns

At both June 30, 2013, and December 31, 2012ifo@@h had the

greatest concentration of residential real estsrd with 24% of the

total retained residential real estate loan padf@xcluding mortgage
loans insured by U.S. government agencies andd@kl Of the total
retained residential real estate loan portfolialeding mortgage loal
insured by U.S. government agencies and PCI I&@#s4 billion , or

55% , were concentrated in California, New YorkizAna, Florida

and Michigan at June 30, 2013 , compared with $B#lidn , or

54% , at December 31, 2012 . The unpaid principirice of PCI

loans concentrated in these five states repres@g28dof total PCI

loans at both June 30, 2013 , and December 31, 2012

Current estimated LTVs of residential real estatedans

The current estimated average LTV ratio for residéneal estate
loans retained, excluding mortgage loans insured.By government
agencies and PCI loans, was 76% at June 30, 2@i8pared with
81% at December 31, 2012 . Excluding mortgage logswsed by
U.S. government agencies and PCI loans, dfithe retained portfoli
had a current estimated LTV ratio greater than 1,0889d 4% of the
retained portfolio had a current estimated LTVaafieater than 125
at June 30, 2013, compared with 20% and 8% , ctisply, at
December 31, 2012Although home prices have begun to recover
decline in home prices from 2007 has had a sigmficmpact on the
collateral values underlying the Firm’s residented! estate loan
portfolio. In general, the delinquency rate forneavith high LTV
ratios is greater than the delinquency rate fondaa which the
borrower has equity in the collateral. While a &pprtion of the loar
with current estimated LTV ratios greater than 108stinue to pay
and are current, the continued willingness andtgluf these
borrowers to pay remains a risk.




The following table presents the current estimaféd ratios, as well as the ratios of the carryirgdue of the underlying loans to the current
estimated collateral value, with respect to thenFSrPCl loans. Because such loans were initiallpsoeed at fair value, the ratios of the carrying
value to the current estimated collateral valué lvéllower than the current estimated LTV ratiobjok are based on the unpaid principal
balances. The estimated collateral values useditolate these ratios do not represent actual eggordoan-level collateral values; as such, the
resulting ratios are necessarily imprecise andlshtberefore be viewed as estimates.

LTV ratios and ratios of carrying values to current estimated collateral values — PCI loans

June 30, 2013

December 31, 2012

Ratio of net Ratio of net

Unpaid Current carrying value Unpaid Current carrying value
(in millions, principal estimated  Net carrying  to current estimated principal estimated  Net carrying  to current estimated
except ratios) balance LTV ratio () value(c) collateral valugc) balance LTV ratio () value(c) collateral valugc)
Home equity $ 21,09: 101% () $ 18,08« 86% $ 22,34 111% () $ 19,06: 95%
Prime mortgage 13,00¢ 94 11,047 79 13,88¢ 104 11,74¢ 88
Subprime mortgage 5,96¢ 99 4,06¢ 68 6,32¢ 107 4,24¢ 72
Option ARMs 21,10¢ 92 17,82¢ 77 22,59: 101 18,97: 85

(@) Represents the aggregate unpaid principahbalaf loans divided by the estimated current ptgpelue. Current property values are estimatddastt quarterly based on home
valuation models that utilize nationally recognizemne price index valuation estimates; such mddetsporate actual data to the extent availablefaretasted data where

actual data is not available.

(b) Represents current estimated combined LT\fuigior home equity liens, which considers all azhié lien positions related to the property. Aletproducts are presented

without consideration of subordinate liens on thapprty.

(c) Net carrying value includes the effect of fair vakdjustments that were applied to the consumepBEblio at the date of acquisition and is algb of the allowance for loe
losses of $1.9 billion for home equity, $1.9 biflitor prime mortgage, $1.5 billion for option ARMand $380 million for subprime mortgage at botheJ8@, 2013 , and

December 31, 2012 .

The current estimated average LTV ratios were 98614 4% for
California and Florida PCI loans, respectivelyJate 30, 2013,
compared with 110% and 125% , respectively, at Bez 31, 2012 .
Average LTV ratios have declined consistent witterg improvemer
in home prices. Although prices have improved, hpmiees in
California and Florida are still lower than at gemk of the housing
market, which continues to negatively contributedorent estimated
average LTV ratios and the ratio of net carryinfygao current
estimated collateral value for loans in the PCliotio. Of the PCI
portfolio, 40% had a current estimated LTV ratieaer than 100%,
and 14% had a current LTV ratio of greater tharn% 2% June 30,
2013, compared with 55% and 24% , respectivelpestember 31,
2012 .

While the current estimated collateral value isaggethan the net
carrying value of PCI loans, the ultimate perforoenf this portfolio
is highly dependent on borrowers’ behavior and amgability and
willingness to continue to make payments on hom#s negative
equity, as well as on the cost of alternative hagisi-or further
information on the geographic composition and curestimated
LTVs of residential real estate — non-PCI and R@hk, see Note 13
on pages 153-175 of this Form 10-Q .

Loan modification activities — residential real esate loans

For both the Firm’s on—balance sheet loans andslearviced for
others, nearly 1.5 milliomortgage modifications have been offere
borrowers and approximately 684,000 have been apgdrsince the
beginning of 2009. Of these, approximately 673080 achieved
permanent modification as of June 30, 2013 . Of¢heaining
modifications offered, 12% are in a trial periodstil being reviewed
for a modification, while 88%
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have dropped out of the modification program oeotlise were
deemed not eligible for final modification.

The Firm is participating in the U.S. Treasury’skitey Home
Affordable (“MHA”) programs and is continuing tofef its other
loss-mitigation programs to financially distres$edrowers who do
not qualify for the U.S. Treasury’s programs. ThelMprograms
include the Home Affordable Modification ProgranH@MP”) and
the Second Lien Modification Program (“2MP”). Thierf’'s other
loss-mitigation programs for troubled borrowers vatwonot qualify
for HAMP include the traditional modification pragns offered by
the GSEs and other governmental agencies, as sviilba=irm’s
proprietary modification programs, which includencessions similar
to those offered under HAMP and 2MP but with exghdligibility
criteria. In addition, the Firm has offered spextfirgeted
moadification programs to higher risk borrowers, jmahwhom were
current on their mortgages prior to modificatioor Further
information about how loans are modified, see N@&gel oan
modifications, on pages 160-167 of this Form 10-Q .

Loan modifications under HAMP and under one ofFiren’s
proprietary modification programs, which is largetpdeled after
HAMP, require at least three payments to be madenihe new
terms during a trial modification period, and miistsuccessfully re-
underwritten with income verification before thatocan be
permanently modified. In the case of specific tegdenodification
programs, re-underwriting the loan or a trial mmdifion period is
generally not required, unless the targeted loaelisquent at the
time of modification. When the Firm modifies honwuéy lines of
credit, future lending




commitments related to the modified loans are dedcas part of the
terms of the modification.

The primary indicator used by management to motitersuccess of
the modification programs is the rate at whichrtiaified loans
redefault. Modification redefault rates are affeldy a number of
factors, including the type of loan modified, trartower’s overall
ability and willingness to repay the modified lcamd macroeconomic
factors. Reduction in payment size for a borrovgattinues to be the
most significant driver in improving redefault rate

The performance of modified loans generally diffeysproduct type
and also on whether the underlying loan is in t8¢& fortfolio, due
both to differences in credit quality and in thpag of modifications
provided. Performance metrics for modificationshe residential real
estate portfolio, excluding PCI loans, that haverbgeasoned more
than six months show weighted average redefa@s raft 19% for
senior lien home equity, 18% for junior lien honwgiigy, 14% for
prime mortgages including option ARMs, and 24%sdabprime
mortgages. The cumulative performance metrics fadifitations to
the PCI residential real estate portfolio seasgnerk than six months
show weighted average redefault rates of 19% farehequity, 16%
for prime mortgages, 13% for option ARMs and 28%diabprime
mortgages. The favorable performance of the opiieivi
moadifications is the result of a targeted proacpuagram which fixes
the borrower’s payment at the current level. Thealative redefault
rates reflect the performance of modifications clatgal under both
HAMP and the Firm’s proprietary modification progra from
October 1, 2009, through June 30, 2013 .

The following table presents information as of J8Ae2013 , and
December 31, 2012, relating to modified on—balasteet residential
real estate loans for which concessions have begnegl to borrowe!
experiencing financial difficulty. Modifications #ClI loans continue
to be accounted for and reported as PCI loansthteniinpact of the
moadification is incorporated into the Firm’s qualyeassessment of
estimated future cash flows. Modifications of cansu loans other
than PCI loans are generally accounted for andrtegp@as troubled
debt restructurings (“TDRs"}:or further information on TDRs for tt
three and six months ended June 30, 2013 and Z#¥E2Note 13 on
pages 153-175 of this Form 10-Q .
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Modified residential real estate loans

June 30, 2013 December 31, 2012

Nonaccrual Nonaccrual
on-balance On- on-balance
On-balance sheet balance sheet

(in millions) sheet loans  loans(d) sheet loans loans(d)
Modified residential

real estate loans,

excluding PCI loans(a)

(b)
Home equity — senior lier$ 1,16( $ 64 $ 1,09 % 607
Home equity —

junior lien 1,31¢ 682 1,22 59¢
Prime mortgage,

including option ARMs 7,30: 2,08¢ 7,11¢ 1,88¢
Subprime mortgage 3,82t 1,24: 3,81 1,30¢
Total modified

residential real estate

loans, excluding PCI

loans $ 13,60 % 4,651 $ 13,24t% 4,40z
Modified PCI loans (c)
Home equity $ 2,55¢ NA $ 2,30 NA
Prime mortgage 7,247 NA 7,22¢ NA
Subprime mortgage 4,382 NA 4,43( NA
Option ARMs 13,81¢ NA 14,03: NA
Total modified PCI

loans $ 27,99¢ NA $ 27,99 NA

@)
(b)

Amounts represent the carrying value of modifiegsidential real estate loa

At June 30, 2013 , and December 31, 20129, Bilion and $7.5 billion ,
respectively, of loans modified subsequent to refpase from Ginnie Mae in
accordance with the standards of the appropriatergment agency (i.e., FHA,
VA, RHS) are not included in the table above. Whkech loans perform
subsequent to modification in accordance with GirMae guidelines, they are
generally sold back into Ginnie Mae loan pools. Med loans that do not re-
perform become subject to foreclosure. For addiianformation about sales of
loans in securitization transactions with GinnieeVisee Note 15 on pages 177—
184 of this Form 10-Q .

Amounts represent the unpaid principal balance adifred PCI loans

As of June 30, 2013, and December 31, 2@bhaccrual loans included $3.2
billion and $2.9 billion , respectively, of TDRsrfahich the borrowers were less
than 90 days past due. For additional informatiooué loans modified in a TDR
that are on nonaccrual status, see Note 13 on i&ged 75 of this Form 10-Q .
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Nonperforming assets

The following table presents information as of J8Ae2013 , and
December 31, 2012 , about consumer, excluding tocadil,
nonperforming assets.

Nonperforming assetda)

Jun 30, Dec 31,
(in millions) 2013 2012
Nonaccrual loans(b)
Home equity — senior lien $ 927 % 931
Home equity — junior lien 2,05¢ 2,271
Prime mortgage, including option ARMs 3,33( 3,44¢
Subprime mortgage 1,594 1,807
Auto 12€ 162
Business banking 454 481
Student and other 8€ 70
Total nonaccrual loans 8,57¢ 9,17¢
Assets acquired in loan satisfactions
Real estate owned 59¢ 647
Other 3€ 37
Total assets acquired in loan satisfactions 634 684
Total nonperforming assets $ 9,21C $ 9,85¢

(@) AtJune 30, 2013, and December 31, 2012 perdorming assets excluded: (1)
mortgage loans insured by U.S. government ageoti$$0.1 billion and $10.6
billion , respectively, that are 90 or more daystphue; (2) real estate owned
insured by U.S. government agencies of $1.8 billind $1.6 billion respectively
and (3) student loans insured by U.S. governmesni@gs under the FFELP of
$488 million and $525 million , respectively, tieae 90 or more days past due.
These amounts were excluded as reimbursementwkthemounts is proceeding
normally.

(b) Excludes PCI loans that were acquired asgidhte Washington Mutual
transaction, which are accounted for on a poolkb&nce each pool is accounted
for as a single asset with a single compositeéstaiate and an aggregate
expectation of cash flows, the past-due statusepbols, or that of individual
loans within the pools, is not meaningful. BecatlseFirm is recognizing interest
income on each pool of loans, they are all conseillés be performing.

Nonaccrual loans:Total consumer, excluding credit card, nonaccrual

loans were $8.6 billion at June 30, 2013, compavitd $9.2 billion
at December 31, 2012 .

The following table presents changes in the consuexeluding cred
card, nonaccrual loans for the six months ended 3002013 and
2012 .

Nonaccrual loans

Six months ended June 30,

(in millions) 2013 2012
Beginning balance $ 9,172 $ 7,411
(b)
Additions 3,94: 6,49¢
Reductions:
Principal payments and oth@) 68¢ 70C
Charge-offs 1,01z 1,45¢
Returned to performing status 2,25( 2,567
Foreclosures and other liquidations 58¢ 1,11¢
Total reductions 4,54( 5,83¢
Net additions/(reductions) (59¢) 65¢
Ending balance $ 8,57¢ $ 8,06¢

(a) Other reductions includes loan se

(b) Includes $1.6 billion as a result of reportpegforming junior lien home equity
loans that are subordinate to senior liens tha@rgays or more past due as
nonaccrual loans based on regulatory guidance ethvgi, 2012.

Nonaccrual loans in the residential real estatéqiar totaled$7.9
billion at June 30, 2013, of which 39% were gre#itan 150 days
past due, compared with nonaccrual residentialegtalte loans of
$8.5 billion at December 31, 2012 , of which 42%evgreater than
150 days past due. In the aggregate, the unpaidipai balance of
residential real estate loans greater than 150 plastsdue was charg
down by approximately 52% to estimated net realeahlue of the
collateral at both June 30, 2013, and Decembe2@12 ,
respectively. The elongated foreclosure procegsinglines are
expected to continue to result in elevated levelsooaccrual loans in
the residential real estate portfolios.

Real estate owned ("REQ”):REO assets are managed for prompt
sale and disposition at the best possible econvatie. REO assets
are those individual properties where the Firm ikexethe property in
satisfaction of a debt (e.g., by taking legal tittephysical possessiol
The Firm generally recognizes REO assets at thelation of the
foreclosure process or upon execution of a dedidurof foreclosure
with the borrower. REO assets, excluding thosergtby U.S.
government agencies, decreased by $49 million 8647 million at
December 31, 2012, to $598 million at June 303201

Mortgage servicing-related matters

The financial crisis resulted in unprecedentedliegédelinquencies
and defaults of 1-4 family residential real estagns. Such loans
required varying degrees of loss mitigation adtgit It is the Firm’s
goal that foreclosure in these situations be aré&ssirt, and
accordingly, the Firm has made, and continues teerrsignificant
efforts to help borrowers stay in their homes. 8itie third quarter of
2010, the Firm has prevented two foreclosuresyeryeforeclosure
completed; foreclosure-prevention methods inclade Imodification,
short sales and other means.

The Firm has a well-defined foreclosure prevenfioocess when a
borrower fails to pay on his or her loan. The Fattempts to contact
the borrower multiple times and in various waysimneffort to pursue
home retention or other options other than foregisln addition, if
the Firm is unable to contact a borrower, the Fiompletes various
reviews of the borrowes'facts and circumstances before a foreclc
sale is completed. The delinquency period for trexage borrower at
the time of foreclosure over the last year has laggmoximately 27
months.

The high volume of delinquent and defaulted morégagxperienced
by the Firm placed a significant amount of strasshe Firm’s
servicing operations. The Firm has entered inttoba] settlement
with certain federal and state agencies and Coi@etdrs with its
banking regulators with respect to various mortgsgy®icing, loss
mitigation and foreclosure process-related materfrther discussed
below. The GSEs also impose compensatory fees ondttgage
servicers, including the Firm, if such servicers anable to comply
with the foreclosure timetables mandated by the $5$Be Firm has
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incurred, and is continuing to incur, compensafess, which are
reported in default servicing expense. To additsssniderlying
mortgage servicing, loss mitigation and forecloqunecess issues, the
Firm has made significant changes to its mortgamgeations, which
will enable it to continue working towards complgiwith the Conse|
Orders and the global settlement and enhanceility dab comply

with the foreclosure timetables mandated by the GSE

On April 22, 2013, the OCC issued guidance regarttie obligation
of servicers to track loans scheduled for forealesale within 60
days and to confirm certain information prior togeeding with the
scheduled sale. The Firm is reviewing its practineggsponse to this
guidance.

Global settlement with federal and state agend@s:February 9,
2012, the Firm announced that it had agreed tdtlzisent in
principle (the “global settlement”) with a numbdrfederal and state
government agencies, including the U.S. Departrotdtistice, the
U.S. Department of Housing and Urban DevelopméetQonsumer
Financial Protection Bureau and the State Attorriggseral, relating
to the servicing and origination of mortgages. @labal settlement,
which became effective on April 5, 2012, requirked Eirm to, among
other things: (i) make cash payments of approxim#te.1 billion , a
portion of which was set aside for payments todeers (“Cash
Settlement Payment”); (ii) provide approximatelyd®5million of
refinancing relief to certain “underwater” borrowerhose loans are
owned and serviced by the Firm (“Refi Program”) i) provide
approximately $3.7 billion of additional relief foertain borrowers,
including reductions of principal on first and seddiens, payments
assist with short sales, deficiency balance waigarpast foreclosures
and short sales, and forbearance assistance fomloged
homeowners (“Consumer Relief Program”).

The Cash Settlement Payment was made on Aprild13® and the
Firm began to provide relief to borrowers underRwedi Program and
the Consumer Relief Program in the first quarte2@f2. All
refinancings required under the Refi Program werapleted as of
December 31, 2012, and the obligations under thes@uoer Relief
Program were completed in the first half of 201&tiSaction of the
Consumer Relief Program and the Refi Program remeénts under
the global settlement is subject to certificatigntte Office of
Mortgage Settlement Oversight (“OMSO”).

The global settlement also requires the Firm tceaglibo certain
enhanced mortgage servicing standards. The segvstamdards
include, among other items, the following enhanaaséo the Firm’s
servicing of loans: a priwreclosure notice to all borrowers, which \
include account information, holder status, and logigation steps
taken; enhancements to payment application andatmhs processe
strengthening procedures for filings in bankrugtoyceedings;
deploying specific restrictions
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on the “dual track” of foreclosure and loss mitigat standardizing
the process for appeal of loss mitigation denetgt implementing
certain restrictions on fees, including the waivkcertain fees while
borrower’s loss mitigation application is being kexsed. All of the
prescribed servicing standards were implementelimihe required
timeframes and compliance with the standards igestito both
continuous internal review and review by the OM38e Firm’s
performance under the National Mortgage Settlensetétailed in the
OMSO Report which was published on June 19, 208ited with
the D.C. District Court. Compliance with the seivgstandards
continues to be tested and the results will coetitaube reported
quarterly to the OMSO through the expiration of ske¢tlement. The
Firm expects to file its next quarterly report cerming its compliance
with the global settlement with the OMSO in AugRet.3.

Consent OrdersDuring the second quarter of 2011, the Firm entered
into Consent Orders (“Orders”) with banking regatatrelating to its
residential mortgage servicing, foreclosure and-logigation
activities. In the Orders, the regulators have rated significant
changes to the Firm’s servicing and default busirzesl outlined
requirements to implement these changes. The kibmited
comprehensive action plans to the regulators, whitHorth the steps
necessary to ensure the Firm’s residential mortgag&cing,
foreclosure and loss-mitigation activities are agtdd in accordance
with the requirements of the Orders. The plans \approved and the
Firm has implemented a number of corrective actarsmade
significant progress with respect to the following:

 Established an independent Compliance Committéeh meets
regularly and monitors progress against the Orders.

» Launched a new Customer Assistance Speciatisinization for
borrowers to facilitate the single point of contmitiative and
ensure effective coordination and communicatioateel to
foreclosure, loss-mitigation and loan modification.

» Enhanced its approach to oversight over thindypaendors for
foreclosure or other related functions.

» Standardized the processes for maintaining ggpjate controls and
oversight of the Firm’s activities with respectbhe Mortgage
Electronic Registration system (“MERS”) and compda with
MERSCORP’s membership rules, terms and conditions.

» Strengthened its compliance program so as toremsortgage-
servicing and foreclosure operations, including4ostigation and
loan modification, comply with all applicable legalquirements.

* Enhanced management information systems for oadification,
loss-mitigation and foreclosure activities.

» Developed a comprehensive assessment of ridervicing
operations including, but not limited to, operatibriransaction,
legal and reputational risks.




» Made technological enhancements to automatestaeamline
processes for the Firm’'s document managementjricpiskills
assessment and payment processing initiatives.

» Deployed an internal validation process to nmmitrogress under
the comprehensive action plans.

In addition, pursuant to the Orders, the Firm guieed to enhance
oversight of its mortgage servicing activities,luting oversight by
compliance, management and audit personnel andrdingly, has
made and continues to make changes in its orgamizsiructure,
control oversight and customer service practices.

Pursuant to the Orders, the Firm had retained éependent
consultant to conduct a review of its residentimé€losure actions
during the period from January 1, 2009, throughdbawer 31, 2010
(including foreclosure actions brought in respddbans being
serviced), and to remediate any errors or defisgsnidentified by the
independent consultant. On January 7, 2013, tme &imounced that
it and a number of other financial institutions leadered into a
settlement agreement with the OCC and the FedesgiRe providin
for the termination of such Independent Foreclofteeiew program:
On February 28, 2013, the Firm entered into an AtedrConsent
Order with the regulators reflecting the settlen@rthe Independent
Foreclosure Review. As a result of this settlemia,independent
consultant is no longer conducting a look-backeevof residential
foreclosure actions. The Firm has made total cagments of
approximately $760 million into a settlement fuied distribution to
qualified borrowers. The Firm has also committecdditional $1.2
billion to foreclosure prevention actions, whicHIveie fulfilled
through credits given to the Firm for modificatipsbort sales and
other specified types of borrower relief. Foreclesprevention actior
that earn credit under the Independent Forecld3exgew settlement
are in addition to actions taken by the Firm toneaedit under the
Consumer Relief Program of the global settlemehe &stimated
impact of the foreclosure prevention actions rezpliinder the
Independent Foreclosure Review settlement has dm&sidered in th
Firm’s allowance for loan losses. The Firm recogdia pretax charge
of approximately $700 million in the fourth quart#r2012 related to
the Independent Foreclosure Review settlementaéditional
information on Mortgage servicing-related mattses pages 14648
of JPMorgan Chase 's 2012 Annual Report .
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Credit Card

Total credit card loans were $124.3 billion at J86e2013, a
decrease of $3.7 billion from December 31, 2012e,  seasonality
and higher repayment rates.

The 30+ day delinquency rate decreased to 1.6t 30, 2013 ,
from 2.10% at December 31, 2012 . For the threethsoended
June 30, 2013 and 2012 , the net charge-off rages 8:31% and
4.35% , respectively. For the six months ended 30n013 and
2012 , the net charge-off rates were 3.43% and4.3éspectively.
Charge-offs have improved compared with a yearaasga result of
continued improvement in delinquent loans. Theiteatd portfolio
continues to reflect a well-seasoned, largely reigdmased portfolio
that has good U.S. geographic diversification. greatest geographic
concentration of credit card loans is in Califormidoich represented
13% of total retained loans at both June 30, 2GiRI,December 31,
2012 . Loan concentration for the top five state€alifornia, New
York, Texas, Florida and lllinois consisted of $bbillion in
receivables, or 41% of the retained loan portfdiojune 30, 2013 ,
compared with $52.3 billion , or 41% , at Decembkr2012 .

Modifications of credit card loans

At June 30, 2013, and December 31, 2012 , the Rah$3.9 billion
and $4.8 billion , respectively, of credit cardisautstanding that
have been modified in TDRs. These balances inclbdéu credit car
loans with modified payment terms and credit caeht that reverted
back to their pre-modification payment terms beeahe cardholder
did not comply with the modified payment terms. Teerease in
modified credit card loans outstanding from Decen$de 2012 , was
attributable to a reduction in new modificationsaadl as ongoing
payments and charge-offs on previously modifieditieard loans.

Consistent with the Firm's policy, all credit cdoéns typically
remain on accrual status until charged-off. Howethex Firm
establishes an allowance, which is offset agagestd and charged to
interest income, for the estimated uncollectiblgipa of accrued
interest and fee income.

For additional information about loan modificatiprograms to
borrowers, see Consumer Credit Portfolio

on pages 74-83 and Note 13 on pages 153-175 of this
Form 10-Q.




WHOLESALE CREDIT PORTFOLIO

As of June 30, 2013, wholesale exposure (CIB, &8, AM)
continued to experience a favorable credit enviremnand stable
credit trend with low levels of criticized exposum@naccrual loans
and charge-offs. Wholesale exposure increased Byifition from
December 31, 2012, primarily driven by an increafs®10.7 billion
in lending-related commitments due to increaseshtlactivity in the
CIB and CB. This increase was partially offset #1a2 billion
decrease in derivative receivables. Derivativeivatdes decreased
primarily due to reductions in interest rate detix@receivables
driven by an increase in interest rates. Decreases partially offset
by an increase in equity derivative receivablegairiby a rise in
equity markets.
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Wholesale credit portfolio

Credit exposure Nonperforming(d)

Jun 30, Dec 31, Jun 30, Dec 31,

(in millions) 2013 2012 2013 2012
Loans retained $ 308,20t $ 306,22 $ 1,001 $ 1,43«
Loans held-for-sale 3,071 4,40¢ 6C 18
Loans at fair value 1,92 2,55¢ 9€ 93
Loans — reported 313,20: 313,18: 1,157 1,54¢
Derivative receivables 73,75 74,98: 44¢ 23¢
Receivables from customers

and othefa) 23,72% 23,64¢ — —
Total wholesale credit-

related assets 410,67¢ 411,81 1,60¢ 1,78¢
Lendingrelated commitment

(b) 445,47: 434,81« 28: 35¢E
Total wholesale credit

exposure 856,14¢ $ 846,62f $ 1,88t $ 2,13¢
Credit portfolio management

derivatives notional, nét) $  (24,81) $ (27,44) $ (10) $ (25
Liquid securities and other

cash collateral held against

derivatives (13,27¢) (15,207 NA NA

(@) Predominantly includes receivables from custamwhich represent margin loans
to prime and retail brokerage customers; theselassified in accrued interest and
accounts receivable on the Consolidated BalancetShe

(b) Includes amounts for certain non-legally birgdiines of credit that the Firm can

reduce or cancel by providing the borrower noticerosome cases, without notice

as permitted by law. For further information onderg+elated financial instrumer

please see Note 21 on pages 193-197 of this Foi@ did Note 29 on pages 308—

315 of JPMorgan Chase 's 2012 Annual Report .

Represents the net notional amount of praiegiurchased and sold through credit

derivatives used to manage both performing and edapning wholesale credit

exposures; these derivatives do not qualify forgieeslccounting under U.S. GAAP.

Excludes the synthetic credit portfolio. For adifil information, see Credit

derivatives on pages 90-91 , and Note 5 on pagksl#2 of this Form 10-Q .

Excludes assets acquired in loan satisfactiéosadditional information on assets

acquired in loan satisfactions, see page 88 ofRbimn 10-Q .

(c

~

(d)




The following tables present summaries of the nitgtand ratings profiles of the wholesale credittfdio as of June 30, 2013 , abaécember 3.
2012 . The ratings scale is based on the Firm&mat risk ratings, which generally corresponcheiatings as defined by S&P and Moody’s.

Wholesale credit exposure — maturity and ratings pofile
Maturity profile (e)

Ratings profile

June 30, 2013 ) Due after 1 Investment-grade Noninvestment-grade
Due in 1 yearyear through Due after 5
(in millions, except ratios) or less 5 years years Total AAA/Aaa to BBB-/Baa3 BB+/Bal & below Total Total % of IG
Loans retained $ 11974 $ 11536 $ 73,09 $ 308,20t $ 225,42 $ 82,78t $ 308,20t 7%
Derivative receivables 73,75: 73,75!
Less: Liquid securities and other cash collateetd h
against derivatives (13,27¢) (13,27¢)
Total derivative receivables, net of all collateral 4,86( 26,13: 29,48: 60,47¢ 53,94¢ 6,53( 60,47¢ 8¢
Lending-related commitments 173,00: 264,29: 8,18( 445 ,47. 357,46( 88,01: 445 47. 8C
Subtotal 297,60¢ 405,79 110,75! 814,15! 636,82! 177,33( 814,15! 78
Loans held-for-sale and loans at fair valte 4,99/ 4,99/
Receivables from customers and other 23,72 23,72
Total exposure — net of liquid securities and other
cash collateral held against derivatives $ 84287 $ 842,87
Credit portfolio management derivatives net notiona
By counterparty ratings profils)(c) $ (106) $ (1399) $ (9.75) $ (24,81%) $ (24,89 $ 80 $ (24,81) 10(%
By reference entity ratings profi(e)(d) NA NA NA NA $ (22,534 $  (227) $ (24,81) 91%
Maturity profile (e) Ratings profile
December 31, 2012 Due after 1 Investment-grade Noninvestment-grade
Due in 1 yea year through Due after 5
(in millions, except ratios) or less 5 years years Total AAA/Aaa to BBB-/Baa3 BB+/Bal & below Total Total % of IG
Loans retained $ 11522 $ 117,67 $ 73,32. $ 306,22: $ 214,44 $ 91,77¢ $ 306,22 7C%
Derivative receivables 74,98 74,98
Less: Liquid securities and other cash collateetd h
against derivatives (15,207) (15,20))
Total derivative receivables, net of all collateral 11,79¢ 25,05¢ 22,93¢ 59,78: 50,06¢ 9,71: 59,78: 84
Lending-related commitments 164,32 261,26: 9,22¢ 434,81 347,31 87,49¢ 434,81 8C
Subtotal 291,34 403,98! 105,48: 800,81t 611,83: 188,98 800,81 76
Loans held-for-sale and loans at fair valtie 6,961 6,961
Receivables from customers and other 23,64¢ 23,64¢
Total exposure — net of liquid securities and other
cash collateral held against derivatives $ 831,42 $ 831,42
Credit portfolio management derivatives net notiona
By counterparty ratings profil)(c) $ (1579 $ (16,47H $ (9,399 $ (27,447 $ (27,507 $ 60 $ (27,44) 100%
By reference entity ratings profi(e)(d) NA NA NA NA $ (24,62 $ (2,825 $ (27,44) 90%

(a) Represents loans h-for-sale primarily related to syndicated loans andddaansferred from the retained portfolio, and abfair value

(b) These derivatives do not qualify for hedge accagntinder U.S. GAAP. Excludes the synthetic crediitfplio.

(c) The notional amounts are presented on a s by each derivative counterparty and the ratamgfile shown is based on the ratings of thosentaparties. The counterparties to these positoas
predominately investme-grade banks and finance compan

(d) The notional amounts are presented on a net basisderlying reference entity and the ratings peashown is based on the ratings of the referentiy®n which protection has been purcha

(e) The maturity profiles of retained loans amitlieg-related commitments are based on the rengaguntractual maturity. The maturity profiles ofigative receivables are based on the maturityijerof
average exposure. For further discussion of avezagesure, see Derivative receivables on pagesiB86sf JPMorgan Chase 's 2012 Annual Report .

Wholesale credit exposure — selected industry expogs

The Firm focuses on the management and diversdicalf its
industry exposures, paying particular attentiomtlustries with actui
or potential credit concerns. Exposures deemedizgt align with
the U.S. banking regulators’ definition of critiet exposures, which
consist

of the special mention, substandard and doubttelgcaies. The total
criticized component of the portfolio, excludingtws held-for-sale
and loans at fair value, decreased by 12% to $i8i&n at June 30,
2013, from $15.6 billion at December 31, 2012imgarily due to
repayments and sales.
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Below are summaries of the top 25 industry expasaseof June 30, 2013 , and December 31, 2012 .

As of or for the six months ended
June 30, 2013

Noninvestment-grade)

Selected metrics

Year-to-date net

Liquid securities
and other cash

Credit portfolio  collateral held

management against derivative

Credit exposur  Investment- Criticized charge-offs/  credit derivative

(in millions) (d) grade Noncriticized performing nonperforming (recoveries) hedges) receivables
Top 25 industries(a)
Real Estate $ 81,77¢ $ 57,60: 20,50: 3,22( 454 3 $ (40 $ (152)
Banks & Finance Cos 72,91¢ 61,77¢ 10,64¢ 481 14 (13 (2,780 (4,522
Healthcare 47,33: 39,90: 7,044 382 3 — (214 (267)
Oil & Gas 44,44* 32,72° 11,30% 40C 11 13 (165) (10¢)
State & Municipal Govtb) 36,93¢ 36,31: 461 51 114 — (160) (231
Asset Managers 36,37« 29,01 7,151 20¢ — @ — (3,599
Consumer Products 30,69: 19,64: 10,38: 657 11 2 (410 (22)
Utilities 28,67¢ 24,710 3,46: 497 9 32 (445) (320
Retail & Consumer Services 25,86¢ 16,11¢ 9,01¢ 69t 38 1 (137) Q)
Securities Firms & Exchanges 19,79: 18,55! 1,21z 24 3 (67) (207) a7?)
Transportation 19,77¢ 15,32( 4,237 181 38 9 (70) )]
Central Govt 19,77: 19,39° 31¢ 56 — — (10,309 (1,399
Machinery & Equipment Mfg 19,24( 11,08¢ 7,551 58€ 9 12 (84) (8)
Technology 19,217 13,39: 5,20¢ 594 20 — (447) (5
Metals/Mining 17,55: 9,102 7,804 611 34 — (220) (96)
Business Services 15,81( 9,56¢ 5,95¢ 25¢ 27 5 — —
Insurance 14,08¢ 10,80¢ 2,92¢ 78 274 2 (131) (1,397
Building Materials/Construction 12,77¢ 5,73¢ 6,27 75¢ 13 — (89) 5)
Media 12,70: 7,39% 4,85: 30¢ 14¢ 14 (12¢) (6)
Telecom Services 12,02: 8,64¢ 2,86¢ 487 24 — (13%) —
Automotive 11,59¢ 6,69¢ 4,717 184 1 3) (487) —
Chemicals/Plastics 11,267 6,76¢ 4,251 23z 18 1 (40 77
Leisure 6,94¢ 2,99: 3,22¢ 56¢ 15¢ — (25 17
Agriculture/Paper Mfg 6,60z 3,90¢ 2,64. 48 4 3 — —
Aerospace/Defense 6,59¢ 5,30¢ 1,26¢ 24 1 — (14)) )]
All other (c) 196,66( 175,50( 20,39 457 30€ (11) (7,949 (867)
Subtotal $ 827,43. $ 647,97( 165,68 $ 12,04: 1,73: 32 % (24,81) $ (13,27¢)
Loans held-for-sale and loans at fair

value 4,99¢
Receivables from customers and other 23,72t

Total $ 856,14t




Selected metrics

Liquid securities

Noninvestment-grade) 30 days or and other cash
As of or for the year ended more past Credit portfolio  collateral held
December 31. 2012 ] o o due a}nd Full year net management against derivative
’ Credit Investment- Criticized Criticized accruing charge-offs/  credit derivative

(in millions) exposurdd) grade Noncriticized performing nonperforming loans (recoveries) hedgeg) receivables
Top 25 industries(a)
Real Estate $ 76,19¢ $ 50,10: $ 21,500 $ 4,067 52t $ 391 $ 54 $ 41) $ (509)
Banks & Finance Cos 73,31¢ 55,80¢ 16,92¢ 57¢ 7 20 (34) (3,529 (6,027)
Healthcare 48,487 41,14¢ 6,761 56¢ 11 38 9 (23¢) (459
Oil & Gas 42,56! 31,25¢ 11,01 27C 23 9 — (155) (102)
State & Municipal Govtb) 41,82 40,56: 1,092 52 114 28 2 (18¢) (221)
Asset Managers 31,47¢ 26,28: 4,987 204 — 46 — — (2,714
Consumer Products 32,77¢ 21,42¢ 10,47: 86¢ 9 2 (16) 275) 12
Utilities 29,53 24,917 4,257 17t 184 2 15 (31%) (36€)
Retail & Consumer Services 25,597 16,10( 8,76: 70C 34 20 (11) 37) Q)
Securities Firms & Exchanges 5,75€ 4,09¢ 1,612 46 2 — — a7y (183)
Transportation 19,827 15,12¢ 4,352 282 63 5 2 (82 )]
Central Govt 21,22 20,67¢ 484 61 — — — (11,620 (1,159
Machinery & Equipment Mfg 18,50« 10,22¢ 7,821 444 5 — 2 (23 —
Technology 18,48t¢ 12,08¢ 5,68: 69€ 20 — 1 (22¢) —
Metals/Mining 20,95¢ 12,91: 7,60¢ 40€ 32 8 (1) (409 (12€)
Business Services 13,577 7,17: 6,13 232 41 9 23 (10 —
Insurance 14,44¢ 12,15¢ 2,11¢ 171 — 2 2 (149) (1,729
Building Materials/Construction 12,377 5,69( 5,897 791 4 8 1 (1149 1y
Media 16,007 747% 7,75¢ 517 265 2 (21¢) 93 (8)
Telecom Services 12,23¢ 7,792 3,24¢ 1,20( 3 5 1 (229) —
Automotive 11,51: 6,447 4,96 101 — — — (530 —
Chemicals/Plastics 11,59: 7,23¢ 4,17: 16¢ 16 18 2 (55) (74)
Leisure 7,74¢ 3,16( 3,72¢ 551 31¢ — 13 (63 (29
Agriculture/Paper Mfg 7,72¢ 5,02¢ 2,657 42 1 5 — — —
Aerospace/Defense 6,702 5,51¢ 1,15(C 33 1 — — (141) —
All other (c) 195,56 174,26: 20,56: 384 357 1,47¢ 5 (8,76%) (1,479
Subtotal $ 816,01¢ $ 624,66¢ $ 175,710 $ 13,61( 2,02¢ $ 2,09 $ 179 $ (27,447 $ (15,207
Loans held-for-sale and loans at fair

value 6,961
Receivables from customers and other 23,64¢
Total $ 846,62¢

(a) The industry rankings presented in the tablefdecember 31, 2012 , are based on the indwastikings of the corresponding exposures at Jun2@®3 , not actual rankings of
such exposures at December 31, 2012 .

(b) In addition to the credit risk exposure taesaand municipal governments (both U.S. and n@)Uoted above, the Firm held at June 30, 2008 December 31, 2012 ,
$12.5 billion and $18.2 billion , respectively,tadiding securities and $24.5 billion and $21.7dwill, respectively, of AFS securities issued by.$t8te and municipal
governments. For further information, see Note @ ldote 11 on pages 114-127 and 147-150 , respgctdfehis Form 10-Q .

(c) All other includes: individuals, private edtica and civic organizations; SPEs; and holding ganies, representing approximately 61% , 24% and i&#pectively, at June 30,
2013, and 57% , 28% and 7% , respectively, at Dbeelil, 2012. For further information on all otkee pages 151-154 of JPMorgan Chase’s 2012 AnepalrR

(d) Credit exposure is net of risk participatiamsl excludes the benefit of “Credit portfolio masegnt derivatives net notional” held against derreareceivables or loans and
“Liquid securities and other cash collateral hejdiast derivative receivables”.

(e) Exposures deemed criticized correspond to spe@ation, substandard and doubtful categories asetefiy U.S. bank regulatory agenc

(f) Represents the net notional amounts of primbeqiurchased and sold through credit derivativesiito manage the credit exposures; these deegadiv not qualify for hedge
accounting under U.S. GAAP. The all other categociudes purchased credit protection on certaiditiedices. Credit portfolio management derivagiexcludes the synthetic

credit portfolio.
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The following tables present the geographic distidn of wholesale credit exposure including nofrening assets and past due loans as of
June 30, 2013, and December 31, 2012 . The gdugrdistribution of the wholesale portfolio in theble below is determined based
predominantly on the domicile (legal residencedhef borrower. For further information on CountnsRManagement, see pages 100-102 of this
Form 10-Q .

Credit exposure Nonperforming

30 days or
June 30, 2013 Total non-  Assets acquiredmore past due
Lending-related  Derivative Total credit Nonaccrual Lending-related  performing in loan and accruing
(in millions) Loans commitments  receivables exposure loans(@) Derivatives commitments credit exposure satisfactions loans
Europe/Middle East/Africa $ 4459¢ $ 74,44 $ 36,47t $ 155,51¢ $ 12 $ 43 1 $ 27 $ 4% 8
Asia/Pacific 29,81¢ 24,63¢ 10,54( 64,99: 39 — 1 40 — 1C
Latin America/Caribbean 30,15« 28,46 7,39( 66,00¢ 79 2 4 85 — 137
Canada and Other North America 2,52¢ 8,21( 1,272 12,00¢ — — — — — 5
Total non-U.S. 107,09° 135,75! 55,67¢ 298,53( 13C 6 16 152 4 16C
Total U.S. 201,11: 309,71 18,07¢ 528,90: 871 447 267 1,58( 75 1,037
Loans held-for-sale and loans at
fair value 4,99/ — — 4,99/ 15€ NA — 15€ NA —
Receivables from customers and
other — — — 23,72: — NA NA — NA —
Total $ 313,20: $ 44547, $ 73,75. % 856,14t  $ 1,157 $ 448 $ 28t % 1,88t $ 79 $ 1,197
Credit exposure Nonperformin
P P 9 30 days or
December 31, 2012 Total non-  Assets acquiredmore past due
Lending-related  Derivative Total credit Nonaccrual Lending-related performing in loan and accruing
(in millions) Loans commitments  receivables exposure loans(a) Derivatives ~ commitments credit exposure satisfactions loans
Europe/Middle East/Africa $ 40,76( $ 75,70¢ $ 3556. $ 152,027 $ 13 3 8 3 15 $ 36 $ 9 3 131
Asia/Pacific 30,28 22,91¢ 10,55 63,76: 13 — — 13 — 18
Latin America/Caribbean 30,32 26,43¢ 4,88¢ 61,64¢ 67 — 4 71 — 64C
Canada and Other North America 2,981 7,658 1,41¢ 12,05¢ — — — — — 14
Total non-U.S. 104,35t 132,71t 52,42t 289,49 93 8 19 12¢C 9 80<
Total U.S. 201,86t 302,09¢ 22,55¢ 526,52. 1,341 231 33¢ 1,90¢ 82 1,29
Loans held-for-sale and loans at
fair value 6,961 — — 6,961 111 NA — 111 NA —
Receivables from customers and
other — — — 23,64¢ — NA NA — NA —
Total $ 313,18! $ 434,81 $ 74,98: $ 846,62t $ 154t $ 23¢ % 35t $ 2,13¢ $ 91 $ 2,09¢

(a) AtJune 30, 2013, and December 31, 2012F:itime held an allowance for loan losses of $211ioniland $310 million respectively, related to nonaccrual retaineddaasulting
in allowance coverage ratios of 21% and 22% , smdy. Wholesale nonaccrual loans represented@®.8nd 0.49% of total wholesale loans at June @D3 2 andDecember 3.
2012, respectively.
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Loans

In the normal course of its wholesale businessk-tima provides loan
to a variety of customers, ranging from large coap®and
institutional clients to high-net-worth individualSor further
discussion on loans, including information on cregiality indicators
see Note 13 on pages 153-175 of this Form 10-Q .

The Firm actively manages its wholesale credit sype. One way of
managing credit risk is through secondary markietssaf loans and
lending-related commitments. During the six morghded June 30,
2013 and 2012, the Firm sold $8.3 billion and $2lidon ,
respectively, of loans and lending-related committs.e

The following table presents the change in the oomal loal
portfolio for the six months ended June 30, 20131 &#012 .
Nonaccrual wholesale loans decreased $388 million from
December 31, 2012 , largely reflecting paydowns.

Wholesale nonaccrual loan activity

Six months ended June 30,

(in millions) 2013 2012
Beginning balance $ 1,545 $ 2,581
Additions 72t 93¢
Reductions:
Paydowns and other 622 94¢
Gross charge-offs 11€ 15¢
Returned to performing status 134 10t
Sales 24C 30¢
Total reductions 1,118 1,521
Net reductions (38¢) (58%)
Ending balance $ 1,157 $ 1,99¢

The following table presents net charge-offs/recese which are
defined as gross charge-offs less recoverieshéothree and six
months ended June 30, 2013 and 2012 . The amauttits table
below do not include gains or losses from salesoofccrual loans.

Wholesale net charge-offs

Three months
ended June 30,

Six months
ended June 30,

(in millions, except
ratios) 2013 2012 2013 2012

Loans - reported
Average loans

retained $ 308,277 $ 292,94 $ 306,110 $ 284,85!
Gross charge-offs 5C 73 11€ 165
Gross recoveries (119) (64) (24¢) (1573)
Net charge-offs/

(recoveries) (67) 9 (32) 14
Net charge-off/
(recovery) rate (0.09)% 0.01% (0.02)% 0.01%

Receivables from customers

Receivables from customers primarily represent mdogns to prime
and retail brokerage clients that are collaterdlitgough a pledge of
assets maintained in clients’ brokerage accountsatte subject to
daily minimum collateral requirements. In the eviat the collateral
value decreases, a maintenance margin call is toate client to
provide additional collateral into the accountadfditional collateral is
not provided by the client, the client’s positiomyrbe liquidated by
the Firm to meet the minimum collateral requirersent

Lending-related commitments

JPMorgan Chase uses lending-related financialunmstnts, such as
commitments (including Revolving Credit Facilities)d guarantees,
to meet the financing needs of its customers. Timéractual amounts
of these financial instruments represent the mamimuossible credit
risk should the counterparties draw down on thesengitments or th
Firm fulfills its obligations under these guararsteand the
counterparties subsequently fails to perform adogrtb the terms of
these contracts.

In the Firm’s view, the total contractual amountloése wholesale
lending-related commitments is not representatitb® Firm’s actual
future credit exposure or funding requirementsiétermining the
amount of credit risk exposure the Firm has to whale lending-
related commitments, which is used as the basialli@cating credit
risk capital to these commitments, the Firm hasl#isthed a “loan-
equivalent” amount for each commitment; this amaeptesents the
portion of the unused commitment or other contingasiposure that is
expected, based on average portfolio historicaéegpce, to become
drawn upon in an event of a default by an oblitre loanequivalen
amount of the Firm’s lending-related commitments $a22.4 billion
and $223.7 billion as of June 30, 2013, and Deesr@b, 2012 ,
respectively.




Derivative contracts

In the normal course of business, the Firm usesatere instruments
predominantly for market-making activities. Derivas enable
customers and the Firm to manage exposures taéltiohs in interes
rates, currencies and other markets. The Firmusse derivative
instruments to manage its own credit exposure flither discussion
of derivative contracts, see Note 5 on pages 136l this Form 10-
Q.

The following table summarizes the net derivatiesivables for the
periods presented.

Derivative receivables
Derivative receivables

Jun 30, Dec 31,

(in millions) 2013 2012
Interest rate $ 31,697 $ 39,20t
Credit derivatives 2,36¢ 1,73¢
Foreign exchange 14,317 14,14.
Equity 13,56¢ 9,26¢
Commodity 11,80¢ 10,63t
Total, net of cash collateral 73,75: 74,98:
Liquid securities and other cash collateral held

against derivative receivables (13,27¢) (15,207
Total, net of collateral $ 60,47 $ 59,78:

Derivative receivables reported on the Consolid&&i@nce Sheets
were $73.8 billion and $75.0 billion at June 30120 and
December 31, 2012 , respectively. These amountesept the fair
value of the derivative contracts, including CVAteagiving effect to
legally enforceable

master netting agreements and cash collateraldyetde Firm.
However, in management’s view, the appropriate oreasf current
credit risk should also take into considerationitaical liquid
securities (primarily U.S. government and agencysges and other
G7 government bonds) and other cash collateralthettie Firm
aggregating $13.3 billion and $15.2 billion at J30e 2013, and
December 31, 2012, respectively, that may be asestcurity when
the fair value of the client’s exposure is in thers favor.

In addition to the collateral described in the piing paragraph the
Firm also holds additional collateral (primarilysta G7 government
securities; other liquid government-agency and gniaed securities;
and corporate debt and equity securities) delivesedients at the
initiation of transactions, as well as collaterdhted to contracts that
have a non-daily call frequency and collateral thatFirm has agreed
to return but has not yet settled as of the repgiate. Though this
collateral does not reduce the balances and imaloided in the table
above, it is available as security against poteafposure that could
arise should the fair value of the client’s delivatransactions move
in the Firm’s favor. As of June 30, 2013, and Deber 31, 2012 the
Firm held $29.8 billion and $29.0 billion , respeety, of this
additional collateral. The derivative receivablas Yalue, net of all
collateral, also does not include other credit eakanents, such as
letters of credit. For additional information oretRirm’s use of
collateral agreements, see Note 5 on pages 13bf1HB Form 10-

Q.

The following table summarizes the ratings profilg derivative counterparty, of the Firsnderivative receivables, including credit derivas, ne

of other liquid securities collateral, for the datedicated.

Ratings profile of derivative receivables
Rating equivalent

June 30, 2013 December 31, 2012

Exposure net of all % of exposure net of Exposure net of all % of exposure net of

(in millions, except ratios) collateral all collateral collateral all collateral
AAA/Aaa to AA-/Aa3 $ 21,93¢ 36% $ 19,96« 34%
A+/Al to A-/A3 14,63t 24 12,03¢ 20
BBB+/Baal to BBB-/Baa3 17,37¢ 29 18,06¢ 30
BB+/Bal to B-/B3 5,50z 9 8,43¢ 14
CCC+/Caal and below 1,02¢ 2 1,27¢ 2
Total $ 60,47¢ 10(% $ 59,78: 10C%

As noted above, the Firm uses collateral agreentemtstigate
counterparty credit risk. The percentage of thenFsiderivatives
transactions subject to collateral agreements kg foreign
exchange spot trades, which are not typically cedday collateral
agreements due to their short maturity — was 87% dane 30, 2013
largely unchanged compared with 88% as of Decer@be2012 .
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Credit derivatives

Credit derivatives are financial instruments wheakle is derived
from the credit risk associated with the debt tified-party issuer (the
reference entity) and which allow one party (thet@ction purchaser)
to transfer that risk to another party (the pratecseller) when the
reference entity suffers a credit event. If no iredent has occurred,
the protection seller makes no payments to thesptioh purchaser.




For a more detailed description of credit deriveivsee Credit
derivatives in Note 5 on pages 141-142 of this Fbor@ ; and on
pages 158-159 and Note 6 on pages 218-227 of JAN@igase 's
2012 Annual Report .

The Firm uses credit derivatives for two primarypgmses: first, in its
capacity as a market-maker; and second, as anssrdto manage tt
Firm’s own credit risk associated with various expes.

Credit portfolio management activities

Included in end-user activities are credit deriwediused to mitigate
the credit risk associated with traditional lendawjivities (loans and
unfunded commitments) and derivatives counterpgaxposure in the
Firm’s wholesale businesses (collectively, “Crguiittfolio
management” activities). Information on Credit falid management
activities is provided in the table below. For hat information on
derivatives used in Credit portfolio managemeniviids, see Credit
derivatives in Note 5 on pages 141-142 of this FborQ , and on
pages 158—-159 and Note 6 on pages 218-227 of JAN@igase 's
2012 Annual Report .

In addition, the Firm uses credit derivatives agad-user to manage
other exposures, including credit risk arising froemtain AFS
securities and from certain securities held inRlen’s marketmaking
businesses. These credit derivatives, as welleasyththetic credit
portfolio, are not included in Credit portfolio megement activities;
for further information on these credit derivativeswell as credit
derivatives used in the Firm’s capacity as a mankaker in credit
derivatives, see Credit derivatives in Note 5 oggsal41-142 of this
Form 10-Q .

Credit derivatives used in Credit portfolio managenent activities

Notional amount of protection
purchased and sold)

Dec 31,

(in millions) Jun 30, 2013 2012
Credit derivatives used to manage:

Loans and lending-related commitments $ 2,43t $ 2,16¢

Derivative receivables 22,44¢ 25,347
Total net protection purchased 24,88 27,51
Total net protection sold 72 66
Credit portfolio management derivatives

notional, net $ 24,81: $ 27,44,

(a) Amounts are presented net, considering ttra'&inet protection purchased or sold
with respect to each underlying reference entitindex.
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The credit derivatives used in Credit portfolio mgement activities
do not qualify for hedge accounting under U.S. GAkiese
derivatives are reported at fair value, with gaind losses recognized
in principal transactions revenue. In contrast,|tlaas and lending-
related commitments being risk-managed are accddateon an
accrual basis. This asymmetry in accounting treatnetween loans
and lending-related commitments and the creditvdéries used in
Credit portfolio management activities, causesiagmvolatility that

is not representative, in the Firm’s view, of theetchanges in value
of the Firm’s overall credit exposure.

In addition, the effectiveness of the Firm’s cretiifault swap
("*CDS”) protection as a hedge of the Firm’s expesumay vary
depending on a number of factors, including the edneference
entity (i.e., the Firm may experience losses omifpeexposures that
are different than the named reference entiti¢seérpurchased CDS),
the contractual terms of the CDS (which may hadefmed credit
event that does not align with an actual loss zedlby the Firm), and
the maturity of the Firm’s CDS protection (whichsome cases may
be shorter than the Firm’s exposures). HoweverFttra generally
seeks to purchase credit protection with a matualdtye that is the
same or similar to the maturity date of the expedar which the
protection was purchased, and remaining differeincaematurity are
actively monitored and managed by the Firm.

Credit Portfolio hedges

The following table sets out the fair value of #iem’s credit
derivatives used in Credit portfolio managemenivéaids, the fair
value related to the CVA (which reflects the creglitlity of
derivatives counterparty exposure), as well asaocedther hedges
used in the risk management of CVA. These resaltsvary from
period to period due to market conditions that@fpecific positions
in the portfolio.

Net gains and losses on credit portfolio hedges

Three months Six months
ended ended
June 30, June 30,
(in millions) 2013 2012 2013 2012
Hedges of loans and lending-related
commitments $ ™ $ 9 $ @9¢ (84

CVA and hedges of CVA (65) (81) (102) 95
7% (90) $ (14nH$ 11

Net gains/(losses) $




COMMUNITY REINVESTMENT ACT EXPOSURE

The Community Reinvestment Act (“CRAEncourages banks to m
the credit needs of borrowers in all segments @if tommunities,
including neighborhoods with low or moderate incemEehe Firm is a
national leader in community development by prawglioans,
investments and community development servicesimngunities
across the United States.

At June 30, 2013, and December 31, 2012 , the’§@RA loan
portfolio was approximately $15 billion and $16libih , respectively.
At June 30, 2013, and December 31, 2012 , 61%6a%d,
respectively, of the

ALLOWANCE FOR CREDIT LOSSES

CRA portfolio were residential mortgage loans; 1886 18% ,
respectively, were business banking loans; 13%hdith periods,
were commercial real estate loans; and 7% , fdr petiods, were
other loans. CRA nonaccrual loans were 4% of the'Bitotal
nonaccrual loans for both periods. As a percenthgfee Firm’s net
charge-offs, net charge-offs in the CRA portfolierey 1% and 2% ,
respectively, for the three months ended June @D3 2nd 2012 , and
2% and 3% , respectively, for the six months entlet 30, 2013 and
2012 .

JPMorgan Chase ’s allowance for loan losses cdliersonsumer,
including credit card, portfolio segments (primasktored); and
wholesale (risk-rated) portfolio. The allowanceresgnts
management’s estimate of probable credit lossesémt in the Firns
loan portfolio. Management also determines an alluve for
wholesale and certain consumer, excluding credd, dandingrelated
commitments.

For a further discussion of the components of tlosvance for credit
losses, including adjustments to statistical l@dsidations, see
Critical Accounting Estimates Used by the Firm aggs 104-106 of
this Form 10-Q and Note 15 on pages 276—-279 of Jg§amoChase 's
2012 Annual Report .

At least quarterly, the allowance for credit losseeviewed by the
CRO, the CFO and the Controller of the Firm, arstdésed with the
Risk Policy and Audit Committees of the Board ofdgtors of the
Firm. As of June 30, 2013, JPMorgan Chase deeheedlliowance
for credit losses to be appropriate (i.e., suffiti® absorb probable
credit losses inherent in the portfolio).

The allowance for credit losses was $20.1 billibdume 30, 2013 , a
decrease of $2.5 billion from $22.6 billion at Deder 31, 2012 The
decrease in the allowance for loan losses wasalaé®.7 billion
reduction, reflecting lower estimated losses duenfaroved
delinquency trends in the residential real estatbaedit card
portfolios, as well as the impact of improved hgmniees on the
residential real estate portfolio. However, relalyvhigh
unemployment, uncertainties regarding the ultinsatecess of loan
modifications, and the risk attributes of certaiaris within the
portfolio (e.g., loans with high LTV ratios, junien loans that are
subordinate to a delinquent or modified senior,ll#ELOCs with
future payment recast) continued to contributertcentainty regardin
the performance of the residential real estatefgint these
uncertainties were considered in estimating th@alhce for loan
losses.

The consumer, excluding credit card, allowancddan losses
decreased $1.6 billion from December 31, 2012 , due
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to a reduction in the allowance for the non-PCidesstial real estate
portfolio. This decrease was largely due to lovstineated losses in
the statistical loss calculation of the formuladzasallowance,
reflecting improved delinquency trends as wellrasitnpact of
improved home prices. The adjustment to the badistital
calculation also declined during the second quaift@013 , reflecting
both the improving trend in home prices and theioaing economic
expansion. For additional information about deliegcies and
nonaccrual loans in the consumer, excluding ciedi, loan
portfolio, see Consumer Credit Portfolio on pag#s88 and Note 13
on pages 153-175 of this Form 10-Q .

The credit card allowance for loan losses decrebgeki.1 billion
from December 31, 2012 . The decrease includecttieds in both
the asset-specific and formula-based allowance réthection in the
asset-specific allowance, which relates to loassuetured in TDRs,
largely reflects the changing profile of the TDRtfaio. The volume
of new TDRs, which have higher loss rates due peeted redefaults,
continues to decrease, and the loss rate on exiBbiRs is also
decreasing over time as previously restructureddagason and
continue to perform. The reduction in the formuéséd allowance
was primarily driven by the continuing trend of iraping
delinquencies and bankruptcies, which resultedlawar level of
estimated losses based on the Férstatistical loss calculation, and
lower levels of credit card outstandings. For adddl information
about delinquencies in the credit card loan pddfalee Consumer
Credit Portfolio on pages 74-83 and Note 13 on pd§8-175 othis
Form 10-Q .

The wholesale allowance was relatively unchangfidatéeng stable
credit trends.

The allowance for lending-related commitments fothtthe
consumer, excluding credit card, and wholesald@@$, which is
reported in other liabilities, was $753 million a@68 million at
June 30, 2013, and December 31, 2012 , respeactivel




The credit ratios in the following table are basadetained loan balances, which exclude loansfoeldale and loans accounted for at fair value.

Summary of changes in the allowance for credit loss

2013 2012
Six months ended June 30, Consumer, Consumer,
excluding excluding

(in millions, except ratios) credit card Credit card Wholesale Total credit card Credit card Wholesale Total
Allowance for loan losses
Beginning balance at January 1, $ 12,29: $ 5501 $ 4,14: $ 21,93¢ $ 16,29 $ 6,99¢ $ 431€ $ 27,60¢
Gross charge-offs 1,29t 2,414 11€ 3,82¢ 2,18¢ 3,21( 16t 5,56:
Gross recoveries (23)) (31¢) (14¢) (697) (26€) 479 (153) (89¢)
Net charge-offs/(recoveries) 1,06¢ 2,09¢ (32 3,12¢ 1,92 2,731 14 4,66¢
Provision for loan losses (53)) 1,04¢ 64 57¢ (423) 1,231 38 84¢€
Other (6) (6) 9 ©) ®) — 9 1
Ending balance at June 30, $ 10,69: $ 4,44t $ 4,248 $ 19,38« $ 13,94: $ 549¢ $ 434¢ $ 23,79:
Impairment methodology
Asset-specifida) $ 71z $ 1,227 $ 226 % 2,16¢ $ 1,00¢ $ 1,977 % 407 $ 3,38¢
Formula-based 4,267 3,21¢ 4,02( 11,50¢ 7,22¢ 3,52 3,94: 14,69:
PCI 5,711 — — 5,711 5,711 — — 5,711
Total allowance for loan losses $ 10,69: $ 4,44t $ 4,248 $ 19,38« $ 13,94: $ 5,49¢ $ 4,34¢ % 23,79:
Allowance for lendingrelated commitments
Beginning balance at January 1, $ 7 $ — 8 661 $ 66€ $ 7 % — 66€ $ 672
Provision for lending-related commitments 1 — 84 85 — — 94 94
Other — — — — — — ?3) ?3)
Ending balance at June 30, $ 8 $ — 8 745 % 752 $ 7 % — 757 $ 764
Impairment methodology
Asset-specific $ — $ — 8 79 $ 79 $ — — % 181 $ 181
Formula-based 8 — 66€ 674 7 — 57¢ 588
Total allowance for lending-related

commitments $ 8 $ — 3 745 $ 752 $ 7 % — $ 757 $ 764
Total allowance for credit losses $ 10,69¢ $ 4,44t $ 499: % 20,131 $ 13,95( $ 549¢ $ 510¢ $ 24,55t
Memo:

Retained loans, end of period $ 287,38 $ 12428 $ 308,20¢ $ 719,88 $ 300,04t $ 124590 $ 298,88 $ 723,52

Retained loans, average 290,36t 123,20t 306,11( 719,68 304,59( 125,60 284,85! 715,04
PCI loans, end of period 56,73¢ — 12 56,74¢ 62,61 — 15 62,62¢
Credit ratios
Allowance for loan losses to retained loans 3.7% 3.5¢% 1.3¢% 2.69% 4.65% 4.41% 1.4€% 3.2%
Allowance for loan losses to retained
nonaccrual loan®)(c) 12t NM 424 20z 172 NM 241 241
Allowance for loan losses to retained
nonaccrual loans excluding credit cévd 12t NM 424 15¢€ 172 NM 241 18t
Net charge-off/(recovery) ratéd 0.7¢4 3.4% (0.02) 0.8¢ 1.27 4.317 0.01 1.31

Credit ratios, excluding residential real
estate PCl loans

Allowance for loan losses to

retained loans 2.1¢€ 3.5¢ 1.3¢ 2.0€ 3.47 4.41 1.4¢€ 2.7¢
Allowance for loan losses to
retained nonaccrual loafis(c) 58 NM 424 14z 102 NM 241 18:

Allowance for loan losses to
retained nonaccrual loans excluding credit
card(b) 58 NM 424 96 10z NM 241 127

Net charge-off/(recovery) rates 0.92% 3.42% (0.02% 0.95% 1.61% 4.31% 0.01% 1.4%0%

(a) Includes ris-rated loans that have been placed on nonaccrua$ stad loans that have been modified ina”

(b) The Firn’s policy is generally to exempt credit card loawsif being placed on nonaccrual status as pernbtedgulatory guidanc

(c) Nonaccrual loans included $1.9 billion of Chaptéoahs at June 30, 2013. Excluding these Chaptsana, the total allowance to total retained nongldoans ratio at June 2
2013, would have been 253%, and the total allowémtetal retained nonaccrual loans excluding P@hk ratio would have been 178%. For further infdrom, see Consumer
Credit Portfolio on pages 1-149 ofJPMorgan Chas’s 2012Annual Repor.

(d) Chargeoffs are not recorded on PCI loans until actuadssexceed estimated losses recorded as purcliasmtieg adjustments at the time of acquisi
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Provision for credit losses

For the three and six months ended June 30, 20E3provision for
credit losses was $47 million and $664 millionspectively, down
78% and 29% , respectively, from the prior yeaiqukr. The
provision for the three and six months ended Jih&@13 , included
a $1.5 billion and $2.7 billion reduction in théoaéance for loan
losses reflecting lower estimated losses due to improveihduency
trends in the residential real estate and credit partfolios, as well &
the impact of improved home prices on the residéntal estate
portfolio.

The decline in the total consumer provision wastduewer net
charge-offs offset partially by a smaller reduction

Three months ended June 30,

in the allowance for loan losses compared withpttier-year periods,
reflecting lower estimated losses due to improvelthduency trends
in the residential real estate and credit cardfplios, as well as the

impact of improved home prices on the residengal estate portfolit

For the three and six months ended June 30, 20&3wholesale
provision for credit losses was $76 million and &hdillion ,
respectively, compared with $43 million and $13%iom ,
respectively, in the prior-year periods. The whalegrovision for
credit losses in the current periods reflectedlstatedit trends.

Six months ended June 30,

Provision for loan  Provision for lendingelatec

Total provision for

Provision for loan  Provision for lendingelatec  Total provision for

losses commitments credit losses losses commitments credit losses

(in millions) 201: 201z 201: 201z 201: 201z 201: 201z 201: 201z 201: 201z
Consumer, excluding

credit card $ (499 $ (429 $ 13 1 $ (499 $ (429 $ (531 $ (429 $ 1% — $ (530 $ (423
Credit card 464 59t — — 464 59t 1,04¢ 1,231 — — 1,04¢ 1,231
Total consumer (30 17¢ 1 1 (29 171 51¢ 80¢ 1 — 51€ 80¢
Wholesale 40 30 36 13 76 43 64 38 84 94 14¢ 132
Total provision for

credit losses $ 10 $ 20C $ 37 % 14  $ 47 $ 214 $ 57¢ $ 84 $ 85 $ 94 $ 664 $ 94C
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MARKET RISK MANAGEMENT

Market risk is the exposure to an adverse changeeimarket value
of portfolios and financial instruments caused lmhange in their
market prices. For a discussion of the Firm’s miarisk management
organization, major market risk drivers and clasatfon of risks, see
Market Risk Management on pages 163—-169 of JPMdtiase’s
2012 Annual Report. For a discussion of the Firmisk monitoring
and control and market risk limits, see Limits @ge 169 of
JPMorgan Chase’s 2012 Annual Report.

Market risk management

Market Risk is an independent risk management fondhat works ir
close partnership with the lines of business, iticlg
Corporate/Private Equity, to identify and monitoanket risks

throughout the Firm and to define market risk gecand procedures.

The market risk function reports to the Firm’s Glirésk Officer.

Market Risk seeks to control risk, facilitate efffict risk/return

decisions, reduce volatility in operating performamnd provide

transparency into the Firm’s market risk profile $enior

management, the Board of Directors and regulaktasket Risk is

responsible for the following functions:

 Establishment of a market risk policy framew

* Independent measurement, monitoring and coofriahe of
business and firmwide market risk

« Definition, approval and monitoring of lim

» Performance of stress testing and qualitativeasdessmer

Risk identification and classification

Each line of business is responsible for the mamagé of the market
risks within its units. The independent risk mamagat group
responsible for overseeing each line of businesares that all
material market risks are appropriately identifisdasured,
monitored and managed in accordance with the dikypframework
set out by Market Risk. The Firm’s market risksanprimarily from
the activities in CIB, Mortgage Production and M@age Servicing in
CCB, and CIO in Corporate/Private Equity. For fertdiscussion of
the Firm’s risk identification and classificaticsge Market Risk
Management on pages 163—-169 of JPMorgan ChaseAtriual
Report.

Risk measurement

Tools used to measure risk

Because no single measure can reflect all aspeniariet risk, the
Firm uses various metrics, both statistical andstatistical, including
» Value-at-risk (“VaR)

» Economicvalue stress testil

* Nonstatistical risk measul

* Loss advisorie

* Profit and loss drawdow

* Risk identification for large exposures (“RIFLEs
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» Nontrading interest ra-sensitive revenue-aisk stress testir

Value-at-risk

JPMorgan Chase utilizes VaR, a statistical risksueg to estimate
the potential loss from adverse market moves iarenal market
environment consistent with the day-to-day riskisieas made by the
lines of business.

VaR is calculated assuming a one-day holding paaiatian expected
tail-loss methodology, which approximates a 95%ficemce level.
This means that, assuming current changes in meakets are
consistent with the historical changes used irstimlation, the Firm
would expect to incur losses greater than thatigtedi by VaR
estimates not more than five times in every 100itigdays. For risk
management purposes, the Firm believes the us8%fftaconfidence
level with a one-day holding period provides a ktabeasure of VaR
that closely aligns to the day-to-day risk managardecisions made
by the lines of business and provides informat@mrespond to risk
events on a daily basis.

VaR is not used to estimate the impact of stressattet conditions ¢
to manage any impact from potential stress evéis.Firm uses
economic-value stress testing and other technitpuespture and
manage market risk arising under stressed scenasatescribed
further below.

Because VaR is based on historical data, it isrgrerfect measure of
market risk exposure and potential losses. For pigrdifferences
between current and historical market price vatgtihay result in
fewer or greater VaR exceptions than the numbecated by the
historical simulation. The VaR measurement alscdus# provide an
estimate of the extent to which losses may ocamfstress events r
reflected in the historical look-back period. Irdan, based on their
reliance on available historical data, limited timizons, and other
factors, VaR measures are inherently limited irrthkility to measur
certain risks and to predict losses, particuldryse associated with
market illiquidity and sudden or severe shifts iarket conditions. As
VaR cannot be used to determine future losseiffrittm’s market
risk positions, the Firm considers other metricaddition to VaR to
monitor and manage its market risk positions.

Separately, the Firm calculates a daily aggregdt#l in accordance
with regulatory rules (“Regulatory VaR”), whichused to derive the
Firm’s regulatory VaR-based capital requirementdanrthe Basel 2.5
Market Risk Rule. For additional information on Ré&gory VaR and
the other components of market risk regulatorytehfe.g. VaRbase!
Measure, Stressed Vdised Measure and the respective backtes
for the Firm, see JPMorgan Chase’s “Regulatory @apisclosures -
Market Risk Pillar 3 Report” which can be foundtbe Firm’s
website at http://investor.shareholder.com/jpmochase/basel.cfm,
and see Capital management on pages 60-64 ofahis F

10-Q.




The table below shows the results of the Firm’s Viagasure using a 95% confidence level.

Six months ended

Total VaR Three months ended June 30, June 30,
2013 2012 At June 30, Average
(in millions) Avg. Min Max Avg. Min Max 2013 2012 2013 2012
CIB trading VaR by risk type
Fixed income $ 35 $ 23 $ 49 $ 66 $ 53 $ 79 $ 44 $ 65 $ 45 $ 63
Foreign exchange 7 5 11 10 6 17 5 9 7 11
Equities 14 10 21 20 12 31 18 17 14 19
Commodities and other 13 11 17 13 11 16 12 12 14 17
@ (b) (b) (@ (b) (b) (@ (@ (@ (@
Diversification benefit to CIB trading VaR (33) NM NM (44) NM NM 32 (39) (34) (46)
CIB trading VaR 36 21 48 65 50 80 a7 64 46 64
Credit portfolio VaR 13 11 16 25 21 31 13 23 14 29
Diversification benefit to CIB trading and credit (@) (b) (b) (@) (b) (b) (a) (a) (a) (a)
portfolio VaR (9) NM NM (15 NM NM (8) 13 (9) (15
(d) (d)
Total CIB trading and credit portfolio VaR 40 25 54 75 58 87 52 74 51 78
Other VaR
Mortgage Production and Mortgage Servicing VaR 15 8 21 15 10 26 13 18 17 13
(©) ()
Chief Investment Office (“CIO”) VaR 5 4 7 177 145 19¢ 5 18C 8 15¢
@ (b) (b) @ (b) (b) @ (@ (@ (@
Diversification benefit to total other VaR 5) NM NM (20 NM NM 5) (15 @) @)
Total other VaR 15 9 22 182 14¢ 204 13 18¢ 18 15¢
@ (b) (b) @ (b) (b) (@ (@ @ @
Diversification benefit to total CIB and other VaR  (10) NM NM (56) NM NM 9) (81) (20) (51)
Total VaR $ 45 $ 29 $ 61 $ 201 $ 16C $ 254 $ 56 $ 17€ $ 59 $ 18€

(a) Average portfolio VaR and period-end portfoliaR were less than the sum of the VaR of the corapis described above, which is due to portfokediification. The diversification effect
reflects the fact that the risks were not perfectiyrelated.

(b) Designated as not meaningf‘NM"), because the minimum and maximum may occur on diftedays for different risk components, and henizeriot meaningful to compute a portfc-
diversification effect

(c) Reference is made to the CIO synthetic credit pbotbn pages €-70 of JPMorgan Cha’s 2012 Annual Report regarding the F's restatement of its 2012 first quarter finandiatesnents
The CIO VaR amount has not been recalculated #fitst quarter of 2012 to reflect the restatem

(d) Effective in the fourth quarter of 2012, C's VaR includes the VaR of the former reportablarmss segments, Investment Bank and Treasury &iiesiServices* TSE”), which were
combined to form the CIB business segment as d @fshe reorganization of the Firm’s businessrsegts. TSS VaR was not material and was previalaBsified within Other VaR. Prior
period VaR disclosures were not revised as a reftlite business segment reorganization.

VaR measurement

CIB trading VaR includes substantially all markedking and client-
driven activities as well as certain risk managenaetivities in CIB,
including credit spread sensitivity to CVA. For t@@n products,
specific risk parameters are not captured in VaRtduhe lack of
inherent liquidity and availability of appropridtéstorical data. The
Firm uses proxies to estimate the VaR for theseotimel products
when daily time series are not available. It igljkthat using an actu
price-based time series for these products, iflaia, would affect
the VaR results presented. The Firm uses altematisthods to
capture and measure those risk parameters thabactherwise
captured in VaR, including economic-value strestrg,
nonstatistical measures and risk identificationldoge exposures as
described further below.
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Credit portfolio VaR includes the derivative CVAgedges of the CVA
and hedges of the retained portfolio, which ar@rg in principal
transactions revenue. Credit portfolio VaR doesimdude the
retained loan portfolio, which is not reportedait f/alue.

Other VaR includes certain positions employed asgfdhe Firm's
risk management function within CIO and in the Mjade Production
and Mortgage Servicing businesses. CIO VaR inclpdsgions,
primarily in securities and derivatives, which areasured at fair
value through earnings. Mortgage Production andt§ége Servicing
VaR includes the Firm’s mortgage pipeline and watse loans,
MSRs and all related hedges.




As noted above, CIB, Credit portfolio and other édes not include
the retained loan portfolio, which is not reporégdair value;
however, it does include hedges of those positiwhg;h are reported
at fair value. It also does not include DVA on stured notes and
derivative liabilities to reflect the credit qualiof the Firm; principal
investments; and investment securities managedO\ti@t are
classified as available for sale. These positisagpamarily managed
through the Firm’s nontrading interest rate-semsitevenue-at-risk
and other cash flow-monitoring processes, ratham iy using a VaR
measure. Principal investing activities (includingzzanine financin
tax-oriented investments, etc.) and private equitsitions are
managed using stress and scenario analyses andtaneluded in
VaR. See the DVA sensitivity table on page 99 & Borm 10-Q for
further details. For a discussion of CorporatedevEquity, see pages
49-51 of this Form 10-Q.

The Firm’s VaR model calculations are continuowstgluated and
enhanced in response to changes in the composttitre Firm’s
portfolios, changes in market conditions, improvataén the Firm’s
modeling techniques and other factors. Such chanleslso affect
historical comparisons of VaR results. Model change through a
review and approval process by the Model Reviewu@arior to
implementation into the operating environment. feother
information, see Model risk on pages 125-126 of dRféin Chase’s
2012 Annual Report.

As presented in the table above, average Total d&fReased for the
three and six months ended June 30, 2013, whenarechgvith the
respective 2012 periods. These decreases wererjbyiahd@en by
reduced risk in the synthetic credit portfolio dodver market
volatility.

Average total CIB trading and Credit portfolio V&t the three and
six months ended June 30, 2013, decreased comyiélethe
respective 2012 periods. These decreases wererjbyiahd@en by
lower market volatility across multiple asset césss

During the third quarter of 2012, the Firm appleedew VaR model
calculate VaR for CIO’s synthetic credit portfotitat had been
transferred to the CIB on July 2, 2012. (For furtiléormation, see
Market Risk Management on page 166 of JPMorgan&€62612
Annual Report.) In the first quarter of 2013, ier to achieve
consistency among like products within CIB andamnjanction with
the implementation of Basel 2.5 requirements, tih@ fmoved CIO’s
synthetic credit portfolio to an existing VaR modethin the CIB.
This change had an insignificant impact to the ageffixed income
VaR and average total CIB trading and credit pédfgaR, and it ha
no impact to the average total VaR compared wighntiodel used in
the third and fourth quarters of 2012. When conghavith the model
used prior to the model change in the third quat@012, this
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VaR model resulted in a reduction of approximag8ymillion to
average fixed income VaR, average total CIB tradingd credit
portfolio VaR, and average total VaR, for the thmeenths ended Jul
30, 2013. For the six months ended June 30, 26i3YAR model
resulted in a reduction of $10 million to averaged income VaR, $
million to average total CIB trading and creditffalio VaR, and $8
million to average total VaR.

Average CIO VaR for the three and six months enlile 30, 2013,
decreased from the comparable 2012 period, predotiynreflecting
the reduction in and transfer of risk from ClIO’sigyetic credit
portfolio to the CIB on July 2, 2012. CIO’s retaishportfolio was
effectively closed out during the three months enSleptember 30,
2012.

Average Mortgage Production and Mortgage ServidiaR for the
three months ended June 30, 2013, did not significahange from
the comparable 2012 period. For the six monthsaddae 30, 2013,
average Mortgage Production and Mortgage Servi¢iailg increased
from the comparable 2012 period, primarily drivgnabreduction in
diversification benefit across these businesses.

The Firm’s average Total VaR diversification betefas $10 million
or 18% of the sum for the three months ended Jan2(&L3,
compared with $56 million or 22% of the sum for tenparable
2012 period. The Firns’average Total VaR diversification benefit
$10 million or 14% of the sum for the six monthsled June 30, 201
compared with $51 million or 22% of the sum for teenparable
2012 period. In general, over the course of the, yéaR exposure ce
vary significantly as positions change, market tifita fluctuates and
diversification benefits change.

VaR back-testing
The Firm conducts daily back-testing of VaR agaitssinarket risk-
related revenue.

The following histogram illustrates the daily markisk-related gains
and losses for positions included in the Firm’s \&iRtulation for the
six months ended June 30, 2013 . This market gt#ted revenue is
defined as the change in value of: principal tratisas revenue for
CIB and CIO; trading-related net interest income@tB, CIO and
Mortgage Production and Mortgage Servicing in CCB brokerage
commissions, underwriting fees or other revenueemae from
syndicated lending facilities that the Firm intendslistribute; and
mortgage fees and related income for the rmortgage pipeline a
warehouse loans, MSRs, and all related hedgesy Bailwide marke
risk-related revenue excludes gains and losses Erdi.

The chart shows that for six months ended Jun@@D3 , the Firm
posted market risk-related gains on each of thedb38 in this period
with two days exceeding $200 million; there werdass days in the
six months ended June 30, 2013 .




Daily Market Risk-Related Gains and Losses
Six months ended June 30, 2013
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Other risk measures

Economic-value stress testing

Along with VaR, stress testing is an important timoineasuring and
controlling risk. While VaR reflects the risk ofde due to adverse
changes in markets using recent historical mar&katbior as an
indicator of losses, stress testing is intendezhfure the Firm's
exposure to unlikely but plausible events in abradmmarkets. The
Firm runs weekly stress tests on manietated risks across the lines
business using multiple scenarios that assumefisigimi changes in
risk factors such as credit spreads, equity pricéstest rates,
currency rates or commaodity prices. The framewadsua grid-based
approach, which calculates multiple magnitudegreiss for both
market rallies and market sell-offs for each riaktbr. Stress-test
results, trends and explanations based on currarkenrisk positions
are reported to the Firm’s senior management atteettines of
business to allow them to better understand thsitbaty of positions
to certain defined events and manage their risks nvore
transparency.

Stress scenarios are defined and reviewed by M&ik&t and
significant changes are reviewed by the relevask Riommittees,
(For further details see Risk Governance, on pag8és125 of
JPMorgan Chase’s 2012 Annual Report).
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While most of these scenarios estimate losses tmasenificant
market moves, such as an equity market collapseediit crisis, the
Firm also develops scenarios to quantify risk carimom specific
portfolios or concentrations of risks, which attérgpcapture certain
idiosyncratic market movements. Scenarios may thefireed on an
ongoing basis to reflect current market conditigks hoc scenarios
are run in response to specific market events nce@ms. Furthermor
the Firm’s stress testing framework is utilizedc@culating results
under scenarios mandated by the Federal Reservaip@hensive
Capital Analysis and Review (“CCAR”) and ICAAPIiternal Capita
Adequacy Assessment Process”) processes.

Nonstatistical risk measures

Nonstatistical risk measures include sensitivitiegariables used 1
value positions, such as credit spread sensitvitigerest rate basis
point values and market values. These measureglprgranular
information on the Firm’s market risk exposure. flaee aggregated
by line-of-business and by risk type, and are dsethctical control
and monitoring limits.




Loss advisories and profit and loss drawdowns

Loss advisories and profit and loss drawdownsa@oks tused to
highlight trading losses above certain levels sit tblerance. Profit
and loss drawdowns are defined as the declinetipnoét and loss
since the year-to-date peak revenue level.

Risk identification for large exposures

Individuals who manage risk positions consider pti& material
losses that could arise from specific, unusual esyesuch as a
potential change in tax legislation, or a partica@mbination of
unusual market moves. This information allows tirenRo monitor
further earnings vulnerability not adequately cedeby standard risk
measures.

Nontrading interest rate-sensitive revenue-at-riski.e., “earnings-
at-risk”)

Interest rate risk represents one of the Firm'eifigant market risks.
Interest rate risk arises not only from tradingwti¢s but also from
the Firm’s traditional banking activities, whichclode extension of
loans and credit facilities, taking deposits arsiisg debt. The Firm's
Asset-Liability Committee ("ALCO") establishes tRem’s interest
rate risk policies and sets risk guidelines appigedontrading
positions. Treasury and ClO, working in partnershith the lines of
business, calculates the Firm’s nontrading intenagstrisk profile
weekly and reviews it with senior management. kother discussion
on interest rate exposure, see Nontrading inteagstsensitive
revenue-at-risk (i.e., “earnings-at-risk”) on padé8-169 of
JPMorgan Chase’s 2012 Annual Report.

The Firm conducts simulations of changes in nonigathterest rate-
sensitive revenue under a variety of interestsaémarios. Earnings-
at-risk scenarios estimate the potential changeisrevenue, and the
corresponding impact to the Firsnpretax net interest income, over
following 12 months, utilizing multiple assumptioas described
below. These scenarios highlight exposures to uarioterest rate-
sensitive factors, such as the rates themselvgs {lee prime lending
rate), pricing strategies on deposits, optionalitg changes in prodt
mix. The scenarios include forecasted balance sieelges, such as
asset sales and securitizations, as well as prep#yand reinvestme
behavior. Mortgage prepayment assumptions are lasedrrent
interest rates compared with underlying contraatats, the time
since origination, and other factors which are wpdg@eriodically
based on historical experience and forward manketeations. The
amount and pricing assumptions of deposits and gitoelucts that
have no stated maturity are based on historicépeance, the
competitive environment, customer behavior, andipco mix.

Immediate changes in interest rates present alihwiiew of risk, and
so a number of alternative scenarios are alsowedeThese
scenarios include the implied forward curve, noapelrrate shifts an
severe interest rate shocks on selected key #tese scenarios are
intended
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to provide a comprehensive view of JPMorgan Chasar'sings-at-
risk over a wide range of outcomes.

JPMorgan Chase’s 12-month pretax net interest incom sensitivity
profiles.

(Excludes the impact of trading activities and MSRps

Immediate change in rates

(in millions) +200bps +100bps -100bps -200bps
@

June 30, 2013 $ 3706 $ 2,07 NM NM (a)
@)

December 31, 2012 3,88¢ 2,14¢ NM NM (a)

(@) Downward 100- and 200-basis-points paralletkh result in a federal funds target
rate of zero and negative three- and six-monttstmgerates. The earnings-at-risk
results of such a low-probability scenario aremeaningful.

The change in earnings-ask from December 31, 2012, resulted fr

repositioning the AFS securities portfolio, paltiadffset by higher

expected deposit balances. The Firm's benefistogirates is largely

a result of reinvesting at higher yields and assefwicing at a faster

pace than deposits.

Additionally, another interest rate scenario usgdhle Firm —
involving a steeper yield curve with lortgrm rates rising by 100 ba
points and short-term rates staying at currenti$everesults in a 12-
month pretax net interest income benefit of $89Miani The increase
in net interest income under this scenario is dueinvestment of
maturing assets at the higher long-term rates, fuitding costs
remaining unchanged.

Debit valuation adjustment sensitivity

The following table provides information about tir@ss sensitivity ¢
DVA on structured notes and derivative liabilitiesa one-basis-point
increase in JPMorgan Chase’s credit spreads. €histsvity
represents the impact from a one-basigit parallel shift in JPMorg:
Chase’s entire credit curve. However, the sengjtat a single point
in time multiplied by the change in credit spread aingle maturity
point may not be representative of the actual D\a@r loss realize
within a period. Actual results reflect the moverniercredit spreads
across various maturities, which typically do natva in a parallel
fashion, and are the product of a constantly chrengkposure profile,
among other factors.

Debit valuation adjustment sensitivity
One basis-point increase in

(in millions) JPMorgan Chase’s credit spread
June 30, 2013 $ 35
December 31, 2012 34




COUNTRY RISK MANAGEMENT

For a discussion of the Firm’s Country Risk Managatn
organization, and country risk identification, maasnent, monitorin
and control, see pages 170-173 of JPMorgan Ch&84 ZAnnual
Report .

The Firm is exposed to country risk primarily thgbuits wholesale
lending, investing, and market-making activitiehiether crosgorder
or locally funded. Country exposure includes atfiwith both
government and private-sector entities in a coutdnder the Firm'’s
internal country risk management approach, couexposure is
reported based on the country where the majorithe@fissets of the
obligor, counterparty, issuer or guarantor aretedtar where the
majority of its revenue is derived, which may b#edent than the
domicile (legal residence) of the obligor, countetp, issuer or
guarantor. Country exposures are generally measyrednsidering
the Firm’s risk to an immediate default of the ctamparty or obligor,
with zero recovery. Assumptions are sometimes redun
determining the measurement and allocation of cgexposure,
particularly in the case of certain tranched crdditvatives. Different
measurement approaches or assumptions would #iteeimount of
reported country exposure.

The Firm’s internal country risk reporting diffédrem the reporting
provided under FFIEC bank regulatory requiremestthare are
significant differences in reporting methodology;luding with
respect to the treatment of collateral receivedthadenefit of credit
derivative protection. For further information dretFFIECS reporting
methodology, see Cross-border outstandings on é&gefJPMorgar
Chase 's 2012 Form 10-K .

The following table presents the Firm’s top 20 esqres by country
(excluding the U.S.). The selection of countrieBdsed solely on the
Firm’s largest total exposures by country, basetherFirm’s internal
country risk management approach, and does natgept the Firm's
view of any actual or potentially adverse creditditions.

100

Top 20 country exposures
June 30, 2013

Trading and Total
(in billions) Lending(@ investing(b)(c)  Other(d)  exposure
United Kingdom $ 23.¢$ 46.1% 2C$ 71.¢
Germany 35.€ 27.2 — 62.€
France 13.t 23.¢ — 36.€
Netherlands 4.€ 26.c 24 33.t
Australia 5.2 14.¢ — 20.C
Canada 11.: 5.2 0.t 17.1
China 11.1 5.t 0.2 16.€
Brazil 5.2 11.1 — 16.2
India 7.2 6.5 0.1 13.¢
Korea 6.1 4. 0.1 111
Switzerland 7.8 1€ 0.7 10.c
Japan 4.C 5.¢ — 9.¢
Hong Kong 34 34 0.7 7.t
Russia 5.8 14 — 7.2
Mexico 2.€ 4.1 — 6.7
Singapore 3.t 1.¢ 0.7 6.1
Italy 2.2 3 — 5.8
Sweden 1¢ 3.7 0.1 5.7
Spain 3.1 2.1 — 5.2
Malaysia 2.2 0.t 1.2 4.4

(a) Lending includes loans and accrued interest rebkgyaet of the allowance for lo
losses, deposits with banks, acceptances, othestargrassets, issued letters of
credit net of participations, and undrawn committeea extend credit. Excludes
intra-day and operating exposures, such as frotieisemnt and clearing activities.

(b) Includes marketraking inventory, securities held in AFS accoumid hedging

(c) Includes single-name and index and trancheditcderivatives for which one or
more of the underlying reference entities is imantry listed in the above table.

(d) Includes capital invested in local entities andgitgl commodity inventor

Selected European exposure

The Firm has monitored its exposures in Spainy |[faéland, Portugal
and Greece closely since the Eurozone debt cegjarband believes
its exposure to these five countries is modestiveldo the Firm’s
aggregate exposures. The Firm continues to cormlisitess and
support client activity in these countries andrefiere, the Firm’s
aggregate net exposures and sector distributionvaigyover time. In
addition, the net exposures may be affected bygdsmm market
conditions, including the effects of interest redes credit spreads on
market valuations.




The following table presents the Firm’s direct esype at June 30, 2013 , to Spain, Italy, Irelandugal and Greece, as measured under the
Firm’s internal country risk management approadr.ifdividual exposures, corporate clients repreapproximately 86% of the Firm’s non-
sovereign exposure in these five countries, andtanbally all of the remaining 14% of the non-saign exposure is to the banking sector.

June 30, 2013

Lending net of AFS securities Derivative Portfolio Total
(in billions) Allowance(a) (b) Trading(c)  collateral(d  hedging(e) exposure
Spain
Sovereign $ — $ 04 $ 0.3 $ — $ 01 %
Non-sovereign 3.1 — 4.4 (2.0 (0.3 5.2
Total Spain exposure $ 31 % 04 $ 41 $ 2.0 $ 0.9 $ 5.2
Italy
Sovereign $ — 3 — $ 2% 12 $ 4.0 $ 3.1
Non-sovereign 2.2 — 2.1 1.2 (0.5) 2.7
Total Italy exposure $ 232 % — $ 104 $ 249 % 45 % 5.8
Ireland
Sovereign $ — $ — $ $ — $ 0.1 $ 0.3
Non-sovereign 0.2 — 1.¢ (0.2 — 2.C
Total Ireland exposure $ 02 $ — $ 1¢ 3 0.2 $ 0.1 $ 1.¢
Portugal
Sovereign $ — $ — $ — $ — $ — $
Non-sovereign 0.E — 0. (0.3 (0.7 0.
Total Portugal exposure $ 0L $ — $ 0.8 $ 03 % 01 % 0.€
Greece
Sovereign $ — $ — $ 01 $ — $ — $ 0.1
Non-sovereign 0.1 — 0.8 (0.8) — 0.1
Total Greece exposure $ 01 $ — $ 0c $ 0.9 $ — $ 0.2
Total exposure $ 6.2 $ 04 $ 181 $ 5.7 % 51 % 14.C

(a) Lending includes loans and accrued interestivable, deposits with banks, acceptances, otbeetary assets, issued letters of credit net digyzations, and undrawn
commitments to extend credit. Excludes intra-day @perating exposures, such as from settlementleadng activities. Amounts are presented nehefallowance for credit
losses of $104 million (Spain), $62 million (Italy2 million (Ireland), $22 million (Portugal), a$d.3 million (Greece) specifically attributablett@ese countries. Included $2.3
billion of unfunded lending exposure at June 30,20These exposures consist typically of commitbed unused corporate credit agreements, with etdrksed lending terms
and covenants.

(b) The table above reflects AFS securities measurédratalue

(c) Primarily included: $16.3 billion of counterpaexposure on derivative and securities finansi®j.7 billion of issuer exposure on debt andtgqécurities. Net protection from
credit derivatives is de minimus, primarily as suleof maturities in the synthetic credit portéotiuring the second quarter of 2013. Securitiesnfiings of approximately $20.2
billion were collateralized with approximately $22illion of cash and marketable securities asuaeJ30, 2013 .

(d) Includes cash and marketable securities pttlgéne Firm, of which approximately 96% of thdla®ral was cash at June 30, 2013

(e) Reflects net protection purchased throughrtha’s Credit portfolio management activities, winiare managed separately from its market-makingiges. Predominantly
includes single-name CDS and also includes indeditderivatives and short bond positions.
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Effect of credit derivatives on selected Europegrosures

Country exposures in the Selected European exptebireabove have been reduced by purchasing pimtéhrough single name, index, and
tranched credit derivatives. The following tablegents the effect of purchased and sold creditatéeres on the trading and portfolio hedging
activities in the Selected European exposure table.

June 30, 2013 Trading Portfolio hedging

(in billions) Purchased Sold Net Purchased Sold Net

Spain $ 111y $ 1112 $ 01 $ 25 $ 21 $ (0.4)
Italy (161.3) 161.1 — (15.9) 11.F 4.3)
Ireland (7.3 7.2 — — — —
Portugal (38.2) 38.2 0.1 (1.0 0.¢ (0.2)
Greece (9.9) 9.4 — (0.2 0.1 —
Total $ (327.) % 327 % 02 $ (199 $ 14€ $ (4.8)
See pages 170-173 of JPMorgan Chase 's 2012 AReyealrt for The Firm’s net presentation of purchased and seditcderivatives
information regarding the measurement of credilvdéives under the reflects the manner in which this exposure is madagnd reflects, in
Firm’s internal country risk management approach. the Firm’s view, the substantial mitigation of matriend counterparty
The credit derivatives reflected in the “Tradingllumn include those crfe_dit risk in its credit derivativg activit_ie_s_. ket risk is substantially
from the Firm’s market-making activities; net praiten from credit mitigated because market-making activities, andl lesser extent,
derivatives was de minimus at June 30, 2013 , pifynas a result of hedging activities, often res_ult in selling andq_h&smg protection
maturities in the synthetic credit portfolio manddgy CIB beginning related to the same underlying reference entity ekample, for each
in July 2012. of the five named countries, as of June 30, 2048 protection sold

by the Firm was more than 93% offset by protecgiorchased on the

The credit derivatives reflected in the “Portfdtiedging” column are identical reference entity.

predominantly single-name CDS used in the Firmsd@mortfolio

management activities, which are intended to niitighe credit risk In addition, cou'nterparty credit risk has been gilﬁkally mitigated' b
associated with traditional lending activities atedivative the master netting and collateral agreements irerfiar these credit
counterparty exposure. The effectiveness of th@'BICDS protectio derivatives. As of June 30, 2013, 99% of the paseld protection
as a hedge of the firm'exposures may vary depending upon a nu pres_ented in the table above is purchased undmac_tmthat require
of factors, including the maturity of the Firm’s Glprotection, the posting of cash collateral; 91% is purchased frowestment-grade
named reference entity, and the contractual tefrtieedCDS. For counterparties domiciled outside of the selecte@pean countries;
further information about credit derivatives seedit derivatives on and 71% of the protection purchased offsets prioiesold on the
pages 90-91 , and Note 5 on pages 141142 ofdhis EO-Q ; and identical reference entity, with the identical ctarparty subject to a

on pages 158-159, and Note 6 on pages 218—22MufrgBn Chase master netting agreement.
's 2012 Annual Report .
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PRINCIPAL RISK MANAGEMENT

Principal investments are predominantly privatedydhassets and
instruments typically representing an ownershipuoior capital
position, that have unique risks due to their ilidjity and junior
capital status, as well as lack of observable ¥minalata. Such
investing activities, including mezzanine finangitex-oriented
investments and private equity positions, are glpidntended to be
held over extended investment periods and, acagisdithe Firm has
no expectation for short-term gain with respedhtse investments.
All investments are approved by investment commdttiat include
executives who are not part of the investing bussies. An
independent valuation function is responsible éiewing the
appropriateness of the carrying values of prindipatstments,
including private equity, in accordance with reletzaccounting,
valuation and risk policies.

OPERATIONAL RISK MANAGEMENT

The Firm’s approach to managing principal riskasgistent with the
Firm’s general risk governance structure. Targéteels for total and
annual investments are established in order to geatiee overall size
of the portfolios. Industry and geographic concatiin limits are in
place and intended to ensure diversification ofpihefolios. The Firn
also conducts stress testing on these portfolimgspecific scenarios
that estimate losses based on significant markeemo

The Firm’s merchant banking business is managed in
Corporate/Private Equity (for detailed informatisege Private Equity
portfolio on page 51 of this Form 10-Q); other 8§rad business may
also conduct some principal investing activitieg]uding investing in
private equity positions, which are captured witthieir respective
financial results.

For a discussion of JPMorgan Chase’s OperatiorsM Rianagement,
see pages 175-176 of JPMorgan Chase’s 2012 AnepalrR

Cybersecurity

The Firm devotes significant resources to mairgaid regularly
update its systems and processes that are desmpeatect the
security of the Firm’s computer systems, softwaegyworks and other
technology assets against attempts by third padiebtain
unauthorized access to confidential informatiorstisyy data, disrupt
or degrade service, sabotage systems or causedatimaige. The Firm
and several other U.S. financial institutions coumd to experience
significant distributed denial-of-service attacksnfi technically
sophisticated and well-resourced third parties Whie intended to
disrupt consumer online banking services. The Fiasalso
experienced other attempts to breach the sectrity systems and
data. These cyberattacks have not, to date, rdsal@ny material
disruption of the Firm’s operations

or material harm to the Firm’s customers, and hetéhad a material
adverse effect on the Firm's results of operations.

Third parties with which the Firm does businesthat facilitate the
Firm’s business activities (e.g., vendors, exchangearing houses,
central depositories, and financial intermediar@s)ld also be
sources of cybersecurity risk to the Firm, inclgpmith respect to
breakdowns or failures of their systems, misconiydhe employees
of such parties, or cyberattacks which could affleir ability to
deliver a product or service to the Firm or regulbst or
compromised information of the Firm or its clients.

The Firm is working with appropriate governmentragjes and other
businesses, including our own third-party serviaeglers, to
continue to enhance defenses and improve resiliencybersecurity
threats.

LEGAL, FIDUCIARY AND REPUTATION RISK MANAGEMENT

For a discussion of the Firm’s Legal, Fiduciary &eputation Risk
Management, see page 177 of JPMorgan Ce&8£2 Annual Repol

SUPERVISION AND REGULATION

For further information on Supervision and Reguolatisee Regulato
developments on pages 9-11 of this Form 10-Q, lma&tipervision
and regulation section on pages 1-8 of JPMorgas&iss?012 Form
10-K.
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Dividends

At June 30, 2013, JPMorgan Chase ’s banking sigsd could pay,
in the aggregate, $29.2 billion in dividends toithespective bank
holding companies without the prior approval ofitlelevant bankin
regulators.




CRITICAL ACCOUNTING ESTIMATES USED BY THE FIRM

JPMorgan Chase 's accounting policies and usetiohags are
integral to understanding its reported results. Fine’s most comple
accounting estimates require management’s judgtoeagcertain the
appropriate carrying value of assets and liabdlitiehe Firm has

established detailed policies and control proceslimended to ensure

that estimation methods, including any judgmentderes part of suc
methods, are well-controlled, independently reviewaed applied
consistently from period to period. The methodgueed judgments
made reflect, among other factors, the natureefssets or liabilities
and the related business and risk managementg&stevhich may
vary across the Firm’s businesses and portfolioaddition, the
policies and procedures are intended to ensurghegtrocess for
changing methodologies occurs in an appropriatenerai he Firm
believes its estimates for determining the carryialgie of its assets
and liabilities are appropriate. The following ibréef description of
the Firm’s critical accounting estimates involvisignificant
judgment.

Allowance for credit losses

JPMorgan Chase ’s allowance for credit losses saber retained
consumer and wholesale loan portfolios, as wethad-irm’s
consumer and wholesale lending-related commitmdiits.allowance
for loan losses is intended to adjust the valuthefrirm’s loan assets
to reflect probable credit losses inherent in tdanlportfolio as of the
balance sheet date. Similarly, the allowance fodileg-related
commitments is established to cover probable ctegl#tes inherent in
the lendingrelated commitments portfolio as of the balancesstate
For further discussion of the methodologies usesstablishing the
Firm’s allowance for credit losses, see Allowanmedredit losses on
pages 159-162 and Note 15 on pages 276—279 of gaN@hase 's
2012 Annual Report ; for amounts recorded as oé By 2013 and
2012 , see Allowance for credit losses on page9492nd Note 14 on
page 176 of this Form 10-Q .

As noted in the discussion on pages 178-180 of J§AmoChase 's
2012 Annual Report , the Firm’s allowance for ctéolses is
sensitive to numerous factors, depending on theégbior Changes in
economic conditions or in the Firm’s assumptionsid@ffect the
Firm’s estimate of probable credit losses inherentemptirtfolio at th
balance sheet date. The purpose of the sensitindiysis presented
below is to provide an indication of the isolatetpacts of
hypothetical alternative assumptions on modeles és¢imates. The
changes in the inputs are not intended to implyagament’'s
expectation of future deterioration of those ria&tbrs, nor are they
intended to estimate changes in the overall alle@dar loan losses.
Actual changes in the allowance for loan losses beaynfluenced by
other inputs and factors, and also would be infteenby the judgmel
management applies to its modeled loss estimateslézt the
uncertainty and imprecision of
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these modeled loss estimates based on then caimreunnstances and
conditions.

Deterioration in the following inputs would havestfollowing effects
on the Firm’s modeled loss estimates as of Jun@@®IB , without
consideration of any offsetting or correlated ef§eaf other inputs in
the Firm’s allowance for loan losses:

For PCI loans, a combined 5% decline in housirices and a 1%
increase in unemployment from current levels camlply an
increase to modeled credit loss estimates of ajpaiely $1.4
billion .

For the residential real estate portfolio, edatg PCI loans, a
combined 5% decline in housing prices and a 1%e&se in
unemployment from current levels could imply anré@ase to
modeled annual loss estimates of approximately $2i0ion .

A 50 basis point deterioration in forecasteditreard loss rates
could imply an increase to modeled annualized tizdd loan los
estimates of approximately $600 million .

A one-notch downgrade in the Firm’s internakniatings for its
entire wholesale loan portfolio could imply an iease in the
Firm’s modeled loss estimates of approximately $#2in .

Management considers a variety of factors and sjpugstimating th
allowance for credit losses. Changes in the abastifs and inputs,
well as other factors and inputs considered by mamant, may not
occur at the same rate and may not be consistergsaall geographi
or product types, and changes in factors may leetiinally
inconsistent, such that improvement in one factay wifset
deterioration in other factors. In addition, itifficult to predict how
changes in specific economic conditions or assumptwould affect
borrower behavior or other factors considered bypagament in
estimating the allowance for credit losses. Givengrocess the Firm
follows in evaluating the risk factors related t®lbans, including risk
ratings, home price assumptions, and credit casl dgtimates,
management believes that its current estimateeoaliowance for
credit loss is appropriate.

Fair value of financial instruments, MSRs and commdities
inventory

JPMorgan Chase carries a portion of its assetdiatitities at fair
value. The majority of such assets and liabiliiess measured at fair
value on a recurring basis. Certain assets antilitiedare measured
fair value on a nonrecurring basis, including dertaortgage, home
equity and other loans, where the carrying valumied on the fair
value of the underlying collateral.




Assets measured at fair val

The following table includes the Firm’'s assets mead at fair value
and the portion of such assets that are classifitin level 3 of the
valuation hierarchy. For further information, seat®3 on pages 114—
127 of this

Form 10-Q.

June 30, 2013 Total assets at

(in billions, except ratio data) fair value Total level 3 assets
Trading debt and equity instruments $ 3277 % 24.2
Derivative receivables 73.¢ 17.¢
Trading assets 401.5 41.¢
(@

AFS securities 354.7 1.
Loans 1.6 1.8
MSRs 9.2 9.2
Private equity investments 7.7 7.1
Other 38.¢ 3.6
Total assets measuredat fair value on a

recurring basis 813.7 65.7
Total assets measured at fair value on a

nonrecurring basis 1.€ 1.t
Total assets measuredat fair value $ 815.: % 67.2
Total Firm assets $ 2,439.
Level 3 assets as a percentage of total Firm (a)

assets 2.8%
Level 3 assets as a percentage of total Firm (a)

assets at fair value 8.2%

(a) Reflects $27.3 billion of collateralized loabligations (“CLOs”)transferred from level 3
level 2 during the three months ended March 31326br further discussion of the transf
see Note 3 on pages 114-127 of this Form 10-Q.

Valuation

Fair value is defined as the price that would loeired to sell an asset

or paid to transfer a liability in an orderly traigtion between market

participants at the measurement date. The Firnesiablished well-
documented processes for determining fair valuefuidher details

see Note 3 on pages 114-127 of this Form 10-Q Mahie is based on

quoted market prices, where available. If listeidgs or quotes are not
available for an instrument or a similar instruméait value is
generally based on models that consider relevans#ction
characteristics (such as maturity) and use assnpatket-based or
independently sourced parameters.

Estimating fair value requires the applicationuafgment. The type

and level of judgment required is largely dependenthe amount of

observable market information available to the Fifior instruments
valued using internally developed models that igpafecant
unobservable inputs and are therefore classifi¢itimievel 3 of the
valuation hierarchy, judgments used to estimatevidue are more
significant than those required when estimatingféiirevalue of

instruments classified within levels 1 and 2.

In arriving at an estimate of fair value for antinsent within level 3,
management must first determine the appropriateshtodise.
Second, due to the lack of observability of sigmifit inputs,
management must assess all relevant empiricainlderiving
valuation inputs —
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including, for example, transaction details, yieldves, interest rates,
prepayment rates, default rates, volatilities, @ations, equity or del
prices, valuations of comparable instruments, gpreixchange rates
and credit curves. Finally, management judgmentt foegpplied to
assess the appropriate level of valuation adjussrterreflect
counterparty credit quality, the Firm’s credit-whartess, liquidity
considerations, unobservable parameters, and ftaic@ortfolios the
meet specified criteria, the size of the net opgposition. The
judgments made are typically affected by the tyjperoduct and it:
specific contractual terms, and the level of liguyidor the product or
within the market as a whole. For further discusgbthe valuation ¢
level 3 instruments, including unobservable inpusgsd, see Note 3 on
pages 114-127 of this Form 10-Q.

Imprecision in estimating unobservable market iamrtother factors
can affect the amount of gain or loss recordedfparticular position.
Furthermore, while the Firm believes its valuatinethods are
appropriate and consistent with those of other etgplrticipants, the
methods and assumptions used reflect managemegmh@rd and may
vary across the Firm’s businesses and portfolios.

The Firm uses various methodologies and assumgpiticthe
determination of fair value. The use of differergthodologies or
assumptions to those used by the Firm could resaldifferent
estimate of fair value at the reporting date. Fdetailed discussion of
the Firm’s valuation process and hierarchy, andetermination of
fair value for individual financial instruments,esbote 3 on pages
114-127 of this Form 10-Q.

Goodwill impairment

Management applies significant judgment when tgggimodwill for
impairment. For a description of the significantaion judgments
associated with goodwill impairment, see Goodwilpairment on
page 181 of JPMorgan Chase’s 2012 Annual Report.

During the six months ended June 30, 2013 , tha Ejpdated the
discounted cash flow valuation of its mortgage legdusiness in
CCB, which continues to have an elevated risk tardyvill
impairment due to its exposure to U.S. consumatitcrisk and the
effects of economic, regulatory and legislativergdes. The
assumptions used in the valuation of this busiiredade: (a)
estimates of future cash flows for the businesddwhare dependent
on outstanding loan balances, net interest maogiesating expense,
credit losses and the amount of capital necesseeyn ghe risk of
business activities to meet regulatory capital reguents), and (b) tt
cost of equity used to discount those cash flowss fioesent value.
Each of these factors requires significant judgnaet the
assumptions used are based on management’s chestrestimate
and most current projections, including the anstégl effects of
regulatory and legislative changes, derived fromRhlim’s business
forecasting process reviewed with senior




management. These projections are consistent étshort-term
assumptions discussed in the Business outlook ga af this Form
10-Q, and, in the longer term, incorporate a seha¢roeconomic
assumptions and the Firm’s best estimates of leng-growth and
returns of its businesses. Where possible, the &&@s thirdparty anc
peer data to benchmark its assumptions and esmate

As of June 30, 2013, the estimated fair valudeffirm’s mortgage
lending business within CCB did not exceed itsyiag value;
however, the implied fair value of the goodwillcadhted to the
mortgage lending business exceeded its carryingsv&lor its other
businesses, the Firm reviewed current conditiamdyding the
estimated effects of regulatory and legislativengfes and current
estimated market cost of equity) and prior prog@diof business
performance. Based upon the updated valuatiors ofidrtgage
lending business and reviews of its other busirggsbe Firm
concluded that goodwill allocated to all of its oefing units was not
impaired at June 30, 2013 .

Deterioration in economic market conditions, insezhestimates of
the effects of recent regulatory or legislativeraes, or additional
regulatory or legislative changes may result iflides in projected
business performance beyond management’s currpate&tions. For
example, in the Firng' mortgage lending business, such declines (
result from increases in costs to resolve forecksu

ACCOUNTING AND REPORTING DEVELOPMENTS

related matters or from deterioration in econonoicditions that resu
in increased credit losses or lower mortgage oaigpm volume. In
addition, the earnings or estimated cost of equfithe Firm’s capital
markets businesses could also be affected by tegyler legislative
changes. Declines in business performance, inséassguity capital
requirements, or increases in the estimated casjaify, could cause
the estimated fair values of the Firm’s reportimitsior their
associated goodwill to decline, which could regult material
impairment charge to earnings in a future peridatee to some
portion of the associated goodwill.

For additional information on goodwill, see Notedrépages 18487
of this Form 10-Q.

Income taxes

For a description of the significant assumptiondgments and
interpretations associated with the accountingrfcome taxes, see
Income taxes on page 182 of JPMorgan Chase’s 20h2a\ Report.

Litigation reserves

For a description of the significant estimates pmigiments associated
with establishing litigation reserves, see Not@Bdages 198—-206 of
this Form 10-Q , and Note 31 on pages 316-325 Mbidfan Chases
2012 Annual Report .

Inclusion of the Fed funds effective swap rate

In July 2013, the FASB issued guidance that amémelacceptable
U.S. benchmark interest rates for hedge accouimiaving interest
rate risk. In addition to interest rates on ditdc$. Treasury
obligations and the LIBOR swap rate, the guidarise permits the
Overnight Index Swap Rate (“OIS”) to be designate@ benchmark
interest rate for hedge accounting purposes. Themdments are
effective prospectively for qualifying new or redgsted hedging
relationships entered into on or after July 17,3201

Investment companies

In June 2013, the FASB issued guidance that aarifie
characteristics of an investment company and reguiew disclosure
for investment companies. Under the guidance, gpaomregulated
under the Investment Company Act of 1940 is comslan
investment company for accounting purposes. Akkottompanies
must meet all of the fundamental characteristicedeed in the
guidance and consider other typical characteristicgialify as an
investment company. An investment company willdguired to
provide additional disclosures, including the fiett the company is
an investment company, information about chandesy, in a
company'’s status as an investment company, anchiafon about
financial support provided or contractually reqdite be provided by
an investment company to any of its investees.dthidance will
become effective in the first quarter of 2014.

The Firm is currently evaluating this guidance é&etdmine any
potential effect on its consolidated financial staénts.

Presentation of other comprehensive income

In February 2013, the FASB issued guidance thatiresenhanced
disclosures of any reclassifications out of accuatad other
comprehensive income. The guidance was effectitiearirst quarter
of 2013. The application of this guidance had npaot on the Firm’s
Consolidated Balance Sheets or results of opesatieor further
information, see Note 19 on pages 189-190 of tbisnFLO-Q.

Balance sheet netting

In December 2011, the FASB issued guidance thatinexienhanced
disclosures about certain financial assets anditiab that are subject
to enforceable master netting agreements or simgegements, or tr
have otherwise been offset on the balance sheer eedain specific
conditions that permit net presentation. In Jan28x/3, the FASB
clarified that the scope of this guidance is limite derivatives,
repurchase and reverse repurchase agreemente@niiss
borrowing and lending transactions. The Firm addpive new
guidance, effective January 1, 2013. The applioadfcthis guidance
had no impact on the Firm’'s Consolidated Balanceeg&hor results of
operations. For further information, see Notes, Brial 12 on pages
113, 131-142 , and 151-152 , respectively, offbisn 10-Q.




FORWARD-LOOKING STATEMENTS

From time to time, the Firm has made and will midtevard-looking
statements. These statements can be identifieldebfatt that they do
not relate strictly to historical or current fadearward-looking
statements often use words such as “anticipatartét,” “expect,”
“estimate,” “intend,” “plan,” “goal,” “believe,” oother words of
similar meaning. Forward-looking statements proviB®&organ
Chase’s current expectations or forecasts of fueuents,
circumstances, results or aspirations. JPMorgars€salisclosures in
this Form 10-Q contain forward-looking statemenithiv the
meaning of the Private Securities Litigation Refdkot of 1995. The
Firm also may make forward-looking statementssrother
documents filed or furnished with the Securitied &xchange
Commission. In addition, the Firm’s senior manageinmeay make
forward-looking statements orally to analysts, stoes,
representatives of the media and others.

”ow

All forward-looking statements are, by their natugebject to risks
and uncertainties, many of which are beyond then'Bicontrol.
JPMorgan Chase’s actual future results may differemially from
those set forth in its forward-looking statemeki#hile there is no
assurance that any list of risks and uncertaimtiesk factors is
complete, below are certain factors which couldseaactual results to
differ from those in the forward-looking statements

* Local, regional and international business, eagin and political
conditions and geopolitical events;

» Changes in laws and regulatory requirementdudlieg as a result
of recent financial services legislation;

» Changes in trade, monetary and fiscal policieslawd

» Securities and capital markets behavior, ineclgdihanges in
market liquidity and volatility;

* Changes in investor sentiment or consumer spgrati savings
behavior;

» Ability of the Firm to manage effectively itsgital and liquidity,
including approval of its capital plans by banknegulators;

» Changes in credit ratings assigned to the Firnisaubsidiarie:

» Damage to the Firma’reputatior

» Ability of the Firm to deal effectively with aeconomic slowdown
or other economic or market disruption;

» Technology changes instituted by the Firm, darterparties or
competitors;

» Mergers and acquisitions, including the Firntdity to integrate
acquisitions;
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 Ability of the Firm to develop new products asetvices, and the
extent to which products or services previouslyl ¢nl the Firm
(including but not limited to mortgages and adsatked securitie:
require the Firm to incur liabilities or absorbdes not
contemplated at their initiation or origination;

 Ability of the Firm to address enhanced regulatequirements
affecting its mortgage business;

» Acceptance of the Firm’new and existing products and service
the marketplace and the ability of the Firm to @&ge market sha

» Ability of the Firm to attract and retain employs
* Ability of the Firm to control expens
» Competitive pressure

» Changes in the credit quality of the Firm’s cusers and
counterparties;

* Adequacy of the Firm’s risk management framewdi&closure
controls and procedures and internal control ovemfcial
reporting;

» Adverse judicial or regulatory proceedir
» Changes in applicable accounting polic

 Ability of the Firm to determine accurate valué#ertain assets
and liabilities;

» Occurrence of natural or man-made disasterglantties or
conflicts, including any effect of any such disastealamities or
conflicts on the Firm’s power generation faciliteasd the Firm’s
other physical commodity-related activities;

 Ability of the Firm to maintain the security t$ financial,
accounting, technology, data processing and otherating
systems and facilities;

» The other risks and uncertainties detailed i RPdtem 1A: Risk
Factors in the Firm’s Annual Report on Form 10-Ktfte year
ended December 31, 2012.

Any forward-looking statements made by or on bebgthe Firm
speak only as of the date they are made, and JRM&@fbase does n
undertake to update forward-looking statementefiect the impact
of circumstances or events that arise after the et forwardeoking
statements were made. The reader should, howesresuit any
further disclosures of a forward-looking nature Eien may make in
any subsequent Annual Reports on Form 10-K, QuafRaports on
Form 10-Q, or Current Reports on Form 8-K.




JPMorgan Chase & Co.
Consolidated statements of income (unaudited)

Three months ended Six months ended
June 30, June 30,

(in millions, except per share data) 2013 2012 2013 2012
Revenue
Investment banking fees $ 1,717 % 1257 % 3,162 $ 2,63¢
Principal transactions 3,76( (427) 7,521 2,29t
Lending- and deposit-related fees 1,48¢ 1,54¢ 2,957 3,06:
Asset management, administration and commissions 3,86¢ 3,461 7,464 6,85:
Securities gain&) 124 1,01« 63z 1,55(
Mortgage fees and related income 1,82 2,26t 3,27¢ 4,27¢
Credit card income 1,50¢ 1,41z 2,92% 2,72¢
Other income 22¢€ 50€ 762 2,01¢
Noninterest revenue 14,507 11,03¢ 28,69¢ 25,42(
Interest income 13,14¢ 14,09¢ 26,57 28,80(
Interest expense 2,441 2,95:¢ 4,93t 5,98¢
Net interest income 10,70« 11,14¢ 21,637 22,81
Total net revenue 25,21 22,18( 50,33 48,23:
Provision for credit losses 47 214 664 94C
Noninterest expense
Compensation expense 8,01¢ 7,427 16,43: 16,04(
Occupancy expense 904 1,08( 1,80¢ 2,041
Technology, communications and equipment expense 1,361 1,28: 2,69: 2,55¢
Professional and outside services 1,901 1,857 3,63t 3,65z
Marketing 57¢ 64z 1,167 1,32
Other expense 2,951 2,48 5,25 7,31¢
Amortization of intangibles 152 191 304 384
Total noninterest expense 15,86¢ 14,96¢ 31,28¢ 33,31
Income before income tax expense 9,29¢ 7,00( 18,38( 13,98:
Income tax expense 2,80z 2,04( 5,35¢ 4,097
Net income $ 6,49¢ $ 496( $ 13,02 % 9,88¢
Net income applicable to common stockholders $ 6,101 $ 463 3% 12,23: % 9,21(
Net income per common share data
Basic earnings per share $ 161 $ 12: % 32z $ 241
Diluted earnings per share 1.6C 1.21 3.1¢ 2.41
Weighted-average basic shares 3,782.¢ 3,808.¢ 3,800.¢ 3,813.¢
Weighted-average diluted shares 3,814.0 3,820.! 3,830.¢ 3,827.(
Cash dividends declared per common share $ 03¢ $ 03C $ 0.6¢ $ 0.6C

(a) The following other-than-temporary impairment Iasaee included in securities gains for the perfm@sented.

Three months ended June 30, Six months ended June 30,
(in millions) 2013 2012 2013 2012
Debt securities the Firm does not intend to sell ét have credit losses
Total other-than-temporary impairment losses $ — 3 (109 $ — 3 @
Losses recorded in/(reclassified from) other com@nsive income — 84 —
Total credit losses recognized in income — (19) — (
Securities the Firm intends to sell (6) (37 (6) (

Total other-than-temporary impairment losses recogized in income $ 6 $ 56 $ 6 $ (




The Notes to Consolidated Financial Statementsuditexd) are an integral part of these statements.
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JPMorgan Chase & Co.
Consolidated statements of comprehensive income @undited)

Three months ended June 30,

Six months ended June 30,

(in millions) 2013 2012 2013 2012

Net income $ 6,49¢ $ 496( $ 13,028 $ 9,88¢
Other comprehensive income/(loss), after-tax

Unrealized gains/(losses) on AFS securities (3,097 (325 (3,73) 1,24¢
Translation adjustments, net of hedges (38 (189 (52) (62
Cash flow hedges (290 73 (352 38
Defined benefit pension and OPEB plans 64 68 16¢ 10z
Total other comprehensive income/(loss), after-tax (3,355 (373 (3,96¢€) 1,32¢
Comprehensive income $ 3,141 $ 4587 $ 9,05¢ $ 11,21:

The Notes to Consolidated Financial Statementsu@ited) are an integral part of these statements.
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JPMorgan Chase & Co.
Consolidated balance sheets (unaudited)

(in millions, except share data) Jun 30, 2013 Dec 31, 2012
Assets
Cash and due from banks $ 29,21 % 53,72¢
Deposits with banks 311,31¢ 121,81
Federal funds sold and securities purchased uedaleragreements (includ®5,306 and $24,258 at fair value) 252,50° 296,29¢
Securities borrowed (includefi5,295and $10,177 at fair value) 117,15¢ 119,01°
Trading assets (included assets pledgebilafl,085and $108,784) 401,47( 450,02¢
Securities (include$354,719and $371,145 at fair value and assets pledg&@af724and $71,167) 354,72! 371,15:
Loans (include®1,923 and $2,555 at fair value) 725,58t 733,79¢
Allowance for loan losses (19,389 (21,93¢)
Loans, net of allowance for loan losses 706,20: 711,86(
Accrued interest and accounts receivable 81,56: 60,93
Premises and equipment 14,57« 14,51¢
Goodwill 48,05° 48,17¢
Mortgage servicing rights 9,33t 7,61¢
Other intangible assets 1,951 2,23t
Other assets (include&l5,661and $16,458 at fair value and assets pledg&d @26and $1,127) 111,42: 101,77
Total assetda) $ 2,439,49. $ 2,359,14.
Liabilities
Deposits (include®5,838and $5,733 at fair value) $ 1,202,950 % 1,193,59:
Federal funds purchased and securities loaneddusder repurchase agreements (inclug@61 and $4,388 at fair value) 258,96 240,10¢
Commercial paper 56,63: 55,36"
Other borrowed funds (includéd 2,572and $11,591 at fair value) 30,38¢ 26,63¢
Trading liabilities 148,59: 131,91¢
Accounts payable and other liabilities (inclu®32 and $36 at fair value) 211,43: 195,24(
Beneficial interests issued by consolidated vagiatilerest entities (includekiL,043and $1,170 at fair value) 55,09( 63,19:
Long-term debt (include#§29,220and $30,788 at fair value) 266,21 249,02«
Total liabilities (a) 2,230,25! 2,155,07.
Commitments and contingencies (see Notes 21 awd th8s Form 10-Q)
Stockholders’ equity
Preferred stock ($1 par value; authorized 200,@shares; issuel145,750and 905,750 shares) 11,45¢ 9,05¢
Common stock ($1 par value; authorized 9,000,0@sbres; issuet| 104,933,895hares) 4,10¢ 4,10¢
Capital surplus 93,41¢ 94,60«
Retained earnings 114,21¢ 104,22:
Accumulated other comprehensive income/(loss) 13€ 4,102
Shares held in RSU Trust, at cod{76,731 and 479,126 shares) (21) (21)
Treasury stock, at cosB@5,916,205nd 300,981,690 shares) (14,077 (12,007
Total stockholders’ equity 209,23¢ 204,06¢
Total liabilities and stockholders’ equity $ 2,439,49. $ 2,359,14.

(a) The following table presents information oseis and liabilities related to VIEs that are ctidated by the Firm at June 30, 2013 , and DecerdbegR012 The difference between total \

assets and liabilities represents the Firm’s istsrin those entities, which were eliminated insabidation.

(in millions) Jun 30, 2013 Dec 31, 201
Assets

Trading assets $ 923. $ 11.¢
Loans 72,34 82,1
All other assets 2,22¢ 2,C
Total assets $ 83,79¢ $ 96,7
Liabilities

Beneficial interests issued by consolidated vaeiattierest entities $ 55,09( $ 63,1
All other liabilities 1,10¢ 1,2
Total liabilities $ 56,198 $ 64,4




The assets of the consolidated VIEs are used tle e liabilities of those entities. The holdefghe beneficial interests do not have recourdeeayeneral credit of JPMorgan Chase. At
June 30, 2013, and December 31, 2012 , the Fioviged limited program-wide credit enhancementfitillion related to its Firm-administered mudgHler conduits, which are elimina
in consolidation. For further discussion, see Ndi®n pages 177-184 of this Form 10-Q.

The Notes to Consolidated Financial Statementsudited) are an integral part of these statements.

110




JPMorgan Chase & Co.

Consolidated statements of changes in stockholdersquity (unaudited)

Six months ended June 30,

(in millions, except per share data) 2013 2012
Preferred stock
Balance at January 1 $ 9,05¢ $ 7,80(
Issuance of preferred stock 2,40( —
Balance at June 30 11,45¢ 7,80(C
Common stock
Balance at January 1 and June 30 4,10¢ 4,10¢
Capital surplus
Balance at January 1 94,60« 95,60:
Shares issued and commitments to issue common fetoeknployee stock-based compensation awardsiedaied tax effects (1,169 (1,169
Other (24) (23¢)
Balance at June 30 93,41¢ 94,20:
Retained earnings
Balance at January 1 104,22: 88,31t
Net income 13,02t 9,88¢
Dividends declared:
Preferred stock (386) (315
Common stock ($.68 and $0.60 per share) (2,64¢) (2,36€)
Balance at June 30 114,21¢ 95,51¢
Accumulated other comprehensive income
Balance at January 1 4,10z 944
Other comprehensive income/(loss) (3,966 1,32¢
Balance at June 30 13€ 2,272
Shares held in RSU Trust, at cost
Balance at January 1 and June 30 (22) (38
Treasury stock, at cost
Balance at January 1 (12,009 (13,15%
Purchase of treasury stock (3,750 (1,415
Reissuance from treasury stock 1,681 2,28¢
Balance at June 30 (14,07 (12,28¢)
Total stockholders * equity $ 209,23¢ % 191,57:

The Notes to Consolidated Financial Statementsudited) are an integral part of these statements.
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JPMorgan Chase & Co.
Consolidated statements of cash flows (unaudited)

Six months ended June 30,

(in millions) 201z 201z
Operating activities
Net income 13,028 $ 9,88¢
Adjustments to reconcile net income to net caskigea by/(used in) operating activities:
Provision for credit losses 664 94C
Depreciation and amortization 2,10t 2,06t
Amortization of intangibles 304 384
Deferred tax expense 2,167 1,47(C
Investment securities gains (639) (1,550
Stock-based compensation 1,227 1,441
Originations and purchases of loans held-for-sale (44,974 (14,867
Proceeds from sales, securitizations and paydofiesuas held-for-sale 46,92« 17,02¢
Net change in:
Trading assets 68,14: 28,98"
Securities borrowed 1,877 4,267
Accrued interest and accounts receivable (19,489 (5,979
Other assets (7,250 (3,412
Trading liabilities 8,19/ 8,66:
Accounts payable and other liabilities 19,76¢ 2,76¢
Other operating adjustments (3,579 (5,844
Net cash provided by operating activities 88,48¢ 46,24¢
Investing activities
Net change in:
Deposits with banks (189,63() (45,149
Federal funds sold and securities purchased uedater agreements 43,43: (29,70
Held-to-maturity securities:
Proceeds 1 2
Available-for-sale securities:
Proceeds from maturities 52,64¢ 63,41:
Proceeds from sales 38,05: 55,38¢
Purchases (87,180() (105,166
Proceeds from sales and securitizations of loalsfbe-investment 6,087 3,69¢
Other changes in loans, net (3,785 (17,199
Net cash (used in)/received from business acouisitor dispositions (45) 9C
All other investing activities, net (1,829 (1,349
Net cash used in investing activities (142,24Y (65,967)
Financing activities
Net change in:
Deposits (6,299 (11,16
Federal funds purchased and securities loaned@usder repurchase agreements 18,90 48,09¢
Commercial paper and other borrowed funds 4,927 (1,08¢)
Beneficial interests issued by consolidated vaeiderest entities (6,230 (5,69¢)
Proceeds from long-term borrowings and trust pretesecurities 62,01¢ 27,24
Payments of long-term borrowings and trust pretesecurities (38,11 (48,227)
Excess tax benefits related to stock-based compensa 88 28z
Proceeds from issuance of preferred stock 2,37¢ —
Treasury stock and warrants repurchased (3,750 (1,659
Dividends paid (2,727 (2,499
All other financing activities, net (1,086 (437)
Net cash provided by financing activities 30,10¢ 4,867
Effect of exchange rate changes on cash and doetfamks (85€) 11C



Net decrease in cash and due from banks (24,509 (14,73¢)
Cash and due from banks at the beginning of theger 53,72: 59,60:
Cash and due from banks at the end of the period 29,21« 44,86¢
Cash interest paid $ 4,73t 5,80¢

2,68¢ 844

Cash income taxes paid, net

The Notes to Consolidated Financial Statementsudited) are an integral part of these statements.
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See Glossary of Terms on pages 212-214 of this EOr@ for definitions of terms used throughoutMutes to Consolidated Financial

Statements.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (unaudit ed)

Note 1 — Basis of presentation

JPMorgan Chase & Co. (“ JPMorgan Chase " or thatiBi, a
financial holding company incorporated under Deleedaw in 1968,
is a leading global financial services firm and ofi¢the largest
banking institutions in the United States of Amar{tU.S.”), with
operations worldwide. The Firm is a leader in irtent banking,
financial services for consumers and small busjressamercial
banking, financial transaction processing, assetagament and
private equity. For a discussion of the Firm’'s bess segments, see
Note 24 on page207—208 of this Form

10-Q.

The accounting and financial reporting policiedBMorgan Chase
and its subsidiaries conform to accounting priresgienerally
accepted in the U.S. (“U.S. GAAP”). Additionallyhere applicable,
the policies conform to the accounting and repgrtinidelines
prescribed by regulatory authorities.

The unaudited consolidated financial statementsagyeal in
conformity with U.S. GAAP require management to maktimates
and assumptions that affect the reported amourdssdts, liabilities,
revenue and expense, and the disclosures of centirgsets and
liabilities. Actual results could be different fraitmese estimates. In't
opinion of management, all normal, recurring adpesits have been
included for a fair statement of this interim firéad information.

These unaudited consolidated financial statemdiatslgd be read in
conjunction with the audited consolidated finansiatements, and
related notes thereto, included in JPMorgan Clka&ehual Report o
Form 10-K for the year ended December 31, 2018lesbwith the
U.S. Securities and Exchange Commission (the “20irfual
Report”).

Certain amounts reported in prior periods have beelassified to
conform with the current presentation.

Offsetting assets and liabilities

U.S. GAAP permits entities to present derivativeereables and
derivative payables with the same counterpartythadelated cash
collateral receivables and payables on a net basiBe balance sheet
when a legally enforceable master netting agreemdsts. U.S.
GAAP also permits securities sold and purchasee@murgpurchase
agreements to be presented net when specifiedtmmrelare met,
including the existence of a legally enforceablestaanetting
agreement. The Firm has elected to net such baaviven the
specified conditions are met.

The Firm uses master netting agreements to mitigataterparty
credit risk in certain transactions, including @atives transactions,
repurchase and reverse repurchase agreementea@niiss borrow
and loan agreements. A master netting agreemargiiggle
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contract with a counterparty that permits multijpnsactions
governed by that contract to be terminated antegetirough a single
payment in a single currency in the event of audéefa.g.,
bankruptcy, failure to make a required paymentegusties transfer
or deliver collateral or margin when due after exgon of any grace
period). Upon the exercise of termination rightsHey non-defaulting
party, (i) all transactions are terminated, (il)tednsactions are valued
and the positive value or “in the monedyédnsactions are netted aga
the negative value or “out of the mondydnsactions and (iii) the on
remaining payment obligation is of one of the ertio pay the netted
termination amount. Upon exercise of repurchaseeagent and
securities loan default rights (i) all securitiean transactions are
terminated and accelerated, (ii) all values of g&es or cash held or
to be delivered are calculated, and all such sumsetted against
each other and (iii) the only remaining paymentgailon is of one of
the parties to pay the netted termination amount.

Typical master netting agreements for these typésisactions also
often contain a collateral/margin agreement thaviples for a securit
interest in or title transfer of securities or cashateral/margin to the
party that has the right to demand margin (the “aleting party”).
The collateral/margin agreement typically requiigsarty to transfer
collateral/margin to the demanding party with areadqual to the
amount of the margin deficit on a net basis acatigsansactions
governed by the master netting agreement, lesthaeghold. The
collateral/margin agreement grants to the demangkmty, upon
default by the counterparty, the right to efftany amounts payable
the counterparty against any posted collaterah@ccash equivalent of
any posted collateral/margin. It also grants todémanding party the
right to liquidate collateral/margin and to apphe toroceeds to an
amount payable by the counterparty.

For further discussion on the Firsnderivative instruments, see Not
on pages 131-142 of this Form 10-Q. For furthezwdision on the
Firm’s repurchase and reverse repurchase agreeraeadtsecurities
borrowing and lending agreements, see Note 12 gagpa51-152 of
this Form 16Q.




Note 2 — Business changes and developments
Business events

Issuance of preferred stock

On February 5, 2013, the Firm issued $900 millibnancumulative
preferred stock. On April 23, 2013, the Firm iss@adb billion of
noncumulative preferred stock. For additional infation on the
Firm’s preferred stock, see Note 22 on page 3@8efirm’s 2012
Annual Report.

Redemption of outstanding trust preferred securities

On May 8, 2013, the Firm redeemed approximatel® $8lion , or
100% of the liquidation amount, of the followingybt series of trust
preferred securities: JPMorgan Chase Capital XXX|, XIV, XVI,
XIX, XXIV, and BANK ONE Capital VI. For a furtheridcussion of
trust preferred securities, see Note 21 on pagésZZ® of JPMorgan
Chase’s 2012 Annual Report.

Increase in common stock dividend

On May 21, 2013, the Board of Directors increasedrirm’s
quarterly common stock dividend from $0.30 per shar$0.38 per
share, effective with the dividend paid on July 3013, to
shareholders of record on July 5, 2013.

One Equity Partners

As announced on June 14, 2013, One Equity Partf@EP”) will
raise its next fund from an external group of ledipartners and then
become independent from JPMorgan Chase. Untilcibives
independent from the Firm, OEP will continue to malkrect
investments for JPMorgan Chase, and thereaftercasiitinue to
manage the then-existing group of portfolio comparior JPMorgan
Chase to maximize value for the Firm.

Subsequent events

On July 26, 2013, the Firm announced that it ispung strategic
alternatives for its physical commodities businessecluding its
remaining holdings of commodities assets and iysichl trading
operations. The Firm will explore a full range gftions over time,
including, but not limited to: a sale, spin offsirategic partnership.
During the process, the Firm will continue to rtsphysical
commodities business as a going concern. The EEmains fully
committed to its traditional banking activitiestire commaodity
markets, including financial derivatives and theltiag and trading ¢
precious metals.

On July 29, 2013, the Firm issued $1.5 billion ohaumulative
preferred stock. On August 1, 2013, the Firm angedrthat it would
redeem all of its outstanding 8.625% noncumulapreferred stock,
Series J on September 1, 2013. For additionalnmdition on the
Firm’s preferred stock, see Note 22 on page 3@8efirm’s 2012
Annual Report.
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Note 3 — Fair value measurement

For a discussion of the Firm’s valuation method@edor assets,
liabilities and lending-related commitments meadwaefair value and
the fair value hierarchy, see Note 3 on pages 1B662 JPMorgan
Chase’s 2012 Annual Report.




The following table presents the asset and ligidliteported at fair value as of June 30, 2018 ,Recember 31, 2012 , by major product category
and fair value hierarchy.

Assets and liabilities measured at fair value on eecurring basis

Fair value hierarchy

June 30, 2013 (in millions) Level 1 Level 2 Level 3 Netting adjustments Total fair value
Federal funds sold and securities purchased uedata agreements $ — % 25,30¢ $ — $ — % 25,30¢
Securities borrowed — 5,29t — — 5,29t

Trading assets:
Debt instruments:

Mortgage-backed securities:

U.S. government agencié&s — 29,10(¢ 901 — 30,001
Residential — nonagency — 1,78¢ 61t — 2,39¢
Commercial — nonagency — 1,271 1,271 — 2,542

Total mortgage-backed securities — 32,15« 2,781 — 34,941
U.S. Treasury and government agen¢ies 25,93 11,52¢ — — 37,46(
Obligations of U.S. states and municipalities — 11,26¢ 1,221 — 12,487
Certificates of deposit, bankers’ acceptances antheercial paper — 2,471 — — 2,471
Non-U.S. government debt securities 28,60 29,78¢ 13€ — 58,52:¢
Corporate debt securities — 26,16( 5,73t — 31,89¢
Loans(b) — 27,68¢ 10,94( — 38,62¢
Asset-backed securities — 3,88¢ 1,42¢ — 5,31«
Total debt instruments 54,53t 144,93! 22,247 — 221,71
Equity securities 86,35¢ 1,547 1,03¢ — 88,94+«
Physical commoditie&) 7,01¢ 4,90¢ 16 — 11,941
Other — 4,01z 1,10¢ — 5,117
Total debt and equity instruments(d) 147,90¢ 155,40 24,407 — 327,71¢

Derivative receivables:

Interest rate 2,87¢ 963,22: 5,11« (939,51 31,697

Credit — 89,247 4,414 (91,29 2,36¢

Foreign exchange 96€ 174,23¢ 2,052 (162,94() 14,317

Equity — 46,99( 5,06¢ (38,490 13,56¢
Commodity 541 53,80: 78C (43,319 11,80¢

Total derivative receivables(e) 4,38 1,327,50. 17,42¢ (1,275,56) 73,751
Total trading assets 152,29: 1,482,90- 41,83¢ (1,275,56) 401,47(

Available-for-sale securities:

Mortgage-backed securities:

U.S. government agenciés — 101,31« — — 101,31«
Residential — nonagency — 65,17¢ 38t — 65,56+
Commercial — nonagency — 12,73: 252 — 12,98¢
Total mortgage-backed securities — 179,22} 637 — 179,86.
U.S. Treasury and government agentis 22,11t 782 — — 22,89¢
Obligations of U.S. states and municipalities 71 24,27 187 — 24,53
Certificates of deposit — 1,58¢ — — 1,58¢
Non-U.S. government debt securities 28,637 27,337 — — 55,97«
Corporate debt securities — 28,23¢ — — 28,23¢

Asset-backed securities:

Collateralized loan obligations — 26,33( 98¢ — 27,31¢

Other — 11,56( 137 — 11,697

Equity securities 2,61( — — — 2,61(
Total available-for-sale securities 53,43 299,33 1,94¢ — 354,71¢
Loans — 80 1,84: — 1,92
Mortgage servicing rights — — 9,33¢ — 9,33¢

Other assets:

Privata annitv invactmanl(f) RRC J— 7 1NE J— 7 RRE



All other 3,89« 43z 3,68( — 8,00¢
Total other assets 4,44¢ 432 10,78t — 15,661
Total assets measured at fair value on a recurringasis 210,16t $ 1,813,35. (@ $ 65,74¢ (@ $ (1,275,56) 813,704
Deposits — $ 3,64¢ $ 2,19( $ — 5,83¢
Federal funds purchased and securities loaneddusder repurchase agreements — 4,661 — — 4,661
Other borrowed funds — 9,89¢ 2,67% — 12,572
Trading liabilities:

Debt and equity instrument® 62,86¢ 21,23¢ 104 — 84,20¢

Derivative payables:

Interest rate 2,26¢ 932,90¢ 3,01: (919,769 18,41¢
Credit — 88,15( 3,49 (89,03) 2,611
Foreign exchange 932 188,85¢ 3,27C (176,35() 16,71(
Equity — 46,04¢ 7,36( (38,676 14,72¢
Commodity 62¢ 54,49¢ 70¢ (43,909 11,92(

Total derivative payables(e) 3,82¢ 1,310,45 17,84¢ (1,267,73) 64,38¢
Total trading liabilities 66,69 1,331,68 17,94¢ (1,267,73) 148,59!
Accounts payable and other liabilities — — 32 — 32
Beneficial interests issued by consolidated VIEs — 18C 862 — 1,04z
Long-term debt — 20,01¢ 9,202 — 29,22(
Total liabilities measured at fair value on a recuring basis 66,69 $ 1,370,09: $ 32,90¢ $ (1,267,73) 201,95¢
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Fair value hierarchy

December 31, 2012 (in millions) Level 1 Level 2 Level 3 Netting adjustments Total fair value
Federal funds sold and securities purchased uedate agreements — 24,25¢ — $ — % 24,25¢
Securities borrowed — 10,177 — — 10,177
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agencié&s — 36,24( 49¢ — 36,73¢
Residential — nonagency — 1,50¢ 662 — 2,172
Commercial — nonagency — 1,56% 1,207 — 2,772
Total mortgage-backed securities — 39,31« 2,36¢ — 41,682
U.S. Treasury and government agen¢ié) 15,17¢ 7,25t — — 22,42¢
Obligations of U.S. states and municipalities — 16,72¢ 1,43¢ — 18,16:
Certificates of deposit, bankers’ acceptances antheercial paper — 4,75¢ — — 4,75¢
Non-U.S. government debt securitles 26,09¢ 44,02¢ 67 — 70,19(
Corporate debt securiti€® — 31,88: 5,30¢ — 37,19(
Loans(b) — 30,75¢ 10,787 — 41,541
Asset-backed securities — 4,182 3,69¢ — 7,87¢
Total debt instruments 41,26¢ 178,90( 23,66: — 243,82
Equity securities 106,89¢ 2,681 1,11¢ — 110,69¢
Physical commoditiet) 10,107 6,06¢ — — 16,17
Other — 3,48t 862 — 4,34¢
Total debt and equity instruments(d) 158,27( 191,13¢ 25,63¢ — 375,04!
Derivative receivables:
Interest ratéh) 47¢ 1,295,47. 6,617 (1,263,36) 39,20¢
Credit — 93,82 6,48¢ (98,57%) 1,73¢
Foreign exchangé) 45C 171,43¢ 3,051 (160,799 14,14:
Equity () — 37,74 4,921 (33,39 9,26€
Commodity(h) 31€ 42,33: 1,15¢ (33,167 10,63¢
Total derivative receivables(e) 1,24z 1,640,801 22,23 (1,589,29) 74,98:¢
Total trading assets 159,51: 1,831,94: 47,872 (1,589,29) 450,02¢
Available-for-sale securities:
Mortgage-backed securities:
U.S. government agenciés — 98,38¢ — — 98,38¢
Residential - nonagency — 74,18¢ 45C — 74,63¢
Commercial — nonagency — 12,94¢ 25E — 13,20:
Total mortgage-backed securities — 185,52! 70& — 186,23(
U.S. Treasury and government agen¢ig®) 11,08¢ 1,041 — — 12,13(
Obligations of U.S. states and municipalities 35 21,48¢ 187 — 21,711
Certificates of deposit — 2,782 — — 2,782
Non-U.S. government debt securities 29,55¢ 36,48¢ — — 66,04¢
Corporate debt securities — 38,60¢ — — 38,60¢
Asset-backed securities:
Collateralized loan obligations — — 27,89¢ — 27,89¢
Other — 12,84 12¢ — 12,971
Equity securities 2,73¢ 38 — — 2,771
Total available-for-sale securities 43,41: 298,81t 28,91¢ — 371,14!
Loans — 272 2,282 — 2,55t
Mortgage servicing rights — — 7,614 — 7,614
Other assets:
Private equity investment8 57¢ — 7,181 — 7,75¢
All other 4,18¢ 252 4,25¢ — 8,69¢
Total other assets 4,76¢€ 252 11,43¢ — 16,45¢




Deposits $ — 3 3,75( $ 1,98:¢ $ — 3 5,73t
Federal funds purchased and securities loaneddusder repurchase agreements — 4,38¢ — — 4,38¢
Other borrowed funds — 9,972 1,61¢ — 11,591
Trading liabilities:

Debt and equity instrument®(h) 47,46¢ 13,58¢ 20¢& — 61,26

Derivative payables:

Interest ratéh) 49C 1,256,93 3,29t (1,235,81) 24,90¢

Credit — 95,41 4,61¢ (97,529 2,504

Foreign exchangé) 42¢ 183,30¢ 4,801 (169,93¢) 18,601

Equity (n) — 37,80: 6,721 (32,719 11,81¢
Commodity(h) 17¢€ 46,56 901 (34,81¢) 12,82¢

Total derivative payables(e) 1,09¢ 1,620,02! 20,34( (1,570,80) 70,65¢
Total trading liabilities 48,56! 1,633,61: 20,54t (1,570,807 131,91¢
Accounts payable and other liabilities — — 36 — 36
Beneficial interests issued by consolidated VIEs — 24t 92t — 1,17¢
Long-term debt — 22,31 8,47¢ — 30,78¢
Total liabilities measured at fair value on a recuring basis $ 48,56 $ 1,674,281 $ 33,58¢ $ (1,570,80) $ 185,62«

(a) AtJune 30, 201, and December 31, 2012, included total U.S. gawenr-sponsored enterprise obligations$113.8 billionand$119.4 billion, respectively, which were predominantly mortc-related

(b) At June 30, 2013, and December 31, 2012udted within trading loans were $21.4 billion and $2billion , respectively, of residential firsefi mortgages, and $1.9 billion and $2.2 billioaspectively,
of commercial first-lien mortgages. Residential tyage loans include conforming mortgage loans maigid with the intent to sell to U.S. governmergranies of $13.5 billion and $17.4 billion ,
respectively, and reverse mortgage$3.5 billionand$4.0 billion, respectively

(c) Physical commodities inventories are genemtigounted for at the lower of cost or market. “kédt is a term defined in U.S. GAAP as not excegdair value less costs to sell (“transaction c9sts
Transaction costs for the Fi's physical commodities inventories are either pplieable or immaterial to the value of the invegtdrherefore, marke
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(d)
(e)

®
()

approximates fair value for the Firm’s physical eoadlities inventories. When fair value hedging hesrbapplied (or when market is below cost), theyirag value of physical commodities approximates
fair value, because under fair value hedge accogintfie cost basis is adjusted for changes irvéire. For a further discussion of the Firm's hedgeounting relationships, see Note 5 on pagesl¥2l—
of this Form 10-Q. To provide consistent fair vatligclosure information, all physical commaoditiesentories have been included in each period preden

Balances reflect the reduction of securities@d (long positions) by the amount of securiti@d ®ut not yet purchased (short positions) whenldhg and short positions have identical Commitiee
Uniform Security Identification Procedures numb{‘ CUSIP!").

As permitted under U.S. GAAP, the Firm hastelé to net derivative receivables and derivativgaples and the related cash collateral receivégain when a legally enforceable master netting
agreement exists. For purposes of the tables abfow&irm does not reduce derivative receivablelsdamivative payables balances for this nettingistdjent, either within or across the levels offtiie
value hierarchy, as such netting is not relevaat poesentation based on the transparency of inptte valuation of an asset or liability. Therefahe balances reported in the fair value hiésatable ar
gross of any counterparty netting adjustments. Wewsf the Firm were to net such balances witkivel 3, the reduction in the level 3 derivativeeigables and payables balances would be $7.0millio
and$7.4 billionatJune 30, 201, and December 31, 2012, respectively; this isustet of the netting benefit associated with caslateral, which would further reduce the level@ances

Private equity instruments represent investsierithin the Corporate/Private Equity line of mess. The cost basis of the private equity investpertfolio totaled $8.6 billion and $8.4 billiat June 30,
2013, and December 31, 2012, respectiv

Includes investments in hedge funds, privgtétg funds, real estate and other funds that ddvaee readily determinable fair values. The Fisesunet asset value per share when measuringrtialtse
of these investments. At June 30, 2013, and DeeeB1th 2012, the fair values of these investmertg 3.9 billion and $4.9 billion , respectivelywaich $1.0 billion and $1.1 billionrespectively wer

classified in level 2, an$2.9 billionand$3.8 billion, respectively, in level :

(h) The prior period amounts have been revised fEvision had no impact on the FisiConsolidated Balance Sheets or its results abtipas

Transfers between levels for instruments carried afair value on a
recurring basis

For the three and six months ended June 30, 201 2GR, there
were no significant transfers between levels 1rahd from level 2
into level 3.

During the three months ended March 31, 2013, icelnighly rated
CLOs, including $27.3 billion held in the AFS sdtes portfolio and
$1.3 billionheld in the trading portfolio, were transferrednfrbevel =
to Level 2, based on increased liquidity and ptiaasparency.

For the six months ended June 30, 2012, trangfens level 3 into
level 2 included $1.2 billion of derivative payablgased on increased
observability of certain structured equity derives and $1.3 billion

of long-term debt due to increased observabilitgartain equity
structured notes.

All transfers are assumed to occur at the beginafrige quarterly
reporting period in which they occur.

Level 3 valuations

The Firm has established well-documented procdeseletermining
fair value, including for instruments where faituais estimated
using significant unobservable inputs (level 3) fewther informatior
on the Firm’s valuation process and a detailedudision of the
determination of fair value for individual finantiastruments, see

Note 3 on pages 1-214 of JPMorgan Chase’s 2012 Annual Report.

Estimating fair value requires the applicationwafgment. The type
and level of judgment required is largely depenaenthe amount of
observable market information available to the Fifor instruments
valued using internally developed models that igeificant
unobservable inputs and are therefore classifi¢itimvievel 3 of the
fair value hierarchy, judgments used to estimatevidue are more
significant than those required when estimatingféirevalue of
instruments classified within levels 1 and 2.

In arriving at an estimate of fair value for antinsnent within level 3
management must first determine the appropriatesiitocuse.
Second, due to the lack of observability of sigmifit inputs,
management must assess all relevant empiricaimdexiving
valuation inputs — including, but not limited toahsaction details,
yield curves, interest rates, prepayment speeduttehtes,
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volatilities, correlations, equity or debt priceajuations of
comparable instruments, foreign exchange ratesweeatit curves.
Finally, management judgment must be applied tesssthe
appropriate level of valuation adjustments to ftmunterparty crec
quality, the Firm’s creditworthiness, constraintsliguidity and
unobservable parameters, where relevant. The judigmneade are
typically affected by the type of product and pesific contractual
terms, and the level of liquidity for the productvathin the market as
a whole.

The following table presents the Firm’s primaryde8 financial
instruments, the valuation techniques used to mmedba fair value of
those financial instruments, the significant unebable inputs, the
range of values for those inputs and, for certagtruments, the
weighted averages of such inputs. While the detatian to classify
an instrument within level 3 is based on the sigaifce of the
unobservable inputs to the overall fair value measent, level 3
financial instruments typically include observabtenponents (that i:
components that are actively quoted and can bdatali to external
sources) in addition to the unobservable compon@hts level 1
and/or level 2 inputs are not included in the tabieaddition, the Firr
manages the risk of the observable componentwvef Bfinancial
instruments using securities and derivative pasitithat are classified
within levels 1 or 2 of the fair value hierarchy.

The range of values presented in the table is septative of the
highest and lowest level input used to value tgaiicant groups of
instruments within a product/instrument classifiwat The input rang
does not reflect the level of input uncertaintysté@ad it is driven by
the different underlying characteristics of theigas instruments
within the classification. For example, two optiamtracts may have
similar levels of market risk exposure and valuatimcertainty, but
may have significantly different implied volatilitgvels because the
option contracts have different underlyings, tenorsstrike prices.

Where provided, the weighted averages of the inplutes presented
in the table are calculated based on the fair vafuke instruments
that the input is being used to value. In the Férriew, the input
range and the weighted average value do not refiealegree of inp
uncertainty or an assessment of the reasonableftes Firm’'s
estimates




and assumptions. Rather, they reflect the chaiatitsrof the various
instruments held by the Firm and the relative tistion of
instruments within the range of characteristicse Trput range and
weighted average values will therefore vary fromiqakto period and
parameter to parameter based on the characteiétiese instruments
held by the Firm at each balance sheet date.

For the Firm’s derivatives and structured notestjpos classified
within level 3, the equity and interest rate

Level 3 inputs(a)
June 30, 2013 (in millions, except for ratios aadib points)

correlation inputs used in estimating fair valugeveoncentrated at
the upper end of the range presented, while ttditarerrelation

inputs were distributed across the range presemeddhe foreign
exchange correlation inputs were concentratededotluer end of the
range presented. In addition, the equity and istaate volatility
inputs used in estimating fair value were concéatrat the upper end
of the range presented, while commodities volasitvere
concentrated at the lower end of the range.

Product/Instrument Fair value  Principal valuation technique Unobservable inputs Range of input values Vg\?gggag
Residential mortgage-backed securities apid 9,67¢  Discounted cash flows Yield 2% - 24% 7%
loans Prepayment speed 0% -28% 7%
Conditional default rate 0% - 100% 12%
Loss severity 0% -76% 11%
gr?(;nlrc?:rzgitgl mortgage-backed securities  2,00¢  Discounted cash flows Yield 2% - 25% 6%
Conditional default rate 0% -16% 1%
Loss severity 0% -40% 11%
Corporate debt securities, obligations of  13,64: Discounted cash flows Credit spread 115bp: - 187 bps 139 bps
U.S. states and municipalities, and other .
Yield 1% -35% 10%
5,15¢ Market comparables Price 3 - 135 93
Net interest rate derivatives 2,101  Option pricing Interest rate correlation (75)% - 95%
Interest rate spread volatility 0% -60%
Net credit derivative) 921 Discounted cash flows Credit correlation 40% - 90%
Net foreign exchange derivatives (1,21¢) Option pricing Foreign exchange correlation 40% - 75%
Net equity derivatives (2,297) Option pricing Equity volatility 15% - 50%
Net commodity derivatives 71  Option pricing Commodity volatility 24% - 40%
Collateralized loan obligations 98¢ Discounted cash flows Credit spread 140bp: - 700 bps 245 bps
Prepayment speed 15% - 20% 19%
Conditional default rate 2% 2%
Loss severity 40% 40%
407 Market comparables Price 0 - 128 84
Mortgage servicing rights (‘MSRs”) 9,33t Discounted cash flows Refer to Note 16 on pagds-187 of this Form 10-Q.
Private equity direct investments 5,307 Market comparables EBITDA multiple 3.7x  -13.2x 8.3x
Liquidity adjustment 0% - 30% 12%
Private equity fund investmeni® 1,79¢  Net asset value Net asset valele
éggg;‘?&g debt, other borrowed funds, and 12,88(  Option pricing Interest rate correlation (75% - 95%
Foreign exchange correlation 0% -75%
Equity correlation (B5% - 85%
1,18t Discounted cash flows Credit correlation 40% - 86%

(a) The categories presented in the table have beergaigd based upon the product type, which magrdifdm their classification on the ConsolidatedaBae Sheet

(b) The unobservable inputs and associated input rédogepproximateh$1.0 billionof credit derivative receivables a$910 millionof credit derivative payables with underlyi
mortgage risk have been included in the inputsrandes provided for commercial mortg-backed securities and loal

(c) As of June 30, 201, $731 millionof private equity fund exposure was carried atsaalint to net asset value per st

(d) Long-term debt, other borrowed funds and deposits irchiductured notes issued by the Firm that areopnedantly financial instruments containing embeddedvatives. The
estimation of the fair value of structured notegrisdominantly based on the derivative featuresegltded within the instruments. The significant urobable inputs are broadly

consistent with those presented for derivativeiveddes.

(e) The range has not been disclosed due to the widg raf possible values given the diverse natutefinderlying investmen




Changesin and ranges of unobservableinputs

For a discussion of the impact on fair value ofrcfes in unobserval
inputs and the relationships between unobservablgs as well as a
description of attributes of the underlying instemts and external
market factors that affect the range of inputs useHe valuation of
the Firm’s positions see Note 3 on pages 196—-21#Pkforgan
Chase’s 2012 Annual Report.

Changes in level 3 recurring fair value measuremest

The following tables include a rollforward of th@isolidated
Balance Sheets amounts (including changes in &irey for financial
instruments classified by the Firm within levelf3tee fair value

hierarchy for the three and six months ended JOn2@L3 and 2012.

When a determination is made to classify a findnogrument withir
level 3, the determination is based on the
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significance of the unobservable parameters t@teeall fair value
measurement. However, level 3 financial instrumgrpgally
include, in addition to the unobservable or levebgponents,
observable components (that is, components thatcinely quoted
and can be validated to external sources); acaglgdithe gains and
losses in the table below include changes in falmey due in part to
observable factors that are part of the valuatiethwdology. Also, tr
Firm risk-manages the observable components of firancial
instruments using securities and derivative pasitihat are classified
within level 1 or 2 of the fair value hierarchy;thgse level 1 and le\
2 risk management instruments are not includedwpelte gains or
losses in the following tables do not reflect tffea of the Firms risk
management activities related to such level 3umsénts.




Fair value measurements using significant unobséaputs

Change in unrealized

Transfers gains/(losses) related
Three months ended Total into and/or to financial
June 30, 2013 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) April 1, 2013 gains/(losses)  Purchasef) Sales Settlements 3M) June 30, 2013 June 30, 2013
Assets:
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agencies $ 81¢ 10€ $ 2 — $ (26) $ — 3 901 $ 114
Residential — nonagency 632 203 13t (33¢) (20 — 61F 13t
Commercial — nonagency 1,151 (39 30z (113 (30 — 1,271 (49
Total mortgage-backed securities 2,60 27C 43¢ (449 (76) — 2,781 20C
Obligations of U.S. states and municipalities 1,432 (23) 52 37 (209) — 1,221 (22)
Non-U.S. government debt securities 85 9 332 (397 4) 11C 13€ 11
Corporate debt securities 4,852 41 2,251 (95%) (822) 45(C 5,73¢ 28
Loans 10,03: 41 3,78: (2,265) (68¢) 38 10,94( 21
Asset-backed securities 1,57¢ 95 444 (557) 12 (123) 1,42¢ 56
Total debt instruments 20,58 351 7,301 (4,660 (1,80%) 477 22,24 294
Equity securities 1,172 (10 111 (57) (56) (121) 1,03¢ (8)
Physical commodities — — — — — 16 16 —
Other 94¢ 43 54 (18 (52) 13¢C 1,10¢ 38
Total trading assets — debt and equity
instruments 22,70¢ 384 (c) 7,46€ (4,735 (1,919 50z 24,40 324 (c)
Net derivative receivable)
Interest rate 2,791 125 46 63 (989) 191 2,101 15¢€
Credit 1,317 (335 3 o) (76) 13 921 (360)
Foreign exchange (1,51¢) 161 8 — 137 (€)] (1,219 71
Equity (1,000 (350 1,02¢ (1,100 (58€) (277) (2,297 654
Commaodity 182 298 — — (412) 6 71 63
Total net derivative receivables 1,77¢ (109 (0 1,081 (1,162 (1,92¢) (75 (416 584 (c)
Available-for-sale securities:

Asset-backed securities 1,13( — — — (5) — 1,12¢ —
Other 837 — 7 — (20) — 824 —
Total available-for-sale securities 1,967 — @ 7 — (25) — 1,94¢ — @
Loans 2,06¢ 6 (o) 102 ) (329 — 1,84¢ 9 (o)
Mortgage servicing rights 7,94¢ 1,03¢ (e) 65E 19 (28¢) — 9,33t 1,03¢ (e)

Other assets:
Private equity investments 6,831 434 (c) 122 7 (279 — 7,10¢ 20€ (c)
All other 3,08t 1 ® 83 (292) 97 — 3,68( @1y ®
Fair value measurements using significant unobbéaputs
Change in unrealized
Transfers (gains)/losses related
Three months ended Total into and/or to financial
June 30, 2013 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) April 1, 2013 (gains)/losses  Purchasefg) Sales Issuances Settlements 3 (h) June 30, 2013 June 30, 2013
Liabilities: (b)
Deposits $ 2,01t (110 © s — — 3 31€ $ 44 $ 13 $ 2,19( $ (110 (©)
Other borrowed funds 2,131 (243 (0 — — 2,38¢ (1,695 85 2,67: 33 (0)
Trading liabilities — debt and equity instruments 251 (60) (c) 379 454 — (22) (14€) 104 (48) (c)
Accounts payable and other liabilities 33 — — — — Q) — 32 —
Beneficial interests issued by consolidated VIEs 81¢ 58 (c) — — 30 (44) — 86 54 (c)
Long-term debt 9,08¢ (430 (© — — 1,87¢ (1,246 (84) 9,20z (292) (©
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Fair value measurements using significant unobséaputs

Change in unrealized

Transfers gains/(losses) related
Three months ended Total into and/or to financial
June 30, 2012 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) April 1, 2012 gains/(losses)  Purchasef) Sales Settlements 3M) June 30, 2012 June 30, 2012
Assets:
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agencies $ 79 $ 9 $ — $ — $ — 3 — 3 70 $ 4
Residential — nonagency 69¢ 19 87 (95) (39 — 671 3
Commercial — nonagency 1,451 30 18 (89 (44) 9) 1,357 21
Total mortgage-backed securities 2,22¢ 40 10& (189 (83) 9) 2,09¢ 20
Obligations of U.S. states and municipalities 1,745 6 9 (309) — — 1,45¢ —
Non-U.S. government debt securities 81 5) 13¢ (129 (15) — 70 —
Corporate debt securities 5,46: (53) 1,62( (1,436 (23¢) (122) 5,23¢ 92
Loans 11,14¢ 13¢ 1,312 (619 (985) (76) 10,91¢ 36
Asset-backed securities 7,43¢ (21¢) 454 (673) (187) () 6,80¢ (23%)
Total debt instruments 28,09¢ (91) 3,63¢ (3,349 (1,508 (20€) 26,58t 87
Equity securities 1,24¢ (70) 90 (30) — 2 1,23¢ (32
Other 99z 1 15 (4) (50) — 95¢ 1
Total trading assets — debt and equity
instruments 30,33¢ (160 (©) 3,74: (3,379 (1,55¢) (210 28,77¢ (11¢) (©)
Net derivative receivable&)
Interest rate 3,23¢ 2,027 191 (30 (1,719 (23 3,69: 84¢
Credit 4,80¢ 16€ 26 (25) (530 1 4,44¢ 24¢
Foreign exchange (1,060 (632) 26 (20 201 ?3) (1,48¢) (599
Equity (2,829 88t 52C (695) 10¢ 28 (1,989 47¢
Commodity (600) (86) (14) 71 622 24 17 (31)
Total net derivative receivables 3,557 2,36: (c) 74¢ (699) (1,310 27 4,68¢ 94¢ (c)
Available-for-sale securities:

Asset-backed securities 25,44¢ (339 1,84¢ (649) (617) — 25,69: (359
Other 46¢ 24 232 93 11 — 622 2
Total available-for-sale securities 25,91° (315 () 2,082 (742) (629) — 26,31« (352 (d)
Loans 1,76€ 54€ (c) 58C — (372) — 2,52( 53¢ (c)
Mortgage servicing rights 8,03¢ (1,119 (e) 52€ — (329) — 7,11¢ (1,119 (e)

Other assets:
Private equity investments 6,73¢ 35 (o) 34¢ (6) (36¢) (46) 6,70z 308 ()
All other 4,397 (59 27€ 73 93 — 4,44¢ (52)

Fair value measurements using significant unobbéaputs

Change in unrealized

Transfers (gains)/losses related
Three months ended Total into and/or to financial
June 30, 2012 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) April 1, 2012 (gains)/losses  Purchase&) Sales Issuances Settlements 3 (h) June 30, 2012 June 30, 2012
Liabilities: (b)
Deposits $ 1,651 $ 35 (© $ — % — % 357 $ (96) $ (7) $ 1,87¢ $ 34 ()
Other borrowed funds 1,23¢ (208 (0 — — 428 (339) 13 1,107 (161) (©)
Trading liabilities — debt and equity instruments 27¢ 2 (© (695) 80€ — ) (5) 36C @) (©
Accounts payable and other liabilities 46 — — — — (4) — 42 —
Beneficial interests issued by consolidated VIEs 841 2 (© — — 18 (116) — 74E 3 (©
Long-term debt 9,55¢ (291 © — — 75C (779 (477 8,85¢ (139 (©
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Fair value measurements using significant unobséaputs

Change in unrealized

Transfers gains/(losses) related
Six months ended Total into and/or to financial
June 30, 2013 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) January 1, 201 gains/(losses)  Purchase®) Sales Settlements 3M) June 30, 2013 June 30, 2013
Assets:
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agencies $ 49¢ $ 14C $ 39 $ (79 $ (51) $ — 3 901 $ 152
Residential — nonagency 662 31z 434 (740) (49 (5) 61F 177
Commercial — nonagency 1,207 (12%) 43¢ a7¢) (72) — 1,271 (142)
Total mortgage-backed securities 2,36¢ 327 1,26¢ (997) a72) (5) 2,781 18¢
Obligations of U.S. states and municipalities 1,43¢ 18 53 (83) (209) — 1,221 17
Non-U.S. government debt securities 67 11 634 (682) 4) 11C 13€ 11
Corporate debt securities 5,30¢ (1249 5,17¢ (3,51¢) (1,447 33¢ 5,73¢ 3¢
Loans 10,78; (131) 5,40¢ (3,750 (1,399 17 10,94( (229
Asset-backed securities 3,69¢€ 15¢ 1,04( (1,539 (247) (1,786 1,42¢ 74
Total debt instruments 23,66: 26( 13,57¢ (10,569 (3,369 (1,326 22,24" 91
Equity securities 1,11¢ 9) 204 (14¢) (65) (57) 1,03¢ (28)
Physical commodities — — — — — 16 16 —
Other 862 87 12€ (20) (81) 13¢C 1,10¢ 13¢
Total trading assets — debt and equity
instruments 25,63¢ 33¢ () 13,90¢  (10,73)) (3,510 (1,237) 24,40 20z (¢
Net derivative receivables):
Interest rate 3,322 431 11& (12%) (1,847 20t 2,101 45
Credit 1,87¢ (829 50 o) (189) 12 921 (836)
Foreign exchange (1,750 45 @ (©)] 512 (16) (1,219 5)
Equity (1,806 512 1,221 (1,306 (810 (109 (2,297 604
Commaodity 254 652 11 €) (854) 10 71 24C
Total net derivative receivables 1,89¢ g1e (c) 1,39( (1,43¢) (3,18)) 10¢ (416 48 (c)
Available-for-sale securities:

Asset-backed securities 28,02« 5 40C — (44) (27,260 1,12¢ 5
Other 892 ©) 7 13 (59 — 824 3
Total available-for-sale securities 28,91¢ (4) (d) 407 (13) 97) (27,260 1,94¢ g8 (d)
Loans 2,28: 29 (o) 32¢ (56) (682) — 1,84¢ 43) (©)
Mortgage servicing rights 7,61¢ 1,347 (e) 1,33¢ (41¢) (547) — 9,33t 1,347 (8)

Other assets:
Private equity investments 7,181 165 (c) 202 (103) (341) — 7,10¢ (18¢) (0
All other 4,25¢ (25 0 13t (295) (399 — 3,68( 41 ®

Fair value measurements using significant unobbéaputs

Change in unrealized

Transfers (gains)/losses related
Six months ended Total into and/or to financial
June 30, 2013 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) January 1, 201  (gains)/losses  Purchasef) Sales Issuances Settlements 3 (h) June 30, 2013 June 30, 2013
Liabilities: (b)
Deposits $ 1,98: $ (05 ) s — 3 — 3 612 $ @1s7) $ (149 $ 2,19( $ 97 ©
Other borrowed funds 1,61¢ (269 (©) — — 4,151 (2,919 91 2,67: 74 (0)
Trading liabilities — debt and equity instruments 20E (68) (c) (1,85¢) 2,00€ — (34 (14€) 104 (78) (©)
Accounts payable and other liabilities 36 1 ® — — — (5) — 32 1 ®
Beneficial interests issued by consolidated VIEs 92t 25 (c) — — 51 (139) — 86 26 ()
Long-term debt 8,47¢ (90%) (©) — — 3,73: (1,609 (499 9,20z (321) (©
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Fair value measurements using significant unobséaputs

Change in unrealized

Transfers gains/(losses) related
Six months ended Total into and/or to financial
June 30, 2012 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) January 1, 201 gains/(losses)  Purchase®) Sales Settlements 3M) June 30, 2012 June 30, 2012
Assets:
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agencies $ 86 $ (21) $ 5 % — $ — 3 — 3 70 $ ()]
Residential — nonagency 79€ 51 17¢ (25¢) (75) (22 671 27
Commercial — nonagency 1,75¢ 47) 13C (329 (55) (200 1,357 (55)
Total mortgage-backed securities 2,64( 7 314 (587) (230 (122) 2,09¢ (36)
Obligations of U.S. states and municipalities 1,61¢ )] 32¢ (484) 4) — 1,45¢ —
Non-U.S. government debt securities 104 3 342 (360) (20) — 70 4
Corporate debt securities 6,37: 20t 3,93¢ (2,705 (2,20%) 370 5,23¢ 187
Loans 12,20¢ 298 2,21% (1,292 (1,930 (580 10,91¢ 18¢
Asset-backed securities 7,96¢ 12 1,27¢ (1,939 (513 1 6,80¢ (52
Total debt instruments 30,91( 497 8,41: (7,362 (4,809 (1,079 26,58t 29z
Equity securities 1,177 77) 112 (57) 13) 94 1,23¢ (54)
Other 88C 154 50 (48) (81) — 95¢ 15¢
Total trading assets — debt and equity
instruments 32,96" 574 (c) 8,57¢ (7,467 (4,896 9779 28,77¢ 39¢ (¢
Net derivative receivablds):
Interest rate 3,561 3,35¢ 30C (98) (3,055 (371 3,69: 82¢
Credit 7,73: (2,186 104 43 (1,160 1 4,44¢ (1,880
Foreign exchange (1,263) (508) 45 a7¢) 41¢ (6) (1,48¢) (508)
Equity (3,109 168 857 (1,079 99 1,08: (1,989 (408)
Commodity (687) (80) 39 65 645 35 17 (124
Total net derivative receivables 6,23¢ 74¢ (c) 1,341 (1,339 (3,052 74z 4,68¢ (2,08¢) ()
Available-for-sale securities:

Asset-backed securities 24,95¢ (33¢) 3,17C (1,147 (1,069 11€ 25,69: (3595
Other 52¢ 32 261 (119 (86) — 622 7
Total available-for-sale securities 25,48¢ (304 (d) 3,431 (1,260 (1,155 11€ 26,31« (34¢) (d)
Loans 1,647 57¢ () 707 — (497) 81 2,52( 56z (c)
Mortgage servicing rights 7,228 (523 (e) 1,09¢ — (681) — 7,11¢ (523 (e)

Other assets:
Private equity investments 6,751 287 (¢ 45¢ (242) (507) (46) 6,70z 43¢ (0)
All other 4,37¢ (229 632 92) (249 — 4,44¢ (218) (0

Fair value measurements using significant unobbéaputs

Change in unrealized

Transfers (gains)/losses related
Six months ended Total into and/or to financial
June 30, 2012 Fair value at realized/unrealized out of level Fair value at instruments held at
(in millions) January 1, 201 (gains)/losses  Purchasefo) Sales Issuances Settlements 3 (h) June 30, 2012 June 30, 2012
Liabilities: (b)
Deposits $ 1,416 $ 166 (©) $ — % — % 70¢ $ (232 $ (189 $ 1,87¢ $ 158 ()
Other borrowed funds 1,507 9) (© — — 80¢ (1,179 (22 1,107 (39) (©)
Trading liabilities — debt and equity instruments 211 17) (©) (1,400 1,59¢ — (29 (5) 36C @) (©
Accounts payable and other liabilities 51 — — — — 9) — 42 —
Beneficial interests issued by consolidated VIEs 791 47 () — — 54 (147) — 74E 12 (©
Long-term debt 10,31( (52) (© — — 1,872 (2,166 (1,110 8,85¢ 20 ()

(a) All level 3 derivatives are presented on a netdasispective of the underlying counterps

(b) Level 3 liabilities as a percentage of totahFliabilities accounted for at fair value (incind liabilities measured at fair value on a nonreiog basis) were 16% and 18% at June
30, 2013, and December 31, 2012, respectively.

(c) Predominantly reported in principal transausioevenue, except for changes in fair value farsdmer & Community Banking (“CCB”) mortgage loamsidending-related
commitments originated with the intent to sell, ekhare reported in mortgage fees and related income
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(d) Realized gains/(losses) on available-for-§8&S”) securities, as well as other-than-temporanpairment losses that are recorded in earnings,egorted in securities gains.
Unrealized gains/(losses) are reported in OCI.iRedlgains/(losses) and foreign exchange remeasuteadjustments recorded in income on AFS secsisitgre $3 million and
$(260) million for the three months ended June2B03 and 2012, and $(15) million and $(164) millfonthe six months ended June 30, 2013 and 2@%Pectively. Unrealized
gains/(losses) recorded on AFS securities in OCewW€3) million and $(55) million for the three nibae ended June 30, 2013 and 2012, and $11 miliidr$é140) million for the

six months ended June 30, 2013 and 2012, resplgctive

(e) Changes in fair value for CCB mortgage servicigits are reported in mortgage fees and relatedria

(f) Predominantly reported in other incol
(g9) Loan originations are included in purcha

(h) All transfers into and/or out of level 3 are assdrt@occur at the beginning of the quarterly reipgrperiod in which they occt

Level 3 analysis

Consolidated Balance Sheets changes

Level 3 assets (including assets measured atdaiewon a
nonrecurring basis) were 2.8% of total Firm asaetkine 30, 2013.
The following describes significant changes to I&vassets since
December 31, 2012, for those items measured atdhie on a
recurring basis. For further information on chaniggsacting items
measured at fair value on a nonrecurring basisAseets and
liabilities measured at fair value on a nonrecgridasis on page 125
of this Form 10-Q.

Three months ended June 30, 2013
Level 3 assets were $65.7 billion at June 30, 264fB:cting a
decrease of $728 million from March 31, 2013, duthe following:

 $3.5 billion decrease in derivative receivaliggely driven by a
$1.1 billion decrease in interest rate derivatites to the increase
in interest rates and a $1.0 billion decrease uitgglerivatives due
to settlements;

» $1.7 billion increase in trading assets - defat equity instruments,
largely driven by net purchases of trading loars @rporate debt
securities;

+ $1.4 billion increase in MSRs. For further dission of the change,

refer to Note 16 on pages 184-187 of this Form 10-Q
Six months ended June 30, 2013

Level 3 assets decreased by $32.4 billion in tts $ix months of
2013, due to the following:

» $26.9 billion decrease in asset-backed AFS gexziand a $2.3
billion decrease in asset-backed trading secutdiggly driven by
transfers of highly rated CLOs from level 3 intgdé2 during the
first quarter of 2013, based on increased liquidityg price
transparency;

» $4.8 billion decrease in derivative receivatitegely driven by a
$2.1 billion decrease from the impact of tighteniafgrence entity
credit spreads and risk reductions in credit déikiea, a$1.5 billion
decrease in interest rate derivatives due to ttre@se in interest
rates, and $1.0 billion decrease in foreign exchategivatives due
to market movements;

+ $1.7 billion increase in MSRs. For further dission of the change,

refer to Note 16 on pages 184-187 of this Form 10-Q
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Gains and losses

The following describes significant componentsabit
realized/unrealized gains/(losses) for instrumergasured at fair
value on a recurring basis for the periods indataf@r further
information on these instruments, see Changesé &recurring fair
value measurements rollforward tables on pages1Pef this Form
10-Q.

Three months ended June 30, 2013

 $1.0 billion of gains on MSRs. For further dission of the change,
refer to Note 16 on pages 184-187 of this Form 10-Q

Three months ended June 30, 2012

» $2.4 billion of net gains on derivatives, lasgetlated to gains in
interest rate lock commitments due to increasedmek and
declining interest rates; and

» $1.1 billionof losses on MSRs. For further discussion of ttenge
refer to Note 16 on pages 184-187 of this Form 10-Q

Six months ended June 30, 2013

 $1.3 billion of gains on MSRs. For further dission of the change,
refer to Note 16 on pages 184-187 of this Form 10-Q

» $905 million of gains on lonterm debt, due to market moveme
Six months ended June 30, 2012

 $749 million of net gains on derivatives, driven$3.4 billion of
gains predominantly on interest rate lock committeelue to
increased volumes and declining interest ratesigiigroffset by
$2.2 billion of losses on credit derivatives laygas a result of
tightening of reference entity credit spreads.

Credit adjustments
When determining the fair value of an instrumentay be necessary
to record adjustments to the Firm’s estimates iofvi@ue in order to
reflect the counterparty credit quality and Firraign
creditworthiness:

 Credit valuation adjustments (“CVA") are takerréflect the credit
quality of a counterparty in the valuation of datives. CVA
adjustments are necessary when the market priggafameter) is
not indicative of the credit quality of the coumarty. As few
classes of derivative contracts are listed on @hanxge, derivative
positions are predominantly valued using modelsubka as their
basis observable market parameters. An adjustment




therefore may be necessary to reflect the credilitguof each
derivative counterparty to arrive at fair value.

The Firm estimates derivatives CVA using a scenamialysis to
estimate the expected credit exposure across tiedfirm’s
positions with each counterparty, and then estiglateses as a
result of a counterparty credit event. The key tapa this
methodology are (i) the expected positive exposueach
counterparty based on a simulation that assumesutinent
population of existing derivatives with each coupéety remains
unchanged and considers contractual factors destgnaitigate th
Firm’s credit exposure, such as collateral andllgghts of offset,
(i) the probability of a default event occurringr feach
counterparty, as derived from observed or estimatedit default
swap (“CDS") spreads, and (iii) estimated recowvaitgs implied by
CDS, adjusted to consider the differences in regokeges as a
derivative creditor relative to those reflecteddiDS spreads, which
generally reflect senior unsecured creditor risk.

 Debit valuation adjustments (“DVA”) are takenrtdlect the credit
quality of the Firm in the valuation of liabilitiereasured at fair
value. The DVA calculation methodology is generalbnsistent
with the CVA methodology described above and inocates
JPMorgan Chase’s credit spread as observed thtbegBDS
market to estimate the probability of default ansklgiven default
as a result of a systemic event affecting the F8tructured notes
DVA is estimated using the current fair value & gtructured note
as the exposure amount, and is otherwise consistdnthe
derivative DVA methodology.

The following table provides the credit adjustmeetsluding the
effect of any hedging activity, reflected withiretlConsolidated
Balance Sheets as of the dates indicated.

(in millions) Jun 30, 2013 Dec 31, 2012
Derivative receivables balance (net of

derivatives CVA) $ 73,75 % 74,98:
Derivatives CVA(2) (3,357) (4,23¢)
Derivative payables balance (net of derivatives

DVA) 64,38t 70,65¢
Derivatives DVA (929) (830)
Structured notes balance (net of structured

notes DVA)(b)(c)(d) 47,63( 48,11
Structured notes DVA (2,099 (1,712)

(a) Derivatives CVA, gross of hedges, includesitesnanaged by the credit portfolio and other
lines of business within the Corporate & Investnigank “CIB").

(b) Structured notes are predominantly financiatruments containing embedded derivatives. At

June 30, 2013, and December 31, 2012, includednthie balances above are $ 871 million

and $ 1.1 billion , respectively, of plain vaniflaancial instruments with fixed or floating rate

coupons that are not indexed to an underlyinghbae been elected under the fair value option.

For further information on fair value option seet&ld on pages of 214-216 of JPMorgan

Chas’s 2012 Annual Repor

Structured notes are recorded within long-tdaht, other borrowed funds or deposits on the

Consolidated Balance Sheets, depending upon #rer &and legal forn

Structured notes are measured at fair valgsedan the Firm’s election under the fair value

option. For further information on these electicsexs Note 4 on pages 128-130 of this Form 10-

Q.

©
(d)
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The following table provides the impact of credifustments on
earnings in the respective periods, excluding ffeceof any hedging
activity.

Three months ended Six months ended

June 30, June 30,
(in millions) 2013 2012 2013 2012
Credit adjustments:
Derivative CVA(2) $ 54¢ § (410 $ 881 $ 1,051
Derivative DVA 104 34C 99 (99
Structured note DVAb) 251 41& 382 (53)

(a) Derivatives CVA, gross of hedges, includesitesnanaged by the credit portfolio and other
lines of business within the Cl
(b) Structured notes are measured at fair valsedan the Firm’s election under the fair value
option. For further information on these electicses Note 4 on pages 128-130 of this Form 10-
Q.
Assets and liabilities measured at fair value on aonrecurring
basis
At June 30, 2013, assets measured at fair val@ermmrecurring
basis were $1.6 billion and predominantly consisteldans that had
fair value adjustments in the first six months 6412. AtDecember 3:
2012 , assets measured at fair value on a noniegurasis were
$5.1 billion , comprised predominantly of loanstthad fair value
adjustments in the twelve months of 2012. At June2B13 , $95
million and $1.5 billionof these assets were classified in levels 2 ¢
of the fair value hierarchy, respectively. At Dedmm31, 2012 , $667
million and $4.4 billionof these assets were classified in levels 2 ¢
of the fair value hierarchy, respectively. Lialid& measured at fair
value on a nonrecurring basis were not signifiedrdune 30, 2013,
and December 31, 2012 . For the three and six marited June 30,
2013 and 2012, there were no significant trandfeta/een levels 1, 2,
and 3.

Of the $1.6 billion of assets measured at fair @ao a nonrecurring
basis, $1.2 billion related to residential reahtstoans measured at
the net realizable value of the underlying collatére., collateral-
dependent loans and other loans charged off inrdanoe with
regulatory guidance). These amounts are classfiddvel 3, as they
are valued using a broker’s price opinion and disted based upon
the Firm’s experience with actual liquidation vaug&hese discounts
to the broker price opinions ranged from 18% to 59#%th a
weighted average of 29% .

The total change in the recorded value of assetdianilities for
which a fair value adjustment has been includatiénConsolidated
Statements of Income for the three months endeel 3002013 and
2012, related to financial instruments held at ¢hdates, was a
reduction of $293 million and $514 million , respeely; and for the
six months ended June 30, 2013 and 2012, weresla$$621 million
and $881 million , these reductions in recordedizalere
predominantly associated with loans.

For information about the measurement of impaithteral-
dependent loans, and other loans where the carvgilog is based on
the fair value of the underlying collateral (ergsidential mortgage
loans charged off in accordance with regulatorylgnce), see Note
14 on pages 250-275 of JPMorgan Chase’s 2012 Aitejzirt.




Additional disclosures about the fair value of finacial instruments that are not carried on the Conslidated Balance Sheets at fair value
The following table presents the carrying valued estimated fair values at June 30, 2013 , andiBkee31, 2012 , of financial assets and
liabilities, excluding financial instruments whiehe carried at fair value on a recurring basis,iafatmation is provided on their classification

within the fair value hierarchy. For additionalanfnation regarding the financial instruments witthie scope of this disclosure, and the methods

and significant assumptions used to estimate fagivalue, see Note 3 on pages 196—-214 of JPMatiese’s 2012 Annual Report.

June 30, 2013

December 31, 2012

Estimated fair value hierarchy

Estimated fair value hierarchy

Total Total
Carrying estimated Carrying estimated

(in billions) value Level 1 Level 2 Level 3  fair value value Level 1 Level 2 Level 3  fair value
Financial assets
Cash and due from banks $ 292 $ 29.2 $ — — 3 292 % 53.7 $ 53.71 $ — — 3 53.7
Deposits with banks 311.: 303.¢ 74 — 311.2 121.¢ 114.1 7.7 — 121.¢
Accrued interest and accounts

receivable 81.€ — 81.2 0.2 81.€ 60.¢ — 60.2 0.€ 60.¢
Federal funds sold and securities

purchased under resale

agreements 227.2 — 227.2 — 227.2 272.( — 272.( — 272.(
Securities borrowed 111.¢ — 111.¢ — 111.¢ 108.¢ — 108.¢ — 108.¢
Loans, net of allowance for loan

losseda) 704.: — 19.5 686.¢ 706.2 709.2 — 26.£ 685.< 711.¢
Other 57.2 — 53.1 4.7 57.¢ 49.7 — 42.7 7.4 50.1
Financial liabilities
Deposits $ 1,197 $ — $ 1,196.: 1.2 $ 1,197« $ 1,187¢ $ — $ 1,187. 1.2 $ 1,188
Federal funds purchased and

securities loaned or sold under

repurchase agreements 254.% — 254.% — 254.% 235.7% — 235.7% — 235.7%
Commercial paper 56.€ — 56.€ — 56.€ 55.4 — 55.¢ — 55.¢
Other borrowed funds 17.¢ — 17.¢ — 17.¢ 15.C — 15.C — 15.C
Accounts payable and other

liabilities 178.( — 176.¢ 1.7 178.1 156.5 — 153.¢ 2t 156.%
Beneficial interests issued by

consolidated VIEs 54.C — 49.¢ 4.C 53.¢ 62.C — 57.7 4.4 62.1
Long-term debt and junior

subordinated deferrable interest

debentures 237.C — 238.2 5.t 243.7 218.2 — 220.( 5.4 225.¢

(a) Fair value is typically estimated using a discodrtash flow model that incorporates the charactesisf the underlying loans (including principabntractual interest rate and
contractual fees) and other key inputs, includirgeeted lifetime credit losses, interest ratesp@yenent rates, and primary origination or secondaayket spreads. For certain
loans, the fair value is measured based on the\adlthe underlying collateral. The difference betw the estimated fair value and carrying value fafancial asset or liability is
the result of the different methodologies usedetednine fair value as compared with carrying vakar example, credit losses are estimated faranfial asset’s remaining life
in a fair value calculation but are estimated ftwss emergence period in the allowance for loas &alculation; future loan income (interest aresfés incorporated in a fair
value calculation but is generally not considerethe allowance for loan losses. For a furtherudison of the Firm’s methodologies for estimating fair value of loans and
lending-related commitments, see pages-296 of JPMorgan Chase’s 2012 Annual Report andag4—127 of this Note.
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The majority of the Firm’s lending-related commitmeeare not carried at fair value on a recurringjdoan the Consolidated Balance Sheets, nor
are they actively traded. The carrying value anineged fair value of the Firm’s wholesale lendigated commitments were as follows for the
periods indicated.

June 30, 2013 December 31, 2012
Estimated fair value hierarchy Estimated fair value hierarchy
Total
Carrying estimated fai Carrying Total estimated
(in billions) value(a) Level 1 Level 2 Level 3 value value(a) Level 1 Level 2 Level 3 fair value
Wholesale lending-related
commitments $ 07 $ — $ — $ 14 $ 14 % 07 $ — $ — $ 1¢ $ 1.¢

(a) Represents the allowance for wholesale lerdifajed commitments. Excludes the current carryaiges of the guarantee liability and the offsettasset, each of which are
recognized at fair value at the inception of guteas

The Firm does not estimate the fair value of cormutandingrelated commitments. In many cases, the Firm caoces or cancel the
commitments by providing the borrower notice orséme cases, without notice as permitted by law.aRoirther discussion of the valuatior
lending-related commitments, see page 198 of JPMb@hase’s 2012 Annual Report.

Trading assets and liabilities — average balances
Average trading assets and liabilities were ag¥al for the periods indicated.

Three months ended June 30, Six months ended June 30,
(in millions) 2013 2012 2013 2012
Trading assets — debt and equity instruménts $ 357,28" $ 346,70  $ 363,95, $ 351,02:
Trading assets — derivative receivables 75,31( 89,34t 75,11¢ 89,89¢
Trading liabilities — debt and equity instrume(ab) 75,67 69,76: 73,10: 69,37«
Trading liabilities — derivative payables 66,24¢ 78,70« 67,45¢ 77,38:

(a) Balances reflect the reduction of securitiws@d (long positions) by the amount of securitiald sbut not yet purchased (short positions) wienléng and short positions have identical
CUSIP numbers.
(b) Primarily represent securities sold, not yet puseld
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Note 4 — Fair value option
For a discussion of the primary financial instrusefior which the fair value option was previouslgated, including the basis for those elections
and the determination of instrument-specific creidk, where relevant, see Note 4 on pages 214e2IBMorgan Chase’s 2012 Annual Report.

Changes in fair value under the fair value option kection

The following table presents the changes in fauerancluded in the Consolidated Statements ofimedor the three and six months ended June
30, 2013 and 2012, for items for which the fairneabption was elected. The profit and loss inforomapresented below only includes the
financial instruments that were elected to be mreakat fair value; related risk management instnisyevhich are required to be measured at fair
value, are not included in the table.

Three months ended June 30,

2013 2012
Total Total
changes in changes in
Principal fair value Principal fair value
(in millions) transactions  Other income recorded transactions Other incom¢ recorded
Federal funds sold and securities purchased uedaleragreements $ 287 $ — $ 287 $ 221 $ — $ 221
Securities borrowed (8) — (8) — — —
Trading assets:
Debt and equity instruments, excluding loans (14 4 (© (10 (26) — (26)
Loans reported as trading assets:
Changes in instrument-specific credit risk 211 26 (o) 237 33¢ 11 “ 344
Other changes in fair value (99 252 (o) 15¢ 78 1,782 “ 1,86(
Loans:
Changes in instrument-specific credit risk Q) — 2) (24) — (24)
Other changes in fair value 21 — 21 55C — 55C
Other assets 22 (20) (d) 2 — (69 @ (69
Deposits@) 21¢ — 21¢ 2) — 2)
Federal funds purchased and securities loanedausder repurchase agreements 41 — 41 (29 — (29
Other borrowed fund&) 734 — 734 1,322 — 1,322
Trading liabilities (19 — (29 3 — 3
Beneficial interests issued by consolidated VIEs (69 — (69 (29) — (29)
Other liabilities — — — — — —
Long-term debt:
Changes in instrument-specific credit rigk 15¢ — 15¢ (85) — (85)
Other changes in fair valie) 1,00( — 1,00( 31: — 31z
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Six months ended June 30,

2013 2012
Total Total
changes in changes in
Principal fair value Principal fair value
(in millions) transactions Other incom¢ recorded transactions Other incom¢ recorded
Federal funds sold and securities purchased uedater agreements $ (358 $ — $ (35¢) $ 17z 8  — $ 178
Securities borrowed 18 — 18 14 — 14
Trading assets:
© ©
Debt and equity instruments, excluding loans 242 7 24¢ 33¢ 3 341
Loans reported as trading assets:
© ©
Changes in instrument-specific credit risk 53¢ 38 571 80¢ 29 83¢
Other changes in fair value (79) 1,20t “ 1,127 (179 3,35¢ “ 3,18¢
Loans:
Changes in instrument-specific credit risk (6) — (6) (24) — (24)
Other changes in fair value 21 — 21 57t — 57t
(d) (d)
Other assets 21 (89 (69) — (269) (269)
Deposits(@) 297 — 297 (161) — (161)
Federal funds purchased and securities loanedausder repurchase agreements 45 — 45 27 — 27
Other borrowed fund&) 38C — 38C 847 — 847
Trading liabilities (32 — (32 12 — 12
Beneficial interests issued by consolidated VIEs (97) — (97) (30) — (30)
Other liabilities — @ @ @) — — —
Long-term debt:
Changes in instrument-specific credit rigk 19z — 19z (504) — (504)
Other changes in fair valie) 96¢ — 96¢ (392) — (392)

(a) Total changes in instrument-specific credik rielated to structured notes were $251 millioth $4h15 million for the three months ended June28@3 and 2012, and $382 million and $(53)
million for the six months ended June 30, 2013 2Bt2, respectively. These totals include adjustmfamtstructured notes classified within deposits ather borrowed funds, as well as long-
term debt.

(b) Structured notes are predominantly financiatruments containing embedded derivatives. Whersept, the embedded derivative is the primaryediaf risk. Although the risk associated
with the structured notes is actively managedgtias/(losses) reported in this table do not ireliigt income statement impact of the risk managemstuments used to manage such risk.

(c) Reported in mortgage fees and related inc

(d) Reported in other incon
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Difference between aggregate fair value and aggrefgaremaining contractual principal balance outstandhg

The following table reflects the difference betwde® aggregate fair value and the aggregate rengagantractual principal balance outstanding
as of June 30, 2013, and December 31, 2012 oéms|, long-term debt and long-term beneficial #ges for which the fair value option has been
elected.

June 30, 2013 December 31, 2012
Fair value Fair value
over/(under) over/(under)
Contractual contractual Contractual contractual
principal principal principal principal
(in millions) outstanding Fair value outstanding outstanding Fair value outstanding
Loans(a)
Nonaccrual loans
Loans reported as trading assets $ 5,29: $ 1,407 $ (3,88 $ 4,217 $ 9%C $ (3,257
Loans 162 88 (79 11€ 64 (52
Subtotal 5,45¢ 1,49¢ (3,961 4,33: 1,02¢ (3,309
All other performing loans
Loans reported as trading assets 40,92« 37,21¢ (3,705 44,08« 40,58: (3,507)
Loans 1,57¢ 1,48¢ (93 2,211 2,09¢ (112
Total loans $ 47,95¢ $ 40,20 $ (7,759 $ 50,62¢ $ 43,70: $ (6,929
Long-term debt
Principal-protected debt $ 16,51¢ © ¢ 16,127 $ 389 $ 16,54. © ¢ 16,39: $ (150)
Nonprincipal-protected deljy) NA 13,09: NA NA 14,397 NA
Total long-term debt NA $ 29,22( NA NA $ 30,78t NA
Long-term beneficial interests
Nonprincipal-protected dek) NA $ 1,04: NA NA $ 1,17¢ NA
Total long-term beneficial interests NA $ 1,04: NA NA $ 1,17¢ NA

(a) There were no performing loans which were tyiays or more past due as of June 30, 2013 Dandmber 31, 2012

(b) Remaining contractual principal is not appbieato nonprincipal-protected notes. Unlike priradiprotected structured notes, for which the Fisrobligated to return a stated
amount of principal at the maturity of the notenponcipal-protected structured notes do not oléighe Firm to return a stated amount of princgiahaturity, but to return an
amount based on the performance of an underlyirighia or derivative feature embedded in the note.

(c) Where the Firm issues principal-protected zmnapon or discount notes, the balance reflectédearemaining contractual principal is the finahpipal payment at maturit

At June 30, 2013, and December 31, 2012 , theaomoil amount of letters of credit for which tlaé fvalue option was elected was $4.6 billion
and $4.5 billion , respectively, with a corresparyfair value of $(108) million and $(75) milliomespectively. For further information regarding
off-balance sheet lending-related financial insteats, see Note 29 on pages 308-315 of JPMorgareSi2kl2 Annual Report, and Note 21 on
pages 193-197 of this Form 10-Q.

Structured note products by balance sheet classifition and risk component
The table below presents the fair value of thecstined notes issued by the Firm, by balance shasdification and the primary risk to which the
structured notes’ embedded derivative relates.

June 30, 2013 December 31, 2012
Other Other
Long-term  borrowed Long-term  borrowed

(in millions) debt funds Deposits Total debt funds Deposits Total
Risk exposure

Interest rate $ 8,94¢ $ 397 $ 1,000 $ 10,34 3 8,66¢ $ 1,14: $ 55¢ $ 10,37:

Credit 5,00¢ 12z — 5,12¢ 6,16€ — — 6,16€

Foreign exchange 2,67t 20€ 27 2,90¢ 2,81¢ — 29 2,84¢

Equity 11,17 11,28¢ 3,29: 25,75¢ 11,58( 9,80¢ 2,972 24,36:

Commodity 1,26¢ 31t 1,03¢ 2,622 1,37¢ 33z 1,55t 3,26¢
Total structured notes $ 29070 $ 1233 $ 535¢ $ 46,75¢ $ 3061! $ 1128 $ 5,11f $ 47,01
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Note 5 — Derivative instruments
JPMorgan Chase makes markets in derivatives faoowes's and also accounting relationships and are disclosed accgrdithe type of

uses derivatives to hedge or manage its own ripkgxes. For a hedge (fair value hedge, cash flow hedge, or netsiment hedge).
further discussion of the Firm’s use of and accimgnpolicies Derivatives not designated in hedge accountingdioglships include
regarding derivative instruments, see Note 6 orepad.8—227 of certain derivatives that are used to manage caitkis associated
JPMorgan Chase’s 2012 Annual Report . with specified assets or liabilities (“specifiedkimanagement”

positions) as well as derivatives used in the FBrmarket-making

The Firm’s disclosures are based on the accoutréagment and :
businesses or for other purposes.

purpose of these derivatives. A limited numberhef Eirm’s
derivatives are designated in hedge

The following table outlines the Firm’s primary as# derivatives and the related hedge accountsigdation or disclosure category.

Affected 10-Q page

Type of Derivative Use of Derivative Designation and disclosure segment or unit reference
Manage specifically identified risk exposures iralifying hedge accounting relationships:

o Interest rate Hedge fixed rate assets and lisili Fair value hedge Corporate/PE 137-138

o Interest rate Hedge floating rate assets anditiab Cash flow hedge Corporate/PE 139

> Foreign exchange Hedge foreign currency-denominated assets anditiebi Fair value hedge Corporate/PE 137-138

> Foreign exchange  Hedge forecasted revenue and expense Cash flow hedge Corporate/PE 139

> Foreign exchange  Hedge the value of the Firm’s investments in no8-$ubsidiaries Net investment hedge Corporate/PE 140

o Commodity Hedge commodity inventory Fair value hedge CiB 137-138
Manage specifically identified risk exposures nesignated in qualifying hedge accounting relatigesh

o Interest rate Manage the risk of the mortgage pipeline, warehéees and MSRs Specified risk management CCB 140

o Credit Manage the credit risk of wholesale lending expesur Specified risk management  CIB 140

o Credit(a) Manage the credit risk of certain AFS securities pedied risk management Corporate/PE 140

> Commodity Manage the risk of certain commodities-related @mts and investments Specified risk management CIB 140

o Interest rate and Manage the risk of certain other specified asseddiabilities Specified risk management ~ Corporate/PE 140

foreign exchange

Market-making derivatives and other activities:
o Various Market-making and related risk management Market-making and other CIB 140
> Various(b) Other derivatives, including the synthetic credittfolio Market-making and other CIB, Corporate/P 140

(a) Includes a limited number of singiame credit derivatives used to mitigate the crésktarising from specified AFS securiti

(b) The synthetic credit portfolio is a portfolio ofdex credit derivatives, including short and longifions, that was held by CIO. On July 2, 2012, @khsferred the synthetic cre
portfolio, other than a portion that aggregated twtional amount of approximately $ 12 billiom GIB. The positions making up the portion of thathetic credit portfolio
retained by CIO on July 2, 2012, were effectivétysed out during the third quarter of 2012. Theiltssof the synthetic credit portfolio, includinget portion transferred to CIB,
have been included in the gains and losses onalizeg related to market-making activities and otlegivatives category on page 140 of this Note.
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Notional amount of derivative contrac

The following table summarizes the notional amafrderivative
contracts outstanding as of June 30, 2013, andrbleme31, 2012 .

Notional amountéc)

June 30,

(in billions) 2013 December 31, 201
Interest rate contracts

Swapd@) $ 34,83t $ 33,12¢

Futures and forwards 12,88¢ 11,82

Written options 4,081 3,86¢

Purchased options 4,19¢ 3,911
Total interest rate contracts 56,00( 52,73(
Credit derivatives (b) 6,291 5,981
Foreign exchange contracts

Cross-currency swayi®) 3,39( 3,40¢

Spot, futures and forwards 4,271 4,03:

Written options 791 651

Purchased options 781 661
Total foreign exchange contracts 9,23¢ 8,75¢
Equity contracts

Swaps 184 168

Futures and forwards 6C 48

Written options 487 442

Purchased options 432 402
Total equity contracts 1,16¢ 1,057
Commodity contracts

Swapd@) 27¢ 31z

Spot, futures and forwards 10¢ 19C

Written optionga) 23z 262

Purchased options 234 26(
Total commodity contracts 85( 1,02¢
Total derivative notional amounts $ 73,54« $ 69,54¢

(@) The prior period amounts have been revises fEvision had no impact on the
Firm’s Consolidated Balance Sheets or its restltperations.
(b) Primarily consists of credit default swapsr Fmre information on volumes and

types of credit derivative contracts, see the Gglivatives discussion on pages

141-142 of this Note.

(c) Represents the sum of gross long and grosstsiral-party notional derivative

contracts.

While the notional amounts disclosed above givenditation of the
volume of the Firm’s derivatives activity, the rastal amounts
significantly exceed, in the Firm’s view, the pdmsilosses that could
arise from such transactions. For most derivatizedactions, the
notional amount is not exchanged; it is used sinaglya reference to
calculate payments.




Impact of derivatives on the Consolidated Balancel&ets

The following table summarizes information on dative receivables and payables (before and afténgedjustments) that are reflected on the
Firm’s Consolidated Balance Sheets as of June@IB,2and December 31, 2012 , by accounting desamé.g., whether the derivatives were
designated in qualifying hedge accounting relatigpss or not) and contract type.

Derivative receivables and payable®)

Gross derivative receivables Gross derivative payables

June 30, 2013 Not designated Designated as Total derivative Net derivative Not designated  Designated Total derivative Net derivative
(in millions) as hedges hedges receivables  receivabledc) as hedges as hedges payables payabledc)
Trading assets and liabilities
Interest rate $ 967,02t $ 4,18¢ $ 971,21. $ 31,697 $ 933,86¢ $ 4317 $ 938,18! $ 18,41¢
Credit 93,66 — 93,66 2,364 91,64¢ — 91,64¢ 2,611
Foreign exchange 174,69° 2,56( 177,25 14,317 192,62! 43t 193,06( 16,71(
Equity 52,05¢ — 52,05¢ 13,56¢ 53,40« — 53,40« 14,72¢
Commodity 52,74: 2,382 55,12: 11,80« 55,80" 20 55,827 11,92(
Total fair value of trading

assets and liabilities $ 1,340,18 $ 9,12¢ $ 1,349,31: $ 73,75 $ 1,327,34  $ 477 $ 1,332,11' $ 64,38¢

Gross derivative receivables Gross derivative payables

December 31, 2012 Not designated Designated as Total derivative Net derivative Not designated Total derivative Net derivative
(in millions) as hedges hedges receivables  receivablegc) as hedges payables payablegc)
Trading assets and liabilities
Interest rateb) $ 1,296,50: $ 6,06. $ 1,302,56 $ 39,20 % 1,257,59" $ 3,12 $ 1,260,71' $ 24,90¢
Credit 100,31( — 100,31( 1,73¢ 100,02° — 100,02° 2,504
Foreign exchangé) 173,36: 1,57 174,94( 14,14: 186,40: 2,13t 188,53 18,60:
Equity (b) 42,66: — 42,66: 9,26¢ 44,53« — 44,53« 11,81¢
Commaodity(b) 43,21¢ 58€ 43,802 10,63¢ 46,99¢ 644 47,64 12,82¢
Total fair value of trading

assets and liabilities $ 1,656,05 $ 8227 $ 1,664,28. $ 74,98: $ 1,635,56. $ 589 $ 1,641,45 $ 70,65¢

(a) Balances exclude structured notes for whietfdir value option has been elected. See Notephgas 128-130 of this Form 10f@ further informatior

(b) The prior period amounts have been revisei fEvision had no impact on the FisrConsolidated Balance Sheets or its results abtipas

(c) As permitted under U.S. GAAP, the Firm hagld to net derivative receivables and derivatagaples and the related cash collateral receivalnépayables when a legally
enforceable master netting agreement exists.
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The following table presents, as of June 30, 2ahd8,December 31, 2012, the gross and net deriviadevables for which netting is permissible
under U.S. GAAP by contract and settlement typeiviagve receivables have been netted with resuetttose receivables as to which the netting
requirements have been met, including obtainiregallopinion with respect to the enforceabilitytteé netting (“U.S. GAAP nettable derivative
receivables”); where such a legal opinion has eitlo¢ been sought or obtained, the receivables@iraetted, and are shown separately in the
table below (“Derivative receivables not nettabteler U.S. GAAP”).

June 30, 2013 December 31, 2012
Amounts netted on tt Amounts netted on tt
Gross derivative Consolidated balance Net derivative Gross derivative Consolidated balance Net derivative
(in millions) receivables sheets receivables receivables sheets receivables
U.S. GAAP nettable derivative receivables
Interest rate contracts:
Over—the—counter (“OTCp) $ 592,76; $  (568,55) $ 2421:  $ 79451 $ (771,68)  $ 22,83
OTC-cleared 370,99: (370,96, 27 491,94 (491,67 26¢
Exchange trade) — — — — — —
Total interest rate contracts 963,75: (939,51) 24,23¢ 1,286,46. (1,263,36) 23,10:
Credit contracts:
OoTC 82,98( (81,11 1,861 90,74 (90,109 64C
OTC—cleared 10,18¢ (10,189 1 8,471 (8,477 —
Total credit contracts 93,16¢ (91,29 1,86¢ 99,21t (98,57%) 64C
Foreign exchange contracts:
OTC(a) 171,70¢ (162,85) 8,851 168,74( (160,77 7,965
OTC—cleared 88 (89) — 23 (23 —
Exchange traded) — — — — — —
Total foreign exchange contracts 171,79: (162,94 8,851 168,76: (160,799 7,96¢
Equity contracts:
OTC 31,83¢ (28,00¢€) 3,83: 26,00¢ (24,629 1,38(
OTC-cleared — — — — — —
Exchange trade() 18,48: (10,489 7,99¢ 12,84: (8,76%) 4,07%
Total equity contracts 50,32: (38,49() 11,83: 38,84¢ (33,39¢) 5,452
Commodity contracts:
OTC (@ 27,76¢ (19,519 8,251 26,88: (20,760) 6,121
OTC-—cleared — — — — — —
Exchange traded) 25,38: (23,804 1,57¢ 15,10¢ (12,40 2,701
Total commodity contracts 53,14¢ (43,319 9,827 41,98¢ (33,167 8,827
U.S. GAAP nettable derivative receivables $ 1,332,177 $ (1,275,56) (© $ 56,61¢ $ 1,635,28 $ (1,589,29) “ $ 45,98:
Derivative receivables not nettable under U.S. GAAP 17,13¢ 17,13¢ 29,00 29,00:
Total derivative receivables recognized on the
Consolidated Balance Sheets $ 1,349,31. $ 73,75 % 1,664,28 $ 74,98

(@) The prior period amounts have been reviset rEwision had no impact on the FisrConsolidated Balance Sheets or its results aftipas
(b) Exchange traded derivative amounts that relatattods contracts are settled dz
(c) Included cash collateral netted of $64.6 dilland $79.2 billiorat June 30, 2013, and December 31, 2012, resplyc
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The following table presents, as of June 30, 2ahd8,December 31, 2012, the gross and net deriviadiyables for which netting is permissible
under U.S. GAAP by contract and settlement typeiMagve payables have been netted with respeitidse payables as to which the netting
requirements have been met, including obtainiregallopinion with respect to the enforceabilitytteé netting (“U.S. GAAP nettable derivative
payables”); where such a legal opinion has eitlo¢beren sought or obtained, the payables are tiichend are shown separately in the table
below (“Derivative payables not nettable under I GBAP”).

June 30, 2013 December 31, 2012
Amounts netted on tt Amounts netted on tt
Gross derivative Consolidated balance Net derivative Gross derivative Consolidated balance Net derivative
(in millions) payables sheets payables payables sheets payables
U.S. GAAP nettable derivative payables
Interest rate contracts:
OTC (@ $ 576,95! $ (560,519 $ 16,43¢  $ 774,76¢ $ (754,05() $ 20,71¢
OTC—cleared 359,27( (359,25() 20 482,01¢ (481,76)) 258
Exchange trade@) — — — — — —
Total interest rate contracts 936,22! (919,769 16,45¢ 1,256,78 (1,235,81) 20,97«
Credit contracts:
oTC 80,14¢ (78,490 1,65¢ 89,17( (88,157 1,01¢
OTC—cleared 10,54: (10,547 1 9,372 (9,377) —
Total credit contracts 90,69: (89,037 1,65¢ 98,54: (97,527 1,01¢
Foreign exchange contracts:
oTC(a) 188,34 (176,23) 12,11: 181,16t (169,91) 11,25:
OTC—cleared 12t (119 6 29 (23) 6
Exchange traded) — — — — — —
Total foreign exchange contracts 188,46 (176,35() 12,11¢ 181,19! (169,939) 11,25¢
Equity contracts:
OoTC 33,12¢ (28,197) 4,93] 28,32( (23,949 4,37z
OTC-—cleared — — — — — —
Exchange traded) 17,39: (10,489 6,90¢ 12,00( (8,767 3,23¢
Total equity contracts 50,51t (38,67¢) 11,83¢ 40,32( (32,71%) 7,60¢
Commodity contracts:
oTC(® 28,61¢ (20,109 8,51 28,76 (22,409 6,35:
OTC—cleared — — — — — —
Exchange traded) 25,34: (23,809 1,53¢ 14,48¢ (12,407 2,081
Total commodity contracts 53,957 (43,907 10,05( 43,24¢ (34,81¢) 8,43:
U.S. GAAP nettable derivative payables $ 1,319.85 $ (1,267,73) (© $ 52,12: % 1,620,09: $ (1,570,80) © $ 49,29(
Derivative payables not nettable under U.S. GAAP 12,26: 12,26: 21,36¢ 21,36¢
Total derivative payables recognized on the
Consolidated Balance Sheets $ 1,332,11 $ 64,388 % 1,641,45 $ 70,65¢

(a) The prior period amounts have been reviseis rEvision had no impact on the FisrConsolidated Balance Sheets or its results abtipas
(b) Exchange traded derivative balances that relafi¢ttioes contracts are settled de
(c) Included cash collateral netted of $56.8 duilland $60.7 billion related to OTC and OTleared derivatives at June 30, 2013, and Dece81he2012, respective
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In addition to the cash collateral received anddferred that is financial instruments (generally U.S. governmertt agency

presented on a net basis with net derivative reté#s and payables, securities and other G7 government bonds), (batheunt of

the Firm receives and transfers additional colit@mancial collateral held or transferred exceeds the fam@a&xposure, at the
instruments and cash). These amounts mitigate erpanrty credit ris| individual counterparty level, as of the date pnésé, or (c) the
associated with the Firm’s derivative instrumenisdre not eligible collateral relates to derivative receivables orgtdgs not nettable
for net presentation, because (a) the collaterabiscash under U.S. GAAP.

The following tables present information regardoegtain non-cash financial instrument collaterabieed and transferred as of June 30, 2013,
and December 31, 2012, that is not eligible forpresentation under U.S. GAAP. The collateral ideliin these tables relates only to the U.S.
GAAP nettable derivative instruments and excludigtinal collateral that exceeds the fair valupasure and excludes all collateral related to
derivative instruments not nettable under U.S. GAAP

Derivative receivable collateral

June 30, 2013 December 31, 2012
Collateral not Collateral not
nettable on the nettable on the
Net derivative Consolidated Net Net derivative Consolidated Net
(in millions) receivables balance sheets exposure receivables balance sheets exposure
(@)
U.S. GAAP nettable derivative receivables $ 56,61 $ (9.83) @ $ 46,78 $ 4598. $ (11,35() $ 34,63:
Derivative payable collateral(b)
June 30, 2013 December 31, 2012
Collateral not Collateral not
nettable on the nettable on the
Net derivative Consolidated Net amount Net derivative Consolidated Net amount
(in millions) payables balance sheets (@] payables balance sheets ()
(@
U.S. GAAP nettable derivative payables $ 52,12: $ (8,740 @ $ 43,38: $ 49,29 $ (20,109 $ 29,18:

(a) Represents liquid security collateral as \&eltash collateral held at third party custodi&ns.some counterparties, the collateral amountmafhcial instruments may exceed the
derivative receivables and derivative payablesrizaa. Where this is the case, the total amounttexcs limited to the net derivative receivables aet derivative payables
balances with that counterparty.

(b) Derivative payable collateral relates onlyxX®C and OTC-cleared derivative instruments. Amoentsude collateral transferred related to exchearaged derivative instrumen

(c) Net amount represents exposure of counterpartiggetbirm

Liquidity risk and credit-related contingent featur es OTC and OTC-cleared derivative payables containing downgrad
For a more detailed discussion of liquidity risldamedit-related triggers

contingent features related to the Firm’s derivationtracts, see Note June 30,

6 on pages 218-227 of JPMorgan Chase’s 2012 AfRe@ort. (in millions) 2013 December 31, 201
The following table shows the aggregate fair valfiaet derivative Agg;z%?ég fair value of net derivative $ 20,78 $ 40,84
payables related to OTC and OTC-cleared derivativaiscontain Collateral posted 24,08t 34,41

contingent collateral or termination features tinaly be triggered
upon a ratings downgrade, and the associated @@lldahe Firm has
posted in the normal course of business, at Jun2(3(, and
December 31, 2012 .
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The following table shows the impact of a singleéehcand two-notch downgrade of the long-term issagngs of JPMorgan Chase & Co. and its
subsidiaries, predominantly JPMorgan Chase Bankphkl Association (“JPMorgan Chase Bank, N.A.t)Jane 30, 2013, and December 31,
2012, related to OTC and OTC-cleared derivativareats with contingent collateral or terminatioatigres that may be triggered upon a ratings
downgrade. Derivatives contracts generally reqaitditional collateral to be posted or terminatitmbe triggered when the predefined threshold
rating is breached. A downgrade by a single ratiggncy that does not result in a rating lower th@neexisting corresponding rating provided by
another major rating agency will generally not tesuadditional collateral, except in certain i@stes in which additional initial margin may be
required upon a ratings downgrade, or terminateyment requirements. The liquidity impact in thieléas calculated based upon a downgrade
below the lowest current rating of the rating agemceferred to in the derivative contract.

Liquidity impact of downgrade triggers on OTC and
OTC-cleared derivatives

June 30, 2013 December 31, 2012
Single-notch Two-notch Single-notch Two-notch
(in millions) downgrade downgrade downgrade downgrade
Amount of additional collateral to be posted upowdgrade@)
$ 1,00¢ $ 339 3% 123 $ 4,09(
Amount required to settle contracts with terminatidgggers upon downgrade)
727 1,11C 857 1,27(¢

(a) Includes the additional collateral to be postediidral margin. Prior period amounts have beeriged to conform with the current presenta
(b) Amounts represent fair value of derivative payalédesl do not reflect collateral post

Impact of derivatives on the Consolidated Statemeatof Income

The following tables provide information related dains and losses recorded on derivatives baseithedn hedge accounting designatior
purpose.

Fair value hedge gains and loss

The following tables present derivative instrumebiscontract type, used in fair value hedge actiogmelationships, as well as pretax gains/
(losses) recorded on such derivatives and theectladged items for the three and six months eddeel 30, 2013 and 2012, respectively. The
Firm includes gains/(losses) on the hedging devigand the related hedged item in the same lare ih the Consolidated Statements of Income,
primarily principal transactions revenue and nétrest income. For additional information regagd@mounts recorded in principal transactions
revenue, see Note 6 on pages 143-144 of this For@. 1

Gains/(losses) recorded in income Income statement impact due to:
Total income Hedge Excludec
Three months ended June 30, 2013 (in millions) Derivatives Hedged items statement impact ineffectivenes$d) componentge)
Contract type
Interest ratea) $ (2,107) $ 2,43 $ 327 % (60) $ 387
Foreign exchangé) 28C (36€) (88) — (88)
Commodity(c) 1,201 (1,087 114 6 10¢
Total $ (626) $ 97¢ $ 3B % (54 $ 407
Gains/(losses) recorded in income Income statement impact due to:
Total income Hedge Excludec
Three months ended June 30, 2012 (in millions) Derivative: Hedged iter  statement impact ineffectivenes$d) componentge)
Contract type
Interest ratea) $ (55) $ 24¢ $ 194 $ 7% 187
Foreign exchang) 4,43¢ (4,52) (85) — (85)
Commodity(c) 1,39¢ (1,199 20z 26 177
Total $ 5777 $ (5,465 $ 31z % 33 % 27¢
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Gains/(losses) recorded in income

Income statement impact due to:

Total income Hedge Excludec
Six months ended June 30, 2013 (in millions) Derivatives Hedged items statement impact ineffectivenes$d) componentge)
Contract type
Interest ratea) $ (2,606) $ 3,30¢ $ 702 $ (100) $ 80:
Foreign exchang) 4,03: (4,120 (87) — (87)
Commodity(c) 1,952 (1,819 14C (12) 152
Total $ 337¢ $ (2,629 $ 75¢€ % (112) $ 86¢

Gains/(losses) recorded in income Income statement impact due to:

Total income Hedge Excludec
Six months ended June 30, 2012 (in millions) Derivative: Hedged ite  statement impact ineffectivenes$d) componentge)
Contract type
Interest ratea) $ (619 $ 89C $ 271 3% 3B % 24z
Foreign exchangé) 1,47¢ (1,579 (95 — (95)
Commodity(c) (780) 501 (279 53 (332
Total $ 83 $ (180 $ 97 $ 88 $ (18%)

(a) Primarily consists of hedges of the benchnfeuds., London Interbank Offered Rate (“LIBOR”"))énést rate risk of fixed-rate long-term debt andSAfecurities. Gains and losses
were recorded in net interest income. The currezggntation excludes accrued interest. Prior penodunts have been revised to conform with thesatipresentation.

(b) Primarily consists of hedges of the foreigmrency risk of long-term debt and AFS securitiesdieanges in spot foreign currency rates. Gaind@sses related to the derivatives
and the hedged items, due to changes in foreigery rates, were recorded in principal transastievenue and net interest income.

(c) Consists of overall fair value hedges of pbgscommodities inventories that are generallyiedrat the lower of cost or market (market apprates fair value). Gains and losses
were recorded in principal transactions revenue.

(d) Hedge ineffectiveness is the amount by whighdain or loss on the designated derivative ingtnt does not exactly offset the gain or loss erhidged item attributable to the
hedged risk.

(e) The assessment of hedge effectiveness exabedigsn components of the changes in fair valdi¢seoderivatives and hedged items such as forwaits on foreign exchange
forward contracts and time values.
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Cash flow hedge gains and losses

The following tables present derivative instrumehiscontract type, used in cash flow hedge ac@éogmelationships, and the pretax gains/
(losses) recorded on such derivatives, for thesthrel six months ended June 30, 2013 and 201 Zifthencludes the gain/(loss) on the hedging
derivative and the change in cash flows on the dadtgm in the same line item in the Consolidatede®nents of Income.

Gains/(losses) recorded in income and other conepgtre income/(loss¥)

Derivatives —
effective portion Hedge ineffectivene Derivatives — Total change
reclassified from recorded directly in ~ Total income effective portion in OCI
Three months ended June 30, 2013 (in millions) AOCI to income income(d) statement impact  recorded in OCI for period
Contract type
Interest ratda) $ 149 $ — $ 149 $ (500 $ (486)
Foreign exchang®) (20 — (20 (12 8
Total $ 349 $ — $ 349 $ (512) $ (47¢)
Gains/(losses) recorded in income and other conepgtre income/(loss¥)
Derivatives —
effective portion Hedge ineffectivene Derivatives — Total change
reclassified from recorded directly in ~ Total income effective portion in OCI
Three months ended June 30, 2012 (in millions) AOCI to income income(d) statement impact  recorded in OCI for period
Contract type
Interest ratéa) $ 7% — $ 7% 14C $ 132
Foreign exchang®) 2 — 2 (12 (10
Total $ 5% — $ 5% 12¢ $ 122
Gains/(losses) recorded in income and other corepe income/(los<y¥)
Derivatives —
effective portion Hedge ineffectivene Derivatives — Total change
reclassified from recorded directly in ~ Total income effective portion in OCI
Six months ended June 30, 2013 (in millions) AOCI to income income(d) statement impact  recorded in OCI for period
Contract type
Interest ratéa) $ 41 $ — $ 41 $ (526) $ (485)
Foreign exchang®) (22) — (22) (11¢) (94)
Total $ 63 $ — $ 63 $ (642) $ (579
Gains/(losses) recorded in income and other conepsihe income/(lossy)
Derivatives —
effective portion Hedge ineffectivene Derivatives — Total change
reclassified from recorded directly in  Total income effective portion in OCI
Six months ended June 30, 2012 (in millions) AOCI to income income(d) statement impact  recorded in OCI for period
Contract type
Interest ratéa) $ 28 $ 5% 33 $ 20 $ (8)
Foreign exchang®) ) — (©)) 67 70
Total $ 25 $ 5% 3C $ 87 $ 62

(a) Primarily consists of benchmark interest teedges of LIBOR-indexed floating-rate assets apatifigrate liabilities. Gains and losses were recordetkininterest incom

(b) Primarily consists of hedges of the foreigmrency risk of non-U.S. dollar-denominated reveand expense. The income statement classificatigaiot and losses follows the
hedged item — primarily net interest income, nemest revenue and compensation expense.

(c) The Firm did not experience any forecasted trafmacthat failed to occur for the three and six therended June 30, 2013 and 2

(d) Hedge ineffectiveness is the amount by whithdumulative gain or loss on the designated direvanstrument exceeds the present value of theutive expected change in
cash flows on the hedged item attributable to tdgled risk.

Over the next 12 months, the Firm expects thatrdibn (after-tax) of net losses recorded in acalaeted other comprehensive income (“AOLCI”
at June 30, 2013, related to cash flow hedgedwitecognized in income. The maximum length of tower which forecasted transactions are
hedged is 10 years , and such transactions prinatdte to core lending and borrowing activities.
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Net investment hedge gains and los
The following table presents hedging instrumengs;cdntract type, that were used in net investmedgk accounting relationships, and the pretax
gains/(losses) recorded on such instruments fothtlee and six months ended June 30, 2013 and 2012.

Gains/(losses) recorded in income and
other comprehensive income/(loss)

2013 2012

Excluded components recorded Excluded components
Three months ended June 30, directly Effective portion recorded directly Effective portion
(in millions) in income(a) recorded in OCI in income(d) recorded in OCI
Foreign exchange derivatives $ (85) $ 571 $ (80) $ 48(

Gains/(losses) recorded in income and
other comprehensive income/(loss)

2013 2012

Excluded components recorded Excluded components
Six months ended June 30, directly Effective portion recorded directly Effective portion
(in millions) in income(@) recorded in OCI in income(@) recorded in OCI
Foreign exchange derivatives $ (162) $ 991 $ (13%) $ 213

(a) Certain components of hedging derivativesparenitted to be excluded from the assessment afehetfectiveness, such as forward points on foreigrhange forward contracts.
Amounts related to excluded components are recardedtrent-period income. The Firm measures tefféctiveness of net investment hedge accountilagioaships based on
changes in spot foreign currency rates, and therd¢fiere was no ineffectiveness for net investrhedge accounting relationships during the threesanthonths ended June 30,
2013 and 2012.

Gains and losses on derivatives used for spedaifsddnanagement purposes

The following table presents pretax gains/(lossesprded on a limited number of derivatives, naigigated in hedge accounting relationships,
that are used to manage risks associated withicegacified assets and liabilities, including agrtrisks arising from the mortgage pipeline,
warehouse loans, MSRs, wholesale lending exposfiFS securities, foreign currency-denominated litds, and commodities-related contracts
and investments.

Derivatives gains/(losses)
recorded in income

Three months ended June 30, Six months ended June 30,

(in millions) 2013 2012 2013 2012
Contract type

Interest ratda) $ 26¢ $ 2,301 % 727 $ 2,84
Credit(b) ® (13 (39 (87)
Foreign exchange) — 42 1 47
Commodity(d) 40 13 74 3
Total $ 301 $ 2,34¢ 3% 76 $ 2,80¢

(a) Primarily relates to interest rate derivatiused to hedge the interest rate risks associatbdhe mortgage pipeline, warehouse loans and MGRms and losses were recorded
predominantly in mortgage fees and related income.

(b) Relates to credit derivatives used to mitigaslit risk associated with lending exposureh@Rirm’s wholesale businesses, and single-nana derivatives used to mitigate
credit risk arising from certain AFS securitiese€$h derivatives do not include the synthetic credlitfolio or credit derivatives used to mitigatuaterparty credit risk arising
from derivative receivables, both of which are iteld in gains and losses on derivatives relateckitet-making activities and other derivatives.rfSand losses were recorded
in principal transactions revenue.

(c) Primarily relates to hedges of the foreigntetge risk of specified foreign currency-denomiddi@bilities. Gains and losses were recorded ingjpal transactions revenue and
net interest income.

(d) Primarily relates to commaodity derivatives dise mitigate energy price risk associated withrgpeelated contracts and investments. Gains asgkbwere recorded in principal
transactions revenue.

Gains and losses on derivatives related to markadting activities and other derivatives

The Firm makes markets in derivatives in order etithe needs of customers and uses derivativeatage certain risks associated with net
open risk positions from the Firm’'s market-makimgaties, including the counterparty credit risksing from derivative receivables. These
derivatives, as well as all other derivatives (igiihg the synthetic credit portfolio) that are matluded in the hedge accounting or specified risk
management categories above, are included inakégory. Gains and losses on these derivative®aoeded in principal transactions revenue.
See Note 6 on pages 143-144 of this Form 10-@hformation on principal transactions revenue.
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Credit derivatives
For a more detailed discussion of credit derivatisee Note 6 on
pages 218-227 of JPMorgan Chase’s 2012 Annual Repor

The Firm is both a purchaser and seller of pratedt the credit
derivatives market and uses these derivativesvormptrimary
purposes. First, in its capacity as a market-makerFirm actively
manages a portfolio of credit derivatives by pusthg and selling
credit protection, predominantly on corporate dsfiigations, to mee
the needs of customers. Second, as an end-usé&irtheses credit
derivatives to manage credit risk associated weitilling exposures
(loans and unfunded commitments) and derivativestawparty
exposures in the Firrm'wholesale businesses, and to manage the
risk arising from certain AFS securities and froentain financial
instruments in the Firm’s market-making businesBes.more
information on the synthetic credit portfolio, deetnote (b) to the
table on page 131 of this Note.

The following tables present a summary of the mai@mounts of
credit derivatives and credit-related notes thenFsold and purchased
as of June 30, 2013, and

Total credit derivatives and credit-related notes

December 31, 2012. Upon a credit event, the Firan saler of
protection would typically pay out only a percergay the full
notional amount as the amount actually requirggetpaid on the
contracts takes into account the recovery valubefeference
obligation at the time of settlement. The Firm ngegathe credit risk
on contracts to sell protection by purchasing mti@e with identical
or similar underlying reference entities. Otherghased protection
referenced in the following tables includes creitivatives bought ¢
related, but not identical, reference positionsl(iding indices,
portfolio coverage and other reference points) el & protection
purchased through credit-related notes.

The Firm does not use notional amounts of credivdives as the
primary measure of risk management for such deviestbecause the
notional amount does not take into account theaiiiby of the
occurrence of a credit event, the recovery valubefeference
obligation, or related cash instruments and ecoadmdges, each of
which reduces, in the Firm’s view, the risks asatsd with such
derivatives.

Maximum payout/Notional amount

Protection purchased with Net protection Other protection

June 30, 2013in millions) Protection sold identical underlying$b) (sold)/purchaset¥) purchasedd)
Credit derivatives

Credit default swaps $ (3,078,62) $ 3,076,700 $ (1,919 $ 8,65¢
Other credit derivative®) (77,14¢) 20,66( (56,48¢) 29,55
Total credit derivatives (3,155,76)) 3,097,36! (58,400 38,20«
Credit-related notes (149 — (149 2,27¢
Total $ (3,155,91) $ 3,097,36' $ (58,549 $ 40,48(

Maximum payout/Notional amount

Protection purchased with Net protection Other protection

December 31, 2012 (in millions) Protection sold identical underlying$b) (sold)/purchaset¥) purchasedd)
Credit derivatives

Credit default swaps $ (2,954,70) $ 2,879,100 $ (75,600 $ 42,46(
Other credit derivative®) (66,24 5,64¢ (60,595 33,17¢
Total credit derivatives (3,020,94) 2,884,75. (136,19)) 75,63¢
Credit-related notes (239) — (239) 3,25¢
Total $ (3,021,18) $ 2,884,75. $ (136,429 $ 78,88¢

(a) Primarily consists of total return swaps and CDSonis

(b) Represents the total notional amount of pt@e@urchased where the underlying referencetinstnt is identical to the reference instrument mrgetion sold; the notional
amount of protection purchased for each individdenhtical underlying reference instrument may beatgr or lower than the notional amount of protecsold.
(c) Does not take into account the fair valuehef teference obligation at the time of settlemehich would generally reduce the amount the selligrrotection pays to the buyer of

protection in determining settlement value.

(d) Represents protection purchased by the Firmefamenced instruments (single-name, portfolimdex) where the Firm has not sold any protectiorthe identical reference

instrument.
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The following tables summarize the notional and ¥alue amounts of credit derivatives and credgtesl notes as of June 30, 2013, and
December 31, 2012, where JPMorgan Chase is ther sélbrotection. The maturity profile is basedtbe remaining contractual maturity of the
credit derivative contracts. The ratings profild#&sed on the rating of the reference entity orckvttie credit derivative contract is based. The
ratings and maturity profile of credit derivativarsd credit-related notes where JPMorgan Chase igutchaser of protection are comparable to
the profile reflected below.

Protection sold — credit derivatives and credit-redted notes ratings® /maturity profile

Total Fair value of Fair value of
June 30, 2013 (in millions) <1 year 1-5 years >5 years notional amount  receivablegb) payablegb) Net fair value
Risk rating of reference entity
Investment-grade $ (370,63 $ (1,753,48) $ (132,95) $ (2,257,06) $ 20,69¢ $ (19,789 $ 91¢C
Noninvestment-grade (194,01) (672,52) (32,31) (898,85) 21,57¢ (27,529 (5,945
Total $ (564,649 $ (2,426,00) $ (165,269 $ (3,155,91) $ 4227 $ (47,319 $ (5,03%)
Total Fair value of Fair value of
December 31, 2012 (in millions) <1 year 1-5 years >5 years notional amount  receivablegb) payablegb) Net fair value
Risk rating of reference entity
Investment-grade $ (409,749 $ (1,383,64) $ (224,00) $ (2,017,39) $ 16,69 $ (22,399 $ (5,709
Noninvestment-grade (214,949 (722,119 (66,725) (1,003,78) 22,35¢ (36,815 (14,460
Total $ (624,69) $ (2,105,75) $ (290,72 $ (3,021,18) $ 39,04 $ (59,209 $ (20,169

(@) The ratings scale is based on the Firm's matleratings, which generally correspond to ratiagsiefined by S&P and Moody’
(b) Amounts are shown on a gross basis, before thdibehkegally enforceable master netting agreersemtd cash collateral received by the F
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Note 6 — Noninterest revenue

For a discussion of the components of and accogipiiticies for the
Firm’s noninterest revenue, see Note 7 on pages22®8of JPMorga
Chase’s 2012 Annual Report.

The following table presents the components ofstment banking
fees.

Six months ended

Three months ended June June 30,

(in millions) 2013 2012 2013 2012
Underwriting
Equity $ 457 % 25C $ 73C $ 52¢
Debt 95€ 654 1,87¢ 1,473
Total underwriting 1,41: 904 2,60: 2,00:
Advisory 304 35z 55¢ 63t
Total investment

banking fees $ 1,717 $ 1257 $ 3,162 $ 2,63¢

Principal transactions revenue includes realizetilamrealized gains
and losses recorded on derivatives, other finamsaluments and
private equity investments.

Principal transactions revenue also includes certalized and
unrealized gains and losses related to hedge aticgand specified
risk management activities disclosed separateNate 5, including:
(a) certain derivatives designated in qualifyinddee accounting
relationships (primarily fair value hedges of condity and foreign
exchange risk), (b) certain derivatives used fectjc risk
management purposes, primarily to mitigate cresk, foreign
exchange risk and commodity risk, and (c) otheivdéves, including
the synthetic credit portfolio. See Note 5 on palfgs-142 of this
Form 10-Q for information on the income stateméassification of
gains and losses on derivatives.

Principal transactions revenue also includes rexessociated with
market-making and client-driven activities thatohwe physical
commodities. The Firm, through its Global CommaditGroup withil
CIB (“Commodities Group”) generally provides riskamagement,
investment and financing solutions to clients gligblaoth through
financial derivatives transactions, as well asuigtophysical
commodities transactions. On the financial side,Gommodities
Group engages in OTC derivatives transactions, (®xaps, forwards,
options) and exchange-traded derivatives refergngamious types of
commodities (see below and Note 5 - Derivativerumaents for
further information). On the physical side, the Goodities Group
engages in the purchase, sale, transport, andystofgpower, gas,
liquefied natural gas, coal, crude oil, refineddarets, precious and
base metals among others. Realized gains and lasdasmrealized
losses arising from market-making and client-driven

activities involving physical commodities invenesithat are
generally carried at the lower of cost or markeaifket approximates
fair value), subject to any applicable fair valeglge accounting
adjustments, are recorded in principal transactiemsnue. Fees
relating to storage and transportation are recorether income.
These fees are generally
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recognized over the arrangement period. Expengdmgeto such
activities are recorded in other expense (see Noten page 146 of
this Form 10-Q for further information).

The following table presents all realized and ulized gains and
losses recorded in principal transactions reveyuadgor underlying
type of risk exposures.

Six months ended

Three months ended June June 30,

(in millions) 2013 2012 2013 2012
Trading revenue by

risk exposure
Interest rate $ 564 $ 1,22¢ % 1,15 $ 2,57:¢
Credit(a) 738 (3,587) 1,87¢ (4,567
Foreign exchange 554 24E 1,04: 79z
Equity 88¢ 712 2,01( 1,53¢
Commaodity(b) 541 617 1,22¢ 1,24¢
Total trading revenue 3,28( (781) 7,31 1,57¢
Private equity gains/

(losses)c) 48C 354 20¢ 717
Principal transactions

(d) 3,76 $ 427 $ 7521 $ 2,29t

(a) Included $4.4 billion and $5.8 billion of lessincurred by CIO from the synthetic
credit portfolio for the three and six months endede 30, 2012. In June 2012, (
identified a portion of the synthetic credit politiathat aggregated a notional
amount of approximately $12 billion ; subsequessés of $240 million are
included in the 2012 amounts.

(b) Includes realized gains and losses and umezhlosses on physical commodities

inventories that are generally carried at the loeferost or market (market

approximates fair value), subject to any applicéhievalue hedge accounting
adjustments, and gains and losses on commodityatis®s and other financial
instruments that are carried at fair value thrommglome. Commodity derivatives ¢
frequently used to manage the Firm’s risk exposuits physical commodities
inventories related to market-making and client«ehi activities. Gains/(losses)
related to commodity fair value hedges were $11lamiand $203 million for the
three months ended June 30, 2013 and 2012, resggctbains/(losses) related to
commodity fair value hedges were $140 million af@7®) million for the six
months ended June 30, 2013 and 2012, respectively.

Includes revenue on private equity investméetd in the Private Equity business

within Corporate/Private Equity, as well as thos&lhn other business segments.

Principal transactions revenue includes DViatesl to structured notes and

derivative liabilities measured at fair value iBCDVA gains/(losses) were $355

million and $755 million for the three months endeahe 30, 2013 and 2012,

respectively, and $481 million and $(152) milli@r the six months ended June 30,

2013 and 2012, respectively.
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The following table presents the components oftass@agement,
administration and commissions.

Three months ended June Six months ended

30, June 30,

(in millions) 2013 2012 2013 2012
Asset managemen(a)
Investment management

fees(b) 1,94¢ $ 1,607 $ 3,77 $ 3,15
All other asset

management fede) 13¢ 68 262 131
Total asset management

fees 2,087 1,67¢ 4,03¢ 3,28:¢
Total administration fees

(d) 54¢ 55¢ 1,07t 1,09«
Commission and other

fees
Brokerage commissions 62¢ 58t 1,20¢ 1,24(
All other commissions

and fees 60% 64z 1,14¢ 1,23¢
Total commissions and

fees 1,23( 1,225 2,35 2,47¢
Total asset

management,

administration and

commissions $ 3,86t $ 3,461 $ 7,46 $ 6,85:

(a) The Firm has contractual arrangements wittd tharties to provide certain services
in connection with its asset management activiBnerally, amounts paid to third-
party service providers are expensed, such that aemagement fees are recorded
gross of payments made to third parties.

(b) Represents fees earned from managing asseshaiff of Firm clients, including
investors in Firm-sponsored funds or owners of sply managed investment
accounts.

(c) Represents fees for services that are anciitainvestment management services,
such as commissions earned on the sales or distribef mutual funds to clients.

(d) Predominantly, includes fees for custody, sées lending, funds services and
securities clearance.

Other income

Included in other income is operating lease incofr&363 million
and $328 million for the three months ended June303 and 2012,
respectively, and $712 million and $651 million the six months
ended June 30, 2013 and 2012, respectively.
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Note 7 — Interest income and Interest expense

For a description of JPMorgan Chase’s accountirigipe regarding
interest income and interest expense, see Notepaga 230 of
JPMorgan Chase’s 2012 Annual Report.

Details of interest income and interest expenseasifollows.

Six months ended

Three months ended June 30, June 30,

(in millions) 2013 2012 2013 2012
Interest income
Loans $ 8,341 $ 8,90z $ 16,85« $  18,00:
Securities 1,77¢ 2,101 3,66¢ 4,39¢
Trading assets 2,197 2,26t 4,47( 4,65¢
Federal funds sold

and securities

purchased under

resale agreements 49C 64€ 1,00¢ 1,297

(©) (©) (©)

Securities borrowed (30 22 (36) 25
Deposits with banks 22z 13€ 38t 28¢
Other asset&®) 147 61 227 131
Total interest

income $ 13,14 $  14,09¢ $ 26,57. $  28,80(
Interest expense
Interest-bearing

deposits $ 53¢ $ 737 $ 1,084 $ 1,45¢
Short-term and

other liabilities(b) 51F 513 1,03t 922
Long-term debt 1,261 1,63¢ 2,55¢ 3,26(
Beneficial interests

issued by

consolidated VIEs 12€ 165 26C 347
Total interest

expense 2,441 2,95¢ 4,93t 5,98¢
Net interest income$ 10,70 11,14¢ 21,637 22,81:

Provision for credit
losses 47 214 664 94(

Net interest income
after provision
for credit losses  $

10,657 $ 10,93 $ 20,97¢ $ 21,87

(a) Largely margin loan

(b) Includes brokerage customer payat

(c) Negative interest income is a result of increadiesht-driven demand for certain
securities combined with the impact of low intenegées; the offset of this matched
book activity is reflected as lower net interegp@nse reported within short-term
and other liabilities.




Note 8 — Pension and other postretirement employdx=nefit plans

For a discussion of JPMorgan Chase’s pension drat pbstretirement employee benefit (“OPEB”) plasege Note 9 on pages 231-240 of
JPMorgan Chase’s 2012 Annual Report.

The following table presents the components ofeeibdic benefit costs reported in the Consolid&tdements of Income for the Firm's U.S.
and non-U.S. defined benefit pension, defined domiion and OPEB plans.

Pension plans

U.S. Non-U.S. OPEB plans

Three months ended June 30, (in millions) 2013 2012 2013 2012 2012 2012
Components of net periodic benefit cost
Benefits earned during the period $ 79 % 68 $ 8 $ 9 3 — $ —
Interest cost on benefit obligations 111 121 30 31 9 11
Expected return on plan assets (23€) (223) (39 (39 (29) (23
Amortization:

Net (gain)/loss 67 73 12 8 — 2

Prior service cost/(credit) (11) (20) — — — —
Net periodic defined benefit cost 8 29 16 14 (15) (24)
Other defined benefit pension plaas 4 3 4 1 NA NA
Total defined benefit plans 12 32 20 15 (15 (29
Total defined contribution plans 11F 107 8C 75 NA NA
Total pension and OPEB cost included in compensaticexpense $ 127 % 3¢ % 10C $ 9€Q % 15 $ (14

Pension plans
u.s. Non-U.S. OPEB plans

Six months ended June 30, (in millions) 201z 201z 201z 201z 201z 201z
Components of net periodic benefit cost
Benefits earned during the period $ 157 $ 13¢ % 17 $ 19 $ — 3 —
Interest cost on benefit obligations 22¢ 227 60 62 18 22
Expected return on plan assets 477) (41¢) (68) (67) (46) (45)
Amortization:

Net (gain)/loss 13t 14k 24 17 1 —

Prior service cost/(credit) (22) (22) 0] — — —
Net periodic defined benefit cost 17 69 32 31 27) (23
Other defined benefit pension plaas 7 7 6 3 NA NA
Total defined benefit plans 24 76 38 34 27) (23
Total defined contribution plans 22C 18¢ 15¢ 15k NA NA
Total pension and OPEB cost included in compensaticexpense $ 244 $ 264 $ 197 $ 18¢ % 27 s 23

(a) Includes various defined benefit pension plans tWhi@ individually immaterie

The fair values of plan assets for the U.S. defimenkfit pension and The Firm does no t anticipate any contributionhie t).S. defined
OPEB plans and for the material non-U.S. definatebepension benefit pension plan in 2013 at this time. For 2Qh8 cost associated
plans were $15.1 billion and $3.2 billion , respesly, as of June 30, with funding benefits under the Firm’s U.S. non-éfied defined
2013, and $14.6 billion and $3.3 billion , respeelty, as of December  benefit pension plans is expected to total $3%anill The 2013

31, 2012. See Note 19 on pages 189-190 of this EO/ for further contributions to the non-U.S. defined benefit pengind OPEB plans
information on unrecognized amounts (i.e., net s prior service are expected to be $39 million and $2 million pexgively.
costs/(credit)) reflected in AOCI for the three aiximonth periods

ended June 30, 2013 and 2012.
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Note 9 — Employee stock-based incentives

For a discussion of the accounting policies aneroitiformation
relating to employee stock-based incentives, sée @ on pages
241-243 of JPMorgan Chase’s 2012 Annual Report.

The Firm recognized the following noncash compeosaxpense
related to its various employee stock-based incemqtians in its
Consolidated Statements of Income.

Six months ended June
30,

2013

Three months ended Ju
30,

2012

(in millions) 2013 2012

Cost of prior grants of restricted
stock units (“RSUs") and
stock appreciation rights
(“SARs”) that are amortized
over their applicable vesting
periods

Accrual of estimated costs of
RSUs and SARs to be granted
in future periods including
those to full-career eligible
employees

Total noncash compensation
expense related to employee
stock-based incentive plans $

$ 75€ $ 1,03

214 15¢ 471 40¢

58¢ $ 60 $ 1,227 $ 1,441

In the first quarter of 2013, in connection with &nnual incentive
grant for the 2012 performance year, the Firm g@dB million
RSUs and 12 million SARs with weighted-average tydate fair
values of $46.58 per RSU and $9.56 per SAR.
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Note 10 — Noninterest expense
The following table presents the components of memnest expense.

Three months ended Ju  Six months ended June

30, 30,
(in millions) 2013 2012 2013 2012
Compensation expense $ 801¢ $ 7427 $ 16430 $ 16,04(
Noncompensation expense:
Occupancy expense 904 1,08( 1,80¢ 2,041
Technology, communications
and equipment expense 1,361 1,282 2,69: 2,65:%
Professional and outside 1,901 1,851 3,63t 3,65:
Marketing 57¢ 64z 1,167 1,322
Other expens&@)(b)(c) 2,951 2,48 5,25 7,31¢
Amortization of intangibles 152 191 304 384
Tg)t("”‘)' er;‘;gcompe”saﬁo” 7,847 7,53¢ 14,85¢ 17,27
Total noninterest expense  $ 15,86¢ $ 14,96t $ 31,28¢ $ 33,31:

(a) Included litigation expense of $678 milliorde$B23 million for the three months
ended June 30, 2013 and 2012, respectively, afiddfilion and $3.0 billiorfor the
six months ended June 30, 2013 and 2012, resplgctive

(b) Included FDIC-related expense of $392 millaovd $413 million for the three
months ended June 30, 2013 and 2012, respectarmdy$771 million and $814
million for the six months ended June 30, 2013 2BtR, respectively.

(c) Includes certain expenses relating to the Codities Group activities, including
storage, transportation and tolling arrangements.




Note 11 — Securities

Securities are primarily classified as AFS or tngdiSecurities
classified as trading are discussed in Note 3 gepad14—127 of this
Form 10-Q. Predominantly all of the AFS securipiestfolio is held
by CIO in connection with its asset-liability maeagent objectives.
At both June 30, 2013, and December 31, 2012 ¢beage credit
rating of the debt securities comprising the AF&fptio was AA+

Realized gains and losses

(based upon external ratings where available ahdrevwot available,
based primarily upon internal ratings which coragpto ratings as
defined by S&P and Moody’s). For additional infotioa regarding
AFS securities, see Note 12 on pages 244-248 obdiM Chase’s
2012 Annual Report.

The following table presents realized gains anddesand other-than-temporary impairment losses TtQfrom AFS securities that were

recognized in income.

Three months ended June 30, Six months ended June 30,

(in millions) 201z 201z 2013 201z
Realized gains $ 14 % 1,14¢ 3% 664 $ 1,881
Realized losses (23) (78) (25) (274)
Net realized gainda) 13C 1,07¢ 63¢ 1,612
Other-than-temporary impairment losses:

Credit-relatedb) — (29) — (26)

Securities the Firm intends to sell (6) (37 (6) (37
Total OTTI losses recognized in income (6) (56) (6) (63
Net securities gains $ 124 % 1,012 % 63 $ 1,55(

(a) Proceeds from securities sold were within exipnately 1% and 3% of amortized cost for the thamd six months ended June 30, 2013, respectimelyvithin 4% of amortized

cost for both the three and six months ended JOan2CL2.

(b) Includes OTTI losses recognized in income @riain prime mortgage-backed securities for theetmonths ended June 30, 2012; and certain olligatif U.S. states and
municipalities and prime mortgage-backed securfteshe six months ended June 30, 2012.

(c) Represents the excess of the amortized cesttbe fair value of certain non-U.S. corporatetdeleurities and non-U.S. government debt secsifitiethe three and six months
ended June 30, 2013, and certain non-U.S. corpdeditesecurities for the three and six months efaedune 30, 2012, that the firm intends to sell.

The amortized costs and estimated fair values & ARd held-to-maturity (“HTM”) securities were afidws for the dates indicated.

June 30, 2013

December 31, 2012

Gross Gross
Amortized  unrealized Gross unrealized Amortized  unrealized Gross unrealized
(in millions) cost gains losses Fair value cost gains losses Fair value
Available-for-sale debt securities
Mortgage-backed securities:
U.S. government agenciés $ 99,74 $ 2,68¢ $ 1,117 $ 101,31« $ 93,69 $ 4,70¢ $ 13 $  98,38¢
Residential:
Prime and Alt-A 1,927 49 32 1,94¢ 1,852 83 3 1,93:
Subprime 70¢ 23 — 73z 82t 28 — 852
Non-U.S. 61,597 1,29¢ 8 62,88¢ 70,35¢ 1,52¢ 29 71,85:¢
Commercial 12,40 62C 40 12,98 12,26¢ 94¢ 13 13,20:
Total mortgage-backed securities 176,37¢ 4,68( 1,197 179,86:. 178,99 7,291 58 186,23(
U.S. Treasury and government agenéies 22,80« 30z 20¢€ 22,89¢ 12,02: 11€ 8 12,13(
Obligations of U.S. states and municipalities 24,50¢ 782 75¢ 24,53 19,87¢ 1,84t 10 21,71
Certificates of deposit 1,582 7 1 1,58¢ 2,781 4 2 2,78:¢
Non-U.S. government debt securities 55,21« 822 62 55,97« 65,16¢ 901 25 66,04«
Corporate debt securiti€® 27,931 401 99 28,23¢ 37,99¢ 694 84 38,60¢
Asset-backed securities:
Collateralized loan obligations 27,03¢ 32¢€ 47 27,31¢ 27,48 46E 52 27,89¢
Other 11,50¢ 197 3 11,69% 12,81¢ 16€ 11 12,97
Total available-for-sale debt securities 346,96 7,517 2,37¢ 352,10¢ 357,14: 11,48: 25C 368,37-
Available-for-sale equity securities 2,59t 15 — 2,61( 2,75C 21 — 2,771
Total available-for-sale securities $ 34956 $ 753z $ 237t $ 354,71¢ $ 359,89. $ 11,50! $ 25(C $ 371,14!
Total held-to-maturity securities $ 6 $ — $ — $ 6 $ 7% 13 — $ 8

(a) Included total U.S. government-sponsored eriger obligations with fair values of $90.0 billiand $84.0 billion at June 30, 2013, and Decembe2312, respectively



(b) Consists primarily of bank debt including smign governmenguaranteed bank de
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Securities impairment
The following tables present the fair value andsgronrealized losses for AFS securities by agibtegeay at June 30, 2013, and December 31,
2012.

Securities with gross unrealized losses

Less than 12 months 12 months or more

Gross unrealized Gross unrealized Total gross unrealized

June 30, 2013 (in millions) Fair value losses Fair value losses Total fair value losses
Available-for-sale debt securities
Mortgage-backed securities:
U.S. government agencies $ 34,62: $ 1,117 $ — $ — $ 34,62« 1,117
Residential:
Prime and Alt-A 1,22¢ 31 61 1 1,29( 32
Subprime — — — — — —
Non-U.S. 154 1 24¢ 7 40: 8
Commercial 1,77¢ 40 — — 1,77¢ 40
Total mortgage-backed securities 37,78: 1,18¢ 31C 8 38,09: 1,197
U.S. Treasury and government agencies 14,12¢ 20¢ — — 14,12¢ 20¢
Obligations of U.S. states and municipalities 11,96¢ 75¢ — — 11,96¢ 75¢
Certificates of deposit 28¢€ 1 — — 28¢€ 1
Non-U.S. government debt securities 8,02: 62 — — 8,02: 62
Corporate debt securities 5,267 72 1,62¢ 27 6,89t 99
Asset-backed securities:
Collateralized loan obligations 6,82( 34 90¢€ 13 7,72¢€ 47
Other 1,32( 2 14z 1 1,462 3
Total available-for-sale debt securities 85,59¢ 2,32¢ 2,98¢ 48 88,58: 2,37¢
Available-for-sale equity securities — — — — — —
Total securities with gross unrealized losses $ 85,59¢ $ 2,32¢ % 2,98t $ 48 8 88,58 $ 2,37t
Securities with gross unrealized losses
Less than 12 months 12 months or more
Gross unrealized Gross unrealized Total gross unrealized
December 31, 2012 (in millions) Fair value losses Fair value losses Total fair value losses
Available-for-sale debt securities
Mortgage-backed securities:
U.S. government agencies $ 2,440 $ 13 $ — $ — $ 2,44( 13
Residential:
Prime and Alt-A 21¢ 2 76 1 294 3
Subprime — — — — — —
Non-U.S. 2,44; 6 734 23 3,17¢ 29
Commercial 1,15¢ 8 31z 5 1,471 13
Total mortgage-backed securities 6,25¢ 29 1,122 29 7,381 58
U.S. Treasury and government agencies 4,19¢ 8 — — 4,19¢ 8
Obligations of U.S. states and municipalities 907 10 — — 907 10
Certificates of deposit 741 2 — — 741 2
Non-U.S. government debt securities 14,527 21 1,927 4 16,45¢ 25
Corporate debt securities 2,651 10 5,641 74 8,297 84
Asset-backed securities:
Collateralized loan obligations 6,32¢ 17 2,06: 35 8,391 52
Other 2,07¢ 7 27¢ 4 2,351 11
Total available-for-sale debt securities 37,68" 104 11,02¢ 14¢ 48,71t 25C
Available-for-sale equity securities — — — — — —
Total securities with gross unrealized losses $ 37,687 $ 104 % 11,02¢ $ 14€ $ 48,71¢ 25(C
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Other-than-temporary impairment
The following table presents OTTI losses that actuided in the
securities gains and losses table above.

Three months ended  Six months ended

June 30, June 30,
(in millions) 201z 2012 201z 2012
Debt securities the Firm does not
intend to sell that have credit losses
Total OTTI(a) $ — $ (103 % — $ (11
Losses recorded in/(reclassified
from) AOCI — 84 — 87
Total credit-related losses
recognized in incomeb)(c) — (19) — (26)
Securities the Firm intends to sell
Q) (6) (37 (6) (37)
Total OTTI losses recognized in
income $ 6) $ (56) $ 6) $ (63

(a) For initial OTTI, represents the excess ofdhmrtized cost over the fair value of
AFS debt securities. For subsequent impairmentissofame security, represents
additional declines in fair value subsequent tiptesly recorded OTTI.

(b) Subsequent credit losses may be recordedaumites without a corresponding
further decline in fair value if there has beerealithe in expected cash flows.

(c) Represents the credit loss component on ogutane mortgage-backed securities
for the three months ended June 30, 2012; andrcetitigations of U. S. states a
municipalities and prime mortgage-backed securiteshe six months ended June
30, 2012.

(d) Represents the excess of the amortized cesttbe fair value of certain non-U.S.
corporate debt securities and non-U.S. governmedrit skcurities for the three and
six months ended June 30, 2013, and certain nonddrBorate debt securities for
the three and six months ended for June 30, 26&Rthe firm intends to sell.
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Changes in the credit loss component of credit-impieed debt
securities

The following table presents a rollforward for theee and six montt
ended June 30, 2013 and 2012, of the credit laspoonent of OTTI
losses that have been recognized in income refatdebt securities
that the Firm does not intend to sell.

Three months endi  Six months ended

June 30, June 30,
(in millions) 201 201: 201: 2012
Balance, beginning of period $ 51¢$ 71E $ 522 §  70¢
Additions:
Newly credit-impaired securities — 14 — 20
Losses reclassified from other
comprehensive income on previously
credit-impaired securities — 5 — 6
Reductions:
Sales of credit-impaired securities — — (©)) —
Balance, end of period $ 51¢c$ 734 $ 51§ 734

Gross unrealized losses

Gross unrealized losses have generally increased Biecember 31,
2012 ; however, losses on securities that have inegm unrealized
loss position for 12 months or more have decredBee Firm has
recognized the unrealized losses on securitiesahds to sell. As of
June 30, 2013, the Firm does not intend to sellsatyrities with a
loss position in AOCI, and it is not likely thatettrirm will be require
to sell these securities before recovery of theioized cost basis.
Except for the securities reported in the tablevalfor which credit
losses have been recognized in income, the Firraves that the
securities with an unrealized loss in AOCI are otber-than-
temporarily impaired as of June 30, 2013.




Contractual maturities and yields

The following table presents the amortized costestimated fair value at June 30, 2013, of JPMofgfaase 's AFS and HTM securities by
contractual maturity.

By remaining maturity
June 30, 2013 Due in one Due after one year Due after five years Due after
(in millions) year or less through five years through 10 years 10 yeardc) Total

Available-for-sale debt securities

Mortgage-backed securiti€®

Amortized cost $ 29: % 14218 $ 9,65: $ 152,21t $ 176,37¢

Fair value 29t 14,66: 9,942 154,96: 179,86:

Average yieldb) 2.0¢% 2.0¢% 3.0¢% 3.1%% 3.01%
U.S. Treasury and government agenéies

Amortized cost $ 743; % 12,490 % 1,931 % 944 $ 22,80«

Fair value 7,458 12,49¢ 1,95( 997 22,89¢

Average yieldb) 0.65% 0.41% 0.82% 0.7¢% 0.54%
Obligations of U.S. states and municipalities

Amortized cost $ 32 % 46€ $ 1,33¢ % 22,67¢ $ 24,50¢

Fair value 32 49: 1,357 22,65! 24,53:

Average yieldb) 2.95% 5.21% 4.02% 5.91% 5.7%
Certificates of deposit

Amortized cost $ 1531 $ 51 $ — % — % 1,582

Fair value 1,53¢ 53 — — 1,58¢

Average yieldb) 7.61% 3.28% —% —% 7.52%
Non-U.S. government debt securities

Amortized cost $ 11,110 $ 16,42¢ % 25,46¢ $ 2,20¢ % 55,21«

Fair value 11,14t 16,61¢ 25,91¢ 2,29¢ 55,97«

Average yieldb) 1.9(% 2.3% 1.2(% 1.6%% 1.6%
Corporate debt securities

Amortized cost $ 4,17C $ 16,79 $ 6,92¢ $ 53 % 27,93:

Fair value 4,172 17,04: 6,96¢ 55 28,23¢

Average yieldb) 2.1% 2.4% 2.51% 2.3% 2.41%
Asset-backed securities

Amortized cost $ — 3 2,75¢ $ 14,00¢ $ 21,77 $ 38,54.

Fair value — 2,78¢ 14,20: 22,03( 39,01¢

Average yieldb) —% 1.8t% 1.7¢% 1.9% 1.85%
Total available-for-sale debt securities

Amortized cost $ 2457 $ 63,207 $ 59,32( $ 199,87( $ 346,96

Fair value 24,63t 64,14¢ 60,33t 202,99: 352,10¢

Average yieldb) 1.92% 1.91% 1.85% 3.31% 2.71%
Available-for-sale equity securities

Amortized cost $ — $ — 3 — % 2,59t $ 2,59t

Fair value — — — 2,61( 2,61(

Average yieldb) —% —% —% 0.25% 0.25%
Total available-for-sale securities

Amortized cost $ 2457 $ 63,207 $ 59,32( $ 202,46! $ 349,56

Fair value 24,63t 64,14¢ 60,33t 205,60: 354,71¢

Average yieldb) 1.92% 1.91% 1.85% 3.21% 2.6%
Total held-to-maturity securities

Amortized cost $ — 3 5 8 1 % — 6

Fair value — 5 1 — 6

Average yieldb) —% 6.84% 6.64% —% 6.81%

(@) U.S. government-sponsored enterprises werertlyassuers whose securities exceeded 10% of dMdChase 's total stockholdeesjuity at June 30, 20:

(b) Average yield is computed using the effectii@d of each security owned at the end of thequkniveighted based on the amortized cost of eamlrise The effective yield
considers the contractual coupon, amortizatiorrefmums and accretion of discounts, and the effertlated hedging derivatives. Taxable-equivatanbunts are used where
applicable. The effective yield excludes unschedipléncipal prepayments; and accordingly, actuabmiizes of securities may differ from their cortraal or expected maturities
as certain securities may be prepaid.

Includes securities with no stated maturitypbSantially all of the Firm’s residential mortgalgecked securities and collateralized mortgagegabtins are due in 10 yeassmore
based on contractual maturity. The estimated duratvhich reflects anticipated future prepaymeiatseld on a consensus of dealers in the marketpisxmately five years for
agency residential mortgage-backed securitiesytaos for agency residential collateralized morégalgligations and three yedos nonagency residential collateralized mortc
obligations.

(c

~
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Note 12 — Securities financing activities

For a discussion of accounting policies relatingdourities financing activities, see Note 13 ogegp249 of JPMorgan Chase’s 2012 Annual
Report. For further information regarding secusiimrrowed and securities lending agreements fachathe fair value option has been elected,
see Note 4 on pages 128-130 of this Form 10-Qfuftrer information regarding assets pledged atidtenal received in securities financing
agreements, see Note 22 on page 197 of this For@. 10

The following table presents as of June 30, 204r&l,December 31, 2012 the gross and net secypitrebased under resale agreements and
securities borrowed. Securities purchased undafa@greements have been presented on the ConedlBalance Sheets net of securities sold
under repurchase agreements where netting requiterhave been met, including obtaining a legaliopithat supports, with sufficient
confidence, the enforceability of the master ngtiigreement (“U.S. GAAP nettable securities puretlamder resale agreements”); where such a
legal opinion has either not been sought or obthitle securities purchased under resale agreement®t netted, and are shown separately in
the table below (“Securities purchased under remgeements not nettable under U.S. GAAB®Bcurities borrowed are presented on a gross

on the Consolidated Balance Sheets.

June 30, 2013 December 31, 2012
Amounts netted Amounts netted
on the on the
Gross asset  Consolidated Gross asset  Consolidated
(in millions) balance Balance SheetsNet asset balanc balance Balance Sheets Net asset balance
Securities purchased under resale agreements
U.S. GAAP nettable securities purchased undereesal
agreements $ 359,37 $ (117,18) $ 242,19: $ 381,377 $ (96,94) $ 284,43(
Securities purchased under resale agreements not
nettable under U.S. GAAP 9,422 9,422 10,98 10,98
Total securities purchased under resale agreements$ 368,79¢ $ (117,18) $ 251,61t (@) $ 392,36( $ (96,94) $ 295,41 (a)
Securities borrowed $ 117,15¢ N/A $ 117,15¢ (B)c) $ 119,01 N/A $ 119,01 ()(c)

(a) AtJune 30, 2013, and December 31, 2012yded securities purchased under resale agreemwieh®s.3 billion and $24.3 billionrespectively, accounted for at fair va

(b) At June 30, 2013, and December 31, 2012yded securities borrowed of $5.3 billion and $1iilkon , respectively, accounted for at fair va

(c) Included $18.5 billion and $20.2 billion andu30, 2013 , and December 31, 20t&spectively, of securities borrowed where allegaion has either not been sought or obta
to support, with sufficient confidence, the enfeiaitity of the master netting agreement in bankeypThe prior period amounts have been revised aithrresponding impact in
the table below. This revision had no impact onRitm's Consolidated Balance Sheets or its resiildperations.

The following table presents information as of J8Ae2013 , and December 31, 2012 regarding the GIAAP nettable securities purchased
under resale agreements and securities borrowexhich a legal opinion has been obtained to suppdgith sufficient confidence, the
enforceability of the master netting agreementankbouptcy. The below table excludes informatioatesd to resale agreements not nettable under
U.S. GAAP and securities borrowed where such d lggjaion has either not been sought or obtainezbifgport, with sufficient confidence, the
enforceability of the master netting agreementankouptcy.

June 30, 2013 December 31, 2012
Amounts not nettable on the Amounts not nettable on the
Consolidated Balance Sheéts Consolidated Balance Sheéts
Net asset Financial Cash Net asset Financial Cash
(in millions) balance instrumentgb)  collateral Net exposure balance instrumentsb) collateral Net exposure
U.S. GAAP nettable securities
purchased under resale
agreements $ 242,10 $ (240,040 $ (767) $ 1,387 $  284,43( $ (282,469 $ (99¢) $ 964
Securities borrowed $ 98,61! $ (95,979 $ 36 $ 2,601 $ 98,80° $ (94,85¢) $ — $ 3,94¢

(a) For some counterparties, the sum of the finannittiments and cash collateral not nettable olCthmsolidated Balance Sheets may exceed the ne¢thadarce. Where this is t
case the total amounts reported in these two cdusiimited to the balance of the net reverse nefpase agreement or securities borrowed assethatitounterparty. As a res
a net exposure amount is reported even thoughitire &n a portfolio-wide basis for both its sec@stpurchased under resale agreements and secboti@wed portfolios, has
received securities collateral with a total faitueathat is greater than the funds provided to tenparties.

(b) Includes financial instrument collateral re@el and repurchase and securities loaned liakilitidject to an enforceable master netting agreethese amounts are not presented
net on the Consolidated Balance Sheets becauselbtheGAAP netting criteria are not met.
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The following table presents as of June 30, 20dr&l, December 31, 2012 the gross and net secusitiesinder repurchase agreements and
securities loaned. Securities sold under repurcagszements have been presented on the ConsolBal@uce Sheets net of securities purchased
under resale agreements where netting requirerhamtsbeen met, including obtaining a legal opirtfat supports, with sufficient confidence,

the enforceability of the master netting agreenféhtS. GAAP nettable securities sold under repusehagreements”); where such a legal opinion
has either not been sought or obtained, the sex=usivld under repurchase agreements are not natteécére shown separately in the table below
(“Securities sold under repurchase agreementsettgbiie under U.S. GAAP”). Securities loaned aesented on a gross basis on the
Consolidated Balance Sheets.

June 30, 2013

December 31, 2012

Amounts netted
on the

Amounts netted
on the

Gross liability ~ Consolidated Net liability Gross liability ~ Consolidated Net liability
(in millions) balance Balance Sheets balance balance Balance Sheets balance
Securities sold under repurchase agreements
U.S. GAAP nettable securities sold under repurchase
agreements $ 340,91 $ (117,18) $ 223,72 $ 301,35 $ (96,94) $ 204,40!
Securities sold under repurchase agreements not
nettable under U.S. GAAR) 9,91: 9,912 11,15¢ 11,15¢
Total securities sold under repurchase agreements $ 350,82 $ (117,18) $ 233,63¢ (0) $ 312,500 $ (96,94) $ 215,56( (c)
Securities loanedb) $ 31,99¢ N/A $ 31,99¢ (d)e) $ 30,45¢ N/A $ 30,45¢ (d)(e)

(a) Includes repurchase agreements that are not subjechaster netting agreement but do provide eaédnle rights to collater

(b) Included securities-for-securities borrow pigdge transactions of $7.2 billion and $6.9 hillat June 30, 2013 , and December 31, 2012 , résglgcwhen acting as lender and
as presented within other liabilities in the Cordatled Balance Sheets.

(c) AtJune 30, 2013, and December 31, 2012uydied securities sold under repurchase agreemegitsdbillion and $3.9 billion respectively, accounted for at fair va

(d) At June 30, 2013, and December 31, 2012 declsecurities loaned of $452 million and $457iomil| respectively, accounted for at fair va

(e) Included $1.2 billion and $889 million at JB® 2013 , and December 31, 2012 , respectivedgairities loaned where a legal opinion has nei lséther sought or obtained to
support, with sufficient confidence, the enforcéigbof the master netting agreement in bankruptcy.

The following table presents information as of J8Ae2013 , and December 31, 2012 regarding the GAAP nettable securities sold under
repurchase agreements and securities loaned fehwahiegal opinion has been obtained to suppott, suifficient confidence, the enforceability
the master netting agreement in bankruptcy. Thevb&ble excludes information related to repurcteggeements not nettable under U.S. GAAP
and securities loaned where a legal opinion hadeen either sought or obtained to support, witficsent confidence, the enforceability of the
master netting agreement in bankruptcy.

June 30, 2013

December 31, 2012

Amounts not nettable on the
Consolidated balance sheé&ts

Amounts not nettable on the
Consolidated balance sheéts

Net liability Financial Cash Net liability Financial Cash
(in millions) balance instrumentgb)  collateral Net amourit) balance instrumentgb)  collateral Net amourit)
U.S. GAAP nettable securities
sold under repurchase
agreements $ 223,72 $ (221,22) $ (409 $ 2,091 $  204,40! $ (202,92) $ (162) $ 1,31¢
Securities loaned $ 30,83: $ (30,049 $ — $ 78 % 29,56¢ $ (28,465 $ — $ 1,104

(a) For some counterparties the sum of the firdmestruments and cash collateral not nettabléherConsolidated Balance Sheets may exceed thialoiéity balance. Where this is
the case the total amounts reported in these thanets is limited to the balance of the net repuseh@greement or securities loaned liability witt tounterparty.

(b) Includes financial instrument collateral triameed and reverse repurchase and securities bedrassets subject to an enforceable master nagnegment; these amounts are not
presented net on the Consolidated Balance Sheedsideother U.S. GAAP netting criteria are not met.

(c) Net amount represents exposure of counterpartig®tbirm

Transfers not qualifying for sale accounting

In addition, at June 30, 2013 , and December 312 26he Firm held
$11.0 billion and $9.6 billion , respectively, afidncial assets for
which the rights have been transferred to thirdigsirhowever, the
transfers did not qualify as a sale in accordanite W.S. GAAP.
These transfers have been recognized as collateddlnancing
transactions. The transferred assets are recandeading assets, otr

assets and loans, and the corresponding liabiitiesecorded in othi
borrowed funds, accounts payable and other ligslitand long-term
debt, on the Consolidated Balance Sheets.
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Note 13 — Loans
Loan accounting framework

The accounting for a loan depends on managemerategy for the For a detailed discussion of loans, including aotiog policies, see
loan, and on whether the loan was credit-impaitetieadate of Note 14 on pages 2-275 of JPMorgan Chase 's 2012 Annual
acquisition. The Firm accounts for loans basecherfdllowing Report . See Note 4 on pages 128-130 of this FOH® for further
categories: information on the Firm’s elections of fair valuecaunting under the

fair value option. See Note 3 on pages 114-12RisfRorm 10-Q for
further information on loans carried at fair vahrel classified as
trading assets.

 Originated or purchased loans held-for-investnfies., “retained”),
other than purchased credit-impaired (“PCI”) loans

* Loans held-foisale

* Loans at fair valu

» PCI loans held-foravestmer

Loan portfolio

The Firm’s loan portfolio is divided into three piofio segments, which are the same segments ustteld-irm to determine the allowance for
loan losses: Consumer, excluding credit card; €Cdd; and Wholesale. Within each portfolio seginire Firm monitors and assesses the credit
risk in the following classes of loans, based anribk characteristics of each loan class:

Consumer, excluding Credit card Wholesale(©)
credit card (&
Residential real estateexcluding PCI « Credit card loans « Commercial and industrial
» Home equity — senior lien * Real estate
* Home equity — junior lien « Financial institutions
« Prime mortgage, including « Government agencies
option ARMs « Other

» Subprime mortgage
Other consumer loans

* Auto (b)

* Business bankin¢p)

» Student and other

Residential real estatePCl
» Home equity
 Prime mortgage
» Subprime mortgage
* Option ARMs

(a) Includes loans reported in CCB, and prime gage loans reported in the Asset Management (“Abdi§iness segment and in Corporate/Private Ei

(b) Includes certain business banking and auttedeak-rated loans that apply the wholesale meskmgy for determining the allowance for loan Iasdbese loans are managed by
CCB, and therefore, for consistency in presentaioa included with the other consumer loan classes

(c) Includes loans reported in CIB, Commercial Bag (“CB”) and AM business segments and in Corporate/Privguié\E
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The following tables summarize the Firm’s loan baks by portfolio segment.

June 30, 2013

Consumer, excluding credit

(in millions) card Credit cardp) Wholesale Total

Retained $ 287,38( $ 124,28( $ 308,20¢ $ 719,88: (b)
Held-for-sale 70€ — 3,071 3,77¢

At fair value — — 1,927 1,927
Total $ 288,09t $ 124,28( $ 313,20 $ 725,58t
December 31, 2012 Consumer, excluding credit

(in millions) card Credit carér) Wholesale Total

Retained $ 292,62( $ 127,99: $ 306,22 $ 726,83 (b)
Held-for-sale — — 4,40¢ 4,40¢

At fair value — — 2,55t 2,55t
Total $ 292,62( $ 127,99: $ 313,18! $ 733,79t

(a) Includes billed finance charges and fees net @llawance for uncollectible amour
(b) Loans (other than PCI loans and those for whicHahesalue option has been elected) are presemgedf unearned income, unamortized discounts agmipms, and net deferr
loan costs of $2.3 billion and $2.5 billion at JBt 2013 , and December 31, 2012 , respectively.

The following tables provide information about tterying value of retained loans purchased, sotbradlassified to held-for-sale during the
periods indicated. These tables exclude loans dedoat fair value. The Firm manages its exposupeddit risk on an ongoing basis. Selling loans
is one way that the Firm reduces its credit expesur

2013 2012

Three months ended Consumer, Consumer,
June 30, excluding excluding
(in millions) credit card Credit card Wholesale Total credit card Credit card Wholesale Total
Purchases $ 1,590 $ 32t $ 191 $ 2,10¢ $ 1,85 $ — $ 25z % 2,107
Sales 1,23 — 1,42¢ 2,65¢ 98t — 80¢ 1,79¢
Retained loans reclassified to

held-for-sale 70¢ — 677 1,38t — 12C 55 17k

2013 2012

Six months ended Consumer, Consumer,
June 30, excluding excluding
(in millions) credit card Credit card Wholesale Total credit card Credit card Wholesale Total
Purchases $ 421t $ 32¢ $ 28€ $ 4,82¢ $ 3,61 $ — 3 574 $ 4,187
Sales 2,66: — 2,57¢ 5,24( 1,342 — 1,672 3,01«
Retained loans reclassified to

held-for-sale 70¢ — 1,021 1,72¢ — 1,04: 117 1,16(
The following table provides information about ge{fosses) on loan sales by portfolio segment.

Three months ended Six months ended
June 30, June 30,

(in millions) 2013 2012 2013 2012
Net gains/(losses) on sales of loans (including lemof cost or fair value adjustments)a)
Consumer, excluding credit card $ 112 $ 42 $ 25€ $ 74
Credit card — 6 — (12
Wholesale (24) 36 (@) 68
Total net gains/(losses) on sales of loans (incladilower of cost or fair value adjustments) $ 98 $ 84 $ 24¢ $ 13C

(a) Excludes sales related to loans accounted foiratdue
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Consumer, excluding credit card loan portfolio
Consumer loans, excluding credit card loans, copsiarily of
residential mortgages, home equity loans and lfiesedit, auto
loans, business banking loans, and student and lotes, with a
primary focus on serving the prime consumer cneditket. The
portfolio also includes home equity loans secungguhior liens and
mortgage loans with interest-only payment optianpredominantly
prime borrowers, as well as certain paymapiion loans originated |
Washington Mutual that may result in negative aimation.

The table below provides information about retainedsumer loans,
excluding credit card, by class.

Jun 30, Dec 31,

(in millions) 2013 2012
Residential real estate — excluding PCI
Home equity:

Senior lien $ 18,27 $ 19,38¢

Junior lien 44,04¢ 48,00(
Mortgages:

Prime, including option ARMs 79,17¢ 76,25¢

Subprime 7,70: 8,25¢
Other consumer loans
Auto 50,86¢ 49,91
Business banking 18,73( 18,88:
Student and other 11,84¢ 12,19:
Residential real estate — PCI
Home equity 19,99. 20,97:
Prime mortgage 12,97¢ 13,67«
Subprime mortgage 4,44¢ 4,62¢
Option ARMs 19,32( 20,46¢
Total retained loans $ 287,38( $ 292,62(
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Delinquency rates are a primary credit quality gadibr for consumer
loans, excluding credit card. Other indicators Hrattaken into
consideration for consumer loans, excluding credlitl, include:

» For residential real estate loans, includindghbain-PCIl and PCI
portfolios, the current estimated LTV ratio, or twmbined LTV
ratio in the case of junior lien loans; the geogieplistribution of
the loan collateral; and the borrower’s currentrefreshed” FICO
score.

» For scored auto, scored business banking adémtiloans, the
geographic distribution of the loans.

» For riskrated business banking and auto loans, the risigraf the
loan; the geographic considerations relevant tdahe; and
whether the loan is considered to be criticized@ndonaccrual.

» For all business banking loans, the industrcsigeconditions
relevant to the loans.

For further information on consumer credit qualitglicators, see
Note 14 on pages 250-275 of JPMorgan Chase 's 2atdal
Report .

Residential real estate — excluding PCI loans

The following table provides information by class fesidential real
estate -excluding retained PCI loans in the consumer, eholicredi
card, portfolio segment.

The following factors should be considered in arialy certain credit
statistics applicable to the Firm’s residential estate — excluding
PCI loans portfolio: (i) junior lien home equitydos may be fully
charged off when the loan becomes 180 gest due, and the value
the collateral does not support the repaymentefdhn, resulting in
relatively high charge-off rates for this produlatss; and (ii) the
lengthening of loss-mitigation timelines may resalhigher
delinquency rates for loans carried at the netaallle value of the
collateral that remain on the Firm’s ConsolidatedaBce Sheets.




Residential real estate — excluding PCl loans

Home equity
Senior lien Junior lien
Jun 30, Dec 31, Jun 30, Dec 31,

(in millions, except ratios) 2013 2012 2013 2012
Loan delinquency(a)
Current $ 17,63¢ $ 18,68¢ $ 43,14« $ 46,80¢
30-149 days past due 27¢ 33C 66¢ 96(
150 or more days past due 362 367 237 23t
Total retained loans $ 18,271 $ 19,38t $ 44,04¢ $ 48,00(
% of 30+ days past due to total retained loans 3.51% 3.6(% 2.05% 2.4%
90 or more days past due and still accruing $ — $ — $ — $ —
90 or more days past due and government guararitee d — — — —
Nonaccrual loans 927 931 2,05¢ 2,271
Current estimated LTV ratios (c)(d)(e)
Greater than 125% and refreshed FICO scores:

Equal to or greater than 660 $ 88 $ 197 $ 2,41¢ $ 4,561

Less than 660 44 93 728 1,33¢
101% to 125% and refreshed FICO scores:

Equal to or greater than 660 321 491 5,891 7,08¢

Less than 660 14z 191 1,67 1,971
80% to 100% and refreshed FICO scores:

Equal to or greater than 660 1,161 1,50z 8,81( 9,60¢

Less than 660 39z 48¢ 2,24¢ 2,27¢
Less than 80% and refreshed FICO scores:

Equal to or greater than 660 13,72¢ 13,98¢ 19,13¢ 18,25:

Less than 660 2,39¢ 2,43¢ 3,15( 2,90¢
U.S. government-guaranteed — — — —
Total retained loans $ 18,271 $ 19,38t $ 44,04¢ $ 48,00(
Geographic region
California $ 2,57 $ 2,78¢ $ 10,06¢ $ 10,96¢
New York 2,86t 2,841 9,021 9,75:%
lllinois 1,318 1,35¢ 3,00¢ 3,26¢
Florida 88¢ 89z 2,33t 2,572
Texas 2,252 2,50¢ 1,32¢ 1,502
New Jersey 65E 652 2,60¢ 2,83¢
Arizona 1,09¢ 1,18:¢ 1,97t 2,151
Washington 601 651 1,50z 1,62¢
Michigan 852 91C 1,061 1,16¢
Ohio 1,39¢ 1,51« 98¢ 1,091
All other () 3,781 4,08¢ 10,15¢ 11,06(
Total retained loans $ 18,271 $ 19,38t $ 44,04¢ $ 48,00(

(a) Individual delinquency classifications incldd@ortgage loans insured by U.S. government agemsidollows: current included $3.3 billion and8Billion ; 30 — 149 days past
due included $2.1 billion and $2.3 billion ; and)1& more days past due included $8.4 billion & $illion at June 30, 2013 , and December 31220&spectively.

(b) These balances, which are 90 days or moredp@sbut insured by U.S. government agencies,xaladed from nonaccrual loans. In predominatelycaies, 100%f the principa

balance of the loans is insured and interest isagi@ed at a specified reimbursement rate sulgeneeting agreed-upon servicing guidelines. Theseuats are excluded from

nonaccrual loans because reimbursement of insmedw@aranteed amounts is proceeding normally. A¢ B0, 2013 , and December 31, 2012 , these balamddaded $6.1

billion and $6.8 billion, respectively, of loans that are no longer acgyimerest because interest has been curtailedeby 1S. government agencies although, in predorttjnalh

cases, 100% of the principal is still insured. fhar remaining balance, interest is being accruéiteaguaranteed reimbursement rate.

Represents the aggregate unpaid principal balaroams divided by the estimated current propeetiyg. Current property values are estimated, ahamam, quarterly, based

home valuation models using nationally recognizeshd price index valuation estimates incorporatictga data to the extent available and forecasital where actual data is

not available. These property values do not reptesetual appraised loan level collateral valuessuech, the resulting ratios are necessarily inigpeeand should be viewed as

estimates.

(d) Junior lien represents combined LTV, whichsidars all available lien positions related to pheperty. All other products are presented withmartsideration of subordinate liens
on the property.

(e) Refreshed FICO scores represent each borrewerst recent credit score, which is obtained byRinm on at least a quarterly ba

(f) AtJune 30, 2013, and December 31, 2012lyded mortgage loans insured by U.S. governmemnicge of $13.8 billion and $15.6 billiqmespectivel

(g9) AtJune 30, 2013, and December 31, 2012ludrd mortgage loans insured by U.S. governmeniage of $10.5 billion and $11.8 billion , respeety. These amounts were

(c

~



excluded as reimbursement of insured amounts tepaing normally.
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(table continued from previous page)

Mortgages
Prime, including option ARMs Subprime Total residential real estate — excluding PCI
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,
2013 2012 2013 2012 2013 2012

$ 66,20: $ 61,43¢ $ 6,39¢ $ 6,67 $ 133,37¢ $ 133,60!

2,82 3,231 607 721 4,381 5,25¢

10,14¢ 11,58( 70C 85¢ 11,44¢ 13,03°

$ 79,17¢ $ 76,25¢ $ 7,70% $ 8,25¢ $ 149,20¢ $ 151,89t
3.1% @ 3.9%% @ 16.97% 19.1% 3.6(% @ 4.28% ©

$ — $ — $ — $ — $ — $ —

9,36¢ 10,62 — — 9,36¢ 10,62!

3,33( 3,44t 1,59¢ 1,801 7,91( 8,46(

$ 1,69t $ 2,57 $ 122 $ 23¢€ $ 4,321 $ 7,561

56& 991 381 652 1,71 3,07¢

2,64( 3,697 364 457 9,21¢ 11,73¢

1,06¢ 1,37¢ 824 98¢ 3,70¢ 4,52

5,89¢ 7,07C 682 72€ 16,547 18,90:

1,91( 2,115 1,26¢ 1,34¢ 5,81¢ 6,227

46,52: 38,28 1,87¢ 1,79¢ 81,26! 72,31

5,07 4,54¢ 2,18 2,05¢ 12,80¢ 11,95:

13,81¢ 15,60: — — 13,81 15,60:

$ 79,17¢ $ 76,25¢ $ 7,70% $ 8,25¢ $ 149,20t $ 151,89t

$ 19,25¢ $ 17,53¢ $ 1,15( $ 1,24( $ 33,04¢ $ 32,53«

12,34« 11,19( 1,027 1,081 25,25: 24.87:

4,54¢ 3,99¢ 304 328 9,172 8,94t

4,43: 4,37 967 1,031 8,62¢ 8,86

3,13¢ 2,927 23¢ 257 6,95¢ 7,19¢

2,37¢ 2,131 37¢ 39¢ 6,01¢ 6,02(

1,211 1,162 15¢ 165 4,43¢ 4,661

1,77C 1,741 162 177 4,03¢ 4,19¢

89¢ 86¢€ 19C 20z 3,001 3,14¢

41€ 40t 177 191 2,97¢ 3,201

28,79 29,92« 2,96( 3,18¢ 45,69 48,25¢

$ 79,17¢ $ 76,25¢ $ 7,70% $ 8,25¢ $ 149,20t $ 151,89t




The following tables represent the Firm’s delinquestatistics for junior lien home equity loans dings as of June 30, 2013, and December 31,
2012 .

Delinquencies

June 30, 2013

30-89 days past  90-149 days past 150+ days Total 30+ day
(in millions, except ratios) due due past due Total loans delinquency rate
HELOCs:(a)
Within the revolving periodb) $ 358 % 124 % 17¢ $ 35,73¢ 1.8%
Beyond the revolving period 51 13 3€ 3,82¢ 2.6¢€
HELOANS 89 33 23 4,48: 3.2¢
Total $ 498 % 17¢ % 237 $ 44,04¢ 2.05%

Delinquencies

December 31, 2012

30-89 days past  90-149 days past 150+ days Total 30+ day
(in millions, except ratios) due due past due Total loans delinquency rate
HELOCs:(a)
Within the revolving periodb) $ 514 $ 19¢ % 18t % 40,79: 2.1%
Beyond the revolving period 48 19 27 2,127 4.42
HELOANS 12t 58 23 5,07¢ 4.0€
Total $ 687 $ 27 % 23t % 48,00( 2.4%

(a) These HELOCs are predominantly revolving Idans 10 -year period, after which time the HELG&heerts to a loan with a 20 -year amortizationgegrbut also include
HELOCSs originated by Washington Mutual that requnterest-only payments beyond the revolving period

(b) The Firm manages the risk of HELOCs duringrthevolving period by closing or reducing the urvdndine to the extent permitted by law when borroware experiencing
financial difficulty or when the collateral doestrsupport the loan amount.

Home equity lines of credit (“HELOCSs") beyond tteolving period available for HELOCSs within the revolving periochd higher
and home equity loans (“HELOANS”) have higher dgliency rates delinquency rates associated with amortizing HEL@Q$ HELOAN:

than do HELOCSs within the revolving period. Thaprmarily are factored into the loss estimates produced déyitm’s
because the fully-amortizing payment that is gdherequired for delinquency roll-rate methodology, which estimatetaults based on
those products is higher than the minimum paymptibos the current delinquency status of a portfolio.
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Impaired loans
The Firm reports, in accordance with regulatorydgace, residential real estate loans that have diseharged under Chapter 7 bankruptcy and
not reaffirmed by the borrower (“Chapter 7 loaresS)collateral-dependent nonaccrual TDRs, regardfetseir delinquency status.

The table below sets forth information about thenFs$ residential real estate impaired loans, excludi@gloans. These loans are considered
impaired as they have been modified in a TDR. ilbaired loans are evaluated for an asset-spetifiwance as described in Note 14 on page
176 of this Form 10-Q .

Home equity Mortgages Total residential
Prime, including real estate
Senior lien Junior lien option ARMs Subprime —excluding PCI
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,
(in millions) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Impaired loans
With an allowance $ 58z $ 54z  $ 717 $ 677 $ 6,15 $ 581C $ 3,09¢ $ 3,077 $ 10,55( $  10,10(
Without an allowancé) 57¢ 55C 59¢ 54¢€ 1,151 1,30¢ 72€ 741 3,052 3,14%

Total impaired loans(®)  $ 1,16 $ 1,09 $ 1,31 $ 1,22:  $ 7,30 $ 7,118 $ 3,82t $ 381z $ 13,60¢ $  13,24¢
Allowance for loan losses

related to impaired loans $ 11¢ % 15¢ % 165 $ 18t % 177 % 70 % 117 $ 174 $ 57¢ $ 591
Unpaid principal balance of

impaired loangc) 1,532 1,40¢ 2,58¢ 2,352 9,37¢ 9,09t 5,74¢ 5,70( 19,23¢ 18,55¢
Impaired loans on

nonaccrual status) 64¢ 607 682 59¢ 2,08¢ 1,88¢ 1,24z 1,30¢ 4,657 4,402

(a) Represents collaterdépendent residential mortgage loans that are edaff to the fair value of the underlying collatkless cost to se

(b) At June 30, 2013, and December 31, 20129, Bilion and $7.5 billion , respectively, of loamdified subsequent to repurchase from GoverniNational Mortgage
Association (“Ginnie Mae”) in accordance with tharslards of the appropriate government agency fegleral Housing Administration (“FHA"), U.S. Depraent of Veterans
Affairs (“VA"), Rural Housing Services (“RHS")) angot included in the table above. When such loanfopm subsequent to modification in accordancé @innie Mae
guidelines, they are generally sold back into Giriiae loan pools. Modified loans that do not refggen become subject to foreclosure.

(c) Represents the contractual amount of prin@padd at June 30, 2013, and December 31, 2T0h2 unpaid principal balance differs from the ainpd loan balances due to vari
factors, including charge-offs, net deferred loaesfor costs; and unamortized discounts or premivmpsirchased loans.

(d) As of June 30, 2013, and December 31, 2@bhaccrual loans included $3.2 billion and $2.9dil, respectively, of TDRs for which the borrowavere less than 90 days past
due. For additional information about loans modifie a TDR that are on nonaccrual status refened_ban accounting framework in Note 14 on pag€s-253 of JPMorgan
Chase 's 2012 Annual Report .
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The following tables present average impaired l@amsthe related interest income reported by tha.Fi

Three months ended June 30,

Average impaired loans

Interest income on
impaired loanga)

Interest income on impaired
loans on a cash badis

(in millions) 2013 2012 2013 2012 2013 2012
Home equity

Senior lien $ 1,15¢ $ 39C % 14 $ 3 % ¢ $ —
Junior lien 1,29¢ 734 21 14 1
Mortgages

Prime, including option ARMs 7,21¢ 5,46¢ 70 55 15

Subprime 3,83: 3,39¢ 5C 45 14

Total residential real estate — excluding PCI $ 13,50¢ $ 9,981 $ 158 $ 11¢ % 53 $ 12

Interest income on impaired
loans on a cash badis

Interest income on

Six months ended June 30, Average impaired loans impaired loanga)

(in millions) 2013 2012 2013 2012 2013 2012
Home equity

Senior lien $ 1,14¢ $ 36 $ 29 $ 6 $ 20 $

Junior lien 1,28¢ 71C 41 13 27 2
Mortgages

Prime, including option ARMs 7,20: 5,20¢ 13¢ 104 29 10
Subprime 3,83( 3,30¢ 10C 87 29 10
Total residential real estate — excluding PCI $ 13,46¢ $ 9587 % 30¢ $ 21C  $ 10t $ 23

(@) Generally, interest income on loans modife@DRs is recognized on a cash basis until such &isthe borrower has made a minimum opaiments under the new ter

Loan modifications

The global settlement, which became effective onl/Ap 2012,
required the Firm to, among other things, provid@e/dillion of
additional relief to certain borrowers under then@amer Relief
Program, including reductions of principal on fiestd second liens.
For further information on the global settlemeeg $1ortgage
Foreclosure-Related Investigations and LitigatioNbte 23 on pages
204—-205 of this Form 10-Q .

Madifications of residential real estate loans,leding PCI loans, are
generally accounted for and reported as TDRs. Taereo additional
commitments to lend to borrowers whose residerggll estate loans,
excluding PCI loans, have been modified in TDRs.fEther
information, see Note 14 on page 252 and pages2®@0efJPMorgal
Chase 's 2012 Annual Report .
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TDR activity rollforward

The following tables reconcile the beginning andieg balances of residential real estate loanduditg PCI loans, modified in TDRs for the
periods presented.

Home equity Mortgages Total residential
Prime, including option real estate — excluding

IS;eee?’rgonths ended Senior lien Junior lien ARMSs Subprime PCI
(in miIIio’ns) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Beginning balance of TDRs $ 115t $ 33 $ 128 $ 70€ $ 7,22 $ 501¢ $ 384 $ 322 $ 13500 $ 9,28¢
New TDRs 39 231 94 93 31¢ 1,20¢ 89 362 54(C 1,89t
Charge-offs post-modificatiofa) 8 4) (29) (6) 29 (26) 27) 43 73 (79
Foreclosures and other liquidations (e.g., short

sales) (5) — (7 2 (39 (28 (19 (23 (70 (53
Principal payments and other (21) (5) (34) (29) (18%) (81) (61) (39) (3021) (159)
Ending balance of TDRs(b) $ 116C $ 56 $ 131t $ 76z $ 730 $ 609 $ 382t $ 348 $ 13,60! $ 10,89¢
Permanent modificatior(s) $ 1117 $ 527 $ 1,30¢ $ 75¢ $ 7,03 $ 5806 $ 367¢ $ 333 $ 13137 $ 10,42
Trial modifications $ 43 % 33 % 6 $ 6 $ 26 $ 284 % 14¢ 8 151 $ 46€ $ 474

Home equity Mortgages Total residential

) Prime, including option real estate — excluding
?&):];nggths ended Senior lien Junior lien ARMs Subprime PCI
(in miIIio’ns) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Beginning balance of TDRs $ 1,09 $ 33 $ 122 $ 657 $ 7,11¢ $ 4877 $ 381: $ 321¢ $ 1324¢ $ 9,08¢
New TDRs 14C 247 22¢ 18¢ 62¢ 1,49( 217 484 1,21¢ 2,40¢
Charge-offs post-modificatiofa) (18) 9) (57) (29) (39) (60) (65) (94) (179) (18€)
Foreclosures and other liquidations (e.g., short

sales) (9) — (12) (5) (74) (57) (38 (60) (132) (122)
Principal payments and other (45) 9) (69) (56) (33¢€) (15¢) (107) (65) (552) (28¢)
Ending balance of TDRs(b) $ 1,16C $ 56C $ 1,31t $ 76z $ 7,302 $ 6,092 $ 382 $ 348 $ 13,60: $ 10,89¢
Permanent modificatior(s) $ 1117 $ 527  $ 1,30¢ $ 75¢ $ 7,038 $ 5806 $ 367¢ $ 3,33 $ 13,137 $ 10,42«
Trial modifications $ 43 3% 33 3 6 $ 6 $ 268 $ 284  $ 14¢ % 151 % 46€ $ 474

(a) Includes chargeffs on unsuccessful trial modificatio

(b) At June 30, 2013, included $1.6 billion ofapker 7 loans consisting of $470 million of setien home equity loans, $499 million of junior lieeme equity loans, $430 million

of prime, including option ARMs, and $223 milliof subprime mortgages. Certain of these individaahk were previously reported as nonaccrual laags, pased upon the
delinquency status of the loan).
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Nature and extent of modifications

MHA, as well as the Firm’s proprietary modificatiprograms, deferral of principal and/or interest payments thatld otherwise
generally provide various concessions to finangimtubled have been required under the terms of the origigedement.
borrowers including, but not limited to, intereate reductions, term

or payment extensions and

The following tables provide information about haagidential real estate loans, excluding PCI loaese modified under the Firm’s loss
mitigation programs during the periods presentées€ tables exclude Chapter 7 loans where thegntession granted is the discharge of debt.
At June 30, 2013, there were approximately 38@&auch Chapter 7 loans, consisting of approximya@e400 senior lien home equity loans,
22,500 junior lien home equity loans, 3,500 prin@rtgage, including option ARMs, and 3,500 subprim@tgages.

Home equity Mortgages Total residential
o o Prime, including option ) real estate -
Three months ended Senior lien Junior lien ARMs Subprime excluding PCI
June 30, 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Number of loans approved for a trial
modification(a) 562 46€ 17z 17z 85€ 941 1,12: 1,14C 2,71 2,722
Number of loans permanently
modified 40t 2,461 1,35: 2,04¢ 1,137 3,75¢ 1,45¢ 4,65¢ 4,35:% 12,92%
Concession granted(a) (b)
Interest rate reduction 7C% 90% 85% 85% 73% 88% 72% 67% 76% 80%
Term or payment extension 73 30 76 84 69 58 53 28 66 46
Principal and/or interest deferred 11 3 25 16 29 11 12 5 20 8
Principal forgiveness 37 1 33 12 39 9 46 37 39 18
Other(c) — — — — 24 40 13 7 11 14
Home equity Mortgages Total residential
Prime, including option real estate -
. Senior lien Junior lien ARMs Subprime excluding PCI
Six months ended
June 30, 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Number of loans approved for a trial
modification(a) 1,062 83¢ 36¢ 421 1,832 1,91: 2,612 2,332 5,874 5,50¢
Number of loans permanently
modified 95C 2,691 2,66¢ 3,86¢ 2,61: 4,70¢ 3,147 5,84 9,37¢ 17,10¢
Concession granted(a) (b)
Interest rate reduction 2% 88% 88% 90% 74% 86% 71% 70% 7% 82%
Term or payment extension 73 35 77 76 69 61 51 34 66 51
Principal and/or interest deferred 10 4 24 18 28 17 11 6 19 11
Principal forgiveness 38 3 36 10 40 12 52 36 43 18
Other(c) — — — — 24 33 15 6 12 11

(a) Prior period amounts have been revised to confoithntive current presentatic

(b) Represents concessions granted in permanedifications as a percentage of the number of Igemsanently modified. The sum of the percentagesess 100% because
predominantly all of the modifications include mdhan one type of concession. A significant portibtrial modifications include interest rate retians and/or term or payment
extensions.

(c) Represents variable interest rate to fixed inteastmodification:
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Financial effects of modifications and redefaults

The following tables provide information about firencial effects of the various concessions gritienodifications of residential real estate
loans, excluding PCI, under the Firm’s loss mitigafprograms and about redefaults of certain loaodified in TDRs for the periods presented.
Because the specific types and amounts of coneessftered to borrowers frequently change betwhertrial modification and the permanent
modification, the following tables present only firancial effects of permanent modifications. Tdéables also exclude Chapter 7 loans where
the sole concession granted is the discharge af deb

Home equity Mortgages Total residential real
Prime, including estate — excluding

Three months ended June 30, Senior lien Junior lien option ARMs Subprime PCI
(in millions, except weighted-average
data and number of loans) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Weighted-average interest rate of loans with irsterate

reductions — before TDR 6.7¢% 7.3% 5.1(% 5.71% 5.09% 6.37% 7.2¢% 7.55% 5.7¢% 6.7%
Weighted-average interest rate of loans with irsterate

reductions — after TDR 3.3¢ 4.91 2.2¢ 2.07 2.7¢ 4.27 3.5C 4.5¢€ 2.9¢ 4.2t
Weighted-average remaining contractual term (ins)eaf loans

with term or payment extensions — before TDR 17 19 19 21 25 25 24 24 24 24
Weighted-average remaining contractual term (ins)eaf loans

with term or payment extensions — after TDR 31 30 34 32 37 35 35 32 36 33
Charge-offs recognized upon permanent modification $ 2 8 1 $ 23 % 6 $ 6 $ 9 $ 3 8 7 $ 34 $ 23
Principal deferred 1 7 6 32 40 11 14 51 61
Principal forgiven 7 1 13 7 57 33 55 11€ 132 15¢
Number of loans that redefaulted within one yegseranent

modification(a) 95 84 24¢ 35¢€ 18¢ 23z 317 437 84¢ 1,10¢
Balance of loans that redefaulted within one ydareomanent

modification(a) $ 7 % 6 3 6 $ 12 $ 54 $ 72 $ 31 $ 47 $ 98 $ 137

Home equity Mortgages Total residential real

. Prime, including estate — excluding
Six months ended June 30, Senior lien Junior lien option ARMs Subprime PCI
(in millions, except weighted-average
data and number of loans) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Weighted-average interest rate of loans with irsterate

reductions — before TDR 6.53% 7.3(% 5.14% 5.72% 5.31% 6.28% 7.48% 7.7% 5.9%% 6.7(%
Weighted-average interest rate of loans with irsterate

reductions — after TDR 3.4 4.7¢ 2.22 1.8¢ 2.8¢ 3.8¢ 3.5¢ 4.3¢ 2.9¢ 3.91
Weighted-average remaining contractual term (ins)eaf loans

with term or payment extensions — before TDR 18 19 19 21 24 26 24 25 23 25
Weighted-average remaining contractual term (ins)eaf loans

with term or payment extensions — after TDR 31 29 34 32 37 35 34 32 35 34
Charge-offs recognized upon permanent modification $ 4 % 2 $ 42 ¢ 12 $ 11 $ 23 $ 6 $ 12 $ 63 $ 49
Principal deferred 3 2 14 12 67 75 21 24 10& 11¢
Principal forgiven 17 3 29 11 13C 53 13¢ 14¢ 31E 21€
Number of loans that redefaulted within one yegserimanent

modification(a) 22¢ 14C 594 724 397 45¢ 62¢ 73¢ 1,84¢ 2,05t
Balance of loans that redefaulted within one yéareomanent

modification(a) $ 17 $ 10 $ 13 $ 26 $ 104 $ 13C $ 63 $ 81 $ 197 $ 247

(@) Represents loans permanently modified in TBRsexperienced a payment default in the perioesegmted, and for which the payment default ocduwi¢hin one year of the
modification. The dollar amounts presented represgenbalance of such loans at the end of the tiepagperiod in which such loans defaulted. Fordestial real estate loans
modified in TDRs, payment default is deemed to oeduen the loan becomes twontractual payments past due. In the event thaidified loan redefaults, it is probable that
loan will ultimately be liquidated through forecloe or another similar type of liquidation transact Redefaults of loans modified within the la&trhonths may not be
representative of ultimate redefault levels.
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Approximately 85% of the trial modifications appealon or after
July 1, 2010 (the approximate date on which sulisarevisions wer
made to the HAMP program), that are seasoned rharedix months
have been successfully converted to permanent ioatiéns.

The primary performance indicator for TDRs is thterat which
permanently modified loans redefault. At June 30,2, the
cumulative redefault rates of residential realtedi@ans that have
been modified under the Firm’s loss mitigation pesgs, excluding
PCI loans, based upon permanent modificationsikat completed
after October 1, 2009, and that are seasoned manesix months are
19% for senior lien home equity, 18% for juniomliBome equity,
14% for prime mortgages including option ARMs, &4ds for
subprime mortgages.
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Default rates of Chapter 7 loans vary significabidsed on the
delinquency status of the loan and overall econaoiditions at the
time of discharge. Default rates for Chapter 7desiial real estate
loans that were less than 60 dagst due at the time of discharge t
ranged between approximately 10% and 40% in reeears based on
the economic conditions at the time of dischargeluke 30, 2013 ,
Chapter 7 residential real estate loans includg@doeqmately 21% of
senior lien home equity, 13% of junior lien homeligg 38%of prime
mortgages, including option ARMs, and 28% of sulmgrmortgages
that were 30 days or more past due.

At June 30, 2013, the weighted-average estima@adining lives of
residential real estate loans, excluding PCI lopagnanently
modified in TDRs were 6 years for senior lien hoegeity, 7years fo
junior lien home equityl0years for prime mortgage, including opt
ARMs and 8 years for subprime mortgages. The esgungemaining
lives of these loans reflect estimated prepayméiats, voluntary and
involuntary (i.e., foreclosures and other forcegiidations).




Other consumer loans
The table below provides information for other ammer retained loan classes, including auto, busibasking and student loans.

Auto Business banking Student and other Total other consumer
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,

(in millions, except ratios) 2013 2012 2013 2012 2013 2012 2013 2012
Loan delinquency(a)
Current $ 50,38: $ 49,29 $ 18,30¢ $ 18,48 $ 10,78 $ 11,03¢ $ 79,47( $ 78,81(
30-119 days past due 47¢ 61€ 271 262 65E 70¢ 1,40t 1,58¢
120 or more days past due 5 7 151 13¢ 415 444 56¢ 58¢
Total retained loans $ 50,86! $ 4991 $ 18,73( $ 18,88: $§ 11,84¢ $ 12,19 $ 81,44« $ 80,98
% of 30+ days past due to total () (d

retained loans 0.95% 1.25% 2.25% 2.12% 2.1% 2.12% 1.4% (@ 1.58% (d)
90 or more days past due and still

accruing (b) $ — $ — % — 3 — % 48¢ $ 52& $ 48¢ $ 52&
Nonaccrual loans 12¢ 162 454 481 86 70 66€ 714
Geographic region
California $ 5,251 $ 4,96 $ 2,11t $ 1,98: $ 1,118 $ 1,10¢ $ 8,48: $ 8,05:
New York 3,83t 3,74: 2,94 2,981 1,22¢ 1,20z 8,00¢ 7,92
lllinois 2,771 2,73¢ 1,37( 1,40¢ 74z 74¢ 4,88 4,89(
Florida 1,90¢ 1,922 57C 527 54¢ 55¢€ 3,022 3,00t
Texas 4,83¢ 4,73¢ 2,641 2,74¢ 8717 891 8,35 8,37¢
New Jersey 2,007 1,921 39C 37¢ 40C 40¢ 2,79i 2,70¢
Arizona 1,752 1,71¢ 1,07¢ 1,13¢ 261 26E 3,092 3,12:
Washington 89z 824 21¢ 20z 22z 287 1,332 1,313
Michigan 2,03% 2,091 1,347 1,36¢ 52¢ 54¢ 3,91 4,007
Ohio 2,331 2,462 1,391 1,44: 73€ 77C 4,45¢ 4,67¢
All other 23,25( 22,79¢ 4,65¢ 4,70¢ 5,19¢ 5,401 33,10¢ 32,90¢
Total retained loans $ 50,86¢ $ 49,01: $ 18,73 $ 18,88 $  11,84¢ $ 12,19 $ 81,44 $ 80,98
Loans by risk ratings (¢)
Noncriticized $ 8,73¢ $ 8,88 $ 13,33t $ 13,33t NA NA $ 22,06¢ $ 22,21¢
Criticized performing 77 13C 69¢ 71z NA NA 77E 842
Criticized nonaccrual 3 4 36t 38€ NA NA 36¢ 39C

(a) Individual delinquency classifications incladeans insured by U.S. government agencies uhddfeéderal Family Education Loan Program (“FFEL#% Yollows: current
included $5.1 billion and $5.4 billion ; 30 - 118yé past due included $415 million and $466 milliamd 120 or more days past due included $398midnd $428 million at
June 30, 2013, and December 31, 2012 , respectivel

(b) These amounts represent student loans, whéicimsured by U.S. government agencies under tl# FFThese amounts were accruing as reimbursemérgwed amounts is
proceeding normally.

(c) Forrisk-rated business banking and auto ladwesprimary credit quality indicator is the riging of the loan, including whether the loans@masidered to be criticized and/or
nonaccrual.

(d) June 30, 2013, and December 31, 2012 , eedlighns 30 days or more past due and still aagruihich are insured by U.S. government agencidsie FFELP, of $812
million and $894 million , respectively. These amtauwere excluded as reimbursement of insured atedsiproceeding normally.
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Other consumer impaired loans and loan modificatios
The table below sets forth information about thenF$ other consumer impaired loans, including riated business banking and auto loans that
have been placed on nonaccrual status, and loahkakie been modified in TDRs.

Auto Business banking Total other consumés)
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,

(in millions) 2013 2012 2013 2012 2013 2012
Impaired loans
With an allowance $ 67 $ 78 3% 524 $ 54: 3% 591 $ 621
Without an allowancé&) 57 72 — — 57 72
Total impaired loans $ 124 $ 15¢ % 524 $ 54  $ 64¢ $ 69:
Allowance for loan losses related to impaired loans $ 12 $ 12 3 128 $ 12¢  $ 137 $ 13¢
Unpaid principal balance of impaired lodPis 22t 25¢ 61C 624 83t 88:
Impaired loans on nonaccrual status 9C 10¢ 37¢ 394 463 502

(@) When discounted cash flows, collateral valumarket price equals or exceeds the recordedtimess in the loan, the loan does not require awahce. This typically occurs
when the impaired loans have been partially chaeodfeaind/or there have been interest paymentsvedeind applied to the loan balance.

(b) Represents the contractual amount of prin@padd at June 30, 2013, and December 31, 20h2 unpaid principal balance differs from the &ned loan balances due to vari
factors, including charge-offs; interest paymeetived and applied to the principal balance; e&trded loan fees or costs; and unamortized digsarmpremiums on purchased
loans.

(c) There were no impaired student and other leadsine 30, 2013, and December 31, 2012

The following table presents average impaired Idanghe periods presented.

Average impaired loar()

Three months ended June 30, Six months ended June 30,
(in millions) 2013 2012 2013 2012
Auto $ 12¢ $ 88 $ 137 $ 9C
Business banking 52¢ 64€ 53€ 667
Total other consumer(a) $ 657 $ 734 $ 67 $ 757

(a) There were no impaired student and other léarthe three or six months ended June 30, 20d2842.
(b) The related interest income on impaired loanguding those on a cash basis, was not materhe three or six months ended June 30, 20128td.

Loan modifications
The following table provides information about ffiem’s other consumer loans modified in TDRs. Altliese TDRs are reported as impaired
loans in the tables above.

Auto Business banking Total other consumés?)
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,
(in millions) 2013 2012 2013 2012 2013 2012
Loans modified in troubled debt restructurif®@®) $ 124 % 15¢ % 324 $ 3Bz $ VR 50z
TDRs on nonaccrual status 9C 10¢ 17: 20¢ 268 31z

(a) These modifications generally provided interest @incessions to the borrower or deferral of ppialciepayment
(b) Additional commitments to lend to borrowersosh loans have been modified in TDRs as of Jun2@IB , and December 31, 201®ere immateria
(c) There were no student and other loans modifiddDRs at June 30, 2013 , and December 31, 2012
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TDR activity rollforward

The following tables reconcile the beginning andieg balances of other consumer loans modifieddiR3 for the periods presented.

Three months ended June 30, Auto Business banking Total other consumer

(in millions) 2013 2012 2013 2012 2013 2012

Beginning balance of TDRs $ 14C $ 91 % 341 $ 37¢  $ 481 $ 46¢
New TDRs 22 1C 18 21 40 31
Charge-offs post-modification (%] ) — ) ) 4)
Foreclosures and other liquidations — — — — — —
Principal payments and other (36) (23) (35) 31 (71) (44)
E nding balance of TDRs(@) $ 124 $ 86 $ 324 $ 366 $ 448 $ 452
Six months ended June 30, Auto Business banking Total other consumer

(in millions) 2013 2012 2013 2012 2013 2012

Beginning balance of TDRs $ 15¢C $ 88 $ 352 $ 415 $ 50z $ 50z
New TDRs 42 27 40 34 82 61
Charge-offs post-modification (5) (4) 2 (5) (@) 9)
Foreclosures and other liquidations — — — — — —
Principal payments and other (63 (25) (66) (79) (129 (103%)
E nding balance of TDRs@) $ 124 % 86 $ 324 $ 366 $ VR 457

(a) AtJune 30, 2013, included $57 million of @tea 7 auto loans. Certain of these loans wereiquely reported as nonaccrual loans (e.g., based tie delinquency status of the

loan).

Financial effects of modifications and redefaults

For auto loans, TDRs typically occur in connectidgth the
bankruptcy of the borrower. In these cases, the i®anodified with a
revised repayment plan that typically incorporatgsrest rate
reductions and, to a lesser extent, principal f@gess. Beginning
September 30, 2012, Chapter 7 auto loans are atsidered TDRs.

For business banking loans, concessions are depeoédividual
borrower circumstances and can be of a short-tatora for
borrowers who need temporary relief or longer teanborrowers
experiencing more fundamental financial difficudti€oncessions are
predominantly term or payment extensions, but alag include
interest rate reductions.

The balance of business banking loans modifieddRJ that
experienced a payment default, and for which thyeneat default
occurred within one year of the modification, wdd $nillion and$14
million during the

three months ended June 30, 2013 and 2012 , respecand $23
million and $25 million during the six months endhde 30, 2013
and 2012 , respectively. The balance of auto loaodified in TDRs
that experienced a payment default, and for whiehpayment default
occurred within one year of the madification, was $nillion and

$7 million during the three months ended June 8@32and 2012 ,
respectively, and $28 million and $14 million dyithe six months
ended June 30, 2013 and 2012 , respectively. A paydefault is
deemed to occur as follows: (1) for scored autolarginess banking
loans, when the loan is two payments past due(@nfdr risk-rated
business banking loans and auto loans, when thiewer has not
made a loan payment by its scheduled due dategafieg effect to
the contractual grace period, if any.

The following table provides information about firencial effects of the various concessions gitienodifications of other consumer loans

the periods presented.

Three months ended June 30,

Six months ended June 30,

Auto Business banking Auto Business banking
2013 2012 2013 2012 2013 2012 2013 2012
Weighted-average interest rate of loans with
interest rate reductions — before TDR 13.4€6% 12.55% 7.58% 8.24% 13.1% 10.9% 7.9%% 8.1%%
Weighted-average interest rate of loans with
interest rate reductions — after TDR 4.82 5.1C 6.1€ 6.02 4.94 4.71 5.8¢ 6.07
Weighted-average remaining contractual
term (in years) of loans with term or
payment extensions — before TDR NM NM 0.7 NM NM 1. 1.C
Weighted-average remaining contractual
term (in years) of loans with term or
payment extensions — after TDR NM NM 1¢ NM NM 3.1 2.t
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Purchased credit-impaired loans
For a detailed discussion of PCI loans, includimgrelated accounting policies, see Note 14 on2§@-275 of JPMorgan Chase 's 2@tthual
Report .

Residential real estate — PCI loans
The table below sets forth information about thenF$ consumer, excluding credit card, PCI loans.

Home equity Prime mortgage Subprime mortgage Option ARMs Total PCI
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,
(in millions, except ratios) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Carrying valuga) $ 1999: $ 2097 $ 1297¢ $ 13,67¢ $ 4448 $  4,62¢ $ 19,32( $ 20,46¢ $ 56,73t $ 59,73
Related allowance for loan losdes 1,90¢ 1,90¢ 1,92¢ 1,92¢ 38C 38C 1,49¢ 1,49¢ 5,711 5,711
Loan delinquency (based on unpaid principal
balance)

Current $ 1928 $ 20,33 $ 1068t $ 11,07¢ $ 4208 $ 4,19¢ $ 16,03t $ 16,41t $ 5021 $ 52,02

30-149 days past due 63¢ 802 642 74C 59z 69¢ 1,03¢ 1,31« 2,91: 3,55¢

150 or more days past due 1,17¢ 1,20¢ 1,67¢ 2,06¢ 1,16¢ 1,43( 4,032 4,862 8,041 9,561
Total loans $ 21,09 $ 22,34 $ 13,000 $ 13,88 $ 5966 $ 6,326 $ 21,10¢ $ 22,59 $ 61,17 $ 6514«

% of 30+ days past due to total loans 8.5¢% 9.01% 17.81% 20.21% 29.5% 33.6% 24.0% 27.3% 17.92% 20.1%
Current estimated LTV ratios (based on unpaid
principal balance) (c)(d)

Greater than 125% and refreshed FICO scores:

Equal to or greater than 660 $ 2600 $  4,50¢ $ 674 $  1,47¢ $ 237 $ 37t $ 757 $ 1,597 $ 4268 $  7,95¢

Less than 660 1,39¢ 2,344 745 1,44¢ 841 1,30( 1,397 2,72¢ 4,38 7,822
101% to 125% and refreshed FICO scores:

Equal to or greater than 660 4,35 4,96¢€ 2,04t 2,96¢ 40¢ 434 2,17t 3,281 8,98( 11,64¢

Less than 660 1,92¢ 2,09¢ 1,52t 1,98: 1,12¢ 1,25¢ 2,56¢ 3,20( 7,14( 8,531
80% to 100% and refreshed FICO scores:

Equal to or greater than 660 4,18: 3,531 2,72¢ 1,87: 49€ 41€ 3,90¢ 3,79¢ 11,318 9,61:

Less than 660 1,621 1,30¢ 1,71¢ 1,37¢ 1,23¢ 1,18: 3,152 2,97¢ 7,72¢ 6,83¢
Lower than 80% and refreshed FICO scores:

Equal to or greater than 660 3,60z 2,52¢ 1,90: 1,35¢ 37t 25E 4,02( 2,62¢ 9,90( 6,75¢

Less than 660 1,411 1,067 1,667 1,40( 1,24¢ 1,10¢ 3,13¢ 2,39: 7,46( 5,961
Total unpaid principal balance $ 21,09 $ 22,34 $ 13,000 $ 13,88 $ 5966 $  6,32€ $ 21,10¢ $ 22,59 $ 61,17 $ 6514«
Geographic region (based on unpaid principal

balance)

California $ 12,7107 $ 13,49 $ 738 $ 787 $ 137§ 144 $ 11,17¢ $ 11,88¢ $ 3264t $ 34,70
New York 1,02( 1,067 877 927 622 64¢ 1,31¢ 1,404 3,831 4,047
lllinois 47€ 50z 401 432 314 33¢ 547 587 1,73¢ 1,86(
Florida 1,96( 2,05¢ 94z 1,02t 601 651 2,21( 2,48( 5,71: 6,20¢
Texas 357 38t 13¢€ 14¢ 351 36¢ 11z 11¢ 95€ 1,01¢
New Jersey 40z 42t 37€ 401 244 26( 80z 854 1,82¢ 1,93¢
Arizona 384 40¢ 20z 21E 10C 10t 29C 30% 97€ 1,03:
Washington 1,144 1,21¢ 29z 32¢ 124 142 50€ 562 2,06¢ 2,24¢
Michigan 66 70 202 211 154 162 22z 23t 645 67¢
Ohio 25 27 66 71 93 10¢ 84 89 26€ 287
All other 2,541 2,69¢ 2,12¢ 2,25( 1,99( 2,10¢ 3,84( 4,067 10,49¢ 11,12;
Total unpaid principal balance $ 21,09 $ 22,34 $ 13,000 $ 13,88 $ 5966 $ 6,326 $ 21,10¢ $ 22,59 $ 61,17 $ 6514«

(@) Carrying value includes the effect of fair valuguastinents that were applied to the consumer PGfgiar at the date of acquisitic

(b) Management concluded as part of the Firm'slsrgassessment of the PCI loan pools that it walsgble that higher expected credit losses wowddlrén a decrease in expected
cash flows. As a result, an allowance for loandsdsr impairment of these pools has been recodnize

(c) Represents the aggregate unpaid principahbalaf loans divided by the estimated current ptgpalue. Current property values are estimated,rminimum, quarterly, based
on home valuation models using nationally recoghizeme price index valuation estimates incorpogasictual data to the extent available and foredatda where actual data
is not available. These property values do notasgmt actual appraised loan level collateral valagsuch, the resulting ratios are necessarilyaoipe and should be viewed as
estimates. Current estimated combined LTV for julien home equity loans considers all availal#a ppositions related to the property.

(d) Refreshed FICO scores, which the Firm obtatrieast quarterly, represent each borrosverost recent credit scc
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Approximately 21% of the PCI home equity portfcdie senior lien loans;

the remaining balance amejuien HELOANs or HELOCs. The

following tables set forth delinquency statistios PCI junior lien home equity loans and lines i&dit based on unpaid principal balance as of

June 30, 2013, and December 31, 2012 .

Delinquencies

June 30, 2013 30-89 days past

90-149 days past Total 30+ day

(in millions, except ratios) due due 150+ days past du Total loans delinquency rate
HELOCs:(a)
Within the revolving periodb) $ 27¢ % 12: % 567 $ 13,98( 6.92%
Beyond the revolving period) 40 14 5€ 1,64¢ 6.67
HELOANS 28 13 4c 982 8.2¢
Total $ 347 % 15¢  $ 66 % 16,61: 6.9¢%
Delinquencies
December 31, 2012 30-89 days past  90-149 days past Total 30+ day
(in millions, except ratios) due due 150+ days past du Total loans delinquency rate
HELOCs:(a)
Within the revolving periodb) $ 361 $ 17t % 591 % 15,91¢ 7.08%
Beyond the revolving period) 30 13 2C 66€ 9.4¢€
HELOANS 37 18 44 1,08t 9.1z
Total $ 42t $ 206 % 65 % 17,66¢ 7.3(%

(@
term.

(b) Substantially all undrawn HELOCSs within the revolgiperiod have been clos

(c) Includes loans modified into fixed rate amortiziogns

In general, these HELOCSs are revolving loan®f10 -year period, after which time the HELO@\&rts to an interest-only loan with a balloon paptat the end of the loan’s

The table below sets forth the accretable yielt/igtfor the Firm’s PCI consumer loans for thedfrand six months ended June 30, 2013 and
2012, and represents the Fign@stimate of gross interest income expected tmahbeed over the remaining life of the PCI loanfotids. The tabl
excludes the cost to fund the PCI portfolios, dretd@fore the accretable yield does not represerihtegest income expected to be earned on thes

portfolios.
Total PCI

Three months ended June 30, Six months ended June 30,
(in millions, except ratios) 2013 2012 2013 2012
Beginning balance $ 19,46 $ 19,717 $ 18,457 $ 19,07:
Accretion into interest income (565) (63€) (1,13¢) (1,29¢)
Changes in interest rates on variable-rate loans 49 (33 (110 (173)
Other changes in expected cash flé®s (342 521 1,397 1,964
Balance at June 30 $ 18,60¢ $ 19,567 % 18,60¢ $ 19,56"
Accretable yield percentage 4.38% 4.45% 4.36% 4.47%

@)

Other changes in expected cash flows mayfvany period to period as the Firm continues tonefis cash flow model and periodically updates ehadsumptions. For thiree

months ended June 30, 2013, other changes intexpessh flows were predominantly driven by changesepayment assumptions. For the six monthsceddee 30, 2013,
other changes in expected cash flows were duditong the expected interest cash flows on HELO@#h Wwalloon payments, partially offset by changepriepayment
assumptions. For the three and six months ende=l3Wr2012 , other changes in expected cash flaws principally driven by the impact of modificai® but also related to

changes in prepayment assumptions.

The factors that most significantly affect estinsabé gross cash flows
expected to be collected, and accordingly the &elole yield balance,
include: (i) changes in the benchmark interestiratees for variable-
rate products such as option ARM and home equégdpand (ii)
changes in prepayment assumptions.

Since the date of acquisition, the decrease imtectable yield
percentage has been primarily related to a decirasterest rates on
variable-rate loans and, to a lesser extent, egtbtwhn liquidation
periods. Certain events, such as extended or steaiiean liquidation
periods, affect the timing of expected cash flowd the accretable
yield
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percentage, but not the amount of cash expectod teceived (i.e.,
the accretable yield balance). While extended lwpridation periods
reduce the accretable yield percentage (becausathe accretable
yield balance is recognized against a higher-thgreeted loan
balance over a longer-than-expected period of tist&rtened loan
liquidation periods would have the opposite effect.






Credit card loan portfolio

The Credit card portfolio segment includes crediddoans originate
and purchased by the Firm. Delinquency rates &r@timary credit
quality indicator for credit card loans as theyyade an early warning
that borrowers may be experiencing difficultie®©(days past due);
information on those borrowers that have been deént for a longer
period of time ( 90 days past due) is also consitldin addition to
delinquency rates, the geographic distributiorheflbans provides
insight as to the credit quality of the portfoliaged on the regional
economy.

While the borrower’s credit score is another gelniedicator of credit
quality, because the borrower’s credit score teéad® a lagging
indicator, the Firm does not view credit scores @simary indicator
of credit quality. However, the distribution of $uscores provides a
general indicator of credit quality trends withivetportfolio.
Refreshed FICO score information for a statistjcalgnificant
random sample of the credit card portfolio is idiéd in the table
below; FICO is considered to be the industry berantrfor credit
scores. For more information on credit quality adors, see Note 14
on pages 250-275 of JPMorgan Chase 's 2012 Anre@diR.

The Firm generally originates new card accounfwitdbe consumer
borrowers. However, certain cardholders’ FICO ssonay decrease
over time, depending on the performance of thehwdder and
changes in credit score technology.
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The table below sets forth information about th@n s credit card
loans.

Jun 30, Dec 31,

(in millions, except ratios) 2013 2012
Loan delinquency
Current and less than 30 days past due

and still accruing $ 122,19 $ 125,30¢
30-89 days past due and still accruing 1,07: 1,381
90 or more days past due and still accruing 1,02¢ 1,302
Nonaccrual loans 1 1
Total retained credit card loans $ 124,28t $ 127,99:
Loan delinquency ratios
% of 30+ days past due to total retained loans 1.6%% 2.1%
% of 90+ days past due to total retained loans 0.8Z 1.02
Credit card loans by geographic region
California $ 16,67C $ 17,11t
New York 10,14¢ 10,37¢
Texas 10,08« 10,20¢
lllinois 7,26( 7,39¢
Florida 6,961 7,231
New Jersey 5,351 5,50:¢
Ohio 4,80¢ 4,95¢
Pennsylvania 4,371 4,54¢
Michigan 3,60¢ 3,74
Virginia 3,08( 3,19:
All other 51,947 53,71
Total retained credit card loans $ 124,28t $ 127,99:
Percentage of portfolio based on carrying value

with estimated refreshed FICO score$?)

Equal to or greater than 660 85.2% 84.1%
Less than 660 14.¢ 15.¢

(a) Refreshed FICO scores are estimated basedtatistically significant random
sample of credit card accounts in the credit cantf@io for the periods shown. T
Firm obtains refreshed FICO scores at least qugrter




Credit card impaired loans and loan modifications

For a detailed discussion of impaired credit caeh, including crec
card loan modifications, see Note 14 on pages ZBRe2 JPMorgan
Chase 's 2012 Annual Report .

The table below sets forth information about thenFs impaired
credit card loans. All of these loans are considiéoebe impaired as
they have been modified in TDRs.

If the cardholder does not comply with the modiffEyment terms,
then the credit card loan agreement reverts baitk pwemodification
payment terms. Assuming that the cardholder dotbegin to
perform in accordance with those payment termslodue continues t
age and will ultimately be charged-off in accordamdth the Firm’s
standard charge-off policy. In addition, if a bavey successfully
completes a short-term modification program, thenlban reverts
back to its pre-modification payment terms. Howeugmost cases,
the Firm does not reinstate the borrower’s linereflit.

Jun 30, Dec 31,
(in millions) 2013 2012 The following table provides information regardig nature and
Impaired credit card loans with an allowance(@)(b) extent of modifications of credit card loans foe teriods presented.
Credit card loans with modified payment teri@s $ 3,407 $ 4,18¢
Modified credit card loans that have reverted & pr New enrollments
modification payment terrr(s) 45(C 57¢ Three months Six months
Total impaired credit card loans $ 3,851 % 4,76 ended ended
Allowance for loan losses related to impaired dredi June 30, June 30,
card loans $ 1,227 % 1,681 (in millions) 2013 2012 2013 2012
(@) The carrying value and the unpaid principddbee are the same for credit card Short-term programs $ —$ 16 $ —$ 47
impaired Ioans.. . . Long-term programs 28¢ 40€ 627 88¢
(b) There were no impaired loans without an allowe
Total new enrollments $ 28t $ 424 $ 627 $ 93t

(c) Represents credit card loans outstanding t@bers enrolled in a credit card
modification program as of the date presented.

(d) Represents credit card loans that were mablifiefDRs but that have subsequently
reverted back to the loans’ pre-modification paytierms. At June 30, 2013, and
December 31, 2012 , $264 million and $341 millisaspectively, of loans have
reverted back to the pre-modification payment teofrtbe loans due to
noncompliance with the terms of the modified loaftse remaining $186 million

Financial effects of modifications and redefaults

The following table provides information about firancial effects of
the concessions granted on credit card loans neddifi TDRs and
redefaults for the periods presented.

and $232 million at June 30, 2013 , and Decembg2@®12 , respectively, of these Three months Six months
loans are to borrowers who have successfully camgble short-term modification ended ended
program. The Firm continues to report these loaiBRRs since the borrowers’ - . June 30, June 30,
credit lines remain closed (in millions, except weighted
: average data) 2013 2012 2013 2012
The following table presents average balances péirad credit card Weighted-average interest rate
loans and interest income recognized on those loans of loans — before TDR 1538%  152% 1544  15.9%
Weighted-average interest rate
Three months Six months of loans — after TDR 4.27 5.17 4.8¢ 5.3¢€
ended ended Loans that redefaulted within
June 30, June 30, one year of modificatiof® $ 41 % 81 $ 8 $ 17¢
(in millions) 2013 2012 2013 2012 (a) Represents loans modified in TDRs that expegd a payment default in the
Average impaired periods presented, and for which the payment dedaclirred within one year of
credit card loans $ 4,07C $ 6,19¢ $ 4,29 $ 6,52( the modification. The amounts presented represervalance of such loans as of
Interest income on impaired the end of the quarter in which they defaulted.
credit card loans 52 8C 11C 16¢

Loan modifications

JPMorgan Chase may offer one of a number of loadiifination
programs to credit card borrowers who are expeingnfinancial
difficulty. Most of the credit card loans have beeadified under
long-term programs for borrowers who are experiggdinancial
difficulties. Modifications under long-term prograrmvolve placing
the customer on a fixed payment plan, generaly6omonths . The
Firm may also offer shotterm programs for borrowers who may bt
need of temporary relief; however, none are culydrging offered.
Madifications under all short- and long-term pragsatypically
include reducing the interest rate on the credid.cBubstantially all
modifications are considered to be TDRs.
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For credit card loans modified in TDRs, paymentdéfis deemed to
have occurred when the loans become two paymestsipa. A
substantial portion of these loans is expectecetoharged-off in
accordance with the Firm’s standard charge-offgyolBased on
historical experience, the estimated weighted-aedefault rate was
expected to be 33.54% for credit card loans matléie of June 30,
2013, and 38.23% for credit card loans modifiedfaBecember 31,
2012 .




Wholesale loan portfolio

Wholesale loans include loans made to a varieusfomers, ranging  assigned each loan. For further information ondhiesk ratings, see
from large corporate and institutional clients ighhnet-worth Notes 14 and 15 on pages —279 of JPMorgan Chase 's 2012
individuals. The primary credit quality indicatarfwholesale loansis ~ Annual Report .

the risk rating

The table below provides information by class ckieable for the retained loans in the Wholesaltfpliam segment.

Commercial
and industrial Real estate
Jun 30, Dec 31, Jun 30, Dec 31,

(in millions, except ratios) 2013 2012 2013 2012
Loans by risk ratings
Investment-grade $ 64,60: $ 61,87( $ 46,40( $ 41,79¢
Noninvestment-grade:

Noncriticized 42,77t 44,65 13,841 14,567

Criticized performing 2,66: 2,63¢ 3,13¢ 3,857

Criticized nonaccrual 321 70€ 451 52(
Total noninvestment-grade 45,75¢ 47,99¢ 17,43¢ 18,94«
Total retained loans $ 110,36( $ 109,86! $ 63,83t $ 60,74(
% of total criticized to total retained loans 2.7% 3.0¢% 5.62% 7.21%
% of nonaccrual loans to total retained loans 0.2¢ 0.6¢ 0.71 0.8¢
Loans by geographic distribution(a)
Total non-U.S. $ 36,30( $ 35,49: $ 1,45¢ $ 1,53¢
Total U.S. 74,06( 74,37 62,37¢ 59,20°
Total retained loans $ 110,36( $ 109,86! $ 63,83t $ 60,74(
Loan delinquency(b)
Current and less than 30 days past due and stilli;mg $ 109,82! $ 109,01¢ $ 63,27¢ $ 59,82¢
30-89 days past due and still accruing 207 11¢ 79 322
90 or more days past due and still accruig 7 1¢ 30 6¢
Criticized nonaccrual 321 70€ 451 52(
Total retained loans $ 110,36( $ 109,86! $ 63,83¢ $ 60,74(

(@) The U.S. and noud-S. distribution is determined based predominamtiyhe domicile of the borrow:

(b) The credit quality of wholesale loans is assdsprimarily through ongoing review and monitorafgn obligor’s ability to meet contractual obligas rather than relying on the
past due status, which is generally a lagging atdicof credit quality. For a discussion of momgngicant risk factors, see Note 14 on page 27JRMorgan Chase 's 20&hnua
Report .

(c) Represents loans that are considered eodliteralized and therefore still accruing inte!

(d) Other primarily includes loans to SPEs andhéo private banking clients. See Note 1 on pd§8s194 of JPMorgan Chase 's 2012 Annual Repordaitional information on
SPEs.

The following table presents additional informatmmthe real estate class of loans within the W&adéeportfolio segment for the periods
indicated. For further information on real estaians, see Note 14 on pages 250-275 of JPMorgare Gh2812 Annual Report .

Multifamily Commercial lessors
Jun 30, Dec 31, Jun 30, Dec 31,
(in millions, except ratios) 2013 2012 2013 2012
Real estate retained loans $ 40,82 $ 38,03( $ 15,02: $ 14,66¢
Criticized exposure 1,65¢ 2,11¢ 1,66( 1,951
% of criticized exposure to total real estate regdiloans 4.05% 5.57% 11.05% 13.3%
Criticized nonaccrual $ 232 $ 24¢ $ 182 $ 207

% of criticized nonaccrual to total real estatairetd loans 0.57% 0.65% 1.21% 1.41%
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(table continued from previous page)

Financial Total
institutions Government agencies Other(d) retained loans
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,
2013 2012 2013 2012 2013 2012 2013 2012
$ 30,69¢ $ 22,06¢ $ 8,47( $ 9,18 $ 75,25( $ 79,53 $ 225,42( $ 214,44¢
8,681 13,76( 221 35€ 9,95 9,914 75,47, 83,24¢
314 39t 3 5 19z 201 6,31( 7,094
15 8 — — 214 19¢ 1,001 1,43¢
9,01( 14,16¢ 224 361 10,36( 10,31¢ 82,78¢ 91,77¢
$ 39,70¢ $ 36,227 $ 8,69¢ $ 9,54¢ $ 85,61( $ 89,84¢ $ 308,20t $ 306,22:
0.82% 1.11% 0.02% 0.05% 0.4&% 0.44% 2.3% 2.7¢%
0.0 0.0z — — 0.2t 0.2z 0.3z 0.47
$ 27,68( $ 26,32¢ $ 1,18¢ $ 1,582 $ 40,47: $ 39,42: $ 107,09 $ 104,35¢
12,02¢ 9,901 7,50¢ 7,962 45,137 50,42¢ 201,11: 201,86¢
$ 39,70¢ $ 36,227 $ 8,69¢ $ 9,54¢ $ 85,61( $ 89,84¢ $ 308,20t $ 306,22:
$ 39,63: $ 36,15 $ 8,692 $ 9,51¢ $ 84,58¢ $ 88,177 $ 306,01( $ 302,69:
58 62 2 28 761 1,427 1,10¢ 1,95¢
6 6 — — 5C 44 93 13¢
15 8 — — 214 19¢ 1,001 1,43¢
$ 39,70¢ $ 36,227 $ 8,69 $ 9,544 $ 85,61( $ 89,84¢ $ 308,20 $ 306,22:
(table continued from previous page)
Commercial construction and development Other Total real estate loans
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,
2013 2012 2013 2012 2013 2012
$ 3,20z $ 2,98¢ $ 4,78¢ $ 5,05 $ 63,83¢ $ 60,74(
92 11¢ 182 18¢ 3,58¢ 4,371
2.81% 3.9¢% 3.8(% 3.7&% 5.62% 7.21%
$ 7 $ 21 $ 3C $ 43 $ 451 $ 52C
0.22% 0.7(% 0.62% 0.85% 0.71% 0.8€%

173




Wholesale impaired loans and loan modifications
Wholesale impaired loans are comprised of loanshtiige been placed on nonaccrual status and/oh#évatbeen modified in a troubled debt
restructuring (“TDR”). All impaired loans are evated for an asset-specific allowance as describ&tbie 14 on page 176 of this Form 10-Q .

The table below sets forth information about thenF$ wholesale impaired loans.

Commercial Financial Government Total
and industrial Real estate institutions agencies Other retained loans
Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31, Jun 30, Dec 31,
(in millions) 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
Impaired loans
With an allowance $ 28t $ 58¢ $ 334 % 37t $ 13 $ 6 $ — $ — % 17¢ 3 12z $ 811 $ 1,091
Without an allowancé) 44 172 13z 13z 2 2 — — 42 76 221 384
Total impaired loans $ 32¢ % 761 $ 467 $ 50¢ $ 15 $ 8 3 — $ — 3 221 % 196 $ 1,03: $ 1,47¢
Allowance for loan losses related to impaired
loans $ 104 $ 208 $ 74 3% 82 $ 1 $ 2 3% — $ — % 40 $ 3 % 226 $ 31¢
Unpaid principal balance of impaired lodhs 44E 957 67C 62€ 15 22 — — 297 31¢ 1,427 1,922

(@) When the discounted cash flows, collateral valumarket price equals or exceeds the recorded imegdtin the loan, the loan does not require amwaliee. This typically occul
when the impaired loans have been partially chaafednd/or there have been interest paymentsvedaind applied to the loan balance.

(b) Represents the contractual amount of prin@padd at June 30, 2013, and December 31, 20h2 unpaid principal balance differs from the &ned loan balances due to vari
factors, including charge-offs; interest paymesteived and applied to the carrying value; netrdedeloan fees or costs; and unamortized discaupteaniums on purchased
loans.

The following table presents the Firm’s averagedirgd loans for the periods indicated.

Three months Six months

ended June 30, ended June 30,
(in millions) 2013 2012 2013 2012
Commercial and industrial $ 387 $ 89z $ 49€ $ 90t
Real estate 51¢ 85( 52€ 86¢
Financial institutions 11 20 9 24
Government agencies — 12 — 14
Other 22¢ 29¢ 22¢ 347
Total (a) $ 1,14: $ 2,072 $ 1,25¢ $ 2,15¢

(a) The related interest income on accruing ingohioans and interest income recognized on a ash Were not material for the three and six moattged June 30, 2013 and
2012 .

174




Loan modifications

Certain loan modifications are considered to be $R@Rthey provide various concessions to borrowbhosare experiencing financial difficulty.
All TDRs are reported as impaired loans in thedalalbove. For further information, see Note 14age®52 and pages 274-275 of JPMorgan
Chase 's 2012 Annual Report .

The following tables provide information about ffiem’s wholesale loans that have been modifieddRS, including a reconciliation of the
beginning and ending balances of such loans aodniation regarding the nature and extent of maatifoms during the periods presented.

Commercial and industrial Real estate Other (b) Total
Three months ended June 30,
(in millions) 2013 2012 2013 2012 2013 2012 2013 2012
Beginning balance of TDRs $ 254 % 41¢ $ 124 $ 14¢ $ 43  $ 97 $ 421 $ 664
New TDRs 27 $ 52 1C 7 15 3 52 62
Increases to existing TDRs 1 19 — — — — 1 19
Charge-offs post-modification — (6) — — — @ — 13
Sales and othda) 179 (20) (23 (34 (24 (63) (220 (117
Ending balance of TDRs $ 10¢ $ 464 $ 111 $ 121 $ 34 $ 3G $ 254 $ 61t
Commercial and industrial Real estate Other (b) Total

Six months ended June 30,
(in millions) 2013 2012 2013 2012 2013 2012 2013 2012
Beginning balance of TDRs $ 57t % 531 $ 99 % 17€ $ 22 $ 43 $ 69€ $ 75C
New TDRs 41 $ 56 41 1C 37 66 11¢ 13z
Increases to existing TDRs 4 20 — — — — 4 20
Charge-offs post-modification @) (15) ?3) 2 — @ (4) (24)
Sales and othda) (510 (128 (26) 63 (25) (72) (561) (269
Ending balance of TDRs $ 10¢ $ 464 $ 111 $ 121 $ 34 $ 3G $ 254 $ 61t
TDRs on nonaccrual status $ 10z $ 341 $ 82 $ 88 $ 27 $ 29 $ 211 $ 45¢
Additional commitments to lend to borrowers

whose loans have been modified in TDRs 22 201 — — 1 — 23 201

(a) Sales and other are largely sales and payddwnhalso included performing loans restructuremharket rates that were removed from the repdFf2® balance of zero and $17 milliciiring
the three months ended June 30, 2013 and 201geatesely, and zero and $40 million during thersienths ended June 30, 2013 and 2012 , respectivadys that have been removed
continue to be evaluated along with other impalioaahs to determine the asset-specific componetiiteofillowance for loan losses (see Note 15 on p2ig@s279 of JPMorgan Chase 's 2012
Annual Report ).

(b) Includes loans to Financial institutions, Governtraggencies and Oth

Financial effects of modifications and redefaults For the six months ended June 30, 2013 and 202gverage term
Wholesale loans modified as TDRs are typically termpayment extension granted on wholesale loans with termagngent extensior
extensions and, to a lesser extent, deferralsio¢ipal and/or interest was 2.1 years and 1.3 years, respectively. Thehtezigaverage

on commercial and industrial and real estate loBosthe three remaining term for all wholesale loans modifiedidgrthese periods
months ended June 30, 2013 and 2012 , the averagektension was 1.6 years and 3.6 years, respectively. Wha&daR loans that
granted on wholesale loans with term or paymereresibns was 0.9 redefaulted within one year of the modification &/&d million and
years and 1.3 years, respectively. The weightedageeremaining $52 million during the six months ended June 3@,328nd 2012,
term for all wholesale loans modified during theegiods was 1.4 respectively. A payment default is deemed to oeden the borrowe
years and 2.8 years, respectively. Wholesale T2Rddhat has not made a loan payment by its scheduled deeaftar giving
redefaulted within one year of the modification e/&d million andb5 effect to any contractual grace period.

million during the three months ended June 30, 20482012 ,

respectively.
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Note 14 — Allowance for credit losses

For detailed discussion of the allowance for crdises and the related accounting policies, sée Noon pages 276—279 JPMorgan Chase 's
2012 Annual Report .

Allowance for credit losses and loans and lendingefated commitments by impairment methodology
The table below summarizes information about thenance for loan losses, loans by impairment medghagy, the allowance for lending-related
commitments and lending-related commitments by impent methodology.

2013 2012
Consumer, Consumer,

Six months ended June 30, excluding excluding
(in millions) credit card Credit card Wholesale Total credit card Credit card Wholesale Total
Allowance for loan losses
Beginning balance at January 1, $ 12,29: $ 5,501 $ 4,14 $ 21,93¢ $ 16,29¢ $ 6,99¢ $ 4,31€¢ $ 27,60¢
Gross charge-offs 1,298 2,41¢ 11€ 3,82¢ 2,18¢ 3,21( 165 5,562
Gross recoveries (23)) (31¢) (14¢) (697) (26¢) 479 (15)) (89¢)
Net charge-offs/(recoveries) 1,064 2,09¢ (32 3,12¢ 1,92( 2,731 14 4,66%
Provision for loan losses (53)) 1,04¢ 64 57¢ (429) 1,231 38 84¢€
Other (6) (6) 9 (€)] (8) — 9 1
Ending balance at June 30, $ 10,69: $ 4,44F $ 4248 $ 19,38¢ $ 13,94¢ $ 5,49¢ $ 434¢ $ 23,79:
Allowance for loan losses by impairment

methodology

(b) (b)

Asset-specifida) $ 713 $ 1,227 $ 226 $ 2,16¢ $ 1,004 $ 1,977 $ 407 $ 3,38¢
Formula-based 4,267 3,21¢ 4,02( 11,508 7,22¢ 3,522 3,942 14,69:
PCI 5,711 — — 5,711 5,711 — — 5,711
Total allowance for loan losses $ 10,69: $ 4,44% $ 4,24t $ 19,38¢ $ 13,94: $ 5,49¢ $ 4,34¢ $ 23,79
Loans by impairment methodology
Asset-specific $ 14,25: $ 3,857 $ 1,03: $ 19,14( $ 11,61« $ 5,794 $ 1,94¢ $ 19,35«
Formula-based 216,40: 120,43: 307,16 643,99¢ 225,82: 118,79¢ 296,92 641,54
PCI 56,73t — 12 56,74¢ 62,61 — 15 62,62¢
Total retained loans $ 287,38 $ 124,28t $ 30820¢ $ 719,88 $ 300,04t $ 124,59: $ 29888t $ 72352
Impaired collateral-dependent loans
Net charge-offs $ 132 $ — $ 10 $ 142 $ 51 $ — $ 46 $ 97
Loans measured at fair value of collateral les$ cos

to sell 3,152 — 394 3,54¢ 887 — 671 1,55¢
Allowance for lending-related commitments
Beginning balance at January 1, $ 7 $ — $ 661 $ 66€ $ 7 $ — $ 66€ $ 672
Provision for lending-related commitments 1 — 84 85 — — 94 94
Other — — — — — — ®3) ?3)
Ending balance at June 30, $ 8 $ — $ 745 $ 752 $ 7 $ — $ 757 $ 764
Allowance for lending-related commitments by

impairment methodology
Asset-specific $ — $ — $ 79 $ 79 $ — $ — $ 181 $ 181
Formula-based 8 — 66€ 674 7 — 57€ 582
Total allowance for lending-related

commitments $ 8 $ — $ 748 $ 752 $ 7 $ — $ 757 $ 764
Lending-related commitments by impairment

methodology
Asset-specific $ — $ — $ 28 % 282 $ — $ — $ 565 $ 56E
Formula-based 62,300 532,35¢ 445,18¢ 1,039,85 62,43¢ 534,26 419,07¢ 1,015,78
Total lending-related commitments $ 62,30: $ 532,35¢ $ 445,47, $ 1,040,13 $ 62,43¢ $ 534,26° $ 419.64: $ 1,016,34

(a) Includes riskated loans that have been placed on nonaccruas stad loans that have been modified in a~



(b) The asset-specific credit card allowance danllosses is related to loans that have been imdlif a TDR; such allowance is calculated basetheroans’ original contractual interest rates
and does not consider any incremental penalty.rates
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Note 15 — Variable interest entities

For a further description of JPMorgan Chase’s asting policies regarding consolidation of variabiterest entities (“VIES”), see Note 1 on
pages 193-194 of JPMorgan Chase’s 2012 Annual Repor

The following table summarizes the most signifidgpies of Firm-sponsored VIEs by business segment.

Line-of-Business  Transaction Type Activity Form 10-Q page reference
CCB Credit card securitization trusts Securitization of both originated and purchasediteard 177
receivables
e Securitization of both originated and purchasedlesgial
Mortgage securitization trusts mortgages 177-179
Other securitization trusts Securitization of originated automobile and studeans 177-179
CiB Mortgage and other securitization trusts Siization of both originated and purchased rediid¢and
commercial mortgages, automobile and student loans 177-179
. . 179
Multi-seller conduits Assist clients in accessing the financial marketa cost-
efficient manner and structures transactions tat ineestor
Investor intermediation activities: needs
Municipal bond vehicles 179-180
Credit-related note and asset swap vehicles 180

The Firm also invests in and provides financing atheer services to VIEs sponsored by third parisgjescribed in Note 16 on page 288 of
JPMorgan Chase’s 2012 Annual Report.

Significant Firm-sponsored variable interest entites Firm-sponsored mortgage and other securitization trusts
Credit card securitizations The Firm securitizes (or has securitized) origidatad purchased
For a more detailed discussion of JPMorgan Clsasgblvement witt residential mortgages, commercial mortgages aner atnsumer
credit card securitizations, see Note 16 on padec?8PMorgan loans (including automobile and student loans) arityin its CIB
Chase’s 2012 Annual Report. and CCB businesses. Depending on the particulasagtion, as well
_ L o as the respective business involved, the Firm nagsathe servicer
As a result of the Firm’s continuing involvemerig tFirm is the loans and/or retain certain beneficial inteiresihe securitization
considered to be the primary beneficiary of itsiFgponsored credit trusts.

card securitization trusts. This includes the Feprimary card . ] . ] ] o
securitization trust, Chase Issuance Trust. Setatile on page 181 of ~ For a detailed discussion of the Firm’s involvemeith Firm-

this Note for further information on consolidatetE\assets and sponsored mortgage and other securitization trastaell as the
liabilities. accounting treatment relating to such trusts, sate N6 on pages 281

284 of JPMorgan Chase’s 2012 Annual Report.
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The following table presents the total unpaid gpatamount of assets held in Firm-sponsored peNabel securitization entities, including those
in which the Firm has continuing involvement, ahdge that are consolidated by the Firm. Continuirglvement includes servicing the loans;
holding senior interests or subordinated interestsyurse or guarantee arrangements; and deritedivgactions. In certain instances, the Firm’s
only continuing involvement is servicing the loa8ge Securitization activity on page 182 of thiseNor further information regarding the Firsn’
cash flows with and interests retained in noncadatéd VIEs, and Loans and excess mortgage segviights sold to agencies and other third-
party-sponsored securitization entities on pag@s-183 of this Note for information on the Firm’silosales to U.S. government agencies.

JPMorgan Chase interest in securitized assets in

Principal amount outstanding nonconsolidated VIEE)(d)(e)
Assets held in
Assets nonconsolidated
Total assets held held in securitization VIEs Total interests held
by securitization consolidated with continuing by JPMorgan
June 30, 2013@)(in billions) VIEs securitization VIE: involvement Trading assets AFS securities Chase
Securitization-related
Residential mortgage:
Prime and Alt-A $ 9.2 $ 25 % 74¢ % 0L $ 02 $ 0.7
Subprime 33.7 1.1 30.2 0.1 — 0.1
Option ARMs 24 .5 0.2 24.2 — — —
Commercial and othéb) 129.2 — 92.1 1.2 2.€ 3.8
Total $ 283.¢ $ 3.8 $ 221t $ 1€ $ 28 $ 4.€

JPMorgan Chase interest in securitized assets in
Principal amount outstanding nonconsolidated VIE&)(d)(e)

Assets held in
nonconsolidated
Total assets held Assets held in  securitization VIES

by securitization  consolidated with continuing Total interests held

December 31, 201@)(in billions) VIEs securitization VIE¢ involvement Trading assetsAFS securities by JPMorgan Chase
Securitization-related
Residential mortgage:

Prime and Alt-A $ 107z $ 25 % 806 $ 02 $ — $ 0.2

Subprime 34. 1.2 31.c 0.1 — 0.1

Option ARMs 26.2 0.2 26.1 — — —
Commercial and othéb) 127.¢ — 81.€ 1kt 2.8 .2
Total $ 295.¢ % 4C $ 219.¢ % 1¢ 3 28 $ 4.7

(a) Excludes U.S. government agency securitizatiSee Loans and excess mortgage servicing riglitscsagencies and other third-party-sponsoredrgemtion entities on pages
182-183 of this Note for information on the Firfoan sales to U.S. government agencies.

(b) Consists of securities backed by commerceh$o(predominantly real estate) and non-mortgatgged consumer receivables purchased from tlairdes. The Firm generally dc
not retain a residual interest in its sponsoredroersial mortgage securitization transactions.

(c) The table above excludes the following: regdiservicing (see Note 16 on pages 184-187 ofthmi® 10-Q for a discussion of MSRs); securitieairetd from loans sales to U.S.
government agencies; interest rate and foreignagsh derivatives primarily used to manage inteegstand foreign exchange risks of securitizatiatities (See Note 5 on pages
131-142 of this Form 10-Q for further informatiom derivatives); senior and subordinated securitfek276 million and $12 million , respectively, atne 30, 2013, and $131
million and $45 million , respectively, at Decemi3dr, 2012, which the Firm purchased in connectidh ®IB’s secondary market-making activities.

(d) Includes interests held in securitization transactior

(e) As of June 30, 2013, and December 31, 201%, &8d 74% , respectively, of the Firm’s retaineclsiéization interests, which are carried at faifue, were risk-rated “A” or
better, on an S&P-equivalent basis. The retainetdsts in prime residential mortgages consistega8 million and $170 million of investment-graated $284 million and $171
million of noninvestment-grade retained interestdume 30, 2013, and December 31, 2012, respectilieé retained interests in commercial and otkeustizations trusts
consisted of $3.7 billion and $4.1 billion of inweent-grade and $163 million and $164 million ohimvestment-grade retained interests at June 3@, 20d December 31,
2012, respectively.
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Residential mortgage

For a more detailed description of the Firm’s imashent with
residential mortgage securitizations, see Noterilpage 283 of
JPMorgan Chase’s 2012 Annual Report.

At June 30, 2013, and December 31, 2012, the Fidmat
consolidate the assets of certain Firm-sponsorgdestial mortgage
securitization VIEs, in which the Firm had contimgiinvolvement,
primarily due to the fact that the Firm did notdhaln interest in these
trusts that could potentially be significant to thests. See the table
page 181 of this Note for more information on tbesolidated
residential mortgage securitizations, and the tahléhe previous pay
of this Note for further information on interestldhin
nonconsolidated residential mortgage securitization

Commercial mortgages and other consumer securibizat

CIB originates and securitizes commercial mortgages, and
engages in underwriting and trading activities Imrgy the securities
issued by securitization trusts. For a more detalkescription of the
Firm’s involvement with commercial mortgage andestbonsumer
securitizations, see Note 16 on page 283 of JPNho@iese’s 2012
Annual Report. See the table on the previous pagesoNote for
more information on interests held in nonconsoédatecuritizations.

Re-securitizations

For a more detailed description of JPMorgan Chase’s
participation in re-securitization transactions bte 16 on pages
283-284 of JPMorgan Chase’s 2012 Annual Report.

During the three and six months ended June 30,,20&3-irm
transferred $2.9 billion and $7.1 billion , respesly, of securities to
agency VIEs. There were no securities transfeeativate-label
VIEs during the three and six months ended Jun@@03. During the
three and six months ended June 30, 2012, thetFamsferred $3.1
billion and $6.0 billion, respectively, of securities to agency VIEs,
zero and $241 million , respectively, of securitegrivate-label
VIEs.

As of June 30, 2013, and December 31, 2012, thme &id not
consolidate any agency re-securitizations. As 0 R0, 2013, and
December 31, 2012, the Firm consolidated $88 miltiad $76
million , respectively, of assets, and $3 millioxde$5 million
respectively, of liabilities of private-label reesgitizations. See the
table on page 181 of this Note for more informatiorthe
consolidated re-securitization transactions.
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As of June 30, 2013, and December 31, 2012, tetadta (including
the notional amount of interest-only securitieshohconsolidated
Firm-sponsored private-label re-securitizationtégiin which the
Firm has continuing involvement were $3.8 billiarde$4.6 billion ,
respectively. At June 30, 2013, and December 312 2he Firm held
approximately $2.4 billion and $2.0 billion , respieely, of interests
in nonconsolidated agency re-securitization erstigad $5 million
and $61 million , respectively, of senior and sulimaited interests in
nonconsolidated private-label re-securitizatioritiest See the table
on page 178 of this Note for further informationioterests held in
nonconsolidated securitizations.

Multi-seller conduits

For a more detailed description of JPMorgan Chagsé'sipal
involvement with Firm-administered mukiller conduits, see Note
on pages 284-285 of JPMorgan Chase’s 2012 AnnymirRe

In the normal course of business, JPMorgan Chagesmaarkets in
and invests in commercial paper, including comna¢iaper issued
by the Firm-administered multi-seller conduits. Fien held $3.8
billion and $8.3 billion of the commercial papesued by the Firm-
administered multseller conduits at June 30, 2013, and Decembe
2012, which was eliminated in consolidation. TherFs investments
were not driven by market liquidity and the Firmnist obligated und
any agreement to purchase the commercial papaddsuthe Firm-
administered multi-seller conduits.

Deal-specific liquidity facilities, program-widegliidity and credit
enhancement provided by the Firm have been elimdhiat
consolidation. The Firm provides lending-relatechautments to
certain clients of the Firm-administered multi-eeltonduits. The
unfunded portion of these commitments was $12libbiand $10.8
billion at June 30, 2013, and December 31, 20kheaetively, which
are reported as off-balance sheet lending-relatethitments. For
more information on off-balance sheet lending-edatommitments,
see Note 21 on pages 193-197 of this Form 10-Q.

VIEs associated with investor intermediation activiies

Municipal bond vehicles

For a more detailed description of JPMorgan Chagsergipal
involvement with municipal bond vehicles, see Nbfeon pages 285—
286 of JPMorgan Chase’s 2012 Annual Report.




The Firm’s exposure to nonconsolidated municipalcoWlEs at June 30,

assets, was as follows.

2013, and December 31, 20tRydimg the ratings profile of the VIES’

Fair value of assets held

(in billions) by VIEs Liquidity facilities Excess/(deficifp) Maximum exposure
Nonconsolidated municipal bond vehicles
June 30, 2013 $ 138 3 81 $ 54 $ 8.1
December 31, 2012 14.2 8.C 6.2 8.C
Ratings profile of VIE assetb)
Noninvestment- .. value of Wt. avg.

Investment-grade

d
grade assets held by expected life of

(in billions, except where otherwise noted) AAAABA-  AA+to AA- A+to A- BBB+ to BBB- BB+ and below VIEs assets (years)
June 30, 2013 $ 28 % 10.€ $ 01 $ — 3 — $ 13t 5.7
December 31, 2012 3.1 11.C 0.1 — — 14.2 5.9

(a) Represents the excess/(deficit) of the fair vabfeaunicipal bond assets available to repay thadity facilities, if drawn
(b) The ratings scale is presented on an &&&ivalent basis. Prior periods have been recieddih conform with the current presentat

Credit-related note and asset swap vehicles

For a more detailed description of JPMorgan Chgsergipal
involvement with creditelated note and asset swap vehicles, see
16 on pages 286—288 of JPMorgan Chase’s 2012 Aftejzbrt.

Exposure to nonconsolidated creditated note and asset swap \
at June 30, 2013, and December 31, 2012, waslaw/$ol

Par value of
June 30, 2013 Net derivative Total collateral held by
(in billions) receivables exposure VIEs (a)
Credit-related notes
Static structure $ —$ —$ 5.C
Managed structure 0.2 0.2 4.7
Total credit-related notes 0.z 0.2 9.7
Asset swaps 0.4 0.4 7.€
Total $ 0.€$ 0€$% 17.2

Par value of
December 31, 2012 Net derivative Total collateral held by
(in billions) receivables exposure VIEs (a)
Credit-related notes
Static structure $ 0E$ 0E$ 7.2
Managed structure 0.€ 0.€ 5.€
Total credit-related notes 11 11 12.¢
Asset swaps 0.4 0.4 7.6
Total $ 1£$ 1E$ 20.¢

(a) The Firms maximum exposure arises through the derivativeswted with the VIEs; th
exposure varies over time with changes in theviaine of the derivatives. The Firm re
on the collateral held by the VIEs to pay any anteulue under the derivatives; the
vehicles are structured at inception so that thevalaie of the collateral is expected to be
sufficient to pay amounts due under the derivativetracts.
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The Firm consolidated credit-related note vehieléh collateral fair
values of $410 million and $483 million , at Jure 2013, and
December 31, 2012, respectively. These consolidéltied included
some that were structured by the Firm where tha [pirovides the
credit derivative, and some that have been stredthby third parties
where the Firm is not the credit derivative providehe Firm
consolidated these vehicles, because it held pasitn these entities
that provided the Firm with control. The Firm didtrtonsolidate any
asset swap vehicles at June 30, 2013, and Dec&hp2012.

VIEs sponsored by third parties

The Firm also invests in and provides financing atiebr services to
VIEs sponsored by third parties, as described ge 288 of
JPMorgan Chase’s 2012 Annual Report.




Consolidated VIE assets and liabilities
The following table presents information on asseis liabilities related to VIEs consolidated by Fiem as of June 30, 2013, and December 31,
2012 .

Assets Liabilities

Trading assets — Beneficial

debt and equity Total interests in Total
June 30, 2013 (in billions)a) instruments Loans Othéh assetde) VIE assetdf) Other(9) liabilities
VIE program type
Firm-sponsored credit card trusts $ — $ 49.2 $ 1C $ 50z % 28 $ — $ 28.€
Firm-administered multi-seller conduits — 18.7 0.1 18.¢ 15.C — 15.C
Municipal bond vehicles 7.2 — 0.1 2 7.C — 7.C
Mortgage securitization entitié® 1.1 1.8 — 2.¢ 2.C 1.C 3.C
Other(c) 0. 2.€ 1.C 4.5 2.t 0.1 2.€
Total $ 92 % 72: % 22 % 837 % 55.1 $ 11 % 56.2

Assets Liabilities

Trading assets — Beneficial

debt and equity Total interests in Total
December 31, 2012 (in billion&) instruments Loans Othéh assetde) VIE assetdf) Other(9) liabilities
VIE program type
Firm-sponsored credit card trusts $ — $ 51.¢ $ 0. $ 527 % 301 $ — $ 30.1
Firm-administered multi-seller conduits — 25.2 0.1 25.t 17.2 — 17.2
Municipal bond vehicles 9. — 0.1 9.¢ 11.C — 11.C
Mortgage securitization entitié) 1.4 2.C — 34 2 1.1 34
Other(c) 0.8 3.4 1.1 2 2.€ 0.1 2.7
Total $ 120 $ 827 $ 21 % 9.8 $ 632 $ 1.2 64.4

(a) Excludes intercompany transactions which were efiti@d in consolidatio

(b) Includes residential and commercial mortgagristizations as well as s&curitizations

(c) Primarily comprises student loan securitizagntities. The Firm consolidated $2.6 billion &843 billion of student loan securitization enstis of June 30, 2013, and December
31, 2012, respectively.

(d) Includes assets classified as cash, derivativevadaes, AFS securities, and other assets wittendbnsolidated Balance She

(e) The assets of the consolidated VIEs includetié program types above are used to settleghdities of those entities. The difference betwesal assets and total liabilities
recognized for consolidated VIEs represents the'Bimterest in the consolidated VIEs for each paogtype.

(f) The interest-bearing beneficial interest lidisis issued by consolidated VIEs are classifiethie line item on the Consolidated Balance Shetkstd, “Beneficial interests issued
consolidated variable interest entities.” The hodd#f these beneficial interests do not have resmto the general credit of JPMorgan Chase . ledud beneficial interests in
VIE assets are long-term beneficial interests & $dillion and $35.0 billion at June 30, 2013, &®tember 31, 2012, respectively. The maturitigh@fong-term beneficial
interests as of June 30, 2013, were as followgt Biflion under one year, $17.0 billion between ane five years, and $6.7 billion over five yealsrespectively.

(9) Includes liabilities classified as accounts payalnlé other liabilities in the Consolidated BalaGteet:

Supplemental information on loan securitizations

The Firm securitizes and sells a variety of loamduding residential
mortgage, credit card, automobile, student and ceroia (primarily
related to real estate) loans, as well as debtitiesu The primary
purposes of these securitization transactionsoesatisfy investor
demand and to generate liquidity for the Firm.
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Securitization activity

The following table provides information relatedt@ Firm’s securitization activities for the thraed six months ended June 30, 2013 and 2012,
related to assets held in JPMorgan Chase -sponseceditization entities that were not consoliddigdhe Firm, and where sale accounting was
achieved based on the accounting rules in effdtieatime of the securitization.

Three months ended June 30,

Six months ended June 30,

2013 2012 2013 2012
Residential Commercial Residential Commercial Residential Commercial Residential Commercial and

(in millions, except ratesy) mortgaged) and otheff) mortgaged)(e)  and otheff) mortgaged) and otheff) mortgaged)(e) other(f)
Principal securitized $ 44: % 3,07¢ $ — $ 2,060 $ 1,05¢ $ 528 ©n $ — $ 2,06:
All cash flows during the
period:
Proceeds from new
securitizationgb) $ 44¢ % 3,14¢ $ — $ 2,161 3% 1,08C $ 542¢ n $ — $ 2,161
Servicing fees collected 15¢ 2 171 1 28t 3 351 2
Purchases of previously

transferred financial assets

(or the underlying collateral)

(©) 19 — 52 — 271 — 111 —
Cash flows received on

interests 30 78 55 40 55 142 10¢ 64

(a) Excludes resecuritization transactior

(b) For the three and six months ended June 38,2246 million and $1.1 billion , respectively,pvoceeds from residential mortgage securitizatiwere received as securities
classified in level 2 of the fair value hierarcliar the three and six months June 30, 2013, $8idrband $5.2 billion , respectively, of proceddsm commercial mortgage
securitizations were received as securities classiifi level 2 of the fair value hierarchy and zemal $207 million , respectively, of proceeds froommercial mortgage
securitizations were received as cash. For the tine six months ended June 30, 2012, $2.2 baliwh$2.2 billion , respectively, of commercial ngage securitizations were

received as securities classified in level 2 offdievalue hierarchy.

(c) Includes cash paid by the Firm to reacquisetsfrom off—balance sheet, nonconsolidated estiior example, loan repurchases due to representatidrwarranties and servi

clean-up calls.

(d) Includes prime, Alt-A, subprime, and option MB. Excludes sales for which the Firm did not siizerthe loan (including loans sold to Ginnie M&annie Mae and Freddie

Mac).

(e) There were no residential mortgage securitizatthng the three months and six months ended JOn203.2

(f) Includes commercial and student loan securitizal

Loans and excess mortgage servicing rights sold agencies and
other third-party-sponsored securitization entities

In addition to the amounts reported in the sea@aitbn activity tables
above, the Firm, in the normal course of busingesis originated and
purchased mortgage loans and certain originateglssxmortgage
servicing rights on a nonrecourse basis, predortlintmGinnie Mae,
Fannie Mae and Freddie Mac (the “Agencies”). THeaas and
excess mortgage servicing rights are sold priméoilfthe purpose of
securitization by the Agencies, which also prowidedit enhancement
of the loans and excess mortgage servicing rigintaigh certain
guarantee provisions. The Firm does not consolittesse
securitization vehicles as it is not the primamdficiary. For a
limited number of loan sales, the Firm is obligatiedhare a portion
the credit risk associated with the sold loans wWithpurchaser. See
Note 29 on pages 3-315 of the Firm’s 2012 Annual Report for
additional information about the Firm’s loan salasd securitization-
related indemnifications. See Note 16 on pages 1®4-ef this Form
10-Q for additional information about the impactioé Firm’s sale of
certain excess mortgage servicing rights.
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The following table summarizes the activities rethato loans sold to
U.S. agencies and third-party-sponsored secuiitizantities.

Three months ended Six months ended

June 30, June 30,

(in millions) 2013 2012 2013 2012
Carrying value of loans sold

(a) $ 48,04 $ 4392 $ 102,92!'$ 83,73:
Proceeds received from loan

sales as cash 29t 23 461 41
Proceeds from loans sales as

securitiegb) 47,22 43,43¢ 101,39: 82,69:
Total proceeds received

from loan sales(c) $ 47,51¢ $ 43,45¢ $ 101,85 % 82,73:
Gains on loan saldd) 112 56 25C 91

(a) Predominantly to U.S. government agen:

(b) Predominantly includes securities from U.Stegoment agencies that are generally
sold shortly after receipt.

(c) Excludes the value of MSRs retained upon #be of loans. Gains on loans sales
include the value of MSRs.

(d) The carrying value of the loans accountedafdair value approximated the
proceeds received upon loan sale.




Options to repurchase delinquent loans

In addition to the Firm’s obligation to repurchasestain loans due to
material breaches of representations and warrassieliscussed in
Note 21 on pagel93-197 of this Form 10-Q, the Firm also has the
option to repurchase delinquent loans that it ses/for Ginnie Mae
loan pools, as well as for other U.S. governmephaigs under certe
arrangements. The Firm may elect to repurchasegiednt loans fror
Ginnie Mae loan pools as it continues to serviegrttand/or manage
the foreclosure process in accordance with theicapé
requirements, and such loans continue to be insurgdaranteed.
When the Firm’s repurchase option becomes exeleissich loans
must be reported on the Consolidated Balance Shee&tdoan with a
corresponding liability. As of June 30, 2013, aretBmber 31, 2012,
the Firm had recorded on its Consolidated Balanee $14.6
billion and $15.6 billion , respectively of loarsat either had been
repurchased or for which the Firm had an optiorefurchase.
Predominately all of these amounts relate to ldhashave been
repurchased from Ginnie Mae loan pools. Additionakal estate
owned resulting from voluntary repurchases of loaas $1.8 billion
and $1.6 billion as of June 30, 2013, and Decer@beP012,
respectively. Substantially all of these loans eal estate owned are
insured or guaranteed by U.S. government agenoigs a
reimbursement is proceeding normally. For additiamfarmation,
refer to Note 13 on pages 153-175 of this Form Idh@Note 14 on
pages 250-275 of JPMorgan Chase’s 2012 Annual Repor
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JPMorgan Chase 's interest in securitized assets ldeat fair value
The following table outlines the key economic asgtioms used to
determine the fair value, as of June 30, 2013 eckmber 31, 2012,
of certain of the Firm’s retained interests in nemsolidated VIES
(other than MSRs), that are valued using modekeniques. The
table also outlines the sensitivities of those ¥alues to immediate
10% and 20% adverse changes in assumptions usledetonine fair
value. For a discussion of MSRs, see Note 16 orp4§4—187 of
this Form 10-Q.

Commercial and other

(in millions, except rates and where June 30, December 31,
otherwise noted}) 2013 2012
JPMorgan Chase interests in securitized
assets $ 1,217 $ 1,48¢
Weighted-average life (in years) 6.1 6.1
Weighted-average discount réie 4.% 4.1%
Impact of 10% adverse change $ (35 % (39
Impact of 20% adverse change (64) (65)

(a) The Firm’s interests in prime mortgage seations were $702 million and
$341 million , as of June 30, 2013, and DecembgePB12, respectively. These
include retained interests in Alt-A loans and reesiization transactions. The
Firm’s interests in subprime mortgage securitizegiwere $65 million and $68
million , as of June 30, 2013, and December 31226Hspectively.

(b) Incorporates the Firm’'s weightesterage loss assumpti

The sensitivity analysis in the preceding tableyigothetical. Change
in fair value based on a 10% or 20% variation suagptions
generally cannot be extrapolated easily, becaweseethtionship of th
change in the assumptions to the change in faireviaday not be
linear. Also, in the table, the effect that a chaimga particular
assumption may have on the fair value is calculatéitbut changing
any other assumption. In reality, changes in oo®famay result in
changes in another, which might counteract or nfaghée
sensitivities. The above sensitivities also dorefiect risk
management practices the Firm may undertake tgatdtisuch risks.




Loan delinquencies and liquidation losses

The table below includes information about compasmef nonconsolidated securitized financial assetahich the Firm has continuing
involvement, and delinquencies as of June 30, 2813 December 31, 2012, respectively; and liquitatsses for the three and six months e

June 30, 2013 and 2012, respectively.

Securitized assets

90 days past due

Liquidation losses

Three months ended June 30, Six months ended June 30,

December 31,

December 31,

(in millions) June 30, 2013 2012 June 30, 2013 2012 2013 2012 2013 2012
Securitized loans(@)
Residential mortgage:
Prime mortgagév) $ 7491¢ $ 80,57: $ 11,97: $ 16,27C  $ 1,007 $ 2,12t $ 2,24t $ 3,82¢
Subprime mortgage 30,27: 31,26¢ 8,91t 10,57¢ 75€ 32C 1,53¢ 1,121
Option ARMs 24,25¢ 26,09¢ 5,38¢ 6,59¢ 308 634 714 1,25(C
Commercial and other 92,07t 81,83¢ 2,82( 4,077 184 292 33C 521
Total loans securitized(c) $ 22151¢ $ 219,76 $ 29,09: $ 37,51: % 2,25C $ 3,371 $ 4,82¢ $ 6,71¢

(a) Total assets held in securitization-relateES®ere $283.8 billion and $295.8 billion , respedy, at June 30, 2013, and December 31, 2012 $PRé&.5 billion and $219.8
billion , respectively, of loans securitized at 8180, 2013, and December 31, 2012, excluded: $#ich and $72.0 billion , respectively, of sedizéd loans in which the Firm
has no continuing involvement, and $3.8 billion &4d0 billion , respectively, of loan securitizattoconsolidated on the Firm’s Consolidated Bal&@tueets at June 30, 2013, and

December 31, 2012.
(b) Includes AltA loans

(c) Includes securitized loans that were previouslpmed at fair value and classified as trading at

Note 16 — Goodwill and other intangible assets

For a discussion of the accounting policies relédegboodwill and
other intangible assets, see Note 17 on pages 29f2PMorgan
Chase’s 2012 Annual Report.

Goodwill and other intangible assets consist offtiewing.

The following table presents changes in the cagrgimount of
goodwill.

Three months ended Six months ended

June 30, June 30,
December 31 (in millions) 2013 2012 2013 2012
(in millions) June 30, 2013 2012 Balance at beginning of
Goodwill $ 4805 $ 28178 period(@) $ 48067 $ 4820¢ $ 4817 $ 48,18t
Mortgage servicing rights 9,33t 7,61« Cf?gr?]ges during the period
Other intangible assets: Business combinations 11 10 36 2C
Purchased credit card relationships $ 2218% 29t bi i . y . y
Other credit card-related intangibles 201 22¢ Ispostlions ©) @ ®) @
Core deposit intangibles 25¢ 35¢ Other(®) 19 (83) 149 (73)
Other intangibles 1,27¢ 1,35¢ Balance at June 30(a) $ 48,05 $ 48,131 $ 48,051 $ 48,13
Total other intangible assets $ 19518 2,23¢ (a) Reflects gross goodwill balances as the Famriot recognized any impairment

The following table presents goodwill attributediie business
segments.

(in millions) June 30, 2013 December 31, 201
Consumer & Community Banking $ 30,97: $ 31,04¢
Corporate & Investment Bank 6,86¢ 6,89t
Commercial Banking 2,86: 2,86:
Asset Management 6,97¢ 6,99
Corporate/Private Equity 3717 3717
Total goodwill $ 48,05 $ 48,17!
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losses to date.
(b) Includes foreign currency translation adjusiteeand other tarelated adjustmen

Goodwill was not impaired at June 30, 2013, orddelger 31, 2012 ,
nor was any goodwill written off due to impairmehiring the three
and six months ended June 30, 2013 and 2012.

The goodwill impairment test is based upon a comparbetween the
carrying value and fair value of a reporting umhie Firm uses the
reporting units’ allocated equity plus goodwill @apas a proxy for
the carrying amounts of equity for the reportingtaim the goodwill
impairment testing. Reporting unit equity is deterad on a basis
similar to that used for the allocation of equitythe Firm’s lines of
business, which primarily considers stand-alone pemparisons and
regulatory capital requirements (as estimated uBdsel III),
although economic risk capital is also consideRrdposed line of
business equity levels are incorporated into ther'Biannual budget
process, which is reviewed by the Firm’s Board oEbtors.
Allocated




equity is further reviewed on a periodic basis apdated as needed.

For a discussion of the primary method used toredé the fair value
of the reporting units, see Impairment testing aggs 291-292 of
JPMorgan Chase’s 2012 Annual Report.

While no impairment of goodwill was recognized, fiam’s
mortgage lending business in CCB remains at aratgdwisk for
goodwill impairment due to its exposure to U.S.suamer credit risk
and the effects of economic, regulatory and letiiachanges. The
valuation of this business is particularly dependgon economic
conditions (including new unemployment claims andk prices),
regulatory and legislative changes (for examplesé¢trelated to
residential mortgage servicing, foreclosure and hogigation
activities), and the amount of equity capital regdi In addition, the
earnings or estimated cost of equity of the Firoalpital markets

businesses could also be affected by regulatolggislative changes.

Declines in business performance, increases inatha equity capite
or increases in the estimated cost of equity, coaldse the

estimated fair values of the Firm’s reporting umitgheir associated
goodwill to decline, which could result in a mastimpairment
charge to earnings in a future period related toesportion of the
associated goodwill.

Mortgage servicing rights

Mortgage servicing rights represent the fair valfiexpected future
cash flows for performing servicing activities fathers. The fair valt
considers estimated future servicing fees andlangcitevenue, offset
by estimated costs to service the loans, and géndexlines over
time as net servicing cash flows are receivedcéffely amortizing
the MSR asset against contractual servicing aniflamydee income.
MSRs are either purchased from third parties cogeized upon sale
or securitization of mortgage loans if servicingetined. For a
further description of the MSR asset, interest riastemanagement,
and the valuation of MSRs, see Note 17 on pagesZZ&lof
JPMorgan Chase’s 2012 Annual Report and Note 3age$114-127
of this Form 10-Q.

The following table summarizes MSR activity for theee and six months ended June 30, 2013 and 2012.

As of or for the three months ended JuneAs of or for the six months ended June

30, 30,
(in millions, except where otherwise noted) 2013 2012 2013 2012
Fair value at beginning of period $ 7,94¢ $ 8,03¢ % 7,61¢ $ 7,227
MSR activity:
Originations of MSRs 652 524 1,34z 1,09¢
Purchase of MSRs 3 2 (©)] 3
Disposition of MSRs (19 — (418) © —
Net additions 63€ 52€ 921 1,09¢
Changes due to collection/realization of expectshdlows(@) (28¢) (32¢) (547) (681)
Changes in valuation due to inputs and assumptions:
Changes due to market interest rates and ¢ther 1,07¢ (1,199 1,62( (552)
Changes in valuation due to other inputs and assonsp
Projected cash flows (e.g., cost to service) — 77 29C (29%)
Discount rates — — (78) —
Prepayment model changes and otter (36) 152 (48E) 32t
Total changes in valuation due to other inputs an@éssumptions (36) 76 (279) 28
Total changes in valuation due to inputs and assuntipns (a) 1,03¢ (1,119 1,345 (52%)
Fair value at June 30,e) $ 9,33t $ 7,118 $ 9,33t $ 7,11¢
Change in unrealized gains/(losses) included iarirerelated to MSRs
held at June 30, $ 1,03¢ $ (1,119 $ 1,347 $ (529)
Contractual service fees, late fees and otherlancfees included in income $ 83t $ 94¢ $ 1,70¢ $ 1,98z
Third-party mortgage loans serviced at June 3@i(iions) $ 83¢ $ 86 $ 83¢ $ 86¢
Servicer advances at June 30, (in billioffis) $ 10.1 $ 10z % 10.1 $ 10.2

(a) Included changes related to commercial reatesf $(3) million for the three months endedel@f, 2012, and $(2) million and $(5) million fbetsix months ended June 30,

2013 and 2012, respectively.

(b) Represents both the impact of changes in estinfiatee prepayments due to changes in market inteatess, and the difference between actual andoteg@repayment

(c) For the six months ended June 30, 2013, the inengas driven by the inclusion in the MSR valuatieodel of servicing fees receivable on certain dpient loan:

(d) Represents changes in prepayments otherhioae attributable to changes in market interessrdtor the six months ended June 30, 2013, treake was driven by changes in
the inputs and assumptions used to derive prepaysperds, primarily increases in home prices.

(e) Included $21 million and $26 million relateddommercial real estate at June 30, 28® 2012, respective

(f) Represents amounts the Firm pays as the serfgqg., scheduled principal and interest to st ttaxes and insurance), which will generally dienbursed within a short period of
time after the advance from future cash flows fthmtrust or the underlying loans. The Firm’s credk associated




with these advances is minimal because reimburseofi¢ine advances is typically senior to all caaimpents to investors. In addition, the Firm maimgghe right to stop payme

to investors if the collateral is insufficient tower the advance.

(g) Includes excess mortgage servicing rightssfeaned to an agency-sponsored trust in exchanggrfpped mortgage backed securities (“SMBS”).dcktjon of the SMBS was
acquired by third parties at the transaction dhtefirm acquired and has retained the remainitanbe of those SMBS as trading securities.

The following table presents the components of gage fees and related income (including the impBBtSR risk management activities) for 1

three and six months ended June 30, 2013 and 2012.

Three months ended Six months ended

June 30, June 30,
(in millions) 2013 2012 2013 2012
Mortgage fees and related income
Net production revenue:
Production revenue $ 1,06¢ $ 136: $ 2,065¢ % 2,79¢
Repurchase losses 16 (20) (65) (312)
Net production revenue 1,08( 1,352 1,99/ 2,482
Net mortgage servicing revenue
Operating revenue:
Loan servicing revenue 94t 1,00« 1,881 2,04:
Changes in MSR asset fair value due to collectaatlization of expected cash flows (285) (327) (543) (67€)
Total operating revenue 66C 677 1,33¢ 1,36¢
Risk management:
Changes in MSR asset fair value due to marketdsteates and othé) 1,07z (1,199 1,61¢ (549)
Other changes in MSR asset fair value due to atipets and assumptions in modfel (36) 76 (273) 28
Change in derivative fair value and other (957) 1,35: (1,409) 947
Total risk management 79 23€ (63 42€
Net mortgage servicing revenue 73¢ 91z 1,27¢ 1,791
All other 4 — 6 2
Mortgage fees and related income $ 182 % 2,268 $ 327t $ 4,27¢

(a) Represents both the impact of changes in estinfatect prepayments due to changes in market irtetsss, and the difference between actual andotegherepayment

(b) Represents the aggregate impact of changesdel inputs and assumptions such as projectedficash (e.g., cost to service), discount rates @mhges in prepayments other
than those attributable to changes in market isteeges (e.g., changes in prepayments due to esamgnome prices). For the six months ended JOn2® 3 , the decrease was
driven by changes in the inputs and assumptiorns tasderive prepayment speeds, primarily increasbsme prices.

The table below outlines the key economic assumsgtised to
determine the fair value of the Firm’'s MSRs at J86e2013 , and
December 31, 2012, and outlines the sensitivitfehose fair values
to immediate adverse changes in those assumpéismgfined below.

December 31,

(in millions, except rates) June 30, 2013 2012
Weighted-average prepayment speed assumption
(“CPR") 8.82% 13.0¢%
Impact on fair value of 10% adverse change $ 410 $ (517)
Impact on fair value of 20% adverse change (79%) (1,009)
Weighted-average option adjusted spread 7.8(% 7.61%
Impact on fair value of 100 basis points adverse
change (38) $ (30€)
Impact on fair value of 200 basis points adverse
change (744) (59))

CPR: Constant prepayment rate.
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The sensitivity analysis in the preceding tableyigothetical and
should be used with caution. Changes in fair valaged on variation
in assumptions generally cannot be easily extrago|decause the
relationship of the change in the assumptionsectiange in fair
value are often highly interrelated and may nolirear. In this table,
the effect that a change in a particular assumptiap have on the fs
value is calculated without changing any other exgtion. In reality,
changes in one factor may result in changes irh@ngivhich would
either magnify or counteract the impact of theldhithange.

Other intangible assets
The $284 million decrease in other intangible asdating the six
months ended June 30, 2013, was due to amortizatio




The components of credit card relationships, cepodits and other intangible assets were as follows

June 30, 2013 December 31, 2012
Gross Accumulated Gross Accumulated
(in millions) amount@  amortization@)  Net carrying value amount amortization Net carrying value
Purchased credit card relationships $ 3,54C $ 3,31¢ $ 221 $ 3,77t $ 3,48 $ 29t
Other credit card-related intangibles 541 34C 201 85( 621 22¢
Core deposit intangibles 4,13: 3,87¢ 25E 4,13: 3,77¢ 35E
Other intangible$b) 2,37¢ 1,101 1,274 2,39C 1,03¢ 1,35¢

(a) The decrease in the gross amount and accumulatedization from December 31, 2012, was due to émeaval of fully amortized asse
(b) Includes intangible assets of approximatel§@aillion consisting primarily of asset managemeaahtisory contracts, which were determined to reavendefinite life and are not
amortized.

Amortization expense
The following table presents amortization expermdated to credit card relationships, core dep@sitsother intangible assets.

Three months ended Six months ended
June 30, June 30,
(in millions) 2013 2012 2013 2012
Purchased credit card relationships $ 52 $ 67 $ 10t $ 13€
Other credit card-related intangibles 15 27 29 54
Core deposit intangibles 50 61 10C 122
Other intangibles 35 36 70 72
Total amortization expense $ 152 $ 191 % 304 $ 384

Future amortization expense
The following table presents estimated future ainatiobn expense related to credit card relatiorsshépre deposits and other intangible assets at
June 30, 2013 .

Purchased credit card Other credit Other
For the year (in millions) relationships card-related intangibles Core deposit intangibles intangibles Total
2013(a) $ 19€ $ 57 $ 19¢ $ 13t $ 584
2014 96 50 10z 11€ 36€
2015 12 40 26 98 17¢
2016 9 34 14 90 147
2017 5 29 13 90 137

(a) Includes $105 million , $29 million , $100 fwh and $70 million of amortization expense retbte purchased credit card relationships, othatiteard-related intangibles, core
deposit intangibles and other intangibles, respelsti recognized during the six months ended Jin&G13 .
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Note 17 — Deposits

For further discussion on deposits, see Note 18age 296 of
JPMorgan Chase’s 2012 Annual Report.

At June 30, 2013, and December 31, 2012, nonintbezging and
interest-bearing deposits were as follows.

December 31,

(in millions) June 30, 2013 2012
U.S. offices
Noninterest-bearing $ 362,31 $ 380,32(
Interest-bearing:

Demand@) 63,51! 53,98(

Savings(b) 424,72: 407,71(

Time (included$5,303 and $5,140 at fair

value)(c) 91,85 90,41¢

Total interest-bearing deposits 580,09: 552,10t
Total deposits in U.S. offices 942,40! 932,42t
Non-U.S. offices
Noninterest-bearing 19,51¢ 17,84t
Interest-bearing:

Demand 189,92! 195,39!

Savings 1,29: 1,00¢

Time (includedb535and $593 at fair

value)(c) 49,81: 46,92

Total interest-bearing deposits 241,03( 243,32.
Total deposits in non-U.S. offices 260,54! 261,16
Total deposits $ 1,202,95 $ 1,193,59:

(a) Includes Negotiable Order of Withdrawal (“NOYccounts, and certain trust
accounts.

(b) Includes Money Market Deposit Accounts (“MMDAs

(c) Includes structured notes classified as dépémi which the fair value option has
been elected. For further discussion, see Notephges 214-216 of JPMorgan
Chase’s 2012 Annual Report .
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Note 18 — Earnings per share

For a discussion of the computation of basic ahdetl earnings per
share (“EPS”), see Note 24 on page 301 of JIPMo@Gjese 's 2012
Annual Report . The following table presents thiewdation of basic
and diluted EPS for the three and six months edded 30, 2013 and
2012 .

Six months ended
June 30,

2012

Three months ended
June 30,

2012

(in millions, except per
share amounts)

Basic earnings
per share

2013 2013

Net income $ 6,49¢ $ 496( $ 13,02t $ 9,88¢

Less: Preferred stock
dividends

Net income applicable to
common equity

Less: Dividends and
undistributed earnings
allocated to participating
securities

Net income applicable to
common stockholders ~ $

Total weighted-average
basic shares outstanding

204 15¢ 38¢€ 31E

6,292 4,802 12,63¢ 9,56¢

191 16€ 407 35¢

6,101 $ 463¢ $ 12,23: 9,21(

3,813.¢
2.41

3,782.
1.61%

3,808.¢
12: $

3,800.¢
3.2z %

Net income per share $

Diluted earnings per
share

Net income applicable to
common stockholders  $

Total weighted-average
basic shares outstanding

Add: Employee stock
options, SARs and
warrants(a)

Total weighted-average
diluted shares
outstanding (b)

6,101 $ 4,63¢ $ 12,23: $ 9,21(

3,782. 3,808.¢ 3,800.¢ 3,813.¢

31.¢ 11.€ 30.5 13.1

3,827.(
2.41

3,814.
1.6C$

3,820.
121 ¢

3,830.¢
3.1¢ 8

Net income per share $

(a) Excluded from the computation of diluted EBS8e(to the antidilutive effect) were
options issued under employee benefit plans and/éineants originally issued in
2008 under the U.S. Treasury's Capital PurchasgrBnoto purchase shares of the
Firm’s common stock. The aggregate number of sharesbiesupon the exercise
such options and warrants was 8 million and 15%anifor the three months ended
June 30, 2013 and 2012 , respectively, and 11amifind 164 million for the six
months ended June 30, 2013 and 2012 , respectively.

(b) Participating securities were included in ¢tladéculation of diluted EPS using the
two-class method, as this computation was moréid#uhan the calculation using
the treasury stock method.




Note 19 — Accumulated other comprehensive incomesfs)

AOCI includes the aftetax change in unrealized gains and losses on A&Bities, foreign currency translation adjustmditsluding the impac
of related derivatives), cash flow hedging actastiand net loss and prior service costs/(cresldjad to the Firm's defined benefit pension and
OPEB plans.

As of or for the three months ended

Unrealized gains/ Translation Accumulated other
June 30, 2013 (losses) on AFS adjustments, net of Defined benefit pension and  comprehensive
(in millions) securitieda) hedges Cash flow hedges OPEB plans income/(loss)
Balance at April 1, 2013 $ 6,22¢ (b) $ (10§) $ 58 $ (2,687) $ 3,491
Net change (3,097) () (38 (290) 64 (3,35%)
Balance at June 30, 2013 $ 3,137 () $ (146) $ (232) $ (2,629 $ 13€
As of or for the three months ended Unrealized gains/ Translation Accumulated other
June 30, 2012 (losses) on AFS adjustments, net of Defined benefit pension and  comprehensive
(in millions) securitiega) hedges Cash flow hedges OPEB plans income/(loss)
Balance at April 1, 2012 $ 5,13¢ (b) $ 101 $ 16 $ (2,61) $ 2,64t
Net change (325) () (189) 73 68 379
Balance at June 30, 2012 $ 4,81< (b) $ (89) $ 89 $ (2,549 $ 2,272
As of or for the six months ended Unrealized gains/ Translation Accumulated other
June 30, 2013 (losses) on AFS adjustments, net of Defined benefit pension and  comprehensive
(in millions) securitieda) hedges Cash flow hedges OPEB plans income/(loss)
Balance at January 1, 2013 $ 6,86¢ (b) $ (95) $ 12¢C $ (2,797 $ 4,102
Net change (3,73) (© (52) (352) 16€ (3,96€)
Balance at June 30, 2013 $ 3,137 () $ (146€) $ (232) $ (2,629 $ 13¢€
As of or for the six months ended Unrealized gains/ Translation Accumulated other
June 30, 2012 (losses) on AFS adjustments, net of Defined benefit pension and  comprehensive
(in millions) securitieda) hedges Cash flow hedges OPEB plans income/(loss)
Balance at January 1, 2012 $ 3,565 (b) $ (26) $ 51 $ (2,64¢) $ 944
Net change 1,24¢ (o) (62 38 10: 1,32¢
Balance at June 30, 2012 $ 4,812 (b) $ (89) $ 89 $ (2,549 $ 2,272

(@) Represents the aftexx difference between the fair value and amortizest of securities accounted for as 2

(b) Included after-tax unrealized losses not eglab credit on debt securities for which credisles have been recognized in income of $(56) militaJanuary 1, 2012, $(48) million
at April 1, 2012, and $(101) million at June 30120There were no such losses at January 1, 2q#8,142013, and June 30, 2013.

(c) The net change for the three and six montde@dune 30, 2013, was primarily related to thdéimkem fair value of U.S. government agency issM&IS and obligations of U.S.
states and municipalities due to market changesegliss to net realized gains.

(d) The net change for the three months ended 32012, was primarily due to realization of gaim sales of mortgage-backed securities, nongd®&rnment debt and
obligations of U.S., state and municipalities, jadlst offset by market value increases driven by tightening of spreads.

(e) The net change for the six months ended Jan2.2, was due primarily to market value increal@/en by the tightening of spreads across th#gho, partially offset by sales
of mortgage-backed securities and non-U.S. govenhdebt.
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The following table presents the pretax and afi@rehanges in the components of other comprehemsioene/(loss).

2013 2012
Three months ended June 30, (in millions) Pretax Tax effect After-tax Pretax Tax effect After-tax
Unrealized gains/(losses) on AFS securities:
Net unrealized gains/(losses) arising during thiéode $ (494) % 1931 $ (3,019 $ 47¢ 3% (18¢) $ 29¢
Reclassification adjustment for realized (gainsgks included in net incontee (124) 49 (75) (1,019 39¢ (61€)
Net change (5,079 1,98( (3,09)) (538) 21C (325)
Translation adjustments:
Translation(b) (607) 22¢ (3849 (765) 282 (483)
Hedgegb) 571 (225) 34€ 48¢ (186) 294
Net change (36) 2 (398) (285) 96 (189)
Cash flow hedges:
Net unrealized gains/(losses) arising during thréode (512 201 (31]) 12¢ (51) 77
Reclassification adjustment for realized (gainsgks included in net incontr 34 23 21 5) 1 4)
Net change (479) 18¢ (290) 122 (50 73
Defined benefit pension and OPEB plans:
Net gains/(losses) arising during the period 37 (15) 22 32 (23) 19
Reclassification adjustments included in net incéwhe
Amortization of net loss 79 31 48 79 32 47
Prior service costs/(credits) (11) 5 (6) (20 4 (6)
Foreign exchange and other (0] 1 — 12 4) 8
Net change 104 (40) 64 11z (45) 68
Total other comprehensive income/(loss) $ (548) $ 2,12¢ $ (3359 $ 589 $ 211 $ (37%)
2013 2012
Six months ended June 30, (in millions) Pretax Tax effect After-tax Pretax Tax effect After-tax
Unrealized gains/(losses) on AFS securities:
Net unrealized gains/(losses) arising during thiéode $ (5462 $ 2,11¢ $ (3,34 $ 3597 $ (1,40) $ 2,19¢
Reclassification adjustment for realized (gainsgks included in net incontee (633%) 24¢ (385) (1,550 60% (945)
Net change (6,09%) 2,36¢ (3,73 2,047 (799) 1,24¢
Translation adjustments:
Translation(b) (1,039 381 (65%) (30%) 112 (192
Hedgegb) 991 (389 602 212 (83 13¢
Net change 43 8 (51) 92 30 (62
Cash flow hedges:
Net unrealized gains/(losses) arising during thréode (642) 252 (390 87 (39 53
Reclassification adjustment for realized (gainsgks included in net incontr 63 (25) 38 (25 10 (15
Net change (579) 221 (352) 62 (24) 38
Defined benefit pension and OPEB plans:
Net gains/(losses) arising during the period 85 (25) 60 34 (23) 21
Reclassification adjustments included in net incéwhe
Amortization of net loss 16C (62 98 162 (64) 98
Prior service costs/(credits) (22 9 23 (22) 8 23
Foreign exchange and other 36 23 23 (6) 3 (©)]
Net change 25¢ 91) 16€ 16¢ (66) 10¢
Total other comprehensive income/(loss) $ (6459 $ 2492 $ (3,966 $ 2,18¢ $ (85¢) $ 1,32¢

(a) The pretax amount is reported in securities gairthé Consolidated Statements of Incc
(b) Reclassifications of pretax realized gainsgks) on translation adjustments and related hedgesported in other income in the Consolidated &tetes of Income. The amoul

were not material for the three and six months eérddme 30, 2013.

(c) The pretax amount is reported in the same line@bédged items, which are predominantly recordeet interest income in the Consolidated Statesnefniincome
(d) The pretax amount is reported in compensation esgpgnthe Consolidated Statements of Inc
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Note 20 — Regulatory capital

The Federal Reserve establishes capital requiremectuding well-
capitalized standards, for the consolidated firgrwplding company.
The OCC establishes similar capital requirementsstandards for tt
Firm’s national banks, including JPMorgan ChasekB&hA. , and
Chase Bank USA, N.A.

There are two categories of riblased capital: Tier 1 capital and Tie
capital. Tier 1 capital consists of common stockead’ equity,
perpetual preferred stock, noncontrolling inter@stsubsidiaries and
trust preferred securities, less goodwill and é¢eréher adjustments.
Tier 2 capital consists of preferred stock not tyialg as Tier 1
capital, subordinated long-term debt and otherunsénts qualifying
as Tier 2 capital, and the aggregate allowancerfsit losses up to a
certain percentage of risk-weighted assets (“RWAbtal capital is
Tier 1 capital plus Tier 2 capital. RWA consistanf- and off-balance
sheet assets that are assigned to one of seveeal tisk categories
and weighted by factors representing their risk potential for
default. On-balance sheet assets are risk-weidfgseld on the
perceived credit risk associated with the obligoca@unterparty, the
nature of any collateral, and the guarantor, if. @iff-balance sheet
assets, such as lending-related commitments, gieasrand
derivatives, are risk-weighted by multiplying thentractual amount
by the appropriate credit conversion factor to aeiee the orbalance
sheet credit-equivalent amount, which is then vigkghted based on
the same factors used for on-balance sheet aR3##&.also
incorporate a measure for the market risk relateapplicable trading
assets—debt and equity instruments, and foreignaexe and
commodity derivatives. The resulting risk-weightedues for each of
the risk categories are then aggregated to detertatal RWA.
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Under the risk-based capital guidelines of the FaddReserve,
JPMorgan Chase is required to maintain minimunosati Tier 1 and
Total capital to RWA, as well as minimum leveraggas (which are
defined as Tier 1 capital divided by adjusted qeréytaverage assets).
Failure to meet these minimum requirements couldeahe Federal
Reserve to take action. Banking subsidiaries als®abject to these
capital requirements by their respective primagutators. As of June
30, 2013, and December 31, 2012, JPMorgan Chasallavfdts
banking subsidiaries were well-capitalized and afletapital
requirements to which each was subject.

The following table presents the regulatory capéakets and risk-
based capital ratios for JPMorgan Chase and itsfiignt banking
subsidiaries at June 30, 2013, and December 32, ZBkse amounts
are determined in accordance with regulations &yethe Federal
Reserve and/or OCC. The table reflects the Firm&HMorgan
Chase Bank, N.As implementation of rules that provide for addit
capital requirements for trading positions and gézations (“Basel
2.5"). Basel 2.5 rules became effective for therFand JPMorgan
Chase Bank, N.A. on January 1, 2013. The implentientaf these
rules in the first quarter of 2013 resulted in acréase of
approximately $150 billion and $140 billion , respeely, in the
Firm’s and JPMorgan Chase Bank, N.A.’s risk-weigrassets
compared with the Basel | rules at March 31, 20t
implementation of these rules also resulted inefsss of the Firm’s
Tier 1 capital and Total capital ratios of 140 bgmvints and 160 basis
points, respectively, at March 31, 2013, and degsaf JPMorgan
Chase Bank, N.A.’'s Tier 1 capital and Total capigdios of 130 basis
points and 150 basis points, respectively, at M&i013.
Implementation of Basel 2.5 in the first quarte261.3 did not impact
Chase Bank USA, N.A.’s RWA or Tier 1 capital andal@apital
ratios.




JPMorgan Chase & C&)

JPMorgan Chase Bank, N.&)

Chase Bank USA, N.Ad)

Well- Minimum
(in millions, except December 31, December 31, December 31, capitalized capital ratios
ratios) June 30, 2013 2012 June 30, 2013 2012 June 30, 2013 2012 ratios(e) (e)
Regulatory capital
Tier 1(a) $ 164,02 $ 160,00: $ 120,91. $ 111,82 $ 11,14 $ 9,64¢
Total 199,14t 194,03¢ 155,50: 146,87 14,58: 13,13:
Assets
Risk-weightedb) $ 1,410,08 $ 1,270,37 $ 1,207,86 $  1,094,15 $ 101,01 $  103,59:
Adjusted averagé) 2,333,411 2,243,24: 1,905,941 1,815,81 104,11¢ 103,68t
Capital ratios
Tier 1(a) 11.€% 12.€% 10.(% 10.2% 11.(% 9.2% 6.C% 4.(%
Total 14.1 15.: 12.¢ 13.4 144 12.7 10.C 8.C
Tier 1 leverage 7.C 7.1 6.2 6.2 10.7 9.3 5. 3.C (@

@

respectively. At June 30, 2013, Chase Bank USA,. W&kl no trust preferred securities.

(b)

JPMorgan Chase , JPMorgan Chase Bank, N.A. ance@watk USA, N.A., respectively.

©

At June 30, 2013, trust preferred securitiefuded in Tier 1 capital were $5.3 billion and §6fillion , for JPMorgan Chase and JPMorgan Chas&BN.A. , respectively. If these
securities were excluded from the calculation aeJ80, 2013, Tier 1 capital would be $158.8 billaow $120.3 billion , respectively, and the Tierapital ratio would be 11.3% and 10.0%

Included off-balance sheet RWA at June 303261$318.5 billion , $309.0 billion and $14 milii , and at December 31, 2012, of $304.5 billi$a97.1 billion and $16 million , for

Adjusted average assets, for purposes of ledilsg the leverage ratio, include total quarterlerage assets adjusted for unrealized gains/¢glpesesecurities, less deductions for disallowed

goodwill and other intangible assets, investmemtsertain subsidiaries, and the total adjusted/tagivalue of nonfinancial equity investments theg subject to deductions from Tier 1

capital.

(d)

intercompany transactions.
(e) As defined by the regulations issued by the Fedeeakrve, OCC and FDI
(f) Represents requirements for banking subseigpursuant to regulations issued under the FDi@dwement Act. There is no Tier 1 leverage compbirethe definition of a welkapitalize

bank holding company.

()]

Asset and capital amounts for JPMorgan Chasanking subsidiaries reflect intercompany tratisas; whereas the respective amounts for JPMoBjese reflect the elimination of

The minimum Tier 1 leverage ratio for bankdioy companies and banks is 3% or 48epending on factors specified in regulationsasisby the Federal Reserve and C

Note:Rating agencies allow measures of capital to beséetjl upward for deferred tax liabilities, whictvéaesulted from both nontaxable business comiinatand from tax-deductible
goodwill. The Firm had deferred tax liabilities uéigrg from nontaxable business combinations tota$242 million and $291 millioat June 30, 2013, and December 31, 2012, resply¢’
and deferred tax liabilities resulting from tax-detible goodwill of $2.6 billion and $2.5 billiort dune 30, 2013, and December 31, 2012, respagctivel

A reconciliation of the Firm’s Total stockholdeesjuity to Tier 1 capital and Total qualifying cagpiis presented in the table below.

June 30, December 31,
(in millions) 2013 2012
Tier 1 capital
Total stockholders’ equity 209,23¢ $ 204,06¢
Effect of certain items in AOCI excluded from Tiercapital (282) (4,199)
Qualifying hybrid securities and noncontrollinggrgstga) 5,61¢ 10,60¢
Less: Goodwilkb) 45,41« 45,66
Other intangible assef® 2,22( 2,311
Fair value DVA on structured notes and derivatiabilities related to the Firm’s credit quality 1,86¢ 1,577
Investments in certain subsidiaries and other 1,04¢ 92¢
Total Tier 1 capital 164,02 160,00:
Tier 2 capital
Long-term debt and other instruments qualifying&s 2 17,40¢ 18,06:
Qualifying allowance for credit losses 17,72: 15,99¢
Other (8) (22)
Total Tier 2 capital 35,12: 34,03«
Total qualifying capital 199,14¢ $ 194,03t

(a) Primarily includes trust preferred securities atam business trus

(b) Goodwill and other intangible assets are net ofasspciated deferred tax liabiliti
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Note 21 — Off-balance sheet lending-related finaradi
instruments, guarantees, and other commitments

JPMorgan Chase provides lending-related finanngttuments (e.g.,
commitments and guarantees) to meet the finanaedsof its
customers. The contractual amount of these finaimgruments
represents the maximum possible credit risk tdrilm should the
counterparty draw upon the commitment or the Fiemdguired to
fulfill its obligation under the guarantee, and sliothe counterparty
subsequently fail to perform according to the teafhe contract.
Most of these commitments and guarantees expifewuttoeing
drawn or a default occurring. As a result, theltotatractual amount
of these instruments is not, in the Firm’s viewgresentative of its
actual future credit exposure or funding requiretseiRor further
discussion of lending-related commitments and guaes, and the
Firm’s related accounting policies, see Note 2@ages 308-315 of
JPMorgan Chase 's 2012 Annual Report .

193

To provide for the risk of loss inherent in consurfexcluding credit
card) and wholesale contracts, an allowance fatitcl@sses on
lending-related commitments is maintained. See Ndten page 176
of this Form 10-Q for further discussion regardihng allowance for
credit losses on lending-related commitments.

The following table summarizes the contractual ant®and carrying
values of off-balance sheet lending-related finanicistruments,
guarantees and other commitments at June 30, 2018 ,
December 31, 2012 . The amounts in the table b&dovending-
related commitments represent the total availatgdit; inclusive of
certain non-legally binding lines of credit. TherRihas not
experienced, and does not anticipate, that allablailines of credit
for these products will be utilized at the sameetiffihe Firm can
reduce or cancel these non-legally binding linesredit by providing
the borrower notice or, in some cases, withoutceatis permitted by
law. The Firm may reduce or close home equity Infesredit when
there are significant decreases in the value ofititerlying property,
or

when there has been a demonstrable decline inéd&worthiness of
the borrower. Also, the Firm typically closes cteddird lines when tt
borrower is 60 days or more past due.




Off-balance sheet lending-related financial instrurents, guarantees and other commitments

Contractual amount Carrying valu€g9)
Dec 31, Jun 30, Dec 31,
Jun 30, 2013 2012 2013 2012
Expires after Expires after
1 year 3years
By remaining maturity Expiresin1  through through  Expires after
(in millions) year orless 3 years 5 years 5 years Total Total
Lending-related
Consumer, excluding credit card:
Home equity — senior lien $ 2,501 $ 4,60¢ $ 4,76 $ 2,34¢ $ 14,22: $ 15,18 $ — 3 —
Home equity — junior lien 4,12¢ 7,36¢ 5,81t 2,45¢ 19,76¢ 21,79¢ — —
Prime mortgage 7,701 — — — 7,701 4,107 — —
Subprime mortgage — — — — — — — —
Auto 8,19¢ 227 14¢€ 29 8,59¢ 7,18 1
Business banking 10,22 59t 98 37t 11,29: 11,09: 7
Student and other 10¢ 144 5 46¢ 72€ 79€ — —
Total consumer, excluding credit card 32,851 12,94: 10,82¢ 5,671 62,30: 60,15¢ 8 7
Credit card 532,35¢ — — — 532,35¢ 533,01¢ — —
Total consumer 565,21¢ 12,94 10,82¢ 5,671 594,66 593,17 8 7
Wholesale:
Other unfunded commitments to extend créub) 61,81( 83,94( 99,09: 6,28¢ 251,12! 243,22! 45k 377
Standby letters of credit and other financial gnteaga)(b)

(©) 26,10¢ 32,01: 35,51« 1,465 95,09¢ 100,92¢ 634 647
Unused advised lines of credit 80,77¢ 11,74 82z 37z 93,71( 85,08" — —
Other letters of credi®) 4,30¢ 1,112 58 61 5,53¢ 5,57% 2 2

Total wholesale 173,00:. 128,80! 135,48! 8,18( 445,47; 434,81 1,091 1,02¢
Total lending-related $ 73821¢ $ 141,74t $ 146,31 $ 13,857 $ 1,040,13. $ 1,027,98 $ 1,09¢ $ 1,03¢
Other guarantees and commitments
Securities lending indemnification agreements aratantees
(d) $ 189,11 $ — 3 — $ — 3 189,11 $ 166,49: NA NA
Derivatives qualifying as guarantees 1,38¢ 1,28( 16,94: 37,29° 56,90¢ 61,73t  $ 11t $ 42
Unsettled reverse repurchase and securities bargowi
agreementte) 56,65 — — — 56,65 34,87 — —
Loan sale and securitization-related indemnifigzio
Mortgage repurchase liability NA NA NA NA NA NA 2,47¢ 2,811
Loans sold with recourse NA NA NA NA 8,60( 9,30¢ 14C 141
Other guarantees and commitmeffits 554 327 1,472 4,24¢ 6,601 6,78( (10¢) (75)

(a) AtJune 30, 2013, and December 31, 2012eatsfthe contractual amount net of risk particgrat totaling $406 million and $473 million , restieely, for other unfunded
commitments to extend credit; $15.8 billion and $1illion , respectively, for standby letters oédit and other financial guarantees; and $609anitind $690 million ,
respectively, for other letters of credit. In regfoty filings with the Federal Reserve these committs are shown gross of risk participations.

(b) AtJune 30, 2013, and December 31, 2012ydieci credit enhancements and bond and commeagielr piquidity commitments to U.S. states and mipaldies, hospitals and
other nonprofit entities of $39.9 billion and $44i8ion , respectively. These commitments alsdude liquidity facilities to nonconsolidated murpel bond VIEs; for further
information, see Note 15 on pages 177-184 of thisnFL0-Q .

(c) AtJune 30, 2013, and December 31, 2012ydiec unissued standby letters of credit commitsient42.6 billion and $44.4 billioprespectively

(d) AtJune 30, 2013, and December 31, 2012ateodl held by the Firm in support of securitiesding indemnification agreements was $189.9 hiléiad $165.1 billion ,
respectively. Securities lending collateral comgsiprimarily cash and securities issued by goventsrtbat are members of the Organisation for Ecan@u-operation and
Development (“OECD”) and U.S. government agencies.

(e) AtJune 30, 2013, and December 31, 2012anm@unt of commitments related to forward-startiengrse repurchase agreements and securities ogragreements were $11.1
billion and $13.2 billion , respectively. Commitniemelated to unsettled reverse repurchase agreemet securities borrowing agreements with regubar settlement periods
were $45.6 billion and $21.7 billion , at June 3013 , and December 31, 2012 , respectively.

(f) AtJune 30, 2013, and December 31, 2012lyded unfunded commitments of $251 million and $8yllion , respectively, to third-party private etyufunds; and $1.5 billion ,
for both periods, to other equity investments. Bhemmmitments included $225 million and $333 miliaespectively, related to investments that areegally fair valued at net
asset value as discussed in Note 3 on pages 1141128 Form 10-Q . In addition, at June 30, 2048d December 31, 2012 , included letters of ttestiged by derivative
transactions and managed on a market risk ba§i.6fbillion and $4.5 billion , respectively.

(g) For lending-related products, the carryingrealepresents the allowance for lending-relatedheiboments and the guarantee liability; for derivatielated products, the carrying
value represents the fair value.
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Other unfunded commitments to extend credit

Other unfunded commitments to extend credit gelyecamprise
commitments for working capital and general corpopurposes,
extensions of credit to support commercial papeitifies and bond
financings in the event that those obligations caitwe remarketed to
new investors as well as committed liquidity faa to clearing
organizations.

Also included in other unfunded commitments to edteredit are
commitments to noninvestment-grade counterpaniesnnection
with leveraged and acquisition finance activitighjch were $10.1
billion and $8.8 billion at June 30, 2013, and &mber 31, 2012 ,
respectively. For further information, see Notend &lote 4 on pages
114-127 and 128-130 respectively, of this Form 10-Q

In addition, the Firm acts as a clearing and cystihk in the U.S.
tri-party repurchase transaction market. In ite a8 clearing and
custody bank, the Firm is exposed to intra-dayitresk of the cash
borrowers, usually broker-dealers; however, thjgosxre is secured
by collateral and typically extinguished througk 8ettlement process
by the end of the day. For the three months ended 30, 2013 , the
tri-party repurchase daily balances averaged $3B&nb.

Guarantees

The Firm considers the following off-balance sHeetling-related
arrangements to be guarantees under U.S. GAARdIstdetters of
credit and financial guarantees, securities lendidgmnifications,
certain indemnification agreements included witthiind-party
contractual arrangements and certain derivativéraots. For a furthe
discussion of the off-balance sheet lending-relateahgements the
Firm considers to be guarantees, and the relatsliating policies,
see Note 29 on pages 308-315 of JPMorgan Cha®d XsAhnual
Report . The recorded amounts of the liabilitidatesl to guarantees
and indemnifications at June 30, 2013 , and DeceBhe2012 ,
excluding the allowance for credit losses on legdiglated
commitments, are discussed below.

Standby letters of credit and other financial guaratees

Standby letters of credit (“SBLC”) and other fin@lguarantees are
conditional lending commitments issued by the Riorguarantee the
performance of a customer to a third party undemgearrangement
such as commercial paper facilities, bond finargimgquisition
financings, trade and similar transactions. Theyig values of
standby and other letters of credit were $636 amlind $649 million
at June 30, 2013, and December 31, 2012 , resphgtwhich were
classified in accounts payable and other liabdite the Consolidated
Balance Sheets; these carrying values included 82460n and

$284 million , respectively, for the allowance fending-related
commitments, and $346 million and $365 millionspectively, for
the guarantee liability and corresponding asset.

The following table summarizes the types of fae$itunder which standby letters of credit and olbiers of credit arrangements are outstanding
by the ratings profiles of the Firm’s customerspfdune 30, 2013, and December 31, 2012 .

Standby letters of credit, other financial guarantes and other letters of credit

June 30, 2013 December 31, 2012

Standby letters of
credit and other financial

Standby letters of

Other letters credit and other financial Other letters

(in millions) guarantees of credit guarantees of credit

Investment-gradé&) $ 72,10° $ 4,32¢ $ 77,08: $ 3,99¢
Noninvestment-grade) 22,99: 1,21C 23,84¢ 1,57¢
Total contractual amount $ 95,09¢ 5,53¢ $ 100,92¢ $ 5,57%
Allowance for lending-related commitments $ 28¢ $ 2 $ 282 $ 2
Commitments with collateral 41,00: 1,49¢ 42,65¢ 1,14¢

() The ratings scale is based on the Firm’siirtieratings which generally correspond to ratingslefined by S&P and Moody’
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Derivatives qualifying as guarantees

In addition to the contracts described above, iha Fansacts certain
derivative contracts that have the characteristi@gsguarantee under
U.S. GAAP. For further information on these derivas, see Note 29
on pages 308-315 of JPMorgan Chase 's 2012 Anre@dR. The
total notional value of the derivatives that thenFdeems to be
guarantees was $56.9 billion and $61.7 billionuae]30, 2013 , and
December 31, 2012, respectively. The notional arhganerally
represents the Firm’s maximum exposure to derieatyualifying as
guarantees. However, exposure to certain stable@intracts is
contractually limited to a substantially lower pemtage of the
notional amount; the notional amount on these staalue contracts
was $26.7 billion and $26.5 billion and the maximexposure to loss
was $2.8 billion at both June 30, 2013 , and Deeer8l, 2012 . The
fair values of the contracts reflect the probapitif whether the Firm
will be required to perform under the contract. Thie value related t
derivatives that the Firm deems to be guarantees derivative
payables of $170 million and $122 million and detive receivables
of $55 million and $80 million at June 30, 201 ddecember 31,
2012 , respectively. The Firm reduces exposuréisetge contracts by
entering into offsetting transactions, or by emtgiinto contracts that
hedge the market risk related to the derivativaautaes.

In addition to derivative contracts that meet tharacteristics of a
guarantee, the Firm is both a purchaser and s#llenedit protection
in the credit derivatives market. For a furtheccdssion of credit
derivatives, see Note 5 on pages 141-142 of this1A®-Q .

Loan sales- and securitization-related indemnificabns

Mortgage repurchase liabilit

In connection with the Firm’s loan sale and se@aiton activities
with the GSEs and other loan sale and private-lsbaliritization
transactions, as described in Note 15 on pageslBa7ef this Form
10-Q, and Note 16 on pages 280-291 of JPMorgaseCka#2012
Annual Report , the Firm has made representatiodssarranties that
the loans sold meet certain requirements. The Fiay be, and has
been, required to repurchase loans and/or indentiméf{GSEs and
other investors for losses due to material breaohésese
representations and warranties. Generally, the mmaxi amount of
future payments the Firm would be required to nfakdreaches of
these representations and warranties would be ¢qtiz¢ unpaid
principal balance of such loans that are deemédve defects that
were sold to purchasers (including securitizatielated SPES) plus,
certain circumstances, accrued interest on suctslaad certain
expense.

There have been generalized allegations, as wepedfic demands,
that the Firm repurchase loans sold or depositedarnivate-label
securitizations (including claims from insurerstthave guaranteed
certain obligations of the securitization trusfdthough the Firm
encourages parties to use the contractual repwegrasess
established in the governing agreements, thesatpiabel repurchas
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claims have generally manifested themselves thrttugtatened or
pending litigation. Accordingly, the liability reled to repurchase
demands associated with all of the private-labelistzations is
separately evaluated by the Firm in establishimdjtigation reserves.
For additional information regarding litigationesiote 23 on pages
198-206 of this Form 10-Q and Note 31 on pages ¥%of
JPMorgan Chase 's 2012 Annual Report .

The Firm has recognized a mortgage repurchasditljatii $2.5
billion and $2.8 billion , as June 30, 2013 , aret&@mber 31, 2012 ,
respectively. This repurchase liability is reporteéccounts payable
and other liabilities net of probable recoveriesrirthird-party
originators of $403 million and $441 million at &80, 2013, and
December 31, 2012, respectively. The Firm’s maégeaepurchase
liability is intended to cover losses associatethail loans previousl
sold in connection with loan sale and securitizatransactions with
the GSEs, regardless of when those losses océuavothey are
ultimately resolved (e.g., repurchase, make-whalgrent).

Substantially all of the estimates and assumptioerlying the
Firm’s established methodology for computing itsareled mortgage
repurchase liability — including factors such as #imount of
probable future demands from the GSEs (based dnhistbrical
experience and the Firm’s expectations about thesG&ure
behavior), the ability of the Firm to cure idersdi defects, the sever
of loss upon repurchase or foreclosure, and re@s/éom third
parties — require application of a significant lesEmanagement
judgment.

While the Firm uses the best information availablé in estimating
its mortgage repurchase liability, the estimatioocgss is inherently
uncertain and imprecise and, accordingly, lossexaess of the
amounts accrued as of June 30, 2013, are reagquaddible. The
Firm believes the estimate of the range of readgmaissible losses,
in excess of its established repurchase liabiktjrom $0 to
approximately $0.7 billion at June 30, 2013 . Tdsmated range of
reasonably possible loss considers the Firm’'s GS&ied exposure
based on an assumed peak to trough decline in pdoes of 32% ,
which is an additional 6 percentage point declimbdame prices
beyond the Firm’s current assumptions derived feonationally
recognized home price index. Although the Firm doatsconsider a
further decline in home prices of this magnitudtelly to occur, such
decline could increase the levels of loan delingiess) which may, in
turn, increase the level of repurchase demands then&SEs and
potentially result in additional repurchases ohileat greater loss
severities and thereby increase the Firm’s mortgagerchase
liability.




The following table summarizes the change in thetgage
repurchase liability for each of the periods préseén

Summary of changes in mortgage repurchase liabilit{®)
Three months

ended June 30, Six months ended June {

(in millions) 2013 2012 2013 2012
Repurchase liability at

beginning of period $ 267¢ $ 351 $ 2811 $ 3,55
Net realized losseb) (193) (259) (409) (623)
Provision for repurchase

lossedc) 7 36 68 35¢
Repurchase liability at

end of period $ 247¢ ¢ 329 $ 247¢ $ 3,29

(a) All mortgage repurchase demands associatédpnitate-label securitizations are
separately evaluated by the Firm in establishisdjtigation reserves.

Realized repurchase losses are presented thetcbparty recoveries and include
principal losses and accrued interest on repurchiases, “make-whole”
settlements, settlements with claimants, and certédated expense. Make-whole
settlements were $133 million and $107 millionthee three months endddne 30
2013 and 2012 , respectively and $254 million a2@3$million for the six months
ended June 30, 2013 and 2012 , respectively.

Included $6 million and $28 million of prowsi related to new loan sales for the
three months ended June 30, 2013 and 2012 , resggeind $14 million and $55
million of provision related to new loan sales floe six months ended June 30,
2013 and 2012 , respectively.

(b)

(c

~

Loans sold with recours

The Firm provides servicing for mortgages and @extammercial
lending products on both a recourse and nonrechass. In
nonrecourse servicing, the principal credit riskhte Firm is the cost
of temporary servicing advances of funds (i.e.madrservicing
advances). In recourse servicing, the servicereagi@share credit ri
with the owner of the mortgage loans, such as Iealiaie or Freddie
Mac or a private investor, insurer or guarantorsdas on recourse
servicing predominantly occur when foreclosure sal®ceeds of the
property underlying a defaulted loan are less tharsum of the
outstanding principal balance, plus accrued intemeshe loan and tt
cost of holding and disposing of the underlyinggandy. The Firm’s
securitizations are predominantly nonrecourse etheeffectively
transferring the risk of future credit losses te gurchaser of the
mortgage-backed securities issued by the trusiuAé 30, 2013 , and
December 31, 2012 , the unpaid principal balandeasfs sold with
recourse totaled $8.6 billion and $9.3 billionspectively. The
carrying value of the related liability that therihas recorded, whic
is representative of the Firm’s view of the likeldd it will have to
perform under its recourse obligations, was $140aniand $141
million at June 30, 2013 , and December 31, 20&8pectively.
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Note 22 — Pledged assets and collateral

For a discussion of the Firm’s pledged assets alidteral, see Note
30 on pages 315-316 of JPMorgan Chase’s 2012 Aivejabrt.

Pledged assets

At June 30, 2013, assets were pledged to coll@eredpurchase and
other securities financing agreements, maintaierg@! borrowing
capacity with central banks and for other purposesduding to secure
borrowings and public deposits. Certain of theselgéd assets may
be sold or repledged by the secured parties andeméfied as
financial instruments owned (pledged to variougiegy on the
Consolidated Balance Sheets. In addition, at JOn2@L3, and
December 31, 2012, the Firm had pledged $292.i@mifind $291.7
billion , respectively, of financial instrumentsolivns that may not be
sold or repledged by the secured parties. Totatagdedged do not
include assets of consolidated VIEs; these assetssad to settle the
liabilities of those entities. See Note 15 on paljgs-184of this Forrnr
10-Q, and Note 16 on pages 280-291 of JPMorgane&h2812
Annual Report, for additional information on assatsl liabilities of
consolidated VIEs.

Collateral

At June 30, 2013, and December 31, 2012, the Faunatcepted
assets as collateral that it could sell or repledgbver or otherwise
use with a fair value of approximately $723.7 bifliand $757.1
billion , respectively. This collateral was gengralbtained under
resale agreements, securities borrowing agreenmarggymer margin
loans and derivative agreements. Of the collatecdived,
approximately $598.6 billion and $545.0 billiorespectively, were
sold or repledged, generally as collateral undeunehase agreemer
securities lending agreements or to cover shoessahd to
collateralize deposits and derivative agreements.




Note 23 — Litigation

Contingencies

As of June 30, 2013, the Firm and its subsidiaaresdefendants or
putative defendants in numerous legal proceedinghkiding private,
civil litigations and regulatory/government invegtiions. The
litigations range from individual actions involvirgsingle plaintiff to
class action lawsuits with potentially millionsdéss members.
Investigations involve both formal and informal peedings, by both
governmental agencies and self-regulatory organizat These legal
proceedings are at varying stages of adjudicatidsifration or
investigation, and involve each of the Firm’s limédusiness and
geographies and a wide variety of claims (includingimon law tort
and contract claims and statutory antitrust, séegrand consumer
protection claims), some of which present noveale¢heories.

The Firm believes the estimate of the aggregatgeraih reasonably
possible losses, in excess of reserves establifdrats legal

proceedings is from $0 to approximately $6.8 hillat June 30, 2013.

This estimated aggregate range of reasonably peds#ses is based
upon currently available information for those medings in which
the Firm is involved, taking into account the Fisnest estimate of
such losses for those cases for which such esticaatbe made. For
certain cases, the Firm does not believe that timate can currently
be made. The Firm’s estimate involves significaigment, given the
varying stages of the proceedings (including ttoe tteat many are
currently in preliminary stages), the existencenamy such
proceedings of multiple defendants (including tivenfrwhose share
of liability has yet to be determined, the numergessunresolved
issues in many of the proceedings (including issagarding class
certification and the scope of many of the claiars) the attendant
uncertainty of the various potential outcomes ahsproceedings.
Accordingly, the Firm’'s estimate will change frommé to time, and
actual losses may be more or less than the cuestimiate.

Set forth below are descriptions of the Firm’s matdegal
proceedings.

Auctior-Rate Securities Investigations and Litigati@eginning in
March 2008, several regulatory authorities initbitevestigations of a
number of industry participants, including the Ficoncerning
possible state and federal securities law violationrconnection with
the sale of auction-rate securities (“ARS”). The'keafor many such
securities had frozen and a significant numberuofians for those
securities began to fail in February 2008.

The Firm, on behalf of itself and affiliates, agtde a settlement in
principle with the New York Attorney General’s Qf which
provided, among other things, that the Firm woufdrato purchase at
par certain ARS purchased from J.P. Morgan SeearitL C, Chase
Investment Services Corp. and Bear, Stearns &1@o by individual
investors, charities and small- to medium-sizedrasses. The Firm
also agreed to a substantively similar
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settlement in principle with the Office of Finandizegulation for the
State of Florida and the North American Securifidsinistrators
Association (“NASAA”) Task Force, which agreed ewommend
approval of the settlement to all remaining stafegrto Rico and the
U.S. Virgin Islands. The Firm has finalized thetlsetent agreements
with the New York Attorney General’s Office and Défice of
Financial Regulation for the State of Florida. Be¢tlement
agreements provide for the payment of penaltieditgt $25 million

to all states and territories. To date, final consgreements have
been reached with all but three of NASAA’s members.

Bear Stearns Hedge Fund MatteThe Bear Stearns Companies LLC
(formerly The Bear Stearns Companies Inc.)(“BeaaBts”), certain
current or former subsidiaries of Bear Stearnduiting Bear Stearns
Asset Management, Inc. (“BSAM”) and Bear, Stearn€& Inc., and
certain individuals formerly employed by Bear Stesaare named
defendants (collectively the “Bear Stearns defetslaim multiple

civil actions and arbitrations relating to alledesses resulting from
the failure of the Bear Stearns High Grade Strect@redit Strategie
Master Fund, Ltd. (the “High Grade Fund”) and treaBStearns High
Grade Structured Credit Strategies Enhanced Legdvigster Fund,
Ltd. (the “Enhanced Leverage Fund”) (collectiveig tFunds”).
BSAM served as investment manager for both of th&ls, which
were organized such that there were U.S. and Caystenrds “feeder
funds” that invested substantially all their assdiectly or indirectly,
in the Funds. The Funds are in liquidation.

There are currently two civil actions pending ie thnited States
District Court for the Southern District of New Yorelating to the
Funds. The first pending action, brought by thet)goluntary
Liquidators of the Cayman Islands feeder fundggaé that the Bear
Stearns defendants mismanaged the Funds. This atléges net
losses of approximately $700 million and seeks camsptory and
punitive damages. The parties reached an agre¢mezgolve the
litigation for $257 million . In June 2013, the @hCourt of the
Cayman Islands approved the settlement and subsibgtie U.S.
District Court dismissed the action with leaveemstate if settlement
conditions are not met. The second action was lntooyg Bank of
America and Banc of America Securities LLC (togettiBofA”)
alleging breach of contract, fraud and breachdfdiary duty in
connection with a $4 billion securitization in M2907 known as a
“CDO-squared,” for which BSAM served as collataranager. This
securitization was composed of certain collateealidebt obligation
holdings that were purchased by BofA from the FuldgA currently
seeks damages up to approximately $540 million tidvis for
summary judgment are pending.

Bear Stearns Shareholder Litigation and RelatedtétatVarious
shareholders of Bear Stearns have commenced pedpdéss actions
against Bear Stearns and certain of its formeceif§ and/or directors
on behalf of all persons who purchased or otheratsgiired commo
stock of Bear Stearns between December 14, 20d@ylanch 14,




2008 (the “Class Period”). The actions alleged thatdefendants
issued materially false and misleading statemesgarding Bear
Stearns’ business and financial results and tka, rasult of those
false statements, Bear Stearns’ common stock tradedificially
inflated prices during the Class Period. In Noven##12, the United
States District Court for the Southern DistriciNgw York granted
final approval of a $275 million settlement. Centaivestors have
elected not to participate in the class settlensrd,some of them
have proceeded separately with individual actiorarbitrations and
others may do likewise.

Bear Stearns, former members of Bear Ste@oard of Directors ar
certain of Bear Stearns’ former executive offidesse also been
named as defendants in a shareholder derivativelassl action suit
which is pending in the United States District Gdar the Southern
District of New York. Plaintiffs assert claims foreach of fiduciary
duty, violations of federal securities laws, wasteorporate assets
and gross mismanagement, unjust enrichment, alfcsatiol, and
indemnification and contribution in connection witte losses
sustained by Bear Stearns as a result of its pseshaf subprime loa
and certain repurchases of its own common stocka@andividual
defendants are also alleged to have sold theilifgdcf Bear Stearns
common stock while in possession of material notipufformation.
Plaintiffs seek compensatory damages in an unseeamount. The
District Court dismissed the action in January 2@kH plaintiffs hav
appealed.

CIO Investigations and LitigationThe Firm is responding to a
consolidated shareholder class action, a consetidaass action
brought under the Employee Retirement Income SycAiat
(“ERISA") and shareholder derivative actions thavé been filed in
New York state court and the United States DistCiourt for the
Southern District of New York, as well as sharekoldemands and
government investigations, relating to losses engynthetic credit
portfolio managed by the Firm’s Chief Investmenficzf (“C1O").
The Firm has received requests for documents dadhiation in
connection with governmental inquiries and investisns by
Congress, the OCC, the Federal Reserve, the Usareent of
Justice (the “D0OJ"), the Securities and Exchangm@gssion (the
“SEC”), the Commodity Futures Trading Commissidre(tCFTC"),
the UK Financial Services Authority (now known ke Financial
Conduct Authority), the State of Massachusettsathdr government
agencies. The Firm is cooperating with these ingagons.

Four putative class actions alleging violationSettions 10(b) and 20
(a) of the Securities Exchange Act of 1934 and R0le-5 thereunder
were filed on behalf of purchasers of the Firm’syamon stock. The
cases were consolidated and lead plaintiffs wepeiaped pursuant to
the Private Securities Litigation Reform Act. Ttensolidated second
amended complaint defines the putative class apsers of the
Firm’s common stock between February 24, 2010 aag 1, 2012,
and alleges
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that the Firm and certain current and former offamade false or
misleading statements concerning CIO’s role, tlenSirisk
management practices and the Firm’s financial tesat well as in
connection with the disclosure of losses in thelsytic credit
portfolio in 2012. Defendants have filed a motiordtsmiss.

Separately, two putative class actions were filedbehalf of
participants who held the Firm’s common stock ia Eirm’s
retirement plans. These actions have been consadidand the
consolidated third amended complaint alleges & gasiod of
December 20, 2011 to July 12, 2012, and asseitalander ERISA
solely on behalf of participants in the Firm’s 4k)1$avings Plan for
alleged breaches of fiduciary duties by the Firentain affiliates and
certain current and former directors and offic&tse complaint
generally alleges that defendants breached theadytgudence by
allowing investment in the Firm’s common stock whileay knew or
should have known that such stock was unsuitablthéoplan and th
the Firm and certain current and former officersletalse or
misleading statements concerning the Firm’s firglncondition.
Defendants have filed a motion to dismiss.

Nine shareholder derivative actions (some of which Hzaen
consolidated) have also been filed, purportedipeimalf of the Firm,
against certain of the Firm’s current and formeectors and officers
for alleged breaches of their fiduciary duties. S¢hactions generally
allege that defendants failed to exercise adequagesight over CIO
and to manage the risk of CIO’s activities, whitlegedly led to
ClO’s losses. Defendants have filed or expectl¢éonfiotions to
dismiss and/or to stay all of these actions. Inil&#%13, the New
York state court granted defendants’ motion to @srone of the
shareholder derivative actions.

City of Milan Litigation and Criminal Investigatioin January 2009,
the City of Milan, Italy (the “City”) issued civiproceedings against
(among others) JPMorgan Chase Bank, N.A. and JoPgah
Securities plc (together, “JPMorgan Chase”) inDirict Court of
Milan. The proceedings relate to (a) a bond isguthé City in June
2005 (the “Bond”), and (b) an associated swap #etien, which was
subsequently restructured on a number of occabdietveeen 2005 and
2007 (the “Swap”). The City seeks damages andferaemedies
against JPMorgan Chase (among others) on the gsamfralleged
“fraudulent and deceitful acts” and alleged breafchdvisory
obligations in connection with the Swap and the &dagether with
related swap transactions with other counterparties Firm has
entered into a settlement agreement with the Gitgsolve the City's
civil proceedings.

In March 2010, a criminal judge directed four catrand former
JPMorgan Chase personnel and JPMorgan Chase Bakhk(as well
as other individuals and three other banks) toogwdrd to a full trial
that started in May 2010. As it relates to JPMorGaase individuals,
two were acquitted and two were found guilty of yaited fraud
with sanctions of prison sentences, fines and droam dealing with
Italian public bodies for one year . JPMorgan




Chase (along with other banks involved) was foualolé for breache
of Italian administrative law, fined €1 million amddered to forfeit
profit from the transaction (for JPMorgan Chastgling €24.7
million ). JPMorgan Chase and the individuals gmpealing the
verdict, and none of the sanctions will take effattl all appeal
avenues have been exhausted.

Credit Default Swaps Investigations and Litigatidn July 2013, the
European Commission (the “EC”") filed a Statemer®bfections
against the Firm (including various subsidiaries) ather industry
members in connection with its ongoing investigaiitto the credit
default swaps (“CDS"narketplace. The EC asserts that between
and 2009, a number of investment banks acted tiwlédg through the
International Swaps and Derivatives AssociatioS[PA”) and Markit
to shut out exchanges by instructing Markit andASD license their
respective data and index benchmarks only for tvemounter
(*OTC”) trading and not for exchange trading, addty to protect the
investment banks’ revenues from the OTC market. Dégartment of
Justice (the “DOJ") also has an ongoing investigainto the CDS
marketplace, which was initiated in July 2009.

Separately, fouputative class actions naming the Firm and broog
behalf of purchasers and sellers of CDS have kbkshif various
federal District Courts asserting federal antittast claims. Each of
the complaints refers to the ongoing investigationshe EC and DOJ
into the CDS market, and alleges that the defenidaastment banks
and dealers, including the Firm, as well as Maakit/or ISDA,
collectively prevented new entrants into the CDSke& in order to
artificially inflate the defendants’ OTC revenues.

Enron Litigation.JPMorgan Chase and certain of its officers and
directors are involved in two lawsuits seeking dgesaarising out of
the Firm’s banking relationships with Enron Corpdats subsidiaries
(“Enron”). Motions to dismiss are pending in both of theseslsitg: al
individual action by Enron investors and an actigran Enron
counterparty. A number of actions and other procggsdagainst the
Firm previously were resolved, including a clastoaclawsuit
captioned Newby v. Enron Corp. and adversary pidiogs brought
by Enron’s bankruptcy estate.

FERC Mattersin July 2013, J.P. Morgan Ventures Energy Corp.
(“*JMPVEC?") agreed to a settlement with the Fed&mérgy
Regulatory Commission (the “FERC”) resolving itsestigation
relating to the Firm’s bidding practices in certanganized power
markets. As part of this agreement, JPMVEC agteguy, without
admitting or denying any violations, disgorgemeenalties and
interest totaling $410 millionand to waive claims to certain payme
from the California Independent System Operatarfitvathe most
part had not been taken into income. Pursuatigtaettiement, the
FERC has released JPMVEC, its affiliates and tmiployees from
any claims in connection with activity that was jgabto
investigation.
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This settlement did not have a material impacthenRirm’s results of
operations for the second quarter of 2013.

Identity Theft ProductsThe OCC and the Consumer Financial
Protection Bureau (the “CFPB”) have separately setViChase Bank
USA, N.A, and JPMorgan Chase Bank, N.A. of theted®inations t
seek administrative orders with respect to the Farmpliance with
Section 5 of the Federal Trade Commission Act aextiGns 1031 ar
1036 of the Consumer Financial Protection Act, eetigely, as well
as management and oversight of third parties weipect to certain
identity theft products previously offered by tremks. The Firm has
reimbursed fees paid by certain customers of thesgucts.

Interchange LitigationA group of merchants and retail associations
have filed a series of putative class action comidaelating to
interchange in several federal courts. The comfdaittege, among
other claims, that Visa and MasterCard, as wetleatain other banks,
conspired to set the price of credit and debit @atefchange fees,
enacted respective rules in violation of antittasts, and engaged in
tying/bundling and exclusive dealing. All cases eveonsolidated in
the United States District Court for the Easterstiit of New York
for pretrial proceedings.

In October 2012, Visa, Inc., its wholtywned subsidiaries Visa U.S.
Inc. and Visa International Service Association sk¢aCard
Incorporated, MasterCard International Incorporated various
United States financial institution defendants|uding JPMorgan
Chase & Co., JPMorgan Chase Bank, N.A., Chase B&#& N.A.,
Chase Paymentech Solutions, LLC and certain predece
institutions, entered into a settlement agreentéet‘Settlement
Agreement”) to resolve the claims of the U.S. manttand retail
association plaintiffs (the “Class Plaintiffs”) ihe multi-district
litigation. In November 2012, the Court enterecbaster preliminarily
approving the Settlement Agreement, which providesamong othe
things, a cash payment of $6.05 billimnthe Class Plaintiffs (of whi
the Firm’s share is approximately 20% ), and anwamequal to ten
basis points of credit card interchange for a geobeight months to
be measured from a date within 60 days of the étaecopt-out
period. The Settlement Agreement also providesodifications to
each credit card network’s rules, including thdss prohibit
surcharging credit card transactions. The rule fraadions became
effective in January 2013. In April 2013, Classiftiéfs moved for
final approval of the settlement. The time for nienats to opt out
and/or object to the class settlement ended inMag 2013. A
number of merchants that opted out have filed astagainst Visa ar
MasterCard, and two such actions name the Firmvaridus of its
affiliates as defendants. The hearing on final apgirof the class
settlement is scheduled for September 2013.

Investment Management LitigaticThe Firm is defending three
pending cases that allege that investment porfotianaged by J.P.
Morgan Investment Management Inc. were inapproggiabvested ir
securities backed by residential real estate @slatPlaintiffs claim
that JPMorgan




Investment Management is liable for losses of nloa@ $1 billion in
market value of these securities. In the case biedssured Guaranty
(U.K.) and the case filed by Ambac Assurance UK itgghin New
York state court, discovery is proceeding on claionsreach of
contract, breach of fiduciary duty and gross neyglige. The third cas
filed by CMMF LLP in New York state court, assectaims under
New York law for breach of fiduciary duty, negligen breach o
contract and negligent misrepresentation. TridhefCMMF action
was completed in February 2013, and the Court’ssitetis pending.

Lehman Brothers Bankruptcy Proceedirln May 2010, Lehman
Brothers Holdings Inc. (“LBHI") and its Official Gomittee of
Unsecured Creditors (the “Committee”) filed a coanmpl (and later an
amended complaint) against JPMorgan Chase Bank,iNthe
United States Bankruptcy Court for the Southerrtrigtsof New York
that asserts both federal bankruptcy law and statemon law claims,
and seeks, among other relief, to recover $8.®hilh collateral that
was transferred to JPMorgan Chase Bank, N.A. imgbeks precedir
LBHI's bankruptcy. The amended complaint also seslspecified
damages on the grounds that JPMorgan Chase Bafks Mollateral
requests hastened LBHI's bankruptcy. The Firm mdeedismiss
plaintiffs’ amended complaint in its entirety, amdo moved to
transfer the litigation from the Bankruptcy Couwrtthe United States
District Court for the Southern District of New Yoin April 2012,
the Bankruptcy Court issued a decision grantinggart and denying i
part the Firm’s motion to dismiss. The Court disseid the counts of
the amended complaint seeking avoidance of thgedly
constructively fraudulent and preferential transfierade to the Firm
during the months of August and September 2008.thet denied
the Firm’s motion to dismiss as to the other claimsluding claims
that allege intentional misconduct. In Septembdr22@he District
Court denied the transfer motion without prejudizés renewal in th
future, but stated that any trial would likely hawebe conducted
before the District Court.

The Firm also filed counterclaims against LBHI gitey that LBHI
fraudulently induced the Firm to make large clegudglvances to
Lehman against inappropriate collateral, whichtleét Firm with mor
than $25 billion in claims (the “Clearing Claimsiyjainst the estate of
Lehman Brothers Inc. (“LBI"), LBHI's broker-dealsubsidiary.
These claims have been paid in full, subject tootiteome of the
litigation. Discovery is ongoing.

LBHI and the Committee have filed an objectionte tleficiency
claims asserted by JPMorgan Chase Bank, N.A. agaitdl with
respect to the Clearing Claims, principally ongineunds that the
Firm had not conducted the sale of the securitéateral held for
such claims in a commercially reasonable mannes.Hitm
responded to LBHI's objection in November 2011.doigery is
ongoing.

LBHI and several of its subsidiaries that had b&eapter 11 debtors
have filed a separate complaint and objection tivatves claims
asserted by the Firm alleging that the
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amount of the derivatives claims had been oveiditel challenging
certain set-offs taken by JPMorgan Chase entitiesdover on the
claims. The Firm responded to this separate comtpdeid objection i
February 2013. Discovery is ongoing.

LIBOR Investigations and LitigatioJPMorgan Chase has received
subpoenas and requests for documents and, in sases, dnterviews,
from federal and state agencies and entities, divoguthe DOJ, CFTC
SEC and various state attorneys general, as wiHeaSuropean
Commission, UK Financial Services Authority (nowokm as the
Financial Conduct Authority), Canadian CompetitiRureau, Swiss
Competition Commission and other regulatory auttesriand bankin
associations around the world. The documents dodimtion sought
relate primarily to the process by which interegés were submitted
to the British Bankers Association (“BBA”) in corsi®n with the
setting of the BBA’s London Interbank Offered R@telBOR”) for
various currencies, principally in 2007 and 20088 of the inquirie
also relate to similar processes by which infororatn rates is
submitted to European Banking Federation (“EBF"¢@mnection
with the setting of the EBF’s Euro Interbank OfféiRates
(“EURIBOR?”) and to the Japanese Bankers’ Associata the
setting of Tokyo Interbank Offered Rates (“TIBORY well as to
other processes for the setting of other referesitas in various parts
of the world during similar time periods. The Fiisncooperating with
these inquiries.

In addition, the Firm has been named as a deferadiamg with other
banks in a series of individual and class actided fn various federz
and state courts which plaintiffs make varying allegations that i
various periods, starting in 2000 or later, defertsl@ither individuall
or collectively manipulated the U.S. dollar LIBORen LIBOR and/c
Euroyen TIBOR rates by submitting rates that wetiécally low or
high. Plaintiffs allege that they transacted imisaderivatives or othe
financial instruments whose values are impactedianges in U.S.
dollar LIBOR, Yen LIBOR, or Euroyen TIBOR and agsgwariety of
claimsincluding antitrust claims seeking treble damages.

The U.S. dollar LIBOR-related putative class aditiave been
consolidated for pre-trial purposes in the Unitéakés District Court
for the Southern District of New York, where theuttchas appointed
interim lead counsel for three proposed classgdir@ct purchasers
over-the-counter of U.S. dollar LIBOR-based finahanstruments;
(ii) purchasers of U.S. dollar LIBORased financial instruments on
exchange (the “exchange plaintiffs”); and (iii) pnasers of debt
securities that pay an interest rate linked to ddHlar LIBOR. In
March 2013, the Court granted in part and denigzhm the
defendants’ motions to dismiss the claims asséntétese three
putative class actions, as well as in three reletéididual actions
brought by various Charles Schwab entities (thé{&d plaintiffs”).
The Court dismissed with prejudice the federaltargt and Racketeer
Influenced and Corrupt Organization Act claims #asskby these
plaintiffs and the state antitrust law claims atskby the Schwab
plaintiffs,




as well as a New York unjust enrichment claim dsseby certain
plaintiffs and certain claims under the Commodiftsshange Act (tF
“CEA"). The Court declined to dismiss certain oti@EA claims and
declined to exercise supplemental jurisdiction mestain state and
common law claims. The plaintiffs in the three pwclass actions
have moved for leave to file amended complaintssbek to replead
their federal antitrust claims. In addition, thekange plaintiffs have
moved for leave to amend their CEA claims and fmngssion to see
an interlocutory appeal of certain aspects of ther€Cs decision. All
of the other actions pending before this Court therte not the subject
of the defendants’ motion to dismiss have beerestay

In April 2013, the Schwab plaintiffs commenced avn¢.S. dollar
LIBOR action in California state court alleging éxel securities law
claims and various California state law claims. Teé&ndants
removed this action to federal court, and the JabiRanel on
Multidistrict Litigation subsequently entered amler conditionally
transferring this action to the Southern DistritNew York. The
Schwab plaintiffs have moved to have the case rdethto Californie
state court. In addition to the Schwab plaintiffew action, there are
six individual U.S. dollar LIBOR actions that arergling in other
courts and that assert, among other things, fedadktate antitrust
claims and state common law claims.

In August 2012, a shareholder derivative action filad in New York
state court, purportedly on behalf of the Firm,iagiacertain of the
Firm’s current and former directors and officersdtieged breaches
of their fiduciary duties in connection with théegled manipulation ¢
LIBOR. In April 2013, the court granted defendamsition to dismis
the action. In June 2013, a second U.S. dollar [RB@lated
shareholder derivative action was filed in New Ystéte court,
purportedly on behalf of the Firm, against certaithe Firm’s curren
and former directors.

The Firm also has been named as a defendant irparped class
action filed in the United States District Court fhe Southern Distrii
of New York which seeks to bring claims on behdlpkintiffs who
purchased or sold exchange-traded Euroyen futmeésgtions
contracts. Defendants moved to dismiss the plélistfecond amend
complaint.

Madoff Litigation.JPMorgan Chase & Co., JPMorgan Chase Bank,
N.A., J.P. Morgan Securities LLC, and J.P. Morgaonugities plc hav
been named as defendants in a lawsuit broughtebirikstee (the
“Trustee”) for the liquidation of Bernard L. Maddfivestment
Securities LLC (“Madoff”). The Trustee has servedaanended
complaint in which he has asserted 28 causes iohaatjainst
JPMorgan Chase, 20 of which seek to avoid certaimsfers (direct or
indirect) made to JPMorgan Chase that are allegbdyie been
preferential or fraudulent under the federal Bapkey Code and the
New York Debtor and Creditor Law. The remainingsmaiof actiol
involve claims for, among other things, aiding atetting fraud,
aiding and abetting breach of fiduciary duty, casi@n, contribution
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and unjust enrichment in connection with Madefonzi scheme. Tl
complaint asserts common law claims that purposetk
approximately $19 billion in damages, together viigimkruptcy law
claims to recover approximately $425 million inrtséers that
JPMorgan Chase allegedly received directly or gatly from Bernar
Madoff's brokerage firm. In October 2011, the Uditetates District
Court for the Southern District of New York grant&#Morgan
Chase’s motion to dismiss the common law claimerésg by the
Trustee, and returned the remaining claims to @wekBuptcy Court
for further proceedings. The Trustee appealeddission and in Jur
2013 the United States Court of Appeals for theo8ecCircuit
affirmed the District Court’s decision.

Separately, J.P. Morgan Trust Company (Cayman)teoiniJPMorga
(Suisse) SA, J.P. Morgan Securities plc, Bear 8teAlternative
Assets International Ltd., J.P. Morgan ClearingpCai.P. Morgan
Bank Luxembourg SA, and J.P. Morgan Markets Lim{fedmerly
Bear Stearns International Limited) were namededsralants in
lawsuits filed in Bankruptcy Court in New York drig out of the
liquidation proceedings of Fairfield Sentry Limitadd Fairfield
Sigma Limited (together, “Fairfield”), so-called Miaff feeder funds.
These actions are based on theories of mistakeeatitution, among
other theories, and seek to recover payments noadieféndants by
the funds totaling approximately $155 million . Bugnt to an
agreement with the Trustee, the liquidators offfedit have
voluntarily dismissed their action against J.P. §&or Securities plc
without prejudice to refiling. The other actionsnan outstanding. In
addition, a purported class action was broughtlgstors in certain
feeder funds against JPMorgan Chase in the Unigge<SDistrict
Court for the Southern District of New York, as veasiotion by
separate potential class plaintiffs to add claigerest JPMorgan
Chase & Co., JPMorgan Chase Bank, N.A., J.P. Mo8gurities
LLC and J.P. Morgan Securities plc to an alreadydpey purported
class action in the same court. The allegatiorteése complaints
largely track those raised by the Trustee. The Giamissed these
complaints and plaintiffs have appealed. Oral argnuinon the appeal
was held in April 2013 and the Firm is awaiting ©eurt’s decision.

The Firm is a defendant in five other Madoff-rethtetions pending
in New York state court and one purported clas®adh federal
District Court in New York. The allegations in afi these actions are
essentially identical, and involve claims agaihst Firm for, among
other things, aiding and abetting breach of fidc@uty, conversion
and unjust enrichment. The Firm has moved to dsimigh the state
and federal actions.

The Firm is also responding to various governmentadstigations
relating to Madoff, including by the Departmentlofstice and other
regulators.

MF Global.JPMorgan Chase & Co. was named as one of several
defendants in a number of putative class actiosuée brought by
former customers of MF Global in




federal District Courts in New York, lllinois anddvitana. The
lawsuits were consolidated before the United Sttssict Court for
the Southern District of New York. The actions g#ld, among other
things, that the Firm aided and abetted MF Glotalleged misuse of
customer money and breaches of fiduciary duty aasl umjustly
enriched by the transfer of certain customer segesbfunds by MF
Global.

In June 2012, the Securities Investor Protection(/ARIPA”) Trustee
issued a Report of the Trustee’s InvestigationRedommendations,
and stated that he was considering potential clagasnst the Firm
with respect to certain transfers identified in Beport.

In March 2013, the Firm entered into a settlemgné@ment with the
customer class plaintiffs and the SIPA Trusteesypaint to which the
Firm has agreed to pay a total of $107.5 milliomesolve all claims
that have been or could be asserted by the custdassr and the SIF
Trustee against the Firm and any of its affiliaieemployees. In
addition, under the proposed settlement, the Famagreed to relea
certain liens and set-off rights it had retainedeéntain MF Global
proprietary funds that were previously remittedhe SIPA Trustee,
and to remit certain additional MF Global proprigtéunds that the
Firm held to secure potential obligations undetairragreements
with MF Global and its U.K. affiliate. The Firm wihlso be entitled t
a $60 million general unsecured claim in the MF@aldroker-dealer
bankruptcy proceeding. The settlement was apprbydsbth the
Bankruptcy Court and the District Court in July 201

The Firm has also reached a settlement with the3idébal Chapter 1
debtors to resolve all claims that could potentibk asserted by those
parties against the Firm in exchange for a pordibthe proceeds, if
any, that the Firm receives in connection withdf@ementioned $60
million unsecured claim. This settlement is subjecpproval by the
Bankruptcy Court.

The Firm is also continuing to respond to inquifiesn the CFTC
concerning MF Global.

J.P. Morgan Securities LLC has been named as opevefal
defendants in a number of purported class actitet Iy purchasers
of MF Global’s publicly traded securities, includithe securities
issued pursuant to MF Global's June 2010 seconaféeying of
common stock and February 2011 and August 201 1ertible note
offerings. The actions have been consolidated befer United States
District Court for the Southern District of New Yoin August 2012,
the lead plaintiffs filed an amended complaint whésserts violations
of the Securities Act of 1933 against the undeewxiitefendants and
alleges that the offering documents contained nadliefalse and
misleading statements and omissions regarding Miba&bk financial
position, internal controls and risk managemenguah topics relate
to its exposure to European sovereign debt. Defaadeve filed a
motion to dismiss.
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Mortgage-Backed Securities and Repurchase Litigation and
Mortgage-Related Regulatory Investigatiod?Morgan Chase and
affiliates, Bear Stearns and affiliates and Wadoindviutual affiliates
have been named as defendants in a number oficabed various
roles as issuer, originator or underwriter in MBfngs. These
cases include purported class action suits, achgrisdividual
purchasers of securities or by trustees for thefiteof purchasers of
securities, an action by the New York State Attgr@eneral and
actions by monoline insurance companies that gteedrpayments (
principal and interest for particular tranchesexdgities offerings.
Although the allegations vary by lawsuit, theseesagenerally allege
that the offering documents for securities issugdlmerous
securitization trusts contained material misrepreg®ns and
omissions, including with regard to the underwgtstandards
pursuant to which the underlying mortgage loansvigsued, or ass!
that various representations or warranties relabrtfe loans were
breached at the time of origination. There areently pending and
tolled investor claims involving approximately $16ilion of such
securities. In addition, and as described beloergtfare pending and
threatened claims by monoline insurers and by andedalf of
trustees that involve some of these and other gizetions.

In the actions against the Firm as an MBS issudt, (& some cases,
also as an underwriter of its own MBS offeringbjeepurported clas
actions are pending against JPMorgan Chase and3eams, and/or
certain of their affiliates and current and forreetployees, in the
United States District Courts for the Eastern aadtigern Districts of
New York. Motions to dismiss have been largely ddrin these case
and they are in various stages of litigation.

In addition to class actions, the Firm is also fedéant in individual
actions brought against certain affiliates of JPdéor Chase, Bear
Stearns and Washington Mutual as issuers (anonie €ases, as
underwriters) of MBS. These actions involve claioysor to benefit
various institutional investors and governmentarages. These
actions are pending in federal and state courtssadhe United States
and are in various stages of litigation.

In actions against the Firm solely as an underwotether issuers’
MBS offerings, the Firm has contractual rightsrtdeémnification fror
the issuers. However, those indemnity rights mayeeffectively
unenforceable where the issuers are now defuni, @si1in a pending
case where the Firm has been named involvingat#si of IndyMac
Bancorp. The Firm may also be contractually obédab indemnify
underwriters in certain deals it issued.

EMC Mortgage LLC (formerly EMC Mortgage Corporatjon
(“EMC"), an indirect subsidiary of JPMorgan Chase&&., and
certain other JPMorgan Chase entities currentiydafendants in nine
pending actions commenced by bond insurers thatgteed
payments of principal and interest on certain easd 19 different
MBS offerings. These




actions are pending in federal and state courfigein York and are in
various stages of litigation. Certain JPMorgan @hadtities, in their
capacities as alleged successors in interest to&earns and EMC,
have been named as defendants in a civil suit filethe New York
State Attorney General in New York state courtanmection with
Bear Stearns’ due diligence and quality controtficas relating to
MBS.

The Firm or its affiliates are defendants in actibnought by trustees
or master servicers of various MBS trusts and atberbehalf of the
purchasers of securities issued by those trusesfiigt action was
commenced by Deutsche Bank National Trust Compaating as
trustee for various MBS trusts, against the Firm e FDIC based
on MBS issued by Washington Mutual Bank and itgiafés; that
case is described in the Washington Mutual Litmyadisection below.
The other actions are at various initial stagdgtightion in the New
York and Delaware state courts, including actiommaight by MBS
trustees, each specific to one or more MBS traisegtagainst EMC
and/or JPMorgan Chase. These cases generally allegehes of
various representations and warranties regardiogrisieed loans and
seek repurchase of those loans, as well as indieatioin of attorneys’
fees and costs and other remedies.

There is no assurance that the Firm will not beethas a defendant
additional MBS-related litigation, and the Firm teagered into
agreements with a number of entities that purchaset securities
that toll applicable limitations periods with respéo their claims, and
has settled, and in the future may settle, tollathts. In addition, the
Firm has received several demands by securitizatimtees that
threaten litigation, as well as demands by investiirecting or
threatening to direct trustees to investigate dadmbring litigation,
based on purported obligations to repurchase loahef
securitization trusts and alleged servicing deficies. These include
but are not limited to a demand from a law firmcaansel to a group
of purchasers of MBS that purport to have 25% orexud the voting
rights in as many as 191 different trusts sponsbyeithe Firm or its
affiliates with an original principal balance of rechan $174 billion
(excluding 52 trusts sponsored by Washington Mutugah an
original principal balance of more than $58 billiprmade to various
trustees to investigate potential repurchase amnitsgy claims.
Further, there have been repurchase and servikdilgscmade in
litigation against trustees not affiliated with thiem, but involving
trusts that the Firm sponsored.

In April 2012, the New York state court granted Eien’s motion to
dismiss a shareholder complaint asserting clairaghagcurrent and
former members of the Firm’s Board of Directorsdzhen alleged
wrongful actions and inactions relating to origioat and
securitizations. In February 2013, the court’s onrdas affirmed on
appeal, and the New York Court of Appeals thereafemied
plaintiff’s motion for leave to appeal. A seconagstholder complaint
has been filed in New York state court alleging the Firm’s Board
of Directors allowed the Firm to engage in
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wrongful conduct regarding the sale of residerM8IS and failed to
implement adequate internal controls to prevent suongdoing. In
June 2013, two shareholders filed a third derieatigtion in New
York state court alleging breaches of fiduciaryielsiin connection
with the issuance of MBS.

The Firm is responding to parallel investigatioeily conducted by
the Civil and Criminal Divisions of the United StatAttorney’s
Office for the Eastern District of California rdleg to MBS offerings
securitized and sold by the Firm and its subsidgrin May 2013, the
Firm received a notice from Civil Division statitigat it has
preliminarily concluded that the Firm violated @éntfederal securitit
laws in connection with its subprime and Alt-A desitial MBS
offerings during 2005 to 2007.

In addition to the above-described matters, theffias also received,
and responded to, a number of subpoenas and infoemaests for
information from other federal and state authasittencerning
mortgage-related matters, including inquiries conicgy a number of
transactions involving the Firm and its affiliatesigination and
purchase of whole loans, underwriting, issuanceteting of MBS,
treatment of early payment defaults, potential tihea of
securitization representations and warrantiesyveseand due
diligence in connection with securitizations. Thericontinues to
respond to other MBS-related regulatory inquiries.

Mortgage Foreclosur-Related Investigations and Litigatiofhe
Attorneys General of Massachusetts and New Yorle ls@parately
filed lawsuits against the Firm, other servicerd armortgage
recording company asserting claims for variousyaltewrongdoings
relating to mortgage assignments and use of thestngs electronic
mortgage registry. The court granted in part amdegkin part the
defendants’ motion to dismiss the Massachusetigreanhd the Firm
has reached a settlement in the New York action.

The Firm is named as a defendant in two purport&sb@ction
lawsuits relating to its mortgage foreclosure pcares. In one action,
the Firm has moved to dismiss an amended compkaidtjn the othe
action, plaintiff has moved for class certification

Two shareholder derivative actions have been filddew York
Supreme Court against the Firm’s Board of Direcsileging that the
Board failed to exercise adequate oversight agomgful conduct by
the Firm regarding mortgage servicing. These astg@ek declaratory
relief and damages. In July 2012, the Court gradefdndants’
motion to dismiss the complaint in the first-filadtion and gave
plaintiff 45 days in which to file an amended coaipt. In October
2012, the Court entered a stipulated order corestitig the actions
and staying all proceedings pending the plaintifistision whether to
file a consolidated complaint after the Firm contgdeits response tc
demand submitted by one of the plaintiffs underti®a20 of the
Delaware General Corporation Law.




The United States Attorney’s Office for the SouthBistrict of New
York is conducting an investigation concerning fin’s compliance
with the requirements of the Federal Housing Adstmtion’s Direct
Endorsement Program. The Firm is cooperating ihithvaestigation.

Municipal Derivatives LitigationPurported class action lawsuits and
individual actions were filed against JPMorgan @haisd Bear
Stearns, as well as numerous other providers aickts, alleging
antitrust violations in the market for financiaktruments related to
municipal bond offerings referred to collectively ‘@anunicipal
derivatives.” The municipal derivatives actions &ieonsolidated
and/or coordinated in the United States Districti©éor the Southern
District of New York. The Court approved a settlernef the class
action pursuant to which the Firm paid $43 millidBertain class
members opted out of the settlement, includinglaihfiffs named in
individual actions already pending against JPMorgan

In addition, civil actions have been commencedragahe Firm
relating to certain Jefferson County, Alabama (tbeunty”) warrant
underwritings and swap transactions. The Coungyg fibr bankruptcy
in November 2011. There are currently three cigficns pending in
Alabama state court or the United States Bankru@tyrt for the
Northern District of Alabama: (1) an action by theunty against th
Firm and several other defendants alleging thaFtira made
payments to certain third parties in exchange &mdpchosen to
underwrite more than $3 billion in warrants issbgdhe County and
to act as the counterparty for certain swaps exeldoy the County
and that, but for the concealment of these paym#r@sCounty wouli
not have entered into the transactions; (2) amacth behalf of a
purported class of sewer rate payers based orathe allegations as
in the County’s action; and (3) an adversary prdoegby different
representatives of a purported class of sewerag&zp seeking to vc
$1.6 billion of warrants issued by the County dsgadly unlawful,
which initially included the Firm as a defendant more recently has
dropped any claims against the Firm. All of thasgons have been
stayed.

Two insurance companies that guaranteed the payohenincipal
and interest on warrants issued by the County filnceseparate
actions against the Firm in New York state couheif complaints
assert that the Firm fraudulently misled them istuing insurance
based upon substantially the same alleged condsctibed above
and other alleged nadisclosures. One insurer claims that it insure
aggregate principal amount of nearly $1.2 billiowl 3eeks
unspecified damages in excess of $400 million dsasaunspecified
punitive damages. The other insurer claims thasitred an aggrege
principal amount of more than $378 million and seedcovery of $4
million allegedly paid under the policies to daseveell as any future
payments and unspecified punitive damages. Bothesfe actions are
also currently stayed.

In June 2013, the County filed a Chapter 9 PlaAdjfistment (“Plan
of Adjustment”) under which the County
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action and the insurance company actions refereaigsede would be
dismissed with prejudice, and individuals seekimgdsert claims on
behalf of the County, including the sewer rate payeho previously
filed actions described above, would be permanamtjgined from
pursuing those claims. In August 2013, the Bankay@tourt
approved the Countg’disclosure statement and authorized the Cc
to solicit votes on its Plan of Adjustment. The faonation hearing in
respect of the Plan is scheduled for November 20fl8nfirmed, the
Plan of Adjustment sets forth various conditiongi® occurrence of
the effective date, including that the effectivéedaccur before the e
of 2013.

Option Adjustable Rate Mortgage Litigatiorhe Firm has reached an
agreement to settle one purported and three eettifiass actions, all
pending in federal courts in California, which as¢leat several
JPMorgan Chase entities violated the federal Tiruttending Act ant
state unfair business practice statutes in fatlingrovide adequate
disclosures in Option Adjustable Rate Mortgage (MRloans
regarding the resetting of introductory interes¢seand that negative
amortization was certain to occur if a borrower m#te minimum
monthly payment.

Petters Bankruptcy and Related MatteJPMorgan Chase and certain
of its affiliates, including One Equity Partner©EP”), have been
named as defendants in several actions filed inection with the
receivership and bankruptcy proceedings pertaitanthomas J.
Petters and certain affiliated entities (collediyéPetters”) and the
Polaroid Corporation. The principal actions agaili®¥organ Chase
and its affiliates have been brought by a courteapd receiver for
Petters and the trustees in bankruptcy proceefiimgkree Petters
entities. These actions generally seek to avoidraardulent transfer
and preference grounds, certain purported transfersnnection with
(i) the 2005 acquisition by Petters of Polaroidjckiat the time was
majority-owned by OEP; (ii) two credit facilities that JPMan Chas
and other financial institutions entered into witblaroid; and (iii) a
credit line and investment accounts held by Petlére actions
collectively seek recovery of approximately $450liom . Defendants
have moved to dismiss the complaints in the acfiibed by the
Petters bankruptcy trustees.

Securities Lending Litigatio@PMorgan Chase Bank, N.A. was nal
as a defendant in a putative class action penditigei United States
District Court for the Southern District of New Yobrought by
participants in the Firm’s securities lending besis1 The action
relates to investments by ERISA clients of morenth200 million in
Lehman Brothers medium-term notes. The Court dethiedrirm’s
motion to dismiss the third amended complaint, sctteduled a trial
to begin February 2014.

Sworn Documents and Collection Litigation Practicde Firm has
been responding to formal and informal inquiriesrrvarious state
and federal regulators regarding practices invghdredit card
collections litigation (including with respect tevgrn documents), the
sale of




consumer credit card debt and securities backextduit card
receivables. The OCC has advised Chase Bank U34grgfan Chas
Bank, N.A. and JPMorgan Bank and Trust Company,. '@hase”)
of its determination to seek an administrative okgiéh respect to
Chase’s past oversight of third parties, operatipmecesses and
control functions related to collections litigatipractices, the
execution and notarization of sworn documents amdptiance with
Servicemembers Civil Relief Act, and Chase’s safesonsumer
credit card debt. The CFPB is conducting an ingesitin into Chase
collection and sale of consumer credit card delotuding, but not
limited to, its use of sworn documents in thesepsses.

In May 2013, the California Attorney General filactivil action in
California state court against JPMorgan Chase & Chase Bank
USA, N.A. and Chase BankCard Services, Inc. aligginlations of
California law relating to the use of sworn docutsén various stage
of the debt collection process, including but mwited to verification
of credit card collection complaints, default mascand judgment
sales. The Firm has moved to dismiss the complaint.

Washington Mutual Litigation$roceedings related to Washington
Mutual’s failure are pending before the United StatesridisCourt fo
the District of Columbia and include a lawsuit bgbtiby Deutsche
Bank National Trust Company, initially against #2IC, asserting an
estimated $6 billion to $10 billion in damages ltaspon alleged
breach of various mortgage securitization agreesnemd alleged
violation of certain representations and warrargigen by certain
Washington Mutual, Inc. (“WMI”) subsidiaries in coaction with
those securitization agreements. The case inclastestions that
JPMorgan Chase may have assumed liabilities fegatl breaches of
representations and warranties in the mortgageitieation
agreements. The District Court denied as prematatéons by the
Firm and the FDIC that sought a ruling on whetherkDIC retained
liability for Deutsche Bank’s claims. Discoveryuaderway.

In addition, JPMorgan Chase was sued in an actigimally filed in
state court in Texas (the “Texas Action”) by certholders of WMI
common stock and debt of WMI and Washington MuBeatk who
seek unspecified damages alleging that JPMorgaseChequired
substantially all of the assets of Washington MUB&nk from the
FDIC at a price that was allegedly too low. The 8®Action was
transferred to the United States District Courttfer District of
Columbia, which ultimately granted JPMorgan Chased the
FDIC’s motions to dismiss the complaint, but thdteleh States Court
of Appeals for the District of Columbia Circuit renged the District
Court’s dismissal and remanded the case for fughmreedings.
Plaintiffs, who sue now only as holders of Washimgvutual Bank
debt following their voluntary dismissal of clairnsought as holders
of WMI common stock and debt, have filed an amermtedplaint
alleging that JPMorgan Chase caused the closuéashington
Mutual Bank and damaged them by causing their b@sded by
Washington Mutual Bank, which had a total face gadfi$38 million,
to lose
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substantially all of their value. JPMorgan Chaseé tlie FDIC moved
to dismiss this action and the District Court disseid the case except
as to the plaintiffs’ claim that the Firm tortioyshterfered with the
plaintiffs’ bond contracts with Washington Mutuahiiik prior to its
closure. Discovery is underway.

* k% %

In addition to the various legal proceedings disedsabove,
JPMorgan Chase and its subsidiaries are namedersddats or are
otherwise involved in a substantial number of otegal proceedings.
The Firm believes it has meritorious defenses ¢octhims asserted
against it in its currently outstanding legal predieigs and it intends
to defend itself vigorously in all such matters.dittbnal legal
proceedings may be initiated from time to timeha future.

The Firm has established reserves for several kednafrits currently
outstanding legal proceedings. The Firm accruepdtential liability
arising from such proceedings when it is probale such liability
has been incurred and the amount of the loss casasenably
estimated. The Firm evaluates its outstanding Ipgadeedings each
guarter to assess its litigation reserves, and ma#lpistments in such
reserves, upwards or downwards, as appropriatedhas
management’s best judgment after consultation @dtimsel. The
Firm incurred litigation expense of $678 millionda$323 million
during the three months ended June 30, 2013 ar, 284pectively,
and $1.0 billion and $3.0 billion during the six mtios ended June 30,
2013 and 2012, respectively. There is no assurdsatehe Firm's
litigation reserves will not need to be adjustethia future.

In view of the inherent difficulty of predictingéhoutcome of legal
proceedings, particularly where the claimants segk large or
indeterminate damages, or where the matters prasest legal
theories, involve a large number of parties orimearly stages of
discovery, the Firm cannot state with confidencawhill be the
eventual outcomes of the currently pending mattbestiming of theil
ultimate resolution or the eventual losses, fipesialties or impact
related to those matters. JPMorgan Chase belibaged upon its
current knowledge, after consultation with courss® after taking
into account its current litigation reserves, tthet legal proceedings
currently pending against it should not have a nadtadverse effect
on the Firm’s consolidated financial condition. THiem notes,
however, that in light of the uncertainties invalvia such
proceedings, there is no assurance the ultimabéutes of these
matters will not significantly exceed the reseritd®ms currently
accrued; as a result, the outcome of a particutdtenmay be materi
to JPMorgan Chase’s operating results for a pdatiqeriod,
depending on, among other factors, the size ofoseor liability
imposed and the level of JPMorgan Chase’s incomthé&i period.




Note 24 — Business segments

The Firm is managed on a line of business basis.blisiness segme
financial results presented reflect the currenainization of JPMorge
Chase. There are four major reportable businesaesgtg -Consume
& Community Banking, Corporate & Investment Bankn@nercial
Banking and Asset Management. In addition, theee is
Corporate/Private Equity segment. The business segnare
determined based on the products and servicesdemyvor the type ¢
customer served, and they reflect the manner ichviimancial
information is currently evaluated by managemessuRs of these
lines of business are presented on a managed Basia.further
discussion concerning JPMorgan Chase 's busingssesgs, see
Business Segment Results on pages 17-18 of this ForQ, and
pages 78—-79 and Note 33 on pages 326—329 of JPMQfyase’s
2012 Annual Report.

Segment results and reconciliatioria)

Consumer & Community Banking

As of or for the three months ®)

ended June 30,

Corporate & Investment Bank

Segment results

The following tables provide a summary of the Feraégment results
for the three and six months ended June 30, 20d2@1h2, on a
managed basis. Total net revenue (noninterest vevand net interest
income) for each of the segments is presentedfolfyaaxable-
equivalent (“FTE”) basis. Accordingly, revenue fromrestments that
receive tax credits and tax-exempt securitiesésemted in the
managed results on a basis comparable to taxaldstments and
securities. This non-GAAP financial measure allomanagement to
assess the comparability of revenue arising froth texable and tax-
exempt sources. The corresponding income tax impéated to tax-
exempt items is recorded within income tax expdhsegfit).

Effective January 1, 2013, the Firm further refitlee capital
allocation framework to align it with the revisedd of business
structure that became effective in the fourth aqarasf 2012. The
increase in equity levels for the lines of busiesss largely driven by
regulatory guidance on Basel Il requirements, @pally for CIB and
CIlO, and by anticipated business growth.

Commercial Banking Asset Management

(in millions, except ratios) 2013 2012 2013 2012 2013 2012 2013 2012
Noninterest revenue $ 4921 % 528¢ §$ 7171 $ 6,261 % 551 $ 56z % 2,15¢ $ 1,852
Net interest income 7,094 7,161 2,70t 2,72¢ 1,177 1,12¢ 56¢ 51z
Total net revenue 12,01t 12,45( 9,87¢ 8,98¢ 1,72¢ 1,691 2,72 2,36¢
Provision for credit losses (29 17¢ (6) 29 44 17 23 34
Noninterest expense 6,86¢ 6,837 5,74z 5,29: 652 591 1,89z 1,701
Income/(loss) before

income tax expense/

(benefit) 5,17C 5,43¢ 4,14( 3,66¢ 1,032 1,113 81C 62¢
Income tax expense/(benefit) 2,081 2,152 1,30z 1,28¢ 411 444 31C 23¢
Net income/(loss) $ 3,08¢ 3,282 2,83¢ 2,37¢ 621 $ 67& 50C 391
Average common equity  $ 46,00( 43,000 $ 56,50 $ 47,50( 13,50C % 9,50( 9,00( 7,00(
Total assets 460,64: 466,65( 873,52 897,41: 184,12 163,69¢ 115,15 98,70¢
Return on common equity 27% 31% 20% 20% 18% 28% 22% 22%
Overhead ratio 57 55 58 59 38 35 69 72
As of or for the three months ended June 30, Corporate/Private Equitfp) Reconciling Itemgc) Total
(in millions, except ratios) 2013 2012 2013 2012 2013 2012
Noninterest revenue $ 29C $ (2,41) % (582) $ (5179 $ 14,507 $ 11,03¢
Net interest income (67€) (18¢) (165) (195) 10,704 11,14¢
Total net revenue (38€) (2,599 (747) (712) 25,21 22,18(
Provision for credit losses 5 (11 — — 47 214
Noninterest expense 71€ 544 — — 15,86¢ 14,96¢
Income/(loss) before income tax expense/(benefit) (1,107 (3,137 (747) (712) 9,29¢ 7,00C
Income tax expense/(benefit) (55¢5) (1,370 (747) (712) 2,80: 2,04(
Net income/(loss) $ (552) $ 1,76 $ — — 6,49¢ 4,96(
Average common equity $ 72,28: $ 74,02: % — $ — 197,28. $ 181,02:
Total assets 806,04« 663,68 NA NA 2,439,49. 2,290,141
Return on average common equity NM NM NM NM 13% 11%
Overhead ratio NM NM NM NM 63 67
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Segment results and reconciliatiorta)

As of or for the six months Consumer & C(%;nmumty Banking

ended June 30,

Corporate & Investment Bank Commercial Banking Asset Management

(in millions, except ratios) 2013 2012 2013 2012 2013 2012 2013 2012
Noninterest revenue $ 9327 % 10,27¢ $ 14,52¢ % 12,74¢ $ 1,08¢ $ 1,11¢ $ 425C % 3,73¢
Net interest income 14,30¢ 14,527 5,48¢ 5,57¢ 2,31¢ 2,22¢ 1,12¢ 99t
Total net revenue 23,63( 24,80: 20,01¢ 18,32« 3,401 3,34¢ 5,37¢ 4,73¢
Provision for credit losses 53C 821 5 26 83 60 44 53
Noninterest expense 13,65« 13,88: 11,85 11,50 1,29¢ 1,18¢ 3,76¢ 3,43(
Income/(loss) before

income tax expense/

(benefit) 9,44¢ 10,09¢ 8,15¢ 6,79¢ 2,022 2,09¢ 1,56¢€ 1,251
Income tax expense/(benefit) 3,771 3,892 2,71 2,38t 80t 83t 57¢ 474
Net income/(loss) $ 5,67¢ 6,207 $ 5,44¢ 4,40¢ 1,217 % 1,26¢ $ 987 $ 777
Average common equity ~ $ 46,00( 43,000 $ 56,50( 47,50( 13,50C $ 9,50( 9,00( 7,00(
Total assets 460,64: 466,65( 873,52 897,41: 184,12- 163,69¢ 115,15 98,70¢
Return on common equity 25% 29% 1% 1% 18% 27% 22% 22%
Overhead ratio 58 56 59 63 38 36 70 72
As of or for the six months ended June 30, Corporate/Private Equitfp) Reconciling Itemgc) Total
(in millions, except ratios) 2013 2012 2013 2012 2013 2012
Noninterest revenue $ 651 $ 141) $ (1,246 $ (1,05) $ 28,69¢ $ 25,42(
Net interest income (1,270 (14¢) (327) (36€) 21,63: 22,81:
Total net revenue (61¢) (1,559 (1,477 (1,417 50,33 48,23:
Provision for credit losses 2 (20) — — 664 94C
Noninterest expense 71¢ 3,30¢ — — 31,28¢ 33,31
Income/(loss) before income tax expense/(benefit) (1,339 (4,84 (1,479 (1,419 18,38( 13,98:
Income tax expense/(benefit) (1,039) (2,072) (1,479 (1,419 5,35¢ 4,097
Net income/(loss) $ (302) $ 2,779 % — — 8 13,02t 9,88¢
Average common equity $ 71,01¢ $ 72,36t $ — — % 196,01t 179,36t
Total assets 806,04 663,68: NA NA 2,439,49. 2,290,141
Return on average common equity NM NM NM NM 13% 11%
Overhead ratio NM NM NM NM 62 69

(@) Managed basis starts with the reported U.SAB£esults and includes certain reclassificatiadiacussed below that do not have any impact bimoeme as reported by the

lines of business or by the Firm as a whole.
(b) For the 2012 periods, certain income statemenbatahce sheet line items were revised to reflectrdmsfer of certain functions and staff from Qugte/Private Equity to CC

effective January 1, 2013.
(c) Segment managed results reflect revenue drEabBsis with the corresponding income tax impeacbrded within income tax expense/(benefit). THERE adjustments are

eliminated in reconciling items to arrive at thenfs reported U.S. GAAP results.
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Report of Independent Registered Public Accountindrirm

To the Board of Directors and Stockholders of
JPMorgan Chase & Co.:

We have reviewed the accompanying consolidatedhbalsheet of
JPMorgan Chase & Co. and its subsidiaries (therfBias ofJune 30
2013, and the related consolidated statementscofiie and
comprehensive income, for the three-month and sirttmperiods
ended June 30, 2013 and June 30, 2012 , and tkelaied
statements of changes in stockholders’ equity aistt ows for the
six-month periods ended June 30, 2013 and Jun203@, included it
the Firm’s Quarterly Report on Form 10-Q for theipe ended

June 30, 2013 . These interim financial statemargshe
responsibility of the Firm’s management.

We conducted our review in accordance with thedsteds of the
Public Company Accounting Oversight Board (Unite¢dt&s). A
review of interim financial information consistsnmipally of applying
analytical procedures and making inquiries of pess@sponsible for
financial and accounting matters. It is substalytiaks in scope than
an audit conducted in accordance with the stand#rtte Public
Company Accounting Oversight Board (United Staté® ,0bjective
of which is the expression of an opinion regardimgfinancial
statements taken as a whole. Accordingly, we deRrptess such an
opinion.

Based on our review, we are not aware of any naterodifications
that should be made to the accompanying consotidaterim
financial statements for them to be in conformifyhvaccounting
principles generally accepted in the United StafeSmerica.

PricewaterhouseCoopers LLP, 300 Madison Avenue, Xak, NY 1001
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We previously audited, in accordance with the staaisl of the Public
Company Accounting Oversight Board (United Statés,
consolidated balance sheet as of December 31, 28#iZhe related
consolidated statements of income, comprehenso@rie, changes
stockholders’ equity, and cash flows for the yéantended (not
presented herein), and in our report dated Feb2&rg2013, we
expressed an unqualified opinion on those congelitifinancial
statements. In our opinion, the information setifam the consolidate
balance sheet information as of December 31, 28%airly stated in
all material respects in relation to the consoédatalance sheet from
which it has been derived.

acmﬁlﬁwwméms LeP

August 7, 2013




JPMorgan Chase & Co.
Consolidated average balance sheets, interest anates
(Taxable-equivalent interest and rates; in millions except rates)

Three months ended June 30, 2013 Three months ended June 30, 2012
Average Rate Average Rate
balance Interege) (annualized) balance Interege) (annualized)
Assets
Deposits with banks $ 265,82, $ 222 0.3¢% $ 111,44: $ 13€ 0.4<%
Federal funds sold and securities purchased uedaferagreements 231,97. 49C 0.8t 242,18: 64¢€ 1.07
Securities borrowe®) 115,19 (30 (0.11) 129,39( (12) (0.09)
Trading assets — debt instruments 240,95 2,21¢ 3.6¢ 235,99( 2,32¢ 3.9¢
Securities 359,10¢ 1,882 21C M 366,13( 2,201 24z ()
Loans 727,49¢ 8,381 4.62 725,25 8,93¢ 4.9¢
Other asset®)(c) 39,92( 147 1.4¢ 33,24( 61 0.74
Total interest-earning assets 1,980,46! 13,31( 2.7C 1,843,62 14,29: 3.1z
Allowance for loan losses (20,77%) (25,809
Cash and due from banks 39,70( 45,52¢
Trading assets — equity instruments 116,33: 110,71¢
Trading assets — derivative receivables 75,31( 89,34t
Goodwill 48,07¢ 48,15
Other intangible assets:
Mortgage servicing rights 8,22¢ 7,19¢
Purchased credit card relationships 23¢ 49¢
Other intangibles 1,781 2,42¢
Other assets 150,60: 144,60!
Total assets $ 2,399,971 $ 2,266,291
Liabilities
Interest-bearing deposits $ 810,09t $ 53¢ 0.27% $ 744,10. $ 737 0.4(%
Federal funds purchased and securities loanedausader repurchas
agreements 264,24( 15¢ 0.2¢ 249,18t 16C 0.2¢
Commercial paper 54,39: 29 0.21 48,79: 21 0.1¢
Trading liabilities — debt, short-term and othebiiities(d) 201,66t 327 0.6 203,34 33z 0.6€
Beneficial interests issued by consolidated VIEs 56,74: 12¢ 0.8¢ 60,04¢ 16t 1.1C
Long-term debt 270,79t 1,261 1.87 250,49 1,53¢ 2.47
Total interest-bearing liabilities 1,657,93: 2,441 0.5¢ 1,555,96:i 2,95: 0.7€
Noninterest-bearing deposits 363,53 349,14:
Trading liabilities — equity instruments 13,73° 12,09¢
Trading liabilities — derivative payables 66,24¢ 78,70«
All other liabilities, including the allowance ftending-related
commitments 90,13¢ 81,56¢
Total liabilities 2,191,59 2,077,47!
Stockholders’ equity
Preferred stock 11,09¢ 7,80(
Common stockholders’ equity 197,28 181,02:
Total stockholders’ equity 208,37¢ 188,82:
Total liabilities and stockholders’ equity $  2,399,97 $  2,266,29
Interest rate spread 2.11% 2.3%
Net interest income and net yield on interest-earaissets $ 10,86¢ 2.2(% $ 11,34: 2.47%

(@) Negative interest income and yield is a resultnoféased clie-driven demand for certain securities combined whith impact of low interest rates; the offset obthiatche
book activity is reflected as lower net interegpenxse reported within trading liabilities - delitpg-term and other liabilities.

(b) Includes margin loar

(c) Effective April 1, 2013, the net results pasly recorded in net interest income for the Farinédges of investments in nbnS. subsidiaries have been reclassified to
income. The effect of this reclassification on tbtl interest-earning assets rate and net yielthimestearning assets is not material; and thereforer pecod amounts ha
not been revised.

(d) Includes brokerage customer payal

(e) Interestincludes the effect of related hedgiarivatives. Taxableguivalent amounts are used where applic

(f) For the three months ended June 30, 2013 84&,2he annualized rates for AFS securities, basedmortized cost, were 2.16% and 2.47féspectively; this does not g



effect to changes in fair value that are refledtegiccumulated other comprehensive income/(loss).
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JPMorgan Chase & Co.
Consolidated average balance sheets, interest anates
(Taxable-equivalent interest and rates; in millions except rates)

Six months ended June 30, 2013 Six months ended June 30, 2012
Average Rate Average Rate
balance Interege) (annualized) balance Interege) (annualized)
Assets
Deposits with banks $ 211,70¢ $ 38t 0.31% $ 111,12¢ $ 28¢ 0.52%
Federal funds sold and securities purchased uedaferagreements 231,69¢ 1,004 0.87 236,31« 1,297 1.1C
Securities borrowe®) 117,75: (36) (0.0¢€) 131,23! 25 0.04
Trading assets — debt instruments 245,70( 4,51¢ 3.71 232,19: 4,76t 4.1z
Securities 363,86- 3,86¢ 214 (M 367,70: 4,58 251 ()
Loans 726,31t 16,93t 4.7C 720,40: 18,077 5.0¢
Other asset®)(c) 41,47 227 1.1C 33,59« 131 0.7¢
Total interest-earning assets 1,938,50: 26,89¢ 2.8C 1,832,571 29,16¢ 3.2C
Allowance for loan losses (21,31%) (26,689
Cash and due from banks 43,24¢ 45,50¢
Trading assets — equity instruments 118,25: 118,82¢
Trading assets — derivative receivables 75,11¢ 89,89¢
Goodwill 48,12: 48,18¢
Other intangible assets:
Mortgage servicing rights 8,18¢ 7,214
Purchased credit card relationships 25¢ 534
Other intangibles 1,84( 2,49t
Other assets 149,00! 144,04
Total assets $ 2,361,21 $  2,262,58
Liabilities
Interest-bearing deposits $ 799,04 $ 1,08/ 0.27% $ 751,59 $ 1,45¢ 0.3%
Federal funds purchased and securities loanedausader repurchas
agreements 257,57: 32€ 0.2t 241,30: 24¢ 0.21
Commercial paper 53,74: 55 0.21 48,57t 40 0.1€
Trading liabilities — debt, short-term and othebiiities(d) 193,29: 654 0.6¢ 201,46 634 0.62
Beneficial interests issued by consolidated VIEs 58,53: 26C 0.9C 62,70: 347 1.11
Long-term debt 262,60t 2,55¢ 1.9¢ 252,87 3,26( 2.5¢
Total interest-bearing liabilities 1,624,78 4,93¢ 0.61 1,558,511 5,98¢ 0.77
Noninterest-bearing deposits 359,74t 344,27
Trading liabilities — equity instruments 13,47: 13,07¢
Trading liabilities — derivative payables 67,45¢ 77,38:
All other liabilities, including the allowance ftending-related
commitments 89,38: 82,17¢
Total liabilities 2,154,84. 2,075,421
Stockholders’ equity
Preferred stock 10,35¢ 7,80(
Common stockholders’ equity 196,01t 179,36t
Total stockholders’ equity 206,37: 187,16t
Total liabilities and stockholders’ equity $ 2,361,21! $ 2,262,58!
Interest rate spread 2.1% 2.4%%
Net interest income and net yield on interest-earaissets $ 21,96« 2.2¢% $ 23,17¢ 2.54%

(@) Negative interest income and yield for the six rhenénded June 30, 2013, is a result of increasexi-driven demand for certain securities combined \theh impact of lo
interest rates; the offset of this matched bookigis reflected as lower net interest expengmreed within trading liabilities - debt, shortsternd other liabilities.

(b) Includes margin loar

(c) Effective April 1, 2013, the net results pasly recorded in net interest income for the Farinédges of investments in nbS. subsidiaries have been reclassified to
income. The effect of this reclassification on th&l interest-earning assets rate and net yielthiemestearning assets is not material; and thereforer pgaod amounts ha
not been revised.

(d) Includes brokerage customer payal

(e) Interestincludes the effect of related hedgiarivatives. Taxableguivalent amounts are used where applic

(f)  For the six months ended June 30, 2013 an@,20& annualized rates for AFS securities, baseahwortized cost, were 2.20% and 2.56féspectively; this does not give efi



to changes in fair value that are reflected in audated other comprehensive income/(loss).
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GLOSSARY OF TERMS

Allowance for loan losses to total loandRepresents period-end
allowance for loan losses divided by retained loans

Beneficial interests issued by consolidated VIERepresents the
interest of third-party holders of debt, equitysittes, or other
obligations, issued by VIEs that JPMorgan Chassaiaates.

Benefit obligation: Refers to the projected benefit obligation for
pension plans and the accumulated postretiremetfibebligation
for OPEB plans.

Contractual credit card charge-off: In accordance with the Federal
Financial Institutions Examination Council poliecygnmodified credit
card loans are charged off by the end of the mionéthich the
account becomes 180 days past due, while modifesditccard loans
are charged off when the account becomes 120 desisipe. In
addition, all credit card loans must be chargedadttiiin 60 days from
receiving notification about certain specified etgefe.g., bankruptcy
of the borrower).

Credit derivatives: Financial instruments whose value is derived
the credit risk associated with the debt of a tpady issuer (the
reference entity) which allow one party (the prtitatpurchaser) to
transfer that risk to another party (the protecseter). Upon the
occurrence of a credit event, which may includegmgnother events,
the bankruptcy or failure to pay by, or certainmasurings of the de
of the reference entity, neither party has recotosbe reference
entity. The protection purchaser has recoursedthtection seller
for the difference between the face value of thes@Dntract and the
fair value at the time of settling the credit detive contract. The
determination as to whether a credit event hasroedus generally
made by the relevant International Swaps and Deves Association
(“ISDA") Determinations Committee.

Credit cycle: A period of time over which credit quality improves
deteriorates and then improves again (or vice yef$ee duration of a
credit cycle can vary from a couple of years toesalyears.

CUSIP number: A CUSIP (i.e., Committee on Uniform Securities
Identification Procedures) number consists of mingracters
(including letters and numbers) that uniquely idfgrg company or
issuer and the type of security and is assignettidymerican
Bankers Association and operated by Standard &'®0bhis system
facilitates the clearing and settlement processeoftirities. A similar
system is used to identify non- U.S. securities RJInternational
Numbering System

Exchange traded derivativesDerivative contracts that are executed
on an exchange and settled via a central cleanngeh

FICO score: A measure of consumer credit risk provided by dredi
bureaus, typically produced from statistical models
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by Fair Isaac Corporation utilizing data collectgdthe credit bureat

Forward points: Represents the interest rate differential between t
currencies, which is either added to or subtrafrted the current
exchange rate (i.e., “spot rate”) to determineftiieard exchange
rate.

Group of Seven (“G7”) nations: Countries in the G7 are Canada,
France, Germany, Italy, Japan, the United Kingdaohthe United
States.

G7 government bondsBonds issued by the government of one of
countries in the G7 nations.

Headcount-related expenseincludes salary and benefits (excluding
performance-based incentives), and other noncorafienscosts
related to employees.

Home equity - senior lien:Represents loans and commitments where
JP Morgan Chase holds the first security interaghe property.

Home equity - junior lien: Represents loans and commitments where
JP Morgan Chase holds a security interest thaflisrslinate in rank 1
other liens.

Interchange income:A fee paid to a credit card issuer in the clearing
and settlement of a sales or cash advance tramsacti

Investment-grade: An indication of credit quality based on JPMor
Chase’s internal risk assessment system. “Investgrade” generally
represents a risk profile similar to a rating 6B&8B-"/“Baa3” or
better, as defined by S&P and Moody’s.

LLC: Limited Liability Company.
Loan-to-value (“LTV”) ratio: For residential real estate loans, the
relationship, expressed as a percentage, betweemnititipal amount

of a loan and the appraised value of the collagrl residential real
estate) securing the loan.

Origination date LTV ratio

The LTV ratio at the origination date of the lo&rigination date
LTV ratios are calculated based on the actual apglavalues of
collateral (i.e., loan-level data) at the originatdate.

Current estimated LTV ratio

An estimate of the LTV as of a certain date. Theent estimated
LTV ratios are calculated using estimated colldteatues derived
from a nationally recognized home price index messat the
metropolitan statistical area (“MSA”) level. Thdg&A-level home
price indices comprise actual data to the exteaila@ve and
forecasted data where actual data is not availésla result, the
estimated collateral values used to calculate tregges do not
represent actual appraised loan-level collateraleg as such, the
resulting LTV ratios are necessarily imprecise sinduld therefore be
viewed as estimates.




Combined LTV ratio
The LTV ratio considering all lien positions reldt® the property.
Combined LTV ratios are used for junior lien honggiigy products.

Managed basis:A non-GAAP presentation of financial results that
includes reclassifications to present revenue futlyataxable-
equivalent basis. Management uses this non- GAAdhfiial measure
at the segment level, because it believes thisigeesvinformation to
enable investors to understand the underlying tipee performance
and trends of the particular business segmentauilitdtes a
comparison of the business segment with the pedoom of
competitors.

Master netting agreement:An agreement between two
counterparties who have multiple contracts withheatber that
provides for the net settlement of all contractéswell as cash
collateral, through a single payment, in a singleency, in the event
of default on or termination of any one contract.

Mortgage product types:

Alt-A

Alt-A loans are generally higher in credit qualiban subprime loans
but have characteristics that would disqualify ltberower from a
traditional prime loan. Alt-A lending charactercgtimay include one
or more of the following: (i) limited documentatioii) a high
combined loan-to-value (“CLTV") ratio; (iii) loansecured by non-
owner occupied properties; or (iv) a debt-to-incaaté® above
normal limits. A substantial proportion of the Figlt-A loans are
those where a borrower does not provide completardentation of
his or her assets or the amount or source of Higoimcome.

Option ARMs

The option ARM real estate loan product is an adple-rate
mortgage loan that provides the borrower with thgom each month
to make a fully amortizing, interest-only or minimgpayment. The
minimum payment on an option ARM loan is basedhanibterest ra
charged during the introductory period. This introiry rate is
usually significantly below the fully indexed rafehe fully indexed
rate is calculated using an index rate plus a maf@nce the
introductory period ends, the contractual interatt charged on the
loan increases to the fully indexed rate and asljointhly to reflect
movements in the index. The minimum payment iscgiby
insufficient to cover interest accrued in the priwonth, and any
unpaid interest is deferred and added to the grahdialance of the
loan. Option ARM loans are subject to payment resdsich convert:
the loan to a variableate fully amortizing loan upon meeting speci
loan balance and anniversary date triggers.

Prime

Prime mortgage loans are made to borrowers witll goedit records
and a monthly income at least three to four tintesigr than their
monthly housing expense (mortgage payments plestard other
debt payments).
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These borrowers provide full documentation and galyehave
reliable payment histories.

Subprime

Subprime loans are loans to customers with onease high risk
characteristics, including but not limited to: ({nreliable or poor
payment histories; (i) a high LTV ratio of greatban 80% (without
borrower-paid mortgage insurance); (iii) a high tabincome ratio;
(iv) an occupancy type for the loan is other tHamtiorrower’'s
primary residence; or (v) a history of delinquesaie late payments
on the loan.

NA: Data is not applicable or available for the period
presented.

Net charge-off rate: Represents net charge-offs (annualized) divided
by average retained loans for the reporting period.

Net yield on interest-earning assetsthe average rate for interest-
earning assets less the average rate paid faraites of funds.

NM: Not meaningful.

Over the counter derivatives (“OTC"): Derivative contracts that are
negotiated, executed and settled bilaterally betviee derivative
counterparties, where one or both counterpartiaglisrivatives
dealer.

Over the counter cleared derivatives (“OTC cleared): Derivative
contracts that are negotiated and executed bilbtelbat subsequentl
settled via a central clearing house, such thdt dadvative
counterparty is only exposed to the default of thaaring house.

Overhead ratio: Noninterest expense as a percentage of total net
revenue.

Participating securities: Represents unvested stock-based
compensation awards containing nonforfeitable sgbtdividends or
dividend equivalents (collectively, “dividendsWhich are included i
the earnings per share calculation using the tasscinethod.
JPMorgan Chase grants restricted stock and RStkrtain
employees under its stotlased compensation programs, which el
the recipients to receive nonforfeitable divideddsing the vesting
period on a basis equivalent to the dividends pahblders of
common stock. These unvested awards meet the tokzfioif
participating securities. Under the two-class meftadl earnings
(distributed and undistributed) are allocated tchegass of common
stock and participating securities, based on tlesipective rights to
receive dividends.

Portfolio activity: Describes changes to the risk profile of existing
lending-related exposures and their impact on lbegvance for credit
losses from changes in customer profiles and inpsed to estimate
the allowances.

Pre-provision profit: Represents total net revenue less noninterest
expense. The Firm believes that this financial meas useful in
assessing the ability of a lending institution émgrate income in
excess of its provision for credit losses.




Principal transactions revenue:Principal transactions revenue
includes realized and unrealized gains and logsesded on
derivatives, other financial instruments, privaggiigy investments,
and physical commodities used in market makingchedt-driven
activities. In addition, Principal transactionseaue also includes
certain realized and unrealized gains and lossatedeto hedge
accounting and specified risk management activitielsiding: (a)
certain derivatives designated in qualifying hedgeounting
relationships (primarily fair value hedges of conhtp and foreign
exchange risk), (b) certain derivatives used fectjed risk
management purposes, primarily to mitigate cresl, foreign
exchange risk and commodity risk, and (c) otheivdéves, including
the synthetic credit portfolio.

Purchased credit-impaired (“PCI”) loans: Represents loans that
were acquired in the Washington Mutual transacioth deemed to k
creditimpaired on the acquisition date in accordance With. GAAP
The guidance allows purchasers to aggregate dreddired loans
acquired in the same fiscal quarter into one orenparols, provided
that the loans have common risk characteristicg, (product type,
LTV ratios, FICO scores, past due status, geogcdpbation). A poo
is then accounted for as a single asset with desoamposite interest
rate and an aggregate expectation of cash flows.

Real assetsReal assets include investments in productive asseh
as agriculture, energy rights, mining and timbempgrties and excluc
raw land to be developed for real estate purposes.

Receivables from customersPrimarily represents margin loans to
prime and retail brokerage customers which areided in accrued
interest and accounts receivable on the Consotida#¢ance Sheets
for the wholesale lines of business.

Reported basis:Financial statements prepared under U.S. GAAP,
which excludes the impact of taxable-equivalentisitipents.

Retained loans:Loans that are held-for-investment (i.e. excludes
loans held-for-sale and loans at fair value).

Risk-weighted assets (“RWA”): Risk-weighted assets consist of on-
and off-balance sheet assets that are assignettof several broad
risk categories and weighted by factors represgttiair risk and
potential for default. On-balance sheet assetsigkaveighted based
on the perceived credit risk associated with tHeobor

counterparty, the nature of any collateral, andgilnerantor, if any.
Off-balance sheet assets such as lending-relatachiiments,
guarantees, derivatives and other applicabldalince sheet positic
are risk-weighted by multiplying the contractualamt by the
appropriate credit conversion factor to determi@edn-balance sheet
credit equivalent amount, which is then risk-wegghbased on the
same factors used for on-balance sheet assetswieigkted assets
also incorporate a measure for market risk relaexpplicable tradin
assets-debt and equity instruments, and foreighange and
commodity derivatives. The resulting

214

risk-weighted values for each of the risk categoriegtagr aggregatt
to determine total risk-weighted assets.

Short sale:A short sale is a sale of real estate in which @eds from
selling the underlying property are less than tmewnt owed the Firr
under the terms of the related mortgage and tlageblien is released
upon receipt of such proceeds.

Taxable-equivalent basisin presenting managed results, the tota
revenue for each of the business segments andrthespresented ¢
a tax-equivalent basis. Accordingly, revenue frorestments that
receive tax credits and tax-exempt securitiesésemted in the
managed results on a basis comparable to taxaldstments and
securities; the corresponding income tax impaeteel to tax-exempt
items is recorded within income tax expense.

Trade-date and settlement-dateFor financial instruments, the date
that an order to purchase, sell or otherwise aedqunrinstrument is
executed in the market. The trade-date may diffenfthe settlement-
date, which is the date on which the actual traraffa financial
instrument between two parties is executed. Theuataf time that
passes between the trade-date and the settlemerditfars
depending on the financial instrument. For repusesainder the
common equity repurchase program, except whererdbe-date is
specified, the amounts disclosed are presentedsettlament-date
basis. In the Capital Management section on pa@e84, of this
Form 10-Q , and where otherwise specified, repuehander the
common equity repurchase program are presentedradexdatdasis
because the trade-date is used to calculate thesHiegulatory
capital.

Troubled debt restructuring (“TDR”) : A TDR is deemed to occur
when the Firm modifies the original terms of a l@@meement by
granting a concession to a borrower that is expeirg financial
difficulty.

Unaudited: Financial statements and information that haveoeen
subjected to auditing procedures sufficient to peam independent
certified public accountant to express an opinion.

U.S. GAAP: Accounting principles generally accepted in the
United States of America.

U.S. government-sponsored enterprise obligations:

Obligations of agencies originally established loartered by the U.S.
government to serve public purposes as specifietidy).S.
Congress; these obligations are not explicitly gntged as to the
timely payment of principal and interest by thd faith and credit of
the U.S. government.

U.S. Treasury:U.S. Department of the Treasury.

Value-at-risk (“VaR"): A measure of the dollar amount of potential
loss from adverse market moves in an ordinary ntamkeironment.

Washington Mutual transaction: On September 25, 2008, JPMort
Chase acquired certain of the assets of the bamiiaations of
Washington Mutual Bank (“Washington Mutual”) frotmet FDIC.




LINE OF BUSINESS METRICS

CONSUMER & COMMUNITY BANKING ( “CCB")

Active online customers- Users of all internet browsers and mobile
platforms who have been active in the past 90 days.

Active mobile customers- Users of all mobile platforms, which
include: SMS, mobile smartphone and tablet, whaehaeen active in
the past 90 days.

Consumer & Business Banking (“CBB”)
Description of selected business metrics within C

Client investment managed accounts Assets actively managed by
Chase Wealth Management on behalf of clients. Hregmtage of
managed accounts is calculated by dividing managedunt assets
total client investment assets.

Client advisors - Investment product specialists, including private
client advisors, financial advisors, financial asbri associates, senior
financial advisors, independent financial advisand financial advisc
associate trainees, who advise clients on invedtomions, including
annuities, mutual funds, stock trading services, sbld by the Firm
or by third-party vendors through retail branch@sase Private Client
locations and other channels.

Personal bankers- Retail branch office personnel who acquire, re
and expand new and existing customer relationdhyjmssessing
customer needs and recommending and selling apateanking
products and services.

Sales specialists Retail branch office and field personnel, inchgli
relationship managers and loan officers, who sfieeian marketing
and sales of various business banking productslfusiness loans,
letters of credit, deposit accounts, Chase Payrobnétc.) and
mortgage products to existing and new clients.

Deposit margin/deposit spread Represents net interest income
expressed as a percentage of average deposits.

Chase Liquid SM cards - Refers to a prepaid, reloadable card product.

Mortgage Banking
Mortgage Production and Mortgage Servicing reveoomprises th
following:

Net production revenueincludes net gains or losses on originations
and sales of prime and subprime mortgage loansr ptioduction-
related fees and losses related to the repurctigsewaously-sold
loans.

Net mortgage servicing revenuéncludes the following components
a) Operating revenue predominantly representsetuerr on Mortgag
Servicing’s MSR asset and includes:

« Actual gross income earned from servicing thiedty mortgage
loans, such as contractually specified servicimg fend ancillar
income; and

* The change in the fair value of the MSR assettduhe
collection or realization of expected cash flows.
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b) Risk management represents the components dfj ks
Servicing’s MSR asset that are subject to ongasligmanagement
activities, together with derivatives and othettrimsents used in tho
risk management activities.

Mortgage origination channels comprise the follogi

Retail - Borrowers who buy or refinance a home througbdair
contact with a mortgage banker employed by the kising a branch
office, the Internet or by phone. Borrowers argfiently referred to a
mortgage banker by a banker in a Chase branchestste brokers,
home builders or other third parties.

Wholesale- Third-party mortgage brokers refer loan applimati
packages to the Firm. The Firm then underwritesfands the loan.
Brokers are independent loan originators that sfieeiin counseling
applicants on available home financing options,dmnhot provide
funding for loans. Chase materially eliminated lem&riginated loans
in 2008, with the exception of a small number @il guaranteed by
the U.S. Department of Agriculture under its Sett02 Guaranteed
Loan program that serves low-and-moderate incomdiés in small
rural communities.

Correspondent- Banks, thrifts, other mortgage banks and other
financial institutions that sell closed loans te firm.

Card, Merchant Services & Auto (“Card”)
Description of selected business metrics withindC

Card Servicesincludes the Credit Card and Merchant Services
businesses.

Merchant Servicesis a business that primarily processes transactions

for merchants.

Total transactions- Number of transactions and authorizations
processed for merchants.

Commercial Card provides a wide range of payment services to
corporate and public sector clients worldwide tigtothe commercial
card products. Services include procurement, catpdravel and
entertainment, expense management services, amgbsitobusines
payment solutions.

Sales volume Dollar amount of cardmember purchases, net of
returns.

Open accounts Cardmember accounts with charging privileges.

Auto origination volume - Dollar amount of auto loans and leases
originated.




CORPORATE & INVESTMENT BANK ( “CIB™)
Definition of selected CIB revent

Investment banking feesnclude advisory, equity underwriting, bond
underwriting and loan syndication fees.

Treasury Servicesincludes both transaction services and trade
finance. Transaction services offers a broad rafigeoducts and
services that enable clients to manage paymentseaeipts, as well
as invest and manage funds. Products include WIBrénd multi-
currency clearing, ACH, lockbox, disbursement agxbnciliation
services, check deposits, and currency-relatedcesivTrade finance
enables the management of cross-border trade fidrdoad corporate
clients. Products include loans tied directly t@o@® crossing borders,
export/import loans, commercial letters of cresligndby letters of
credit, and supply chain finance.

Lending includes net interest income, fees, gains or losadean sal
activity, gains or losses on securities receivepaasof a loan
restructuring, and the risk management resultsaete the credit
portfolio (excluding trade finance).

Fixed Income Marketsprimarily include revenue related to market-
making across global fixed income markets, inclgdoreign
exchange, interest rate, credit and commoditieketsrThe results (
the synthetic credit portfolio that was transferfienin the Chief
Investment Office effective July 2, 2012 are reedrin this caption.

Equity Markets primarily include revenue related to market-making
across global equity products, including cash umsnts, derivatives,
convertibles and Prime Services.

Securities Servicesncludes primarily custody, fund accounting and
administration, and securities lending productsd goincipally to asst
managers, insurance companies and public and iiive¢stment
funds. Also includes clearance, collateral manage®elepositary
receipts business which provides broker-dealeridgand custody
services, including tri-party repo transactiondlateral management
products, and depositary bank services for Amerarahglobal
depositary receipt programs.

Credit Adjustments & Other primarily includes credit portfolio
credit valuation adjustments (“CVA”") net of assaehedging
activities; debit valuation adjustments (“DVA”) atructured notes
and derivative liabilities; and nonperforming detive receivable
results.

Descriptionof certain business metrics:

Client deposits & other third-party liability balan cespertain to the
Treasury Services and Securities Services busisieaséd include
deposits, as well as deposits that are swept toatarice sheet
liabilities (e.g., commercial paper, federal fupdschased and
securities loaned or sold under repurchase agrasjreenpart of the
Firm’s client cash management program.
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Assets under custody (“AUC")represents activities associated with
the safekeeping and servicing of assets on whichr8ies Services
earns fees.

COMMERCIAL BANKING ( “CB")
CB Client Segments

Middle Market Banking covers corporate, municipal, financial
institution and nonprofit clients, with annual reue generally rangir
between $20 million and $500 million.

Corporate Client Banking covers clients with annual revenue
generally ranging between $500 million and $2 dilland focuses on
clients that have broader investment banking needs.

Commercial Term Lending primarily provides term financing to re
estate investors/owners for multifamily proper@sswell as financing
office, retail and industrial

properties.

Real Estate Bankingprovides full-service banking to investors and
developers of institutional-grade real estate prtige

Other primarily includes lending and investment activitithin the
Community Development Banking and Chase Capitahlesses.

CB Revenue:

Lending includes a variety of financing alternatives, wharke
primarily provided on a basis secured by receivaghbtesentory,
equipment, real estate or other assets. Produwgtglmterm loans,
revolving lines of credit, bridge financing, asbatsed structures,
leases, commercial card products and standbydeiferedit.

Treasury servicesincludes revenue from a broad range of products
and services (as defined by Treasury Services teventhe CIB
description of revenue) that enable CB clients émage payments a
receipts, as well as invest and manage funds.

Investment bankingincludes revenue from a range of products
providing CB clients with sophisticated capitalsiag alternatives, as
well as balance sheet and risk management toalaghradvisory,
equity and bond underwriting, and loan syndicatid®svenue from
Fixed income and Equity market products (as deflmeffixed Incom
Markets and Equity Markets revenue in the CIB dption of
revenue) available to CB clients is also includaedestment banking
revenue, gross, represents total revenue relategestment banking
products sold to CB clients.

Other product revenue primarily includes tax-equivalegjuatments
generated from Community Development Banking atgtiand certair
income derived from principal transactions.




Description of selected business metrics within

Client deposits and other third-party liability bal ancesinclude
deposits, as well as deposits that are swept toatarice sheet
liabilities (e.g., commercial paper, federal fupdschased and
securities loaned or sold under repurchase agrasjrenpart of the
Firm’s client cash management program.

ASSET MANAGEMENT (*AM™)

Assets under management Represent assets actively managed by
AM on behalf of its Private Banking, Institutioreahd Retail clients.
Includes “committed capital not called,” on whiciMAearns fees.

Client assets Represent assets under management, as well as
custody, brokerage, administration and deposit@tso

Multi-asset - Any fund or account that allocates assets under
management to more than one asset class (e.g-tdondixed
income, equity, cash, real assets, private equibedge funds).

Alternative assets- The following types of assets constitute
alternative investments - hedge funds, curren@l,estate and private
equity.

AM’s client segments comprise the following:

Private Banking offers investment advice and wealth management
services to high- and ultra-high-nstrth individuals, families, mone
managers, business owners and small corporatioridwide,
including investment management, capital marketsresk
management, tax and estate planning, banking,atapising and
specialty-wealth advisory services.

Institutional brings comprehensive global investment services —
including asset management, pension analyticst-Aabaity
management and active risk-budgeting strategiescerporate and
public institutions, endowments, foundations, nafiporganizations
and governments worldwide.

Retail provides worldwide investment management serviods a
retirement planning and administration, througlaficial
intermediaries and direct distribution of a fulhge of investment
products.

Pretax margin: Represents income before income tax expense
divided by total net revenue, which is, in managetseview, a
comprehensive measure of pretax performance debyedeasuring
earnings after all costs are taken into considamatt is, therefore,
another basis that management uses to evalugpetftemance of
AM against the performance of their respective cetitqrs.
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ltem 3 Quantitative and Qualitative Disclosuabsut Market Risk

For a discussion of the quantitative and qualitatiisclosures about
market risk, see the Market Risk Management section
Management’s discussion and analysis on pages 3588 Form
10-Q and pages 163-169 of JPMorgan Chase ’'s 20h@a\iRReport .

ltem 4 Controls and Procedures

As of the end of the period covered by this repmtevaluation was
carried out under the supervision and with theigggtion of the
Firm’s management, including its Chairman and CBbefcutive
Officer and its Chief Financial Officer, of the eftiveness of its
disclosure controls and procedures (as definedila B3ai5(e) unde
the Securities Exchange Act of 1934). Based ondtaluation, the
Chairman and Chief Executive Officer and the CRiefancial Officer
concluded that these disclosure controls and proesdvere effectiv:
See Exhibits 31.1 and 31.2 for the Certificatiatesnents issued by
the Chairman and Chief Executive Officer and CFRiefncial Officer

The Firm is committed to maintaining high standastimternal
control over financial reporting. Nevertheless, e of its inherent
limitations, internal control over financial repiod may not prevent
detect misstatements. In addition, in a firm agdaand complex as
JPMorgan Chasglapses or deficiencies in internal controls meguo
from time to time, and there can be no assurarateathy such
deficiencies will not result in significant deficieies or material
weaknesses in internal controls in the future.fEgher information,
see “Management’s report on internal control ovratrfcial reporting”
on page 186 of JPMorgan Chase 's 2012 Annual Refidrtre was
no change in the Firm’s internal control over fio@hreporting (as
defined in Rule 13a-15(f) under the Securities Bxge Act of 1934)
that occurred during the three months ended Jun2(@@ , that has
materially affected, or is reasonably likely to erally affect, the
Firm’s internal control over financial reporting.




Part Il Other Information

ltem 1 Legal Proceedings

For information that updates the disclosures gs¢t fander Part |,
Item 3: Legal Proceedings, in the Firm’s 204rghual Report on Fortr
10-K , see the discussion of the Firm’s matertajdition in Note 23
on pages 198-206 of this Form 10-Q .

ltem 1A Risk Factors

For a discussion of certain risk factors affectimg Firm,

see Part |, Item 1A: Risk Factors on pages 8-2Pbdforgan Chase 's
Annual Report on Form 10-K for the year ended Ddmam31, 2012 ;
and Forward-Looking Statements on page 107 offtbisn 10-Q .

Iltem 2 Unregistered Sales of Equity Securitied dse of Proceeds

During the three months ended June 30, 2013 , there no shares of
common stock of JPMorgan Chase & Co. issued irs#etions
exempt from registration under the Securities A&383, pursuant to
Section 4(2) thereof.

Repurchases under the common equity repurchase progm

On March 13, 2012, the Board of Directors auttextia $15.0 billion
common equity (i.e., common stock and warrants)nemse
program. The Firm repurchased (on a trade-date)stsares of
common stock of 24 million for $1.2 billion , and tillion for $1.1
billion , during the three months ended June 3@32fnd 2012 , and
78 million for $3.8 billion , and 31 million for $2 billion , during the
six months ended June 30, 2013 and 2012 , resphctibhe Firm did
not repurchase any warrants during the six montdse June 30,
2013 . The Firm repurchased 18 million warrantss288 million
during both the three and six months ended Jun2®®, . As of

June 30, 2013, $9.6 billion (on a trade-date hasiauthorized
repurchase capacity remained under the program.

Pursuant to CCAR, the Firm is authorized to repasehup to $6
billion of common equity between April 1, 2013 addrch 31, 2014.
Such repurchases are being done pursuant to the Billon commor
equity repurchase program.

The Firm may, from time to time, enter into writteading plans
under Rule 10b5-1 of the Securities Exchange Ad9&4 to facilitate
repurchases in accordance with the repurchasegmgk Rule 10b5-
1 repurchase plan allows the Firm to repurchaseqgsty during
periods when it would not otherwise be repurchasmmgmon equity
— for example, during internal trading “black-outipéls.” All
purchases under a Rule 10b5-1 plan must be madedaug to a
predefined plan established when the Firm is naravwef material
nonpublic information.

The authorization to repurchase common equityvalltilized at
management’s discretion, and the timing of purchasel the exact
amount of common equity that may be repurchasedhigct to
various factors, including market conditions; legatl regulatory
considerations affecting the amount and timingeplurchase activity;
the Firm’s capital position (taking into accounbgwill and
intangibles); internal capital generation; andraki¢ive investment
opportunities. The repurchase program does natdecspecific price
targets or timetables; may be executed through opeket purchases
or privately negotiated transactions, or utilizRgle 10b5-1
programs; and may be suspended at any time.

Shares repurchased, on a settlement-date basssigmtito the common equity repurchase program gltinig six months ended June 30, 2013,

were as follows.

Common stock

Dollar value

Average price Aggregate of remaining

Total shares of  paid per share repurchases of authorized

common stock of common common equity (in repurchase

Six months ended June 30, 2013 repurchased stock(a) millions) () (in millions) (b)
First quarter 53,536,388 $ 48.1¢ $ 257t $ 10,85«
April 11,211,73 47.91 537 10,317
May 4,719,601 49.37 23¢ 10,08«
June 7,502,12 53.5¢ 40z 9,68t
Second quarter 23,433,46 50.01 1,172 9,68:
Year-to-date 76,969,85 $ 487 % 375 % 9,68:

(a) Excludes commissions cc
(b) The amount authorized by the Board of Directorduel&s commissions co
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Repurchases under the stock-based incentive plans

Participants in the Firm’'s stock-based incentivanplmay have shares
of common stock withheld to cover income taxes.r&havithheld to
pay income taxes are repurchased pursuant tortine t& the
applicable plan and not under the Firm’s repurclpsgram. Shares
repurchased pursuant to these plans during theaiths ended

June 30, 2013, were as follows.

Total shares «
common stoc

Average pric

Six months ended paid per share

June 30, 2013 repurchase common stoc
First quarter — 3 —
April 40z 47.61
May — —
June 387 52.7:
Second quarter 78¢ 50.12
Year-to-date 78¢ 50.1Z

Item 3 Defaults Upon Senior Securities

None.

Item 4 Mine Safety Disclosure

Not applicable
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Iltem 5 Other Informatio

Pursuant to Section 219 of the Iran Threat Rednaitd Syria Hums
Rights Act of 2012, which added Section 13(r) te Securities
Exchange Act of 1934, as amended (the “Exchang®,/Ast issuer is
required to disclose in its annual or quarterlyorgqy as applicable,
whether it or any of its affiliates knowingly engain certain
activities, transactions or dealings relating tmlor with individuals
or entities designated pursuant to certain Exeeu@ixders. Disclosure
is generally required even where the activitieagactions or dealin
were conducted in compliance with applicable law.

Carlson Wagonlit Travel (“CWT")a business travel management 1
in which JPMorgan Chase has invested through itemaat banking
activities, may be deemed to be an affiliate offiren, as that term is
defined in Exchange Act Rule 12b-2. CWT has infairitee Firm
that, during the three months ended June 30, 2t oked
approximately 7 flights (of the approximately 18lian transactions
booked during the period) to Iran on Iran

Air for passengers, including employees of foreggrernments and
non-governmental organizations. All of such flighbtginated outside
of the United States from countries that permietdo Iran, and none
of such passengers were persons designated unelentiwe Orders
13224 or 13382 at the time of travel or were emgdsyof foreign
governments that are targets of

U.S. sanctions. CWT and the Firm believe that dloisvity

is permissible pursuant to certain exemptions from

U.S. sanctions for travel-related transactions unde

the International Emergency Economic Powers Acgrasnded. CW
had approximately $6,000 in gross revenues ataliatto these
transactions. CWT has informed the Firm that muls to continue to
engage

in this activity so long as such activity is petieit under U.S. law.




ltem 6 Exhibits

15 Letter re: Unaudited Interim Financial Informat(a)
311 Certificatior(a)

31.2 Certificatior(a)

32 Certification Pursuant to Section 906 of theb8aes-

Oxley Act of 2002b)
101.INS XBRL Instance Documeftai(c)
101.SCH XBRL  Taxonomy Extension Schema Docurf@nt
101.CAL XBRL  Taxonomy Extension Calculation Linidea
Document@)
101.LAB XBRL  Taxonomy Extension Label Linkbase Daent(a)
101.PRE XBRL  Taxonomy Extension Presentation Lagd
Document@)

101.DEF XBRL  Taxonomy Extension Definition Linklea®ocument
(@

(a) Filed herewitr

(b) Furnished herewith. This exhibit shall notdee=med “filed"for purposes of Sectic
18 of the Securities Exchange Act of 1934, or atfiee subject to the liability of
that Section. Such exhibit shall not be deemedrparated into any filing under tt
Securities Act of 1933 or the Securities Exchangeoh 1934.

(c) Pursuant to Rule 405 of Regulation S-T, inekuthe following financial
information included in the Firm’s Quarterly Report Form 10-Q for the quarter
ended June 30, 2013, formatted in XBRL (eXtendtlsiness Reporting
Language) interactive data files: (i) the Consdbdastatements of income
(unaudited) for the three and six months ended 30n2013 and 2012 , (ii) the
Consolidated statements of comprehensive incomeuglited) for the three and six
months ended June 30, 2013 and 2012 , (iii) thes@Ql@ated balance sheets
(unaudited) as of June 30, 2013, and Decemb&@?P, , (iv) the Consolidated
statements of changes in stockholders’ equity (dited) for the six months ended
June 30, 2013 and 2012, (v) the Consolidatedrstatits of cash flows (unaudited)
for the six months ended June 30, 2013 and 2044 (\a) the Notes to
Consolidated Financial Statements (unaudited).
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SIGNATURE

Pursuant to the requirements of the Securities &xgh Act of 1934, the registrant has duly causisdéport to be signed on its behalf by the
undersigned thereunto duly authorized.

JPMorgan Chase & Co.

(Registrant)

By: /sl Mark W. O’'Donovan

Mark W. O’'Donovan
Managing Director and Corporate Controller
(Principal Accounting Officer)

Date: August 7, 201:
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INDEX TO EXHIBITS

Exhibit No. Description of Exhibit
15 Letter re: Unaudited Interim Financial Information
311 Certification
31.2 Certification
32 Certification Pursuant to Section 906 of the Saelsa@xley Act of 2002t
101.INS XBRL Instance Document
101.SCH XBRL Taxonomy Extension Schema Document
101.CAL XBRL Taxonomy Extension Calculation Linkbase Docutne
101.LAB XBRL Taxonomy Extension Label Linkbase Document
101.PRE XBRL Taxonomy Extension Presentation Linkbase Doenim
101.DEF XBRL Taxonomy Extension Definition Linkbase Docurhen
T This exhibit shall not be deemed “filed” for purpssof Section 18 of the Securities Exchange Act

of 1934, or otherwise subject to the liability bat Section. Such exhibit shall not be deemed parated into any filing under the Securities
Act of 1933 or the Securities Exchange Act of 1934.
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Exhibit 15

.

pwcC

August 7, 2013

Securities and Exchange Commission
100 F Street, N.E.
Washington, DC 20549

Re: JPMorgan Chase & Co.
Registration Statements on Form S-3
(No. 333-177923)
(No. 333-169900)

Registration Statements on Form S-8
(No. 333-185584)
(No. 333-185582)
(No. 333-185581)
(No. 333-175681)
(No. 333-158325)
(No. 333-150208)
(No. 333-145108)
(No. 333-142109)
(No. 333-125827)
(No. 333-112967)
(No. 333-64476)
(No. 333-47350)
(No. 333-31666)
(No. 333-31634)
(No. 333-73119)

Commissioners:

We are aware that our report dated August 7, 201.8ur review of the consolidated balance shedPdlorgan Chase & Co. and its subsidiz
(the “Firm”) as of June 30, 2013, and the relatedsolidated statements of income and compreheisieene for the three-month and snoentt
periods ended June 30, 2013 and June 30, 2012 thantbnsolidated statements of changes in stod&hsllequity and cash flows for the six-
month periods ended June 30, 2013 and June 30,,20d2ded in the Firm's Quarterly Report on FAtQ for the quarter endedine 30, 201

is incorporated by reference in the registratiateshents referred to above. Pursuant to Rule 43@@gr the Securities Act of 1933, such re
should not be considered a part of such registratiatements, and is not a report within the mepofrSections 7 and 11 of that Act.

Very truly yours,

?-:Lzmﬂnﬁméums LLP

PricewaterhouseCoopers LLP, 300 Madison Avenue, Yak, NY 1001

223



Exhibit 31.1
JPMorgan Chase & Co.

CERTIFICATION

I, James Dimon, certify that:

1. | have reviewed this quarterly report on Foidrdof JPMorgan Chase & C

2. Based on my knowledge, this report does not corajnuntrue statement of a material fact or omattde a material fact necessary to n
the statements made, in light of the circumstanceer which such statements were made, not misigawdth respect to the period coverec
this report;

3. Based on my knowledge, the financial statemenid,alner financial information included in this repdairly present in all material respe
the financial condition, results of operations aadh flows of the registrant as of, and for, thegoks presented in this report;

4. The registrant's other certifying officer and | aesponsible for establishing and maintaining disgte controls and procedures (as defini
Exchange Act Rules 13a-15(e) and 15d-15(e)) aretriat control over financial reporting (as definadexchange Act Rules 13E5(f) anc
15d-15(f)) for the registrant and have:

@

(b)

(©)

(d)

Designed such disclosure controls and proceduresused such disclosure controls and procedutes tlesigned under our supervis
to ensure that material information relating to tegistrant, including its consolidated subsidigrie made known to us by others wi
those entities, particularly during the period ihieh this report is being prepared;

Designed such internal controls over financial répg, or caused such internal controls over fimaneporting to be designed under
supervision, to provide reasonable assurance riaggtice reliability of financial reporting and tipgeparation of financial statements
external purposes in accordance with generally@edeaccounting principles;

Evaluated the effectiveness of the registrant'slaisire controls and procedures and presentedsrahort our conclusions about
effectiveness of the disclosure controls and proees] as of the end of the period covered by #psnt based on such evaluation; and

Disclosed in this report any change in the regmBanternal control over financial reporting tlaatcurred during the registrant's nr
recent fiscal quarter (the registrant's fourth tprain the case of an annual report) that has madljeaffected, or is reasonably likely
materially affect, the registrant's internal cohtreer financial reporting; and

5. The registrant's other certifying officer and | balisclosed, based on our most recent evaluatiamterhal control over financial reporting,
the registrant's auditors and the audit commitfeéberegistrant's board of directors (or persogrgguming the equivalent function):

@)

(b)

All significant deficiencies and material weaknesse the design or operation of internal controkrfinancial reporting which a
reasonably likely to adversely affect the regidtsaability to record, process, summarize and tefpmancial information; and

Any fraud, whether or not material, that involveamagement or other employees who have a significdatin the registrant's inten
control over financial reporting.

Date: August 7, 2013

/s/ James Dimon

James Dimon
Chairman and Chief Executive Officer
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Exhibit 31.2
JPMorgan Chase & Co.

CERTIFICATION

I, Marianne Lake, certify that:

1. | have reviewed this quarterly report on Foidrdof JPMorgan Chase & C

2. Based on my knowledge, this report does not corajnuntrue statement of a material fact or omattde a material fact necessary to n
the statements made, in light of the circumstanceer which such statements were made, not misigawdth respect to the period coverec
this report;

3. Based on my knowledge, the financial statemenid,alner financial information included in this repdairly present in all material respe
the financial condition, results of operations aadh flows of the registrant as of, and for, thegoks presented in this report;

4. The registrant's other certifying officer and | aesponsible for establishing and maintaining disgte controls and procedures (as defini
Exchange Act Rules 13a-15(e) and 15d-15(e)) aretriat control over financial reporting (as definadexchange Act Rules 13E5(f) anc
15d-15(f)) for the registrant and have:

@

(b)

(©)

(d)

Designed such disclosure controls and proceduresused such disclosure controls and procedutes tlesigned under our supervis
to ensure that material information relating to tegistrant, including its consolidated subsidigrie made known to us by others wi
those entities, particularly during the period ihieh this report is being prepared;

Designed such internal controls over financial répg, or caused such internal controls over fimaneporting to be designed under
supervision, to provide reasonable assurance riaggtice reliability of financial reporting and tipgeparation of financial statements
external purposes in accordance with generally@edeaccounting principles;

Evaluated the effectiveness of the registrant'slaisire controls and procedures and presentedsrahort our conclusions about
effectiveness of the disclosure controls and proees] as of the end of the period covered by #psnt based on such evaluation; and

Disclosed in this report any change in the regmBanternal control over financial reporting tlaatcurred during the registrant's nr
recent fiscal quarter (the registrant's fourth tprain the case of an annual report) that has madljeaffected, or is reasonably likely
materially affect, the registrant's internal cohtreer financial reporting; and

5. The registrant's other certifying officer and | balisclosed, based on our most recent evaluatiamterhal control over financial reporting,
the registrant's auditors and the audit commitfeéberegistrant's board of directors (or persogrgguming the equivalent function):

@)

(b)

All significant deficiencies and material weaknesse the design or operation of internal controkrfinancial reporting which a
reasonably likely to adversely affect the regidtsaability to record, process, summarize and tefpmancial information; and

Any fraud, whether or not material, that involveamagement or other employees who have a significdatin the registrant's inten
control over financial reporting.

Date: August 7, 2013

/s/ Marianne Lake

Marianne Lake
Executive Vice President and Chief Financial Office
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Exhibit 32
JPMorgan Chase & Co.

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350, AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of JPMordamase & Co. on Form 10-Q for the period ended 3ne&013as filed with the Securitit
and Exchange Commission on the date hereof (thpdi®®, each of the undersigned officers of JPMorgan Cka&m., certify, pursuant to :
U.S.C. Section 1350, as adopted pursuant to Se@fiérof the Sarbanes-Oxley Act of 2002, that:

1. The Report fully complies with the requirementsSeftction 13(a) or 15(d) of the Securities Exchangeof1934; an

2. The information contained in the Report fairly gnets, in all material respects, the financial ctadiand results of operations of JPMor
Chase & Co.

Date: August 7, 2013 By: /s/ James Dimon

James Dimon
Chairman and Chief Executive Officer

Date: August 7, 2013 By: /s/ Marianne Lake

Marianne Lake
Executive Vice President and Chiefcial Officer

This certification accompanies this Form 10-Q ahdlsnot be deemed “filedfor purposes of Section 18 of the Securities Exgaakct of 193:
or otherwise subject to the liability of that Seati

A signed original of this written statement reqdifey Section 906 has been provided to, and wiltdtained by, JPMorgan Chase & Co. ¢
furnished to the Securities and Exchange Commigsids staff upon reques
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